
CITY of NOVI CITY COUNCIL 

Agenda Item M 
February 25, 2019 

SUBJECT: Approval to award installation of a Milestone HD Video Security System for the Novi Ice
Arena in the amount of $34,065.35 to Security Corporation. 

SUBMITTING DEPARTMENT: Integrated Solutions- Technology
Parks, Recreation and Cultural Services 

CITY MANAGER APPROVAL:�� 

EXPENDITURE REQUIRED $34,065.35 

AMOUNT BUDGETED $35,000 

APPROPRIATION REQUIRED so 

LINE ITEM NUMBER 590-000.00-969 .033

BACKGROUND INFORMATION: 

The Novi Ice Arena currently utilizes a non-commercial seven camera video system to 

provide video security to the main lobby, hallways and entrance doors. The current system 

is outdated, provides limited to no coverage of high usage areas, and doesn't fully 

address FOIA retention requirements. User profile and data security are insufficient. 

Additional coverage is required to increase safety and security of the arena's users, staff, 

and for the protection of City of Novi assets. 

The scope of work includes installation of a Milestone back office server appliance, 

network switch, cabling, and IP cameras to monitor ice surfaces, spectator seating, 

hallways, lobby area, concession stand, and entryways. The coverage will encompass 

both floors of the arena. Multiple security profiles will be created to ensure user 

requirements and data protection. The solution will also include a large screen monitor to 

allow arena office staff to observe multiple live stream images of the arena. Security 

Corporation provides video surveillance systems for other City facilities and is 

recommended as the preferred vendor. The Milestone product has received multiple 

security industry honors as a global leader in video management. 

RECOMMENDED ACTION: Approval to award installation of a Milestone HD Video Security System
for the Novi Ice Arena in the amount of $34,065.35 to Security Corporation. 



Integrated Solutions - Technology JOB ESTIMATE 

cityofnovi .org 

JOB DESCRIPTION 

Install Camera system in Novi Ice Arena 

ITEMIZED ESTIMATE: TIME AND MATERIALS AMOUNT 
Security Corp - Camera System install and hardware $30,123.00 
TV mount $55 
Misc. Electrical $450 
WGVPN $710 
PC small form factor $700 
Equipment Rack 19U lockable 550.00 
Monitor Samsung 32" 400.00 
Monitor mount install & misc. cabling Worldview 300.00 
Patch Cables cat6 60.00 
Patch Panel 24 port cat6 150.00 
HDMI Cable 31.00 
UPS Small rack mount CDW part 554476 536.35 

TOTAL ESTIMATED JOB COST $34,065.35 

This is an estimate only, not a contract. This estimate is for completing the job described above, based on our evaluation. It 
does not include unforeseen price increases or additional labor and materials which may be required should problems arise. 

Pat Oleszkowicz 
PREPARED BY 

January 16, 2019 
DATE 



December 18, 2018 

Pat Oleszkowicz 
PC Support Specialist 
The City of Novi 
45175 Ten Mile Road 
Novi, Ml 48375-

V/A EMAIL: poleszkowicz@cityofnovi.org 

Dear Mr. Oleszkowicz, 

Proposal Number: 13364-1-0 

Security Corporation and I thank you for the opportunity to submit the following revised proposal to install an HD Video 
Surveillance System for the Novi Ice Arena 

Security Corporation, established in 1974, is family-owned and consistently ranks among the "Top 25" security integration 
companies in the United States. We focus on providing physical and electronic security products to financial institutions, 
educational centers, utility companies, health care facilities, and corporations of all sizes. 

This proposal is valid for 60 days from date of proposal and includes our standard Terms and Conditions. All work under 
this proposal will be performed during Security Corporation's standard business hours of 8:00 AM - 5:00 PM. This 
proposal includes non-union labor provided by Security Corporation personnel; union labor or after-hours installation is 
available at an additional cost. Security Corporation provides a one-year warranty on parts and labor. 

If you have any questions or require additional information, please do not hesitate to contact me at (248) 374-5792 or 
email me at jeff.brandt@securitycorp.com. 

Sincerely, 

Strategic Accounts/Business Development Manager 
Security Corporation 



SECURITY­
cORPORAT1on-

Proposal Number: 13364-1-0 
Date: December 18, 2018 

Representative: Jeff Brandt 
MIIIW.lijG .W.1Mr 

Project Location: 

Novi Ice Arena 
42400 Nick Lidstrom Drive 
Novi, Ml 48375 

Scope of Work/Project Overview: 

Security Corp to Provide 

Billing Address: 

City Of Novi 
45175 West 10 Mile Road 
Novi, Ml 48375 

lnstiall Arena Cameras as Specifted(Wall Mountied Above Saftetiy Neting 
lnstiall Arena Spectiatior Cameras as Specifted 
lnstiall Lobby Countier Camera 
lnstiall Concession Area Cameras 
lnstiall Locker Hallway Cameras 
lnstiall Vestibule Exiti Cameras 
lnstiall VMS Server{Mounti in Custiomer Rack or Stiorage Ar$ 
lnstiall Necessary Milestione Licenses 
Connecti tio Custiom~ Netiwork 
* Load Software on Custiomer Provided Computiets) 

Customer to Provide 
Netiwork Connectivitiy 
110v Power ftor Server 
Secure Location ftor Server 
Computie(s) ftor Camera Viewing 
Monitiors ift Required 

Corporate HQ - 22325 Roethel Drive - Novi, Ml 48375 -1-877-374-5700 -www.securitycorp.com 
Columbus Ohio office - 2402 Advanced Business Center Drive, Columbus, OH 43228 (888) 374-5794 
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SECURITY--
cORPORRT1on 

Proposal Number: 13364-1-0 
Date: December 18, 2018 

Representative: Jeff Brandt 

Equipment/Installation/Services Included in Project 
Blue Arena Cameras $4,586.00 

QTY Description 
2 Samsung 4K Vandal Dome w/lR (Viewing Ice Area) 
2 Milestone Device Licenses 
1 MAX Ethernet, POE Extenders 
1 Miscellaneous Installation Materials 

600 Necessary Plenum Cable White 

Blue Arena - Spectator Cameras $2,625.00 

QTY Description 
2 Samsung Outdoor 4MP Dome (Viewing Spectator Area) 
2 Milestone Device Licenses 
1 MAX Ethernet, POE Extenders 
1 Miscellaneous Installation Materials 

600 Necessary Plenum Cable White 

Red Arena Cameras $4,586.00 

QTY Description 
2 Samsung 4K Vandal Dome w/lR (Viewing Ice Area) 
2 Milestone Device Licenses 
1 MAX Ethernet, POE Extenders 
1 Miscellaneous Installation Materials 

600 Necessary Plenum Cable White 

Red Arena - Spectator Camera $1,186.00 

QTY Description 
1 Samsung Outdoor 4MP Dome Cameras (Viewing Spectator Area, Near West Door) 
1 Milestone Device Licenses 
1 Miscellaneous Installation Materials 

350 Necessary Plenum Cable White 

Concession Area $2,695.00 

QTY Description 
1 Samsung 8MP 180° Panoramic Dome (Viewing Spectator Area) 
1 Samsung 4MP Dome Camera with 2.8-12MM Lenses (Viewing Register Area) 
2 Milestone Device Licenses 

200 Necessary Plenum Cable White 

Lobby Counter $818.00 

QTY Description 
1 Samsungr 4MP Dome Camera (Viewing Counter/Cash Area) 
1 Milestone Device License 

50 Necessary Plenum Cable White 

Lower Level - Locker Room Hallway $2,302.00 

Corporate HQ - 22325 Roethel Drive - Novi, Ml 48375 -1-877-374-5700 - www.securitycorp.com 
Columbus Ohio office - 2402 Advanced Business Center Drive, Columbus, OH 43228 (888) 374-5794 Page 3 of7 



SECURITY­
cORPoRRt1onll 

Proposal Number: 13364-1-0 
Date: December 18, 2018 

Representative: Jeff Brandt 

Lower Level - Locker Room Hallway $2,302.00 

QTY D~ crlptlon 
2 Samsung 4MP Dome Camera with 2.8-12MM Lenses 
2 Milestone Device Licenses 
1 Miscellaneous Installation Materials 

500 Necessary Plenum Cable White 

Vestibule Exit Cameras $2,688.00 

QTY Description 
2 Samsung Height Strip Cameras (at Vestibule Exits) 
2 Milestone Device Licenses 

400 Necessary Plenum Cable White 

Headend Equipment $8,637.00 

QTY Description 
1 16TB RAIDS NVR w/16-Port POE+ Switch 

Financial Summary 

Purchase Price, Excluding taxes: $30,123.00 

Customer Acceptance: 

I THE UNDERSIGNED, AS AGENT FOR THE ABOVE NAMED CUSTOMER/SUBSCRIBER, HAVE READ THE 
ATTACHED CONTRACTUAL TERMS AND BY SIGNING THIS AGREEMENT INDICATE MY UNDERSTANDING AND 
AGREEMENT TO THE TERMS AS WRITTEN. 

Signature: 

Printed Name: 

Title: 

Date: 

Purchase Order: 

Please sign and return ALL pages via email or fax to (248) 374-5750. 

Corporate HQ - 22325 Roethel Drive - Novi, Ml 48375 -1-877-374-5700 - www.securitycorp.com 
Columbus Ohio office - 2402 Advanced Business Center Drive, Columbus, OH 43228 (888) 374-5794 
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SECURITY--
cORPORAT1on 
PNiiaJIM A&,L 'IIMTYDUVAUll--197• 

Available Options 

Proposal Number: 13364-1-0 
Date: December 18, 2018 

Representative: Jeff Brandt 

Optional - Substitute Ice Surface Cameras ($557.00) 

QTY Description 
-2 Samsung 4K Vandal Dome w/lR (Viewing Ice Area) 
-1 Milestone Device Licenses 

-300 Necessary Plenum Cable White 
1 Outdoor Cap 
1 6' Telescoping Camera Pole Bracket (Ceiling Mounted Above Spectator Area) 
1 Outdoor Multi-Sensor Camera, 8MP 

Financial Summary 

Purchase Price, Excluding taxes: 

Option Accepted: 

Signature: 

Corporate HQ - 22325 Roethel Drive - Novi, Ml 48375 -1-877-374-5700 - www.securltycorp.com 
Columbus Ohio office - 2402 Advanced Business Center Drive, Columbus, OH 43228 (888) 374-5794 

($557.00) 

Page 5 of 7 



PROPOSAL TERMS AND CONDITIONS 

Proposal Number: 13364-1-0 
Date: December 18, 2018 

Representative: Jeff Brandt 

1. A. Security Corporation (hereinafter Security) agrees, WITHOUT LIABILITY ANO NOT AS AN INSURER, to sell to Customer/Subscriber and install the system or 
equipment listed in the proposal. Upon completion of installation, Customer/Subscriber agrees to pay to Security the sale price and installation charges outlined on the 
reverse. Security will compute and bill applicable sales tax upon completion. One and one-half percent (1-1/2%) per month will be added to all invoices in excess of 30 
days. B. WARRANTY: Security hereby gives Customer/Subscriber a limited one year warranty (unless otherwise specified on the reverse) on parts and labor that the 
system or equipment sold will be free from defects of material or workmanship under normal use. Security's sole obligation under this warranty is to provide replacement 
of component parts which are defective, which defect is not caused by improper maintenance or abuse by Customer/Subscriber or Acts of God, and which defect 
Security is notified of, in writing, by Customer/Subscriber during the warranty period. THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. C. INCREASES: Notwithstanding the 
terms and conditions set forth herein, after the expiration of one (1) year from the date of completion of installation, Security may, at any time, increase the monthly 
service charge (monitoring) upon giving the Customer/Subscriber notice In writing. In the event Customer/Subscriber shall be unwilling to pay the increased monthly 
charge, the Customer/Subscriber may terminate this agreement upon giving notice, in writing, within thirty (30) days from receipt of Security's notice, provided 
Customer/Subscriber shall not be in default of any of the terms and conditions of this agreement. Failure to notify Security within said thirty (30) day period will constitute 
Customer/Subscriber's consent to the increase and all other terms and condition of this agreement shall remain in full force and effect. 
2. LIMITATION OF LIABILITY AND EXCLUSION OF WARRANTIES: The Customer/Subscriber understands and agrees that Security is NOT AN INSURER; that 
insurance, if any, shall be obtained by the Customer/Subscriber; that the payments or charges provided for herein are based solely on the value of the service as set 
forth herein and are unrelated to the value of the Customer/Subscriber's property or the property of others located on the Customer/Subscriber's premises; that 
SECURITY MAKES NO GUARANTEE OR WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS THAT THE EQUIPMENT OR 
SERVICES SUPPLIED WILL AVERT OR PREVENT OCCURRENCES OR THE CONSEQUENCES THERE FROM WHICH THE SYSTEM OR SERVICE IS DESIGNED TO 
DETECT OR AVERT. The Customer/Subscriber acknowledges that it is impractical and extremely difficult to fix the actual damages, if any, which may proximately result 
from a failure to perform any of the obligations herein, or the failure of the system to properly operate with resulting loss to the Customer/Subscriber because of, among 
other things: (A) the uncertain amount or value of the Customer/Subscriber's property or property of others kept on the premises which may be lost, stolen, destroyed, 
damaged or otherwise affected by occurrences which the system or service is designed to detect or avert; (B) the uncertainty of the response time of any police or fire 
department, should the police or fire department be dispatched as a result of a signal being received or an audible device surrounding; (C) the inability to ascertain what 
portion, if any, of any loss would be proximately caused by Security's failure to perform or by failure of the equipment to operate; (D) the nature of the service to be 
performed by Security. The Customer/Subscriber understands and agrees that if Security should be found liable for loss or damage due from a failure to perform any of 
the obligations herein, but not limited to installation, maintenance, monitoring, service or the failure of the system or equipment in any respect whatsoever, Security's 
liability shall be limited to Two Hundred Fifty {$250.00) Dollars, as liquidated damages and not as a penalty, and this liability shall be exclusive; and that the provisions of 
this section shall apply if loss or damage, irrespective of cause of origin results directly or indirectly to persons or property, from performance or non-performance of the 
obligations imposed by this contract, or from negligence, active or otherwise, of Security, its agents, assigns, or employees. In the event that the Customer/Subscriber 
wishes to increase the maximum amount of such damages, Customer/Subscriber may, as a matter of right, obtain from Security a higher limit by paying an additional 
amount proportioned to the increase in damages, but such additional obligation shall in no way be interpreted to hold Security as an insurer. In the event a connection is 
made with, or an alarm signal is transmitted to, a police department or other organization, such department or other organization may invoke the provisions hereof against 
any claims made against them by the Customer/Subscriber or by others. 
3. SECURITY'S REPRESENTATION: SECURITY REPRESENTS THAT THE ALARM SYSTEM OR EQUIPMENT INSTALLED PURSUANT TO THE TERMS OF THIS 
AGREEMENT IS ONLY A DETERRENT AND SECURITY DOES NOT REPRESENT OR WARRANT THAT THE SYSTEM WILL IN ALL CASES PROVIDE THE 
PROTECTION FOR WHICH IT IS INSTALLED OR INTENDED. CUSTOMER/SUBSCRIBER ACKNOWLEDGES THAT SECURITY IS NOT AN INSURER, THAT 
CUSTOMER/SUBSCRIBER ASSUMES ALL RISK FOR LOSS OR DAMAGE TO CUSTOMER/SUBSCRIBER'S PREMISES OR TO ITS CONTENTS; THAT SECURITY HAS 
MADE NO REPRESENTATIONS OR WARRANTIES, NOR HAS CUSTOMER/SUBSCRIBER RELIED ON ANY REPRESENTATION OR WARRANTIES, EXPRESSED OR 
IMPLIED, INCLUDING ANY WARRANTIES OR MERCHANTABILITY OR FITNESS, EXCEPT AS SET FORTH HEREIN, AND CUSTOMER/SUBSCRIBER 
ACKNOWLEDGES THAT CUSTOMER/SUBSCRIBER HAS READ AND UNDERSTANDS, PARTICULARLY PARAGRAPH 2 OF THIS AGREEMENT WHICH SETS FORTH 
SECURITY'S OBLIGATION AND MAXIMUM LIABILITY IN THE EVENT OF ANY LOSS OR DAMAGE TO CUSTOMER/SUBSCRIBER. 
4. RECEIPT OF COPY: Customer/Subscriber acknowledges receipt of a copy of this Agreement. 
5. INDEMNIFICATION: The Customer/Subscriber agrees to and shall indemnify and save harmless Security, its employees and agents, for and against all third-party 
claims, lawsuits and losses alleged to be caused by Security's performance, negligent performance or failure to perform its obligations under this Agreement. 
6. SUBROGATION: Customer/Subscriber hereby releases, discharges and agrees to hold Security harmless from any and all claims, liabilities, damages, losses, or 
expenses arising from or caused by any hazard covered by insurance in or on the premises of Customer/Subscriber whether said claim is made by Customer/Subscriber, 
Customer/Subscriber's agents, or Customer/ Subscriber's insurance company or by any other parties claiming under or through Customer/Subscriber. 
Customer/Subscriber agrees to indemnify Security against, defend and hold Security harmless from any action for subrogation which may be brought against Security by 
any insurer or insurance company or its agents or assigns including the payment of all damages, expenses, costs and attorney fees. 
7. CUSTOMER/SUBSCRIBER'S DUTIES: Customer/Subscriber agrees to comply with all instruction of Security with respect to the operation and maintenance of the 
system or equipment, to conduct such tests as may be recommended by Security to determine the system or equipment is operative, and to determine that the system 
or equipment is activated when required. Customer/Subscriber shall carefully and properly set the alarm system each night or at such other time as Customer/Subscriber 
shall immediately report to Security any claimed inadequacy in or failure of the system. Security shall make such repairs as shall be necessary as soon after receipt of 
notice as is reasonably possible. 
8, DEFAULT: In the event Customer/Subscriber fails to make any payment within thirty (30) days of the date when the payment is due, or defaults in the performance of 
any of the terms or conditions of this Agreement, Security, at its option, may give written notice of default and terminate this Agreement and declare the entire amount of 
charges for the balance of the then existing term of this Agreement immediately due and payable. 
9. DELAY IN INSTALLATION AND FACTORS BEYOND SECURITY'S CONTROL: Security assumes no liability for delay in installation of the system, or interruption of 
service due to strikes, riots, floods, fires, acts of God or any cause beyond the control of Security, including interruption in telephone service. Security will not be 
required to supply service to the Customer/Subscriber while interruption of service due to any such cause shall continue. 
10. ARREST: Customer/Subscriber authorizes Security to cause the arrest of any person or persons on or around the premises unauthorized by the Customer/Subscriber 
to enter the premises of Customer/Subscriber during the scheduled closed periods and to hold such Customer/Subscriber or persons until released by 
Customer/Subscriber or his known representative. 
11. FALSE ALARMS: In the event Customer/Subscriber shall cause an excessive number of false alarms through the carelessness of Customer/Subscriber or the 
malicious or accidental use of the alarm system or in the event Customer/Subscriber shall in any manner misuse or abuse the alarm system, it shall constitute a material 
breach of contract on the part of Customer/Subscriber and Security may, at its option, in addition to all other legal remedies, be excused from further performance upon 
the giving of ten (10) days' notice to Customer/Subscriber. Security's excuse from performance will not affect Security's right to recover damages from 
Customer/Subscriber. In the event a fine, penalty or fee shall be assessed against Security by any governmental or municipal agency as a result of any false alarm 
originating from Customer/Subscriber's premise, Customer/Subscriber agrees to forthwith reimburse Security for payment of the said false alarm fine, penalty or fee. In 
the event Security shall dispatch an agent to respond to a false alarm originating from Customer/Subscriber's premise, where Customer/Subscriber intentionally or 
negligentiy activated the alarm system and no alarm condition exists, then and in that event, Customer/ Subscriber agrees to pay to Security their standard service call 
fee. 

Corporate HQ - 22325 Roethel Drive - Novi, Ml 48375 -1-877-374-5700 • www.securltycorp.com 
Columbus Ohio office - 2402 Advanced Business Center Drive, Columbus, OH 43228 (888) 374-5794 Page 6 of 7 



Proposal Number: 13364-1-0 
Date: December 18, 2018 

Representative: Jeff Brandt 

12. CUSTOMER/SUBSCRIBER OWNED EQUIPMENT: Customer/Subscriber agrees to supply 24-hour 110-volt circuits as required to power the alarm system circuit. 
Customer/Subscriber further agrees to modify or replace, at its sole expense, all wet and dry sprinkler valves now installed which are not acceptable to the Board of Fire 
Underwriters or other authority having jurisdiction. Customer/Subscriber agrees to place hoods over all open fires and forges, to pipe out all blow-off valves and to 
properly vent all chemical vats at Customer/Subscribers expense. 
13. SUSPENSION OR CANCELLATION OF THIS AGREEMENT: This Agreement may be suspended or cancelled, without notice and without liability of Security in the 
event Security Central, connecting wires or other equipment are destroyed by fire, other catastrophe or by any other means, or is so substantially damaged that it is 
impractical to continue service; or in the event that Security is unable to either secure or retain the connections or privileges necessary for the transmission of signals 
between Customer/Subscriber's premise and Security Central or between Security Central and the Public Policy and Fire Department for any reason whatsoever . 
14. INSTALLATION OF SYSTEM: Customer/Subscriber authorizes Security to install or cause to be installed the protective system as specified including connections 
necessary to transmit the necessary signals form the premises of Customer/Subscriber. All signals are transmitted over telephone company lines, which are wholly 
beyond the control and jurisdiction of Security and which are maintained and services by the applicable telephone company or utility. 
15. ERRORS IN INSTALLATION: Errors or omissions of said system, including but not limited to failure to wire points of protection shall be called to the attention of 
Security by Customer/Subscriber in writing within fifteen (15) days of completion of the installation. Upon the expiration of said fifteen (15) day period, the installation and 
the protection provided shall be deemed acceptable by Customer/Subscriber. (Customer/Subscriber acknowledges that additional protection may be obtained over and 
above that provided herein at an additional cost.) 
16. SERVICE AND INSPECTIONS: Customer/Subscriber hereby authorizes and empowers Security, its agent or assigns to service the aforesaid system and to make 
any necessary inspections, tests, and repairs as required. In the case of fire alarm protection, Customer/Subscriber will notify Security, in writing, of any change in its 
fire rating bureau or agency, Customer/Subscriber shall pay for all charges including increase in monthly service charge, which may result from any alteration, 
remodeling, repair or other change to the Customer/Subscriber's premises. Additions to, changes in or re-arrangement of the space protection components, necessitated 
by stock, fixture or structural changes, which shall be necessary to retain the original protection provided shall be at Customer/Subscriber's expense. Repairs 
necessitated by ordinary wear and tear shall be at Security's expense. All other repairs shall be t Customer/Subscriber's expense. Al installation, necessary inspections 
and tests which may be required on the part of Security shall be performed between the hours of 9:00 a.m. and 5:00 p.m. on normal business days. 
17. AUTHORIZED PERSONNEL: Customer/Subscriber agrees to furnish to Security forthwith a list of the names, titles, residence addresses, residence phone numbers 
and signatures of all persons authorized to enter the premises of Customer/Subscriber during the regularly scheduled closed period. Customer/Subscriber agrees to furnish 
Security forthwith an authorized daily and holiday opening and closing schedule in writing. All changes, revisions and modifications to the above shall be supplied to 
Security in writing 
18. ATTORNEY FEES: In the event it shall become necessary for Security to institute legal proceedings to collect the cost of installation or the monthly service charge 
as set forth herein, then and in such proceeding the unsuccessful party shall pay to the successful part reasonable attorney fees where permitted by law. 
19. DISTURBING CONDITIONS: Where any device or protection is supplied, including but not limited to space protection, which is affected by turbulence or air or other 
disturbing conditions, Customer/Subscriber agrees to run off or remove all things, animate or inanimate, including but not limited to all forced air heater, air conditioners, 
animated display signs, animals, and any other source of air turbulence or movement which may interfere with the effectiveness of the system during closed periods 
while alarm system is on. 
20. POWER FAILURE: In the event of a power failure or other interruption, at Customer/Subscriber's premises, Customer/Subscriber shall immediately notify Security. 
21. INVALID PROVISIONS: In the event of any of the terms or provisions of this Agreement shall be invalid or inoperative, all of the remaining terms and provisions shall 
remain in full force effect. 
22. THIS AGREEMENT CONTROLS: It is understood and agreed by and between the parties hereto, that if there is a conflict between the Agreement and 
Customer/Subscriber's purchase order, or any other documen~ this agreement will govern, whether such purchase order or other document is prior or subsequent to this 
Agreement. 
23. TERMS OF PAYMENT: It is understood and agreed by and between the parties hereto, that the payment terms for contracts less than five thousand dollars 
($5,000.00) will be 40% upon signing of the contract and 60% upon completion of the installation and/or delivery of equipment. Contracts for five thousand ($5,000.00) 
dollars and over, payment terms are as follows; 30% upon signing of the contract, 30% 30 days from contract date of the project, and the final 40% due upon completion 
of the installation and/or delivery of equipment. 
24. SERVICE HOLD: Should the Customer/Subscriber have unpaid invoices outstanding to Security for more than 60 days, Security reserves the right to place all 
service under this agreement on "Service Hold" and not provide service until the past due balance is paid. 
25. Customer/Subscriber agrees that Security Corporation may increase the Extended Warranty on going monthly charges any time after the first 12 months of this 
Agreement and Customer/Subscriber agrees to pay the full amount of such increase unless Customer/Subscriber notifies Security in writing within thirty (30) days of 
notification of such Increase. 
26. PURCHASER'S RESPONSIBILITIES: Furnishing clear access routes through the building to the installation site, strengthening of floors to accommodate equipment 
weight, altering or moving obstacles and restoration of the site to its original condition, if required. Any additional labor costs due to contractor insistence on use of local 
trades. Extra costs incurred by the Seller for correcting any deviations from the Seller's drawings , plans and/or specifications. 
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