
cityornovi.org 

ZONING BOARD OF APPEALS 
CITY OF NOVI 

Community Development Department 
(248) 347-0415 

Case No. PZ13-0009 39555 Ten Mile Road (Prime Care Urgent Care) 

location: 39555 Ten Mile Road 

Zoning District: OS-1, Office Service District 

The applicant is reques ting a variance from Section 28- 10(a) and 28-5(3) o f the Novi Sign 
Ordinance to allow a 37 square fool roof sign in addition to the exisling ground sign with 
tenant iden tification. The property is located west o f Haggerty Road, and south o f Ten 
Mile. 

Ordinance Sections: 
CITY OF NOVI, CODE OF ORDINANCE, Section 28-IO(a) does nol allow roof signs. Section 
28-5(3) permits only one sign per parcel of property. 

City of Novi Staff Comments: 
The applicant is reques ting approval for of a roof sign loca ted above the lower roof 
edge of an existing mUlli-lenant of fice building. The buildings are currently served by 
ground mounted monumen t signage with lena nt iden tifica tion panels. The parking lots 
of Ihe (3) buildings are interconnec led a llowing easy access if iJ vehicle were 10 enler 
the wrong curb cut in error. Staff does nol support Ihe reques t as Ihe failure to grant 
relief will not unreasonably prevent or limillhe use of Ihe properly and will not result in 
substantially more than mere inconvenience or inabilily to altain a higher economic or 
financial return. 

Standards for Granting a Sign Variance 

• The request is based upon circumstances or features that are exceptional and 
unique to the properly and do not result from condi tions that exist generatly in the 
City or that are setf-crea ted because--,-:-__ -:-_-:--:-:--_ _ -:-c:_ 

• The failure to grant relief will unreasonabty prevenl or limif the use of the property 
and wilt resull in subs tan tially more than mere inconvenience or inability to a tta in 
a higher economic or financial re turn because ___________ _ 

• The grant o f relie t w ill not resutt in a use o f struc ture tha t is incompatibte with or 
unreasonably interferes with adjacent or surrounding properties, w ill result in 
subs tantial justice being done to both the applicant and adjacen t or surrounding 
properties. and is no t inconsistent with the spirit o f the ordinance 
because~ _____________ ___ _________ _ 
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ZONING BOARD OF APPEALS 
CITY OF NOVI 

Community Development Department 
(248) 347-0415 

For OHlcial Use Only 

ZBA Case No: pZ\?-LT"..!.'A . ZBA Dale: ____ _ Paymenl Received: $. _ __ _ 

Check # _ ___ Inclooe paymenl wilh cash or check wrillen 10 "Cily of Novi." 

TO BE COMPLETED BY APPLICANT - PLEASE PRINT 

_ _ (Cash) 

Please submit one original signed application and 13 copies of all supporting documentation relevant to the appeal, 

'0, 1M\:: (6(U'= Ur«(ku ('/'~ , 0lL~ Applicant's Name _ _ '-rr-="c'---'--_ _ ___ _ ___ ---''--___ _ oate _ _ ' 2_1_,_r/_2_0_1(_ . __ _ 

Company (if applicable) ___ _ _ ___ _ _ ___ _ _ ___ _ ___ _ _ ___ _ _ ___ _ 

Address' 615'>"1:- (;.,'\-.Ii '(I.,V il"ik ,(I) , S'wt- ?,,,, City __ N_"_'V_, ____ ST ('ro I 
'Where all case correspondence Is to be mailed. 

A >(, '\ \il2, "'~C~tt 0'-"11 , f OM Applicant's E,mail Address: _L...:D--,m_ , ""_ I'_Vl_'_"_'_CLi _ _ ___ _ _ ___ _ _ ___ _ _ ___ _ _ _ 

Phone Number (2HB) qZG ' '11.= FAX Number (&6) _ '1.'-<1.0_' _1_~_s~Sd.~ _ _ ___ _ 

Request is for : 

[ ] Residential Construction (Newl Existing) __ Vacant Property C"] Commercial J~~Lsignage 

1. Address of subject ZBA case: 3 ')S{'; (,,/<1;- 17:tJ '" 1 <Ie 11-"\0 , S·." ,t' ~.? I , Nuv! (h I ZIP 1.113 'JW. 

2. Sidwell Number: 5022 - 'J... <; , z "I, v - .D 1 2> may be obfained from Assessing Department (248) 347-0485 

3. Is the property wilhin a Homeowner's Association jurisdiction? Yes 0 No~ 

4 Zoning:!JRADfl-1n'l-2rIR-3rjR-4r:1RT _.JRM-1 [';I'lM-2 D MH liStOS-1 1\OS-2 [pSC n OST_OTHER 

D~G~o\.L'I C:O(>,;rlt /.J::;t<f)"v"C!' ()< N[)V' . 5. Property Owner Name (if olher than applicant) _ ,-f.-_ ; _--' __ _ ___ _ _ ___ _ _ ___ _ _ 

6, Does your appeal result from a Notice of Violation or Citation Issued? r~Yes .RINO 

7. Indicate ordinance section(s) and variances requested: 

., ,., 10 ,(, \ I'I"V\... ( N o:>':"'" '':)1 ~f'r1.,.. 
1. Section ,(,0 • \ C) Variance requested IJV C ~ 

.--~-------------------------------

2. SeClion, _ _ C_'?_' _>O:_(_,_> _____ VarianCe requested 

3. Section _ ___ _ ___ Variance requesled, _ _ _ ___ _ _ _ ___ _ _ _____ __ _ 

4, Seclion, _ _ _ ___ _ _ Variance requesled. ___ ___ _ _ ___ _ _ ___ _ _ __ _ 

8, Please submit an accurale, scaled drawing of Ihe property showing: 

a. All property lines and dimensions correlaled wilh the legal description. 
b. The location and dimensions of all existing and proposed structures and uses on properly. 
c. Any roads, easements, drains, or walerways which traverse or abul the properly and Ihe 101 area and selback. 
d. Dimensions necessary 10 show compliance with Ihe regulalions of Ihis Ordinance. 



9. State the practical diflicuities which prevent conformance with the Zoning Ordinance requirements (a\lach separate 
sheet il necessary): 

Sttrw.1: 'L)0C( Mc,.r f) n7l. ,ttlfp 

10. Describe any unique circums1ances regarding the property (i.e., shape, topography, etc.) which are not common 
to olher properties in the area and which prevent strict compliance with the Zoning Ordinance: 

$'0"1rn'l:' 001 w"',- £j!j"l)i'/Ic:;:o. 

StGN CASES ONLY: 

Your signature on this application indicates that you agree to install a Mock-Up Stgn ten (1 OJ days belore the scheduled ZBA 
meeting. 
Failure to install a mock-up sign may result in your case not being heard by the Board, postponed to the next scheduled ZBA 
meeting, or cancelled. A mock-up sign is NOT to be the actual sign. Upon approval, the mock-up sign must be removed within 
live (5) days 01 the meeting. II the case is denied, the applicant is responsible lor all costs involved in the removal 01 the mock
up or actual sign (if erected under violation) within live (5) days 01 the meeting. 

Variance approval Is void If permit not obtained within one hundred eighty (180) days of date of decision. 
There is a live (5) day hold period before work/action can be taken on variance approvals. 
All property owners' within 300 feet 01 ZBA property address will be notilied of the ZBA case and variance requests. 

PLEASE TAKE NOTICE: 

The undersigned hereby appeals the determination of the Building Ofliciall Inspector or Ordinance Officer made 

llconstru(4eWHome/Building LJ Addition to Exis ting Home/Building I. I Accessory Building 

U Use / ;~. J r9n/tge I I Other 

~y 
rl& I ~ J ~W] "J 

Applicants Signature L I Date 

, ~ 
prop~~.r~e Date 

DECISION ON APPEAL 

_ _ _ ...:Grallll!d _ _ __ Denied Postponed by Rc.quest of Applicanl __ _ Board _ _ 

The Ouildillg In spec tor is hereby directed to jssue a pcrmillo [he Applic~nl upon [he following ilems and condi tions: 

Chairperson, Zoning Bo:trd of Appeals Dale 



cltyofnovl.org 

October 30, 2012 

Mid-Michigan Neon 

23404 Sherwood Avenue 
Wa rren, Michigan 48091 

RE: PRIMECARE URGENT CARE - 39555 TEN MILE ROAD 

The sign permit application for the above loca tion has been revie'wed and denied. 

Sign Code Section 28-10 (a) does not permit roof signs. 

Sign Code Section 28-5 (3) permits only one sign per parcel of property. There currently 

exists a ground sign at this locat ion with tenant panels, no additional signs are permitted 
for this location. 

Should you wish to request consideration of a variance from the Zoning Board of 
Appeals, you may do so by contacting the board secretary, Angie Pawlowski, at 248-347-
0459. 

You application will be kept on file for 30 days . . 

If you have any questions please contact me at 248-347-0438. 

Sincerely, 

CITY OF NOVI 

Y----2f-J.(L ):J~I/I~C 
Jeannie Niland 
Ordinance Enforcement Officer 



City of Novi 
Zoning Board of Appeals 
45175 West 10 Mile Road 
Novi , Michigan 48375 

RE: Pl"imcCare Urgent Cllre, PLLC 

RE: ITEl\'l9: State the Practical difficulties which prevent cOnlt>rlllanCe with the 
Zoning Ordinance Requircmcnts 

Dear mcmbers of the Zoning Goard: 

PrimeCare Urgent Care is a new corporation which intends to tlo business within the 
Novi city limits and provide valuable needcd urgent ca rc services to the community. 

We have been given the reason lor denial that the city ordinances do not all ow roorsigns. 
The surface to which we are intending to attacll the signage is 'I ve rtical surlil ce coming 
up out of an initial roo I' extension. but is. in tact. a wall. Preccdcnt cxists tt) r similar sign 
placement innumerous busincsses throughout the City. 

In urgent care seltings, many of the patients will be ncw to thi s ortiec. They are sccking 
prompt attention for medicalnceds from someone other than their usual provider. As a 
result, many will be seeking this facility for the Ilrst time. 

The entrance 10 this complex is bellVccnthe Ilrst and second building or althe lilr sidc 
(West side) of the complex. We arc loca led in thc third building. The last thing we want 
to have happen is for an anxious patient or parenlto be driving r<lpidly through our 
complex looking for the correCI entrance. 

For these practical diffi culties, we need to have the location orlhis urgcnt care nlcility 
clearly vi si ble 10 the public in an unambiguous fashion. 

The approval ora variance so Ihat we can place appropriate signagc denoting the location 
ortheolTice is apprecialed. Please note: W E ARlO NOT SEE I(ING signagc in both the 
monument and building locations. 

Theodore W. Shively, DO Robert R. Zaid. f)0 



City of No vi 
Zoning Board of Appeals 
45175 West 10 Mile Road 
Novi, Michigan 48375 

RE: PrimcCare Urgenl Care, PLLC 

RE: ITEM 10: Describe any unique circlllllstances about the propert y (i.e. shape, topography. 
etc.) which are not common to other properties in th e area and which pre vent strict cOlllpliclllCC 
with Ihe Zoning Ord inance: 

DcaI' memuers of the Zoning 13oord: 

PrimcCare Urgent Care is a new corporation which intends to do business wililin the Novi city 
limits. 11 intends to provide needed urgent care services 10 the community. 

Thc unique thing about PrimeCare Urgent Ca re is th at it represe nt s the only (to our knowkdgc) 
urgent care th at is located in a medical complex where there arc multipl e buildings wilh lllallY 
potential entrances. The entrance to our complex is 110t in line with or directly Ilcar tile Urgent 
Care si te. Palicnts wi ll have to cnter Ihe complex, often in a dislracled Sla te. and make one or 
more 90 degree turns thereafter 10 lind the appropriate building Hnd entrancc. Ir YOli ha ve cvcr 
had to find medica l help urgenl ly for a child or spousc with rcspir<1I01'Y distrcss. onc can rcadily 
appreciate thaI there is a foreseeable potcntial for harm Ihat cOlild be prevonted if the City will 
allow approp riate sigllage. 

Between the street enlrance(s) and aliI' propo:-;ed racility there is an Adult Day Care center f\tll by 
the State. Patients of that raeility may not he as aware or their surroundi ngs as mi ght be desirrthle 
and often walk in the lanes of tHl vel in th e parking area. Again, we fec i it is illlperative the city 
be proaelive in this case. Adequate signage could go a long way to prevent acc idenls with 
potentially irreversi ble consequences. 

For thesc praotical diffi cu lties, PrimcCare Urgen l C<1 re I'LLC respeelfull y usb Ih"1 Iho Cily ael 
responsibly to provide the community as Illll ch help i1~ possiblc ill locating and sa rdy rcnchin g 
centers ror urgent medica l care. The 10catio l1 or this urg.ent care ! ~l(:: ilit y should bl: l1l<ldc clearly 
visible to the public in an un amb iguolls t:'lshioll. 

Preeedenl exists for Ihi s al the Providence Park Hosp ital. Thi s faci lil y also hilS 11111ltipk cn t!'Hnees 
with ollly indirect access to the emergency cllre nrea. The hospita l cerln inl )' provides siglluge at 
all cntrances as well as signage on Ihe building itself. 

The approval of a variance so that we call place appropriate signage denoting the locat ion or the 
office is apprec iated. Please 110te: WE ARE NOT SEE KING signage in bOlh tile monuillent and 
building locations. 

Sinoerely, 

Theodore W. Shively, DO RobeI'I R. Za id , DO 





I 

, / • 0111"0 1'4 ::! 
!I 

~ ~ 
2 
~ 
w .-

I 
• ,~ 



I . ! 1 ( 

I 

i 

I 
I 

I 
I . . , 

I 
I 

. I 
t' i 

I 
I 

i , , , 
j 
I , 

I :1 
i \..: . ~~ 
I 0. 

f 

I 
f 

I : I • 



Bllilding 
39555 W.10 Mile Rd. 
Novi. Mi 48146 
24&-755-2274 

( 

ctm[asi;BIn !tnil 

Parking Lot 

~ 

I~" 

Itfm 

~'~i!&wY \~ 

l.~39.6' sqlft 
Channel Letter 2fJ"'IJ2.', 
urgent ~re chamrel red Color. 
& channel letter 'liMe Color. 
box sign 84"x20" blue color. 
Acly!ic red & blue & while Faces , 
Mach The Wall Raceway 
Black Jewelite Trim. 
Aluminum Can 0.040' Thiel 
UL LED Lijlt reo Cob: 
UL Power Supply Outdoor. 

Neon 
~ 

23404 Sherwood Ave 
Warren, Mi 48091 
248-227~2727 
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Reg~ncy Capital Holdings of No vi 

To: City of Novi Zoning Board of Appeals 

From: Raja and Edna Zaid, Owners of Holly Hill Professional Village 

Re: Appeal # , Prime Care Urgent Care of Novi 

Date: January 28, 2013 

Dear members of the Zoning Board of Appeals, 

We are the owners of Holly Hill Professional Village. One of our current tenants, Prime Care of Novi, a Family Practice Group, is 
considering the addition of an urgent care facility in one of the buildings in our complex. One of their concerns before making 
a decision is whether or not a sign variance will be granted which is essential in identifying the location of this urgent care. 
There are three buildings and approximately twenty offices. The location they are interested in would be the farthest in 
proximity to the entrance to the complex, therefore, causing potential problems for those transporting people in need of 
urgent care, having to stop at every office to read small signs both in front and in back of the three buildings in our complex. 

We would encourage the approval of an urgent care sign to be attached to the building in question for the following reasons: 

1) Safety for potential patients to get the urgent care they need as quickly and efficiently as possible. 

2) Safety of other tenants and patients entering or exiting the other offices in our complex in the event the drivers 
transporting urgent care patients drive aggressively or at a higher rate of speed trying to locate the urgent care. 

3) The addition of a new business will add tax revenue for the City of Novi, and additional income for our investment. 
This complex is in need of a great deal of remodeling and repairs and the additional Income from a new tenant would 
be helpful. 

4) This complex is surrounded by several residential neighborhoods and a local urgent care will be another benefit for 
the all the residents of Novi, both in location and in money savings from having an alternative to higher hospital 
emergency room expenses, 

5) The other tenants in our complex would benefit from the referrals they would get from the urgent care. There is a 
Podiatrist, Eye Doctor, Dentists, Chiropractor, and several physicians. A physical rehab facility has expressed interest 
In moving in if the urgent care actually becomes a reality. 

6) Your approval for the sign placement on the building is going to have a large impact on whether or not Prime Care of 
Novi proceed with their plans to operate this business in Novi. 

We will be present at the hearing In the event you should have any questions of us. Thank you for your consideration. 

Warm regards, 

Raja and Edna Zaid 


