
CITY of NOVI CITY COUNCIL 

Agenda Item 10 
August 24, 2015 

SUBJECT: Approval to award the contract for as-needed Supplemental Building & Trade 
Inspection Services and Plan Review Services to SAFEbuilt Michigan, LLC, subject to final review 
and approval of form of agreement by City Manager's office and the City Attorney for an 
estimated a nnual maximum cost of $1 15,500 and a budget amendment for an additional 
$28,800 in Professional Services Funds. 

SUBMITTING DEPARTMENT: Community Development, Building Division ""1A;tJ 
CITY MANAGER APPROVAL:~ -- -

EXPENDITURE REQUIRED $ 115,500.00 
AMOUNT BUDGETED $ 86,700 (FY15-16) 
APPROPRIATION REQUIRED $28,800 
LINE ITEM NUMBER 101-371.00-816.000 

BACKGROUND INFORMATION: 

The Community Development Department is committed to excel lence customer service 
and effectively delivers a high level of quality customer service to all customers and visitors 
serviced by, as well as within in the City organization. The Building Division Inspection staffs 
specifically, strive to provide quickly and effectively deliver a high level of quality customer 
services to our customers, residents and businesses. With regard to building and trade 
(electrical, p lumbing, heating and refrigeration) inspections, this means that inspection 
requests are fulf illed the next working day nearly 97-99% of the time and p lan reviews 
completed on a timely manner. Construction activity within the City has increased to the 
point that is has become increasingly challenging to maintain a high level of service to our 
Novi customers with the current staffing a ll the while continuously engaging in workflow 
improvements. 

Earlier this summer the City of Novi released an RFP to assist the Community Development 
Department with inspection and plan review services for commercial, residential and 
industrial projects in accordance with the State of Michigan Construction Codes. The 
qualified firms were required to be committed and driven to deliver excellence in 
customer service and assist with Community Development Department with examining its 
current practices regrading workflow and customer service improvements. Only one firm 
responded and based on evaluation of qualifications staff proceeded to negotiate with 
SAFEbuilt Michigan, LLC. 

SAFEbuilt, wi ll help us create a seamless partnership working to improve workflow 
efficiencies, improvements to the departments customer service efforts, reduce costs (sick 
time, vacation pay out and insurance costs) . The services wou ld be provided for one full-



time Building Inspector/Plan Review and allow us to take advantage of contracted 
services on an as-needed basis for ( 1) year with (2) single year renewal options. 

Approval to award the contract for Community Development as­
needed Supplemental Building & Trade Inspection Services to SAFEbuilt Michigan, LLC, subject 
to final review and approval of form of agreement by City Manager's office and the City 
Attorney, for an estimated annual maximum cost of $115,500 and a budget amendment for an 
additional $28,800 in Professional Services Funds. 
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RESOLUTION 

NOW, THEREFORE BE IT RESOLVED that the following 
Budget Amendment as-needed supplemental building and trade 

services and plan review services is authorized: 

u 
Property T ox Revenue 

u $ 

Personnel Services 

Other Services and Charges 

$ 

$ 

28,800 

(86,700) 

115,500 

I hereby certify that the foregoing is a true and complete copy of a 
resolution adopted by the City Council of the City of N ovi 

at a regular meeting held on August 24, 2015 

Maryanne Cornelius 

City Clerk 



dtyofnovi.org 

The City of Novi will receive sealed proposals for & 
according to the specifications of the City of Novi. 

Sealed proposals, with fee proposals in a separate sealed envelope, will be 
received until 11 prevailing Eastern Time, 7, 5. Fee proposals will 
not be read at this time. Proposals shall be addressed as follows: 

CITY OF 
CITY CLERK'S OFFICE 
45175 Ten Mile Rd. 

Novi, Ml 48375-3024 

All proposals must be signed by a legally authorized agent of the bidding firm. 
ENVELOPES MUST BE PLAINLY MARKED 

"SUPPLEMENTARY BUILDING & AND 

AND MUST BEAR THE NAME OF THE PROPOSER. 

The City reserves the right to accept any or all alternative proposals and award the 
contract to other than the lowest proposer, to waive any irregularities or informalities or 
both; to reject any or all proposals; and in general to make the award of the contract in 
any manner deemed by the City, in its sole discretion, to be in the best interest of the City 
of Novi. 

Notice dated: July 24, 2015 

NOTICE TO PROPOSERS: 

Sue Morianti 
Purchasing Manager 

The City of Novi officially distributes RFP documents through the Michigan Intergovernmental Trade 
Network (MITN). Copies of RFP documents obtained from any other source are not considered 
official copies. The City of Novi cannot guarantee the accuracy of any information not obtained 
from the MITN website and is not responsible for any errors contained by any information received 
from alternate sources. Only those vendors who obtain RFP documents from the MITN system are 
guaranteed access to receive addendum information, if such information is issued. If you obtained 
this document from a source other than the source indicated, it is recommended that you register 
on the MITN site, www.mitn.info and obtain an official copy. 
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NOV I 

SUPPLEMENTARY & TRADE 
AND PLAN REVIEW 

R~l AND 
dtyofnovi.org 

INSTRUCTIONS TO 

This RFP is issued by the Purchasing Office of the City of Novi. 

RFP Issue Date 

Last Date for Questions 

Response Due 

July 24,2015 

Friday, July 31,2015 by 12:00 P.M. 
Submit questions via email to: 
Sue Morianti, Purchasing Manager 
smorianti@cityofnovi.org 

7,2015 11:00 

Provide (3) copies of your proposal, one (1) unbound signed and clearly marked as 
ORIGINAL, and two copies of the original proposal, clearly marked as COPY. Original 
proposal may be clipped but should not be stapled or bound. Copies may be stapled 
and bound. The original and copies should be identical, excluding the obvious 
difference in labeling. FEE PROPOSALS MUST BE SEALED IN A SEPARATE ENVELOPE. DO NOT 
INCLUDE ANY PRICING OR FEES IN YOUR TECHNICAL PROPOSAL. No other distribution of 
the proposal will be made by the Contractor. Proposal must be signed by an official 
authorized to bind the Contractor to its provisions. 

FAILURE TO SUBMIT PRICING ON THE PROPOSAL FORM PROVIDED BY THE CITY OF NOVI MAY 
CAUSE THE BID TO BE CONSIDERED NON-RESPONSIVE AND INELIGIBLE FOR AWARD. 

CHANGES TO THE RFP/ADDENDUM 
Should any prospective Proposer be in doubt as to the true meaning of any portion of the 
Request for ProposaL or should the Proposer find any patent ambiguity, inconsistency, or 
omission therein, the Proposer shall make a written request (via email) for official 
interpretation or correction. Such request shall be submitted to the specified person by 
the date listed above. The individual making the request shall be held responsible for its 
prompt delivery. 

Such interpretation or correction, as well as any additional Bid provisions that the City may 
decide to include, will be made as an addendum, which will be posted on the MITN 
website at www.mitn.info . Any addendum issued by the City shall become part of the 
RFP and shall be taken into account by each proposer in preparing their proposal. Only 
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written addenda are binding. It is the Proposer's responsibility to be sure they have 
obtained all addenda. Receipt of all addenda must be acknowledged on proposal 
form. 

TYPE OF CONTRACT 
If a contract is executed as a result of the bid, it stipulates a fixed price for services. The 
contract period will be for one (1) year. Upon mutual consent of the City of Novi and the 
successful proposer, the contract may be renewed for two (2) additional years in one ( 1) 
year increments at the same terms and conditions of the original contract. 

INSURANCE 
A certificate of insurance naming the City of Novi as an additional insured and meeting the 
requirements in Attachment A must be provided by the successful proposer prior to 
commencement of work and remain in force during the entire contract period. The City 
must have a current certificate on file for the duration of the contract. 

SELECTION PROCESS 
This document is a Request for Proposals. It differs from an Invitation to Bid in that the City 
is seeking a solution as described herein, and not a bid meeting firm specifications for the 
lowest price. As such the lowest price will not guarantee an award recommendation. 
Competitive sealed proposals will be evaluated based on criteria formulated around the 
most important features of the service, of which qualifications, experience, capacity and 
methodology, may be overriding factors, and price may not be determinative in the 
issuance of a contract or award. The proposal evaluation criteria should be viewed as 
standards that measure how well a contractor's approach meets the desired 
requirements of the city. Those criteria that will be used and considered in evaluation for 
award are set forth in this document. The City will thoroughly review all proposals received. 
A contract will be awarded to a qualified contractor submitting the best proposal. 

CONTRACT AWARD 
The contract that will be entered into will be that which is most advantageous to the City 
of NovL prices and other factors considered. The City reserves the right to accept any or 
all alternative proposals and to award the contract to other than the lowest proposer, 
waive any irregularities or informalities or both, to reject any or all proposals, and in 
general, to make the award of the contract in any manner deemed by the City, in its sole 
discretion, to be in the best interests of the City of Novi. 

After contract award, a summary of total price information for all submissions will be 
posted on the MITN website at www.mitn.info. 

SUBMISSION OF PROPOSALS 
Proposals must be submitted in a sealed envelope. Outside of mailing envelope must be 
labeled with name of contractor and name of RFP. Failure to do so may result in a 
premature opening or failure to open such proposal. 

To be considered, sealed proposals must arrive at the location specified and date & time 
specified. There will be no exceptions to this requirement. Contractors mailing proposals 
should allow ample time to ensure the timely delivery of their proposals. Proposals 
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received after the closing date and time will not be accepted or considered. Faxed, 
emailed, or telephone proposals are not acceptable. The City of Novi shall not be held 
responsible for lost or misdirected proposals. 

Proposals must be clearly prepared and legible and must be signed by an Authorized 
Representative of the submitting Company on the enclosed form. Proposals must show 
unit and total prices. ANY MADE ON FORMS MUST BE OR 
YOUR MAY BE NON-

A proposal may be withdrawn by giving written notice to the Purchasing Manager before 
the stated due date/closing time. After the stated closing time, the bid may not be 
withdrawn or canceled for a period of One Hundred and Twenty (120) days from closing 
time. 

Proposers are expected to examine all specifications and instructions. Failure to do so will 
be at the proposer's risk. 

Failure to include in the proposal all information requested may be cause for rejection of 
the proposal. 

No proposal will be accepted from, or contract awarded to any person, firm, or 
corporation that is in arrears or is in default to the City Novi upon any debt or contract, or 
that is in default as surety or otherwise, or failed to perform faithfully any previous contract 
with the City. 

USE OF THE CITY LOGO IN YOUR PROPOSAL IS PROHIBITED. 

All pages and the information requested herein shall be furnished completely in 
compliance with instructions. The manner and format of submission is essential to permit 
prompt evaluation of all proposals on a fair and uniform basis. Unit prices shall be 
submitted if space is provided on proposal form. In cases of mistakes in extension, the unit 
price shall govern. Accordingly, the City reserves the right to declare as non-responsive, 
and reject an incomplete proposal if material information requested is not furnished, or 
where indirect or incomplete answers or information is not provided. 

The City will not accept changes or exceptions to the RFP documents/specifications unless 
Contractor indicates the change or exception in the "Exceptions" section of the proposal 
form. If Contractor neglects to make the notation on the proposal form but writes it 
somewhere else within the RFP documents and is awarded the contract, the change or 
exception will not be included as part of the contract. The original terms, conditions and 
specifications of the RFP documents will be applicable during the term of the contract. 

TAX EXEMPT STATUS 
It is understood that the City of Novi is a governmental unit, and as such, is exempt from 
the payment of all Michigan State Sales and Federal Excise taxes. Do not include such 
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taxes in the bid prices. The City will furnish the successful proposer with tax exemption 
certificates when requested. The City's tax-exempt number is 38-6032551. 

The following exception shall apply to installation projects: When sales tax is charged to 
the successful proposer for materials to be installed during the project, that cost shall be 
included in the "Complete for the sum of" bid price and not charged as a separate line 
item. The City is not tax exempt in this case and cannot issue an exemption certificate. 

The City may terminate and/or cancel this contract (or any part thereof) at any time 
during the term, any renewaL or any extension of this contract, upon thirty days (30) days 
written notice to the Contractor, for any reason, including convenience without incurring 
obligation or penalty of any kind. The effective date for termination or cancellation shall 
be clearly stated in the written notice. 

The successful proposer will be prohibited from assigning, transferring, converting or otherwise 
disposing of the contract agreement to any other person, company or corporation without 
the expressed written consent of the City of Novi. Any subcontractor, so approved, shall be 
bound by the terms and conditions of the contract. The contractor shall be fully liable for all 
acts and omissions of its subcontractor(s) and shall indemnify the City of Novi for such acts or 
omissions. 

NON-DISCRIMINATION 
In the hiring of employees for the performance of work under this contract, neither the 
contractor, subcontractor, nor any person acting in their behalf shall by reason of religion, 
race, color, national origin, age, sex, height weight handicap, ancestry, place of birth, 
sexual preference or marital status discriminate against any person qualified to perform 
the work required in the execution of the contract. 

ACCEPTANCE Of PROPOSAL CONTENT 
Should a contract ensue, the contents of the proposal of the successful Proposer may 
become contractual obligations. Failure of a contractor to accept these obligations may 
result in cancellation of the award. 

DISCLOSURE 
All documents, specifications, and correspondence submitted to the City of Novi become 
the property of the City of Novi and are subject to disclosure under the provisions of Public 
Act No. 442 of 197 6 known as the "Freedom of Information Act". This Act also provides for 
the complete disclosure of contracts and attachments hereto. This means that any 
informational material submitted as part of this RFP is available without redaction to any 
individual or organization upon request. 

ECONOMY Of PREPARATION 
Proposals should be prepared simply and economically, providing a straightforward and 
concise description of the contractor's ability to meet the requirements of the bid. 
Emphasis should be on completeness and clarity of content. Included in the response 
must be a point by point response to the Requirements and other sections of the bid. 
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The City of Novi is not liable for any costs incurred by proposers prior to issuance of a 
contract. 

By submission of a proposaL the offerer certifies, and in case of a joint proposal, each 
party hereto certifies as to its own organization, that in connection with the proposal: 

(a) The prices in the proposal have been arrived at independently without 
consultation, communication, or agreement, for the purpose of restricting 
competition, as to any matter relating to such prices with any other offerer or with 
any other Competitor; and 

(b) No attempt has been made or will be made by the offerer to induce any other 
person or firm to submit or not submit a proposal for the purpose of restricting 
competition. 

Each person signing the proposal certifies that: 

(c) He is the person in the offerer's organization responsible within that organization for 
the decision as to prices being offered in the proposal and that he has not 
participated an will not participate in any action contrary to (a) and (b) above; or 

(d) He is not the person in the offerer's organization responsible within that organization 
for the decision as to prices being offered in the proposal but that he has been 
authorized in writing to act as agent for the persons responsible for such decisions in 
verifying that such persons have not participated, and will not participate, in any 
action contrary to (a) and (b) above, and that as their agent, does hereby so 
certify; and that he has not participated, and will not participate in any action 
contrary to (a) and (b) above. 

A proposal will not be considered for award if the sense of the statements required in the 
proposal has been altered so as to delete or modify the above. 

Page 6 of 20 



cityofnovi.org 

CITY 

PPLEMENTARY BUILDING & TRADE 
AND PLAN REVIEW 

AND IN 

SPEC I 

NGS 

The City of Novi is soliciting proposals from qualified and experienced firms to assist the 
Community Development Department with inspection and plan review services for 
commercial, residential and industrial projects in accordance with the State of Michigan 
Construction Codes on an as-needed basis. The qualified firms must be committed and 
strive to deliver excellence in customer service and assist with Community Development 
Department with examining its current practices regrading workflow and customer service 
improvements. 

The intention of this document is to enter into a contract with one or more qualified firms in 
order to provide the necessary services and meet departmental demands. It is the intent 
of these specifications to cover the furnishing and delivery to the City of Novi 
supplementary building & trade inspection services for residential, commercial, and 
industrial buildings. The specifications cover the general requirements. 
Recommendations from proposers are encouraged and will be reviewed and evaluated 
based on the best interest of the City. 

BACKGROUND 
The City of Novi is a residential community in Oakland County Michigan with a population 
exceeding 55,000. The community includes important research, technical, service 
employers as well as educational institutions. It enjoys an excellent reputation in Southeast 
Michigan for its proactive government, community planning with many public parks and 
open space. The Community Development Department is currently planning and 
reconfiguration and examining its current practices regrading workflow and customer 
service improvements. 

The City of Novi is a full service municipality. General information regarding the City is 
available at www.cityofnovi.org. 

Assist the Community Development Department with commerciaL residential and 
industrial supplemental inspection and plan review services. The City can make no 
guarantees relating to the amount of work that will actually be available. The City 
reserves the right to have City staff perform any or all of this work at its discretion. The City 
may enter into a contract with one or more qualified firms in order to provide the 
necessary services and meet departmental demands. 

011 Customer service- the City of Novi is committed to excellence in customer service. 
Qualified firm team member(s) must provide knowledgeable, courteous, assist in 
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improving and efficient customer service and strive to deliver quality customer 
service. 

~ Inspections must be for compliance with applicable portions of the State of 
Michigan Building, Plumbing, Mechanical, Electrical, Barrier Free Code, Energy 
Efficiency and referenced Fire Code Provisions. 

"' It is anticipated that needs would include one full time Building Inspection and 
Code Plan Review for onsite services will be performed during normal business hours 
Monday-Friday; up to eight (8) hours per day; excluding Municipal holidays. 

o Inspection services will include basic coordination with Plan Review, Clerical, Fire 
Review and Inspection and other Department inspection staff. 

o Written notice of inspection left onsite for every inspection. Doily and remote entry 
of inspection results into BS&A Building Department.net software system. Computer 
access will be provided by the City of Novi. 

ED Supplemental inspection staff must be available a minimum if ( 1) hour a day 
(preferred 8-9am) in the City of Novi Community Development offices for 
consultation with contractors and/or property owners. (may be waived at the 
discretion of the Building Official or designee) 

ED All inspection staff must hove and maintain at all times registration in appropriate 
inspection areas in accordance with the provisions of Act 54 of the State of 
Michigan and must demonstrate compliance. ICC certification desired. The City 
shall not be responsible for time and/or cost for continuing education of inspection 
staff or maintenance of certifications and registration. 

ED Inspection staff must keep complete, well organized records of inspections 
including timely entry in tracking documents. 

ED Inspection staff must be able to conduct inspections, consult with the public and 
contractors and communicate with the public in an effective, respectful, helpful, 
and friendly and productive manner. 

ED Inspection services will be utilized on as a needed basis by the City up to and 
including full time if needed to provide the needed level of service. Inspection 
services are expected to be provided when the contoctor is notified by 4pm the 
previous business day. 

ED The City will provide Code reference documents, a computer workstation, access 
to printer and printing supplies only. Inspection staff must be competent in 
Microsoft Word, and Excel, and able to quickly perform basic functions in BS&A 
Building Department.net. Staff will be required to sign and adhere to all City of Novi 
third party technology use and policy documents and standards. 

"' All inspection staff must provide cell phone access for City staff during service hours. 
This will be provided without cost to the City. 

• Inspectors must submit for and pass a driver's license and background check. The 
City will provide a municipal vehicle for use to and from inspections only. 

• The physical demands while performing the duties of this job regularly required to 
use his/her hands to finger, handle, or feel; reach with hands and arms; and talk or 
hear, frequently required to stand, walk, and sit, kneel, crawl, crouch, climb, or 
stoop, and occasionally lift and/or move up to 100 pounds. Specific vision abilities 
required by this job include close vision, color vision, distance vision, depth 
perception, and the ability to adjust focus. 
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"' Inspection services must be provided as-needed on a next day schedule. Pricing 
is also requested for same-day service if needed. 

"' The successful firm must have experience with similar projects such as: hospitals, 
covered malls, large strip malls, medical office building, hotels, high hazard uses, 
mall tenant build-outs, industrial buildings, night clubs, restaurants, and churches. 

"' All inspectors must be registered under Act 54 in their appropriate fields. 
o Ability to perform building, electrical, mechanical, plumbing, barrier free, energy 

code and referenced inspections and plan reviews. 
o The City of Novi Building Official or their designee shall have the right to approve 

or disapprove inspectors based on performance, attitude and communications 
with others, team's attitude, professionalism and other applicable criteria. 

~~~ City of Novi is committed to excellence customer service. Must demonstrated 
ability to consistently and effectively deliver a high level of quality customer 
service to all customers and visitors serviced by, as well as within in the City 
organization. 

o ICC certified appropriate inspection fields 
o Ability and certifications to perform Fire Alarm and Fire Suppression inspections. 

Payments for services under this contract shall be made on an hourly basis. Benefits, 
supervisory time, administrative time, insurance, fuel surcharges, taxes, other overhead, 
profit and any other miscellaneous costs are not chargeable directly but are overhead 
and the cost will be included in the hourly rate(s). The City will not pay for travel time to 
the City offices at beginning of work day or travel time when leaving offices at end of 
work day. 

WORKMANSHIP 
All work under the resulting contract will be performed in a skillful and workmanlike 
manner, and shall meet with the approval of the Building Official or his authorized 
representative. 

All contractors and subcontractors performing services for the City are required and will 
comply with all Occupational Safety and Health Administration (OSHA), State and City 
Safety and Occupational Health Standards and any other applicable rules and 
regulations. Also, all contractors and subcontractors will be held responsible for the safety 
of their employees and any unsafe acts or conditions that may cause injury or damage to 
any persons or property within and around the work site area under this contract. 

All contractors and subcontractors shall perform all work in accordance with applicable 
local, State and Federal laws, rules, and regulations, zoning and building codes, as well as 
M.I.O.S.H.A. guidelines in effect at the time of the project. The Contractor shall provide for 
the protection of the public, City employees, and the Contractor's own workers from work 
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related hazards. Contractor shall also provide notification to the City's Representative and 
personnel directly affected by the work of any potentially dangerous situations. In the 
event of an emergency affecting the safety of persons or property, the Contractor shall 
act immediately to prevent threatened loss or damage. The Contractor shall immediately 
stop any activity or operation affecting safety until the situation(s) is corrected. 

The City of Novi reserves the right to interview any number of qualifying firms as part of the 
evaluation process. The decision of which firm(s) to contact, if any, will be based on the 
evaluation criteria set forth herein, as determined in the evaluation process. Meetings with 
shortlisted proposers will provide additional information and criteria upon which the City 
will base its selection decision. The City of Novi reserves the right to select, and 
subsequently recommend for award, the proposed services which best meets its required 
needs, quality levels and budget constraints. 

The City of Novi is not required to accept the lowest proposal in all or in part. The proposal 
award will not be based solely upon cost, but will be evaluated based upon criteria 
formulated around the most important features of the services, of which qualifications, 
experience, references, methodology, timelines or capacity, may be overriding factors. 
The proposal evaluation criteria should be viewed as standards, which measure how well 
a vendor's approach meets the desired requirements and needs of the City. 

Proposals will be evaluated and ranked. The City of Novi reserves the right to reject any 
and all proposals to make an award based directly on the proposals. The firm selected for 
the award will be chosen on the basis of the apparent greatest benefit to the City, 
including but not limited to quality, longevity, compliance with applicable standards, 
vendor qualifications and experience and cost analysis. 

1. Training 
The firm shall have on staff personnel who have experience with similar projects. 
Outline why the City should select your firm to provide the required services. 
Provide a profile of your firm, including history. Firm should clearly identify who shall 
be assigned to this project and provide their credentials and experience. 

2. Comparable 
Provide a list of comparable projects that have been successfully completed by 
your firm. 

Provide the firm's method of approach or work plan summary to meet the City's 
objectives. Include copy/copies of inspection checklists from a recent significant 
project (i.e. hospital, large medical office building, or hotel). 

4. Capacity 
Is staff accessible and available to assist the City with this project? Describe how 
your firm can provide resources to assist the City. State your capacity to perform 
the work as described. 
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6. 

Provide references for similar work performed by your firm including the staff that 
would be providing service to the City. 

Present a SEPARATE SEALED fee proposal identifying an hourly rate for each of the 
inspection categories. Out-of-pocket expenses, administrative charges, and so on 
are to be included in hourly rate. Any travel time, etc., for which a contractor is 
obligated to pay his employee should be considered a part of overhead, and 
allowances for such, figured into the fee quoted to the City 
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1. The Contractor shall maintain at its expense during the term of this Contract, the 
following insurance: 

a. insurance with the Michigan statutory limits and 
Employer's Liability insurance with minimum limits of $1 (One Hundred 
Thousand Dollars) each accident. 

b. Insurance - The Contractor shall procure and 
maintain during the life of this contract, Commercial General Liability 
Insurance, Personal Injury, Bodily Injury and Property Damage on an 
"Occurrence Basis" with limits of liability not less than $1,000,000 (One Million 
Dollars) per occurrence combined single limit. 

c. insurance covering all owned, hired and non-owned 
vehicles with Personal Protection insurance to comply with the provisions of 
the Michigan No Fault Insurance Law including Residual Liability insurance 
with minimum bodily injury limits of $1,000,000 (One Million Dollars) each 
person and $1,000,000 (One Million Dollars) each occurrence and minimum 
property damage limits of (One Million Dollars) each occurrence. 

2. All policies shall name the Contractor as the insured and shall be accompanied by 
a commitment from the insurer that such policies shall not be canceled or reduced 
without at least thirty (30) days prior notice date to the City; alternately, contractor 
may agree to provide notice of such cancellation or reduction. 

3. The City of Novi shall be named as Additional Insured for General Liability and Auto 
Liability. Certificates of Insurance evidencing such coverage shall be submitted to 
City of Novi, Purchasing Department, 45175 Ten Mile Road, NovL Michigan 48375-
3024 prior to commencement of performance under this Contract and at least 
fifteen ( 15) days prior to the expiration dates of expiring policies. A current 
certificate of insurance must be on file with the City for the duration of the contract. 
Said coverage shall be primary coverage rather than any policies and insurance 
self-insurance retention owned or maintained by the City. Policies shall be issued by 
insurers who endorse the policies to reflect that, in the event of payment of any loss 
or damages, subrogation rights under those contract documents will be waived by 
the insurer with respect to claims against the City. 

4. The Contractor shall be responsible for payment of all deductibles contained in any 
insurance required hereunder. 

5. If, during the term of this Contract, changed conditions or other pertinent factors 
should in the reasonable judgment of the City render inadequate insurance limits, 
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the Contractor will furnish on demand such additional coverage as may 
reasonably be required under the circumstances. All such insurance shall be 
effected at the Contractor's expense, under valid and enforceable policies, issued 
by the insurers of recognized responsibility which are well-rated by national rating 
organizations and are acceptable to the City. 

6. If any work is sublet in connection with this Contract, the Contractor shall require 
each subcontractor to effect and maintain at least the same types and limits of 
insurance as fixed for the Contractor. 

7. The provisions requiring the Contractor to carry said insurance shall not be 
construed in any manner as waiving or restricting the liability of the Contractor 
under this contract. 

8. The City has the authority to vary from the specified limits as deemed necessary. 

ADDITIONAL 

DEMNITY 

1. The Contractor agrees to fully defend, indemnify and hold harmless the City, its City 
Council, its officers, employees, agents, volunteers and contractors from any claims, 
demands, losses, obligations, costs, expenses, verdicts, and settlements (including 
but not limited to attorney fees and interest) resulting from: 

A. Acts or omissions by the Contractor, its agents, employees, servants and 
contractors in furtherance of execution of this Agreement, unless resulting from the 
sole negligence and tort of the City, its officers, employees, agents and 
contractors. 

B. Violations of state or federal law involving whether administrative or judicial, arising 
from the nature and extent of this Agreement. 

C. The Contractor agrees to defend the City from and against any and all actions or 
causes of action, claims, demands or whatsoever kind or nature arising from the 
operations of the Contractor and due to the acts or omissions of the Contractor or 
its agents, including, but not limited to, acts of omissions alleged to be in the nature 
of gross negligence or willful misconduct. The Contractor agrees to reimburse the 
City for reasonable attorney fees and court costs incurred in the defense of any 
actions, suits, claims or demands arising from the operations of the Contractor 
under this Agreement due to the above-referenced acts or omissions. 

2. The Contractor agrees that it is its responsibility and not the responsibility of the City 
of safeguard the property and materials used in performing this Contract. Further 
the Contractor agrees to hold the City harmless for any loss of such property and 
materials used in pursuant to the Contractor's performance under this Contract. 

Page 13 of 20 



3. The Contractor shall not discriminate against any employee, or applicant for 
employment because of religion, race, color, national origin, age, sex, height, 
weight, handicap, ancestry, place of birth, sexual preference or marital status. The 
Contractor further covenants that it will comply with the Civil Rights Act of 1973, as 
amended; and the Michigan Civil Rights Act of 1976 (78. Stat. 252 and 1976 PA 453) 
and will require a similar covenant on the part of any consultant or subcontractor 
employed in the performance of this contract. 
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CITY 

SUPPLEMENTARY BUILDING & TRADE 
AND PLAN REVIEW 

AND 

cityofnovi.org VENDOR 

answer 
sheets if necessary. 

your 

Name of Firm ____________________________ _ 

Address: ______________________________ _ 

City, State Zip __________________________ _ 

Telephone ______________ Fax _____________ ___ 

Mobile _____________ _ 

Agent's Name (please type) ____________________ _ 

Agent's Title ___________________________ _ 

Email Address: ___________________________ _ 

Website _____________________________ _ 

1. Organizational structure: Corporation, Partnership, etc. _________ ___ 

2. Firm established: ______ _ 

3. Has your firm filed for Chapter 7 or Chapter 11 within the last ten (10) years? 

No Yes ____ _ Reason: ________________ _ 

4. Under what other or former names has your organization operated? 

5. How many full time employees? _______ _ Part time? ______ _ 

6. How many years has your company been providing inspection services? ____ _ 

7. How many clients does your company currently serve with the type of services 

described? 
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8. Please provide a complete description of the services you will provide for the City. 

9. What are the qualifications of your staff and/or consultants that will be doing the 

inspections? Include all applicable registrations and certifications. Attach additional 

sheets if necessary. 

1 0. What are your billing procedures? 
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11. Additional information I Points not covered. Attach additional sheets if necessary. 

12. References: Provide at least three (3) client references. Include name address, phone, 

contact person and briefly describe scope of services. 

Company ____________________________________________________ _ 

Address ______________________________________________________ _ 

Phone ___________________ Contact name ______________________ _ 

Scope of services -----------------------------------------------

Company ____________________________________________________ _ 

Address ______________________________________________________ _ 

Phone ___________________ Contact name _____________________ _ 

Scope of services -----------------------------------------------

Company ___________________________________________________ _ 
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Address ______________________________________________________ _ 

Phone ___________________ Contact name ______________________ _ 

Scope of services -----------------------------------------------

13. Can you meet the City's insurance requirements? Yes No ____ _ 

14. Please provide a copy of your inspection checklists. 

Yes __ _ No __ _ 

15. Our fee proposal is included in a separate sealed envelope. 

Yes __ _ No __ _ 

1 6. Claims & Suits: Does your firm have any litigation pending or outstanding against your 
organization or its officers? If yes, please provide details. 
No Yes ____ __ 

THE FOREGOING QUESTIONNAIRE IS A TRUE STATEMENT Of FACTS: 

Signature of Authorized Company Representative: __________________________ _ 

Representative's Name (please print) ____________________________________ _ 

Date __________________________ _ 
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CITY NOVI 

cityofnovi.org 

FEE 

We, the undersigned as proposer, propose to furnish to the City of NovL according to the 
specifications, terms, conditions and instructions attached hereto and made a part 
thereof: 

Code 

A. Building $ 

Inspection 

B. Building $ $ 

C. Mechanical $ $ 

D. Plumbing $ $ 

E. Electrical $ $ 

F. Fire Alarm $ ____ _ $ ____ _ 

G. Fire Suppression $ ____ _ $ ____ _ 

We acknowledge receipt following 
(please indicate numbers) 

must be 
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Non-Iran 
By signing below, I certify and agree on behalf of myself and the company submitting this 
proposal the following: ( 1 )that I am duly authorized to legally bind the company 
submitting this proposal; and (2) that the company submitting this proposal is not an "Iran 
linked business," as that term is defined in Section 2(e) of the Iran Economic Sanctions Act, 
being Michigan Public Act No. 517 of 2012; and (3) That I and the company submitting this 
proposal will immediately comply with any further certifications or information submissions 
requested by the City in this regard. 

Company (Legal Registration) ___________________ _ 

Address ___________________________ __ 

City _______________ State _____ Zip _____ _ 

Telephone _____________ Fax ____________ _ 

Authorized Agent's Name _____________________ _ 

Authorized Agent's Title ______________________ _ 

Authorized Agent's Signature ___________________ _ 

E-mail __________________________ _ 

Date _______ _ 
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fOR SUPPlEMENTARY AND 

This Agreement shall be considered as made and entered into as of the date of the last 
signature ("Effective Date"), and is between the City of Novi, a Michigan municipal 
corporation, whose address is 45175 Ten Mile, Novi, Michigan 48375, (hereinafter 
referred to as "Client"), and SAFEbuilt Michigan, LLC, whose address is 3755 Precision 
Drive, Suite 140, Loveland, CO 80538, (hereinafter referred to as "Contractor"). 

THE AND AS FOLLOWS: 

For payment by the Client as provided under this Contract, Contractor shall provide the 
materials and perform the services described on and in Schedule A (the "Work"), which 
is attached hereto and made a part of this Contract by this reference, in a competent, 
accurate, efficient timely, good, professional, thorough, complete and responsible 
manner, and in compliance with the terms and conditions set forth below. 

of Performance. 

Performance of this Contract shall commence as of the date of the last signature and 
continue for one ( 1) year. Upon mutual consent of the Client and the Contractor, the 
contract may be renewed two (2) additional years in one ( 1) year increments. 

Subject to the terms and conditions of this Contract, the Client agrees to pay 
Contractor an amount services and materials as specifically set forth in the completed 
Proposal attached which is part of the attached Schedule A. Such payments are in 
exchange for and consideration of the timely and satisfactory performance and 
completion of the work required under and pursuant to this Contract. The Client agrees 
to pay Contractor amounts due within thirty (30) days of receipt of an itemized 
billing/invoice from Contractor detailing all materials provided and work performed in 
connection with the billing and the hours and charges applicable to each such item. 
Such itemized billings shall be submitted and shall be paid only upon satisfactory 
completion of the work itemized in the billing. 

All costs and expenses incurred by Contractor under this Contract are deemed to be 
included in the amounts set forth in Schedule A. Contractor will obtain written 
approval of the Client prior to proceeding with any work that is not stated on Schedule 
A; otherwise, the Client will not be billed for such extra/additional work. 

Payments shall be made upon verification of invoices received by the Client. All 
payments to Contractor shall be submitted by mail at Contractor's address first listed 
above, unless Contractor provides written notice of a change in the address to which 
such payments are to be sent. 

Article IV: Termination. 

A. 1. For cause: In the event that either party shall breach the terms and conditions of 
this Contract, the aggrieved party may notify the other party, in writing via certified 
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moil, of such breach and demand that the some be remedied within ten ( 1 0) days. 
If the defaulting party foils to remedy the breach as demanded, the aggrieved 
party shall then hove the right to terminate by giving the defaulting party thirty (30) 
days written notice. In addition, if at any time a voluntary petition in bankruptcy 
shall be filed against either party and shall not be dismissed within thirty (30) days, or 
if either party shall toke advantage of any insolvency low, or if a receiver or trustee 
of any of a party's property shall be appointed and such appointments shall not be 
vacated within thirty (30) days, the other party shall hove the right, in addition to any 
other rights of whatsoever nature that it may have at law or in equity, to terminate 
by giving thirty (30) days notice in writing of such termination. 

2. For convenience: The Client may terminate the agreement, in whole or in part, 
without showing cause upon giving thirty (30) days written notice to the Contractor. 
The Client shall pay all reasonable costs incurred by the Contractor up to the date 
of notice of termination. The Contractor will not be reimbursed for any anticipatory 
profits that have not been earned up to the date of notice of termination. 

B. In the event this Contract is terminated before completion, the Client shall not be 
responsible to make any further payments for work performed after the effective 
date of such termination, and shall pay Contractor for such materials as have been 
delivered and for such work as has been completed and is eligible for payment 
under the terms of this Contract through the date of such termination. In all events, 
the Client shall only be responsible to make the payments described in the 
preceding sentence if, at the Client's request, Contractor continues to fully perform 
its duties and obligations in full compliance with the terms of this Contract through 
the effective date of the termination. 

Relationship. 

A. In the performance of this Contract, the relationship of Contractor to the Client shall 
be that of an independent contractor and/or vendor and not that of an employee 
or agent of Client. Contractor is and shall perform under this Contract as an 
independent contractor and/or vendor, and no liability or responsibility with respect 
to benefits of any kind, including without limitation, medical benefits, worker's 
compensation, pension rights, or other rights or liabilities arising out of or related to a 
contract for hire or employer/employee relationship shall arise or accrue to either 
party as a result of the performance of this Contract. 

Contractor, as an independent contractor and/or vendor, is not authorized to enter 
into or sign any agreements on behalf of the Client or to make any representations 
to third parties that are binding upon the Client. 

B. Contractor represents that it will dedicate sufficient resources and provide all 
necessary personnel required to perform the work described in Schedule A in 
accordance with the terms and conditions of this Contract. Except as may be 
specifically stated and agreed to in Schedule A, Contractor shall perform all of the 
work under this Contract and no other person or entity shall be assigned or sub­
contracted to perform the work, or any part thereof, unless approved by the Client 
in advance. 

Article VI: Liability and Insurance. 
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A. Contractor agrees to indemnify and hold harmless the Client, its elected and 
appointed officials and employees, from and against any and all claims, demands, 
suits, losses and settlements, including actual attorney fees incurred and all costs 
connected therewith, for any damages which may be asserted, claimed or 
recovered against the Client by reason of (i) personal injury, death and/or property 
damages which arises out of or is in any way connected or associated with the 
actions or inactions of Contractor in performing or failing to perform the work; or (ii) 
civil damages which arise out of any dispute between Contractor and its 
subcontractors, affiliates, employees or other private third parties in connection with 
this Contract. Contractor specifically agrees that it is Contractor's responsibility, and 
not the responsibility of the Client, to safeguard the property and materials used in 
performing this Contract, except for any damage caused by the actions or 
inactions of the Client, its agents, representatives, or third parties retained by the 
Client. Contractor agrees to hold the City harmless from any loss of or damage to 
such property and materials used in connection with Contractor's performance of 
this Contract, except for any damage caused by the actions or inactions of the 
Client, its agents, representatives, or third parties retained by the Client. 

B. Contractor shall provide evidence of adequate insurance coverage in the types 
and amounts set forth on Schedule A which is attached hereto and incorporated 
herein by this reference. Such insurance shall be maintained at the specified level of 
coverage throughout the term of this Contract, including any extension of such 
term, and will cover all work, acts and omissions by and on behalf of Contractor in 
connection with this Contract, with the Client as named additional insureds, but with 
such coverage being primary and non-contributory as described in the attached 
Schedule A. 

Article VII: 

It is expressly acknowledged and agreed that all reports, op1n1ons, compilations, 
research work, studies, data, materials, artifacts, samples, documents, plans, drawings, 
specifications, correspondence, ledgers, permits, manuals, applications, contracts, 
accountings, schedules, maps, logs, invoices, billings, photographs, videotapes and all 
other materials generated by and/or coming into the possession of Contractor during 
the term of this Contract, and any extension thereof, that in any way relate to the 
performance of work by Contractor under this Contract or that are otherwise related or 
relevant to the work, belong exclusively to the Client and shall be promptly delivered to 
the Client upon the termination of this Contract or, at any time, upon the Client's 
request. 

Article VIII: 

A. Entire Agreement. This instrument, together with the attached Schedules, contains 
the entire Contract between the Client and Contractor. No verbal agreement, 
conversation, or representation by or between any officer, agent, or employee of 
the parties hereto, either before or after the execution of this Contract, shall affect 
or modify any of the terms or obligations herein contained. 

B. Compliance with Laws. This Contract and all of Contractor's work and practices 
shall be subject to all applicable state, federal and local laws, ordinances, rules or 
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regulations, including without limitation, those which apply because Client is a 
public governmental agency or body. Contractor represents that it is in 
compliance with all such laws and eligible and qualified to enter into this Contract. 

C. Governing Low. This Contract shall be governed by the laws of the State of 
Michigan. 

D. Assignment. Contractor shall not assign this Contract or any part thereof without the 
written consent of the Client. This Contract shall be binding on the parties, their 
successors, assigns and legal representatives. 

E. Dispute Resolution/Arbitration. The parties agree that any disputes regarding a 
claimed violation of this agreement shall first be submitted in writing to the other 
party in an attempt to settle the matter before pursuing other legal actions or 
notices provided for in this agreement. Such written communication shall clearly 
state the problem or concern, allow sufficient time for a written response form the 
other party, and culminate in a face-to-face meeting to determine if a remedial 
action is possible. In no event shall this process toke more than thirty (30) days, 
unless a specific extended period of time is agreed to by both parties in writing as 
being necessary. The aforementioned initial written communications between the 
parties also shall indicate whether the party is willing to submit the dispute to binding 
arbitration, non-binding mediation or other form of alternate dispute resolution, and 
shore equally the costs for some. Upon the parties agreeing to any such method of 
dispute resolution and a timetable for doing so, pursuit of other legal actions shall be 
deferred until the process has been completed. In any binding arbitration, the 
arbitrator shall provide a written statement of the reasons and basis for on award or 
decision, a judgment of the Oakland County Circuit Court may be entered based 
on the arbitration award or decision, and each party shall be responsible for their 
own costs and attorney fees. 

F. Third Parties. It is the intention of the parties hereto that this Agreement is not made 
for the benefit of any private third party. It is acknowledged that Client may receive 
a portion of the funding for the payments under this Contract from one or more 
private sources, and it is understood by Contractor that it is hired by Client to work 
exclusively for Client (and by extension for the Township should the work be 
accepted and implemented by the Township) and Contractor agrees that no 
private party or parties will be allowed to hold sway or influence, in any way, over 
Contractor's performance of the work. 

G. Notices. Written notices under this Contract shall be given to the parties at their 
addresses contained in this Contract by personal or registered moil delivery to the 
attention of the following persons: 

Client: City Manager Peter E. Auger and City Clerk Maryanne Cornelius 
Contractor: Greg Toph, Chief Revenue Officer 

H. Changes. Any changes in the provisions of this Contract must be in writing and 
signed by the Client and Contractor. 

I. Waivers. No waiver of any term or condition of this Contract shall be binding and 
effective unless in writing and signed by all parties, with any such waiver being 
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limited to that circumstance only and not applicable to subsequent actions or 
events. 

J. Jurisdiction and Venue of Contract. This Contract shall be considered for all 
purposes, including the establishment of jurisdiction and venue in any court action 
between the parties, as having been entered into and consummated in the City of 
Novi, Oakland County, Michigan. 

K. Conflict. In the event of any conflict or inconsistency between the above provisions 
of this Contract and either or both of the attached Schedules, the provisions in the 
above text shall govern. 

IN the Client and the Contractor have executed this Contract in 
Oakland County, Michigan, as of the date last listed below. 

WITNESS AND DATES 
OF SIGNATURES: 

Date: ____________________ _ 

Date: ____________________ _ 

Date: ____________________ _ 

1275476.3 

CITY OF NOVI 

By: Robert J. Gatt 
Its: Mayor 

By: Maryanne Cornelius 
Its: Clerk 

CONTRACTOR 
SAFEbuilt Michigan, LLC 

By: Greg Toph 
Its: Chief Revenue Officer 
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Scott Martin 

Business Development 
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Steve Burns 

Operations Manager 

24B.928.4729 

sburns@safebuilt.com 
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1. Qualifications, Experience and Training 

CORPORATE ORGANIZATION 

SAFEbuilt was founded in 1992 for the sole 

purpose of providing exceptional building 

department services to loca l government. 

Today, SAFEbuilt is one of the lt">ading 

providers of communit•1 development 

department se rvl ces in the country, pa rtnering 

w ith over 200 communities of all shapes and 

sizes for the efficient del ivery of privat ized 

solutions. Our expertise includes, but is not 

l imited to: 

.! Healthcare facilities 

..t Schools 

..t Resorts 

..t Prisons 

./ Retail and big-box stores 

../ Manufacturing plants 

.! Residential and retirement communities 

SMEbuilt ha~ been expanding and continually 

improving mun icipa l building departments for 

over 20 years. Our team currently manages 

municip-ality contracts with more than 300 full 

t ime em ployees. SAFEbu ilt is estabrished as a 

professional firm with :s~ i lled staff and levels of 

management oversight to maintain a high 

degree of service delivery. 

Additionally, SAFEbu ilt works to customize our 

:service de livery to provide local governments 

w it h the services they need, in the manner in 

which their customers expect it. Our 

personal ized approach provides proven best 

practices, persormel expertise, innovat ive 

techno logy, and improved serv ice leve ls. 

We underst and that every public agency has a 

unique culture an d specific req uirements for 

SAFEbuflt. 

their Bui lding Department Services. We work, 
exclusively, w ith public agencies to avoid any 

potential for conflict of interest. The quality 

and tra ining of our staff, combined with our 

robust business systems and core 

commitment to the City of Novi, ensure that 

vou receive the hlghe5t levels of service, 

professionalism, and responsiveness ih the 

industry. 

Ou r emplo)•ees are the best in their field and a 

key reason for our success. In addition to the 

necessary technical skills, our hiring and 

t raining processes focus on ensuring o-ur staff 

have the knowledge needed to work 

cooperat ive ly with ot,her internal City 

departments, outside agencies, contractors, 

and citizens to make the process a~ efficient 

and customer-fr iendly as possible. It has taken 

years to develop and refine our business 

practices to en~u re that we staff our 

organ izations wit h indiv iduals who pos5ess a 

unique balance of technical experience and 

customer serv1ce skills, 

The SAFEbuil t team stands apart f rom others 

by remain ing dedicated to a client centered 

3 
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philosoph·~ that is based on our core va lues, 

which are: 

./ Integrity - We choose to do the right 

thing every time. 
../ Improvement - We strive to cont1nuouslv 

improve and understa nd how we can do 
better tomorrow. 

../ Service - We always prov-ide unequaled 

service levels to our customers, externs l 

and interna l. 
./ Teamwork - We have an envi ronment 

where ever'{Dn~ is able to ..:antribute 
ideas. We encourage and reward 

creativity and in itiative. 

-/ Respect - We are respectful in the way 

we interact with everyone . 
Whether your community is facing 

unpred ictable growth, a shortage -of certified 

staff, a f luct uating workload, or a large and 

unlq ue proj ect, SAFEbuilt can make a 

difference where you need it. 

OVERVIEW OF SERVICES 

Below is an overview ofthe services SAFE built 

w ill provide. We are ful ly qualified in providing 

these functions and capable of delivering 

these services to the City of Novi. SAFEbul ltwil l 

assist the Community Development 

Departmenr with Inspection and Plan Review 

Se rvices for commercia l, residential, and 

i ndustrial projects on an as needed basis. The 

Bui ld ing and Trade Inspectio ns shall be 

grouped together to provide a more 

economica l process for, both, t he City of Nov1 

and SAFEbui lt. 

Bui lding, Plumbing, Mechanical, Electrical, 
and Fire Inspection Services 

Our inspection staff recognizes that a11 

ed ucational, informative approach is the most 

effective way to Improve tf1e customer's 

e)(perience. They w ill provide on-site 

consu ltations to citizens and contractors as 

part of their responsibi lity. Additio11a lly, our 

team will serve as a resource to other 

departments to provide feedback on 

important communi ty high lighted issues. 

Respons ib ilities include: 

../ Perform consistent code compliant 

inspections tfi determine that 
construction complies with approved 

plans and/or appl icable codes and 

ord ina nces 
../ Enter results of inspections into 

permitt ing system 

v' Meet or exceed agreed upon 
performance metrics regarding 

inspect ions 

v' Provide onsite inspection consultations to 

citizens and contractors 
../ Identify and document any areas of non­

compliance and suggest alternate mE?ans 

and reave a copy of the Inspection ticket 
-/ Discuss inspection results with site 

personnel 

../ Ente r inspection results into the Novl 

permitt ing system 

For the fire inspections, SAFEbuilt w ill provide 

inspection services for Fire suppression and 

fire alarm equipment. 
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Professional Plan Review Services 

we will provide Plan Review Services for the 

City of Novi and are able to perform t hose 

reviews electronica lly or in the traditional 

paper format. We wil l review all plans, 

ensuring t hey meet the adopted codes and 

local amendments. SAFEbuilt wi ll be a 

resource to applican ts on submittal 

req uirements and be available to them 

throughout the process . We wil l work with 

othe r departments on the concurrent review 

process and be avai lable for pre-submittal 

meetings. We are also a resource for other 

members of t he team and will provide support 

as questi ons arise in the fie ld from inspectors. 

Highlighted responsibilities include: 

./ Determination of type of con5truction, 
use, and occupancy classification and 
review plans to determ ine that they 
com ply with applicable codes and 
ordinances using st ate approved p lans 
exam iner 

./ Coord inate plan review t racking, 

reporting, and interaction with applicable 
de partments 

./ Provide feedback to keep plan review 

p rocess on schedule 

./. 
SAFE built. r·,1 At< 1 N [] ;o 

v Interpret legal requireme nts and 

recommend compliance procedures as 
we ll as address any issues by documented 
comment and correct ion not ices 

-/ Meet or exceed agreed upon plan review 
turnaround times and return a set of 
fina lized plans and all supporting 
documentat ion 

v Provide ongo ing support incl uding review 

of all plans/plan revis ions and be 
ava II able to the applicant after t he review 
is r::omp lete 

Through ou r collabora t ive efforts working w ith 

City staff and members of the Nev i team, 

SAFEbuilt will provide Plan Review Services at 

a level that exceeds the City's expectations . 
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CUSTOM ER SERVICE 

SAFEbuilt's goal is 100% client sati~faction 

through the implementation of a fast, fa ir, and 
predictable process. Our service leve ls 

improve upon existing City standards, and our 

guarantee of these service levets in our 

contract and in the community, provides 

confidence in the predictab ility of the process. 
SAFEbui lt has received a client satisfaction 
rating of over 97% for six consecutive years 

and has a cl ient retention rate of over 98% 

during that same timeframe. Our staff wi ll 

prov ide the community with consistent and 

respo1n5ive tus to mer service everor day. As 

ment ioned in the Corporate Organization 

overview. SAFfbuJit prides itself on leading, 

f irst, through our core va lues. 

SAFEbuilt has been an industry leader in Troy, 

Micl1fga11 for over five (5} years. The reason fo r 

this success is our approach in placing qual ity 

and customer service above all else. In order 

to exceed community expectat ions, it is 

important tCl have the right peop le in place. 

SAFEbuilt has well establis hed procedures and 

corporate resources to 5uccessfully recn.t it, 

hire,- retain, and manage pe rsonnel. 

Recruiting 

The hall marks of our recruiting process invo lve 

hiring incumbe nt personnel, online recruiting, 

and proactive commun ication wlth interested 

individuals. Along with engaging incumbent 

personnel, SAFEbuilt fol lows a defined 

employment proce5s to f ind personnel outside 

oF the contract. Whi le we attempt to retain 

qualified incumbent staff, there is always a risk 

of turnover due to ret ire ments, new 

opport unities, and reloca tions. We mitigate 

this r islc by advertising each service posit ion 

.1, 
SAFE bUilt. 

through var ious mediums. Once w e Identify a 

cand idate, SAFE built follows the def ined hiring 

process shown beJow . 

Hiring Process 

Oetennlne Requirements 

Evaluate files for qua&fi&d 
a~rnfidates and advertise for 

additional candidates 

Personally interview prospecltve 
~ndidates, tllen screen and 

8'/<IIUilte 

Issue and ac:cepl offer letler 

f Administer pre-employment drug I 

screens 

Emp!oyae Orients6on 

New htre.s report to 'NOr1<.. 

Retaining 

.~Jrcatloii'W 
Review Items 

• Completeness 
• Jc:b History 
• Tech ro!C<II 

Skills & 
Traini'IIJ 

• Educ:at10n and 
Past 
Experience 

• licenses & 
Certrfieat/oos 

• Qualifications 

Competi t ive wages are on ly one facet of 

finding and reta ining personnel with 

specialized skills . We found that the best 

retention rates result from creating a strong 

re lationship with the employees, offering a 

solict, attractive compensation package, and 

provid ing our employees with the abi lity to 

excel in the ir jobs. SAFEbui lt bu ilds 

relat ionships wirh potentia l employees from 

the initial pho11e ca ll . We focus on building a11d 

rna intainihg cons istent commun ications. 

During t he interVi€w tlnd hi ring processes, our 

f-IR department ca lls and ema ils candidates 

regularly to keep t hem informed of the steps 

and keep them engaged in the process. We 

offer competitive wages, a 401K pfa n, and a 

generous vacat ion plan. 

9 



establishrnent 

communication 

trust 

lines of 

·we any weaknesses or 

areas that 

those individuals 

success of the contract 

communication with 

SMEbuilt starts 

service 

allovvs staff to learn 

and 

the work under this 

SAFE built an 
structure that promotes open 

communication between 

and our technical staff to assure 

service 

consistent and customer service 

We will serve Novi from our Wixom 

be your 

a contract with SAFEbuilt means 

of will no need 

dedicate as much time or resources to the 

headaches that often come with 

resources available 

etc. SAFEbuilt has 

will manage 
contracted services behind 

the scenes. In other the ~vlll be 

backed 

team. 



Dennis 

Certifications: #15170830 

State 

Plan Reviewer 
Professional Affiliations 

54: 

International Code Council 

Associ;;~tion fire Chiefs 

2011 to Present 
Reviewer 

2005 
1997 

""''"'rl•=>n<·" to the team. Dermis is a skilled manager in 

the 

Residential 
Fire Prevention II- NFPC 

! f 



Genesee 
Oakland 

Ml Certified 

has over 20 years 
the SAFEbuilt 

State 

Plan Reviewer 

one our 

International Code Council 

Offici a Is Association 

Builders license 

2015 to Present 

2009 to Present 
2014 to 2015 
2006 to 2008 

1999 to 2006 
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Bruce Millar - Piumbing-Mechanical lnspector I fire 

Bruce has been working with in the industry for over 40 years and has extensive experience providing 

inspection services for numerous Building Department Services contracts in Michiga n communities. 

Stat e Certifications 

./ Fire ll"'spector 

./ Regist ered Code Official and Inspector 

../ Journeyman Plumber 

V' Certified Fire Inspector I 

v- Fire Prevent ion Code Administration 

../ Cross Connection Control 
Professional Affiliations 

../ Plumbing Inspectors Association of Michigan (PIAM) 

../ So uth Eastern Michigan Plumbers Association (SEMPA) 

./ South Eastern Michigan Ml"chanical Associat ion {SEMMA) 

Scott Herzberg- Plumbing-Meclla nicall"spector 

Certifications and State Licenses 

./ Mich igan Builders license 

V' COL Driver's License 

../ Certif ied Home and Real Estate Inspector 

William Hyder- Electrical Inspector 

Certifications and State Licenses 

./ Master Electrical license ../ Registered Code Official and Inspector 

V' Electrical Inspector and Plan Reviewer 

./. SAFEbu1lt. ''-'~A f: I N G :.. J II 'i 13 
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2. Comparable Projects 

SAFE bui lt has provided the following communities with a variety of supp lemental services, ra nging 
from Building Official serv ices to Permit Tec hn ician services. We include performance 
measurements in our agreements and report on our performance regularly. 

Madison Heights, Michigan- A variety of Build ing Department Services prov ided on a supplemental, 

on-call, as needed basis since 2010 
Contact Jim Schafer, Community Development Director 
Pho ne: 248.583.0831 
Ema il: iimschafer@madison-heig,hts.org 

Ferndale, Michigan- A variety of Building Department Services provided on a supplemental, an-call, 
as needed basis since 2.011 

Contact: Derek De lacou rt, Planning Director 
Phone: 248-546-2360 
Email : dde lacourt@ferndale·mi.com 

Harper Woods, Michigan- Building Department, Renta l and Code Enforcement Se rvice~ provided 

fn a comprehensive, inclusive package since 2014 
Contact: Randy Skotarczyk, City Manager 

Phcne: 313·343-2505 
Emai l: rskotar@ha r_perwoods.net 

./. 
SAFEbu 1lt. "", Wrlf11E ·,·r•U Nr.ru ll) 11!1 
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3. rvlethodology 

APPROACH TO MEET OBJECTIVES 

SAFEbuil t's t eam of professional s has the 

experience, skills, and tools necessary to 

establish a program for Novi t hat wi ll meet the 

City's needs and achieve City goals. They have 

direct experience working for City 

governments and have expertise in the use of 
technology, process f low, customer service, 

and the technical aspects of operating a 

Building Department. These qualified staff w il l 

be avai lable as the City of Novi needs t hem for 

services. 

SAFEbuilt w ill provide services under the 

direction of the designated Bui lding Of ficia l. 

Such services will encompass all those duties 

and functions reasonably and customarily 

associated with delivery of the requ ired 

sen1ices in accordance with local, state, and 

federal laws incl udi ng, but not l imi ted to, City 

ordinances and Michigan State laws. 

It is our highest prior ity to work seamlessly 

with City staff. Our staff are willing and able to 

attend meetings, a.s directed. SAFEbu irt's 
Michigan Operations Manager, Steve Burns, 

and/or Team Lead Dennis Smith will also have 

regular check-in meetings with the City 

Building Official to discuss ongoing efforts and 

operational issues in order to ensure we are 
keeping the lines of communication open and 

addressing any potential concerns 

im mediatefy. They both have the authority to 

effect any needed changes. 

SAFEbuilt will comply wlth all applicab le 

statutes, regulations, and standards for 

workplace safety. We will also comply with all 

local, state, and federa l documentation 

retention requ irements including, but not 

l imited to, the City's document retention 

schedules, as .adopted and amended by City 

Council . During ou r term of services, SAFE built 

promises to support the established cultu re 

throughout the City and community of Novi. 

'0 u N E I II 1 5 
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COPY OF INSPECTION CHECK LIST 

ApprO\'Ct.l __ 
Denied ,/ 

COJ\11\fERCIAL FINAL lNSPECTION 

J>roi ~cl 'Jam.:: /JU: ,\lit D ") ' ---~ - - - ---

l'loorl K 
Floor2 __ 
Flu1.1r J __ _ 
Floor 4 

__ Date __.03"--'/_J::.._'/1_} __ 

YES NO "'NiA - - REQUlREMENJ 
f-f-----:--l-:~~~=~- l EXTEI~'-=1 0:-;R;..;_ ____ -..,-,.7""""""-,-,--

- ----,---:c~r;;;;rr:=-,· -
----- --r~~-- -

-
1 <:.;"\ Building Components Are \Vithin A l low~::d Cons lnt~;l i on 

(ff/ Classificalinn 
~ c:--+---+---".:,c_ -

2 / Address Nu111 hcrs <I " High, in u Contrasting Color - Inslnlt.:d & lPMC 

r---r Visible F10m lite StrcJ: t ;vPJ' '" '''!J f-n- _ -=3c..o047.===-3--c---~ 
Rcqtrircd Banier Fre.: Parking w/Signa ,g"'~'-· --...,-----,- - t-11_0_6_.1 __ _, / 

~ 

5 / 

6 
7 
s / 

f----9 I / 

10 / 

11 / 

._J_~ / 

IJ 

14 / 

j ./ 
~ 

1----~ 

/ 

// 

1-JVAC S.;r-.:c nin~place Jt ¥' tMtf-.1 t~·)/.J. , ~·· llrf" 
Site occc~<~ihi li ly is l,;.;l l..;;'o.:.,vi;,;;;d;:;;cd;:.__ ___ ---;:---- __ _ 
rs the v1idlh and slope of all rnmps cot1\;ct? 
Exterior hondrn ils & gu~rclrai ls~eJ1l1Me~ tly imtnl led - --,------
Con.»UUCLion & storn~~ troi lcrs have b<~n rcmovetl 
Rct)ui.red exterior site l i!l hli r~g i n~tal l oo -t f! [l/1 ~111/ff n 

I Fire Depat!mcnt Coanect ion Properly La beled ~03.3.1 
Exterior Walls Are Compliant; Weather C'r>;~lcttion & Ins lalla.::t :..::i o.::.n_~C~h~jpe+-.1 <!;:-
Weep Holes Installed in Rril:k Veneer, if applicnble 2 104.1 .8 
Propeefimrl Gr'!lde & Druinagc is s~t. Maximum I Ieight i\g~in~ L 180J.3 

1 Fl)uudation & Minimum Slope AWtJY is /\cccptablc tt(J/ .111/lft.t?J 
Yen[iJBtion & f lashing of Roof Spaces As R~"t(u i.red Chup 12 

& 1507 

j 

15 / Thr!!sholds a1 doors shall oot exceed v, inch in hcigbl _ _ 
l---7-':-_:.:1 6;_.f.---l-~""-l--+..;;E::.;:m:=cer:J;g•c•en::..:c:L.:yc:ilJl':..::rc:.::s~::..;· l;::;i g;:;;h:::lin=~ @ exterior ex its A)O[ /<-,..-...:.....f)_,_/1_£_"11_-+-- ----

17 OCh t>r 
I NTERIORIGENF.RA L 
Btril·:litlg Pem1i1 is l'oslcd on S!te 105.7 

/ 
~---+-- I--~J4---~~~-~~----~----,--~---~~----~-=---.~~~~~----~ 

/ ll•)ilding is Constructed per lbc ApprDvctl Plnns 1}5 !r~· /111 IVa v :tJJ 06.4 
1--::----1--- - --

2 Approved Phms & Specilic..r liur 1.~ <ue on Sit..: . 106.3.1 
/ so illf l Ltr,..l .A'' il """' o~ c/IH"'"r l~ ~ - #t-t/Ju~,'tt.fll·"" 

- 3 - ,- Final lnspr.:..:Lions Have Been Cmnple(ccliPmptr Cerl's. Pmv1dcd I 01 4.1 
Elecuica l: Yc- 1 I 0 I 4.3 
Mechanical: "'J _ 101 4.4 
Pltrmbing: 'tF> <)()J 
1 le-allh 0'-'J'll.IIIll cnl: /11 f(J 907 
ElcvaloJ (Sta!c): - {t-T -= 
Fire l'roicc L. Sysll:m s: ~·u l.ocul 

Ord. 

,_ _,_ _ _, __ _ _ ------ -------- - -

./. SAFE bu1lt. ~ .. , 1\ K 1 f'.J l· ~·· ,, 1 1 f . : r. ,..J ( :,o.,~ J1 i.nf \'uU n r_, , o 1 6 
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- Fir~ Alarm Systt:ms:~---
DPW: tJJ -[>Janning Ol:p l. : __ N L 

Oth<!r: __ NLI S'k'· {/'!" /"ft"1 Uft f?,.j'6tyft,L 

- -----f-
<I Subrnil lal of finul app licab le !;pecin1 inspection reports a'ld 17 4 

/ I 
correction f any di~crcr< n it::> noted. (Steel, Cui1.Ct't le, awsonry. C"' A oi l' i 
soils, t'oundations, EFIS. sprayed lir~-re.sislive lll t!I C i i;~ l ;;, ma~t ic & ~ ·ftA.iJ"Ot"JJ 
tire imurncsc~n l fire resislam cuarings, seismic repotl) 

5 
/ 

Is D slaudby powc1' system providc.J? ,..(), yu ft l/"'F'' 
~ - -I-

Assembly Occupant loads un: l'mpcrly Posted 
~·--

1004.3 
/ 

7 R<1 ll!d wull a.~scmblics ar~ pJ"oJpc1·l:; idemiJicd 
/' 712 

g / 
[-----.-~ 

Is Wl automiltic !S~rinklcr s~·st~m rruvidoo? 11or r·~,., ,_ r-tJ 
-

9 / Is an eme.rgencl' voice/3Jarm commm1icalion svstc111 pro.,..ich:d'l 
-1-- - --J() Arc rt~quired smoke and hei\1 vents provided? ---- -I I , . Arc tlle correct number of ex its provided from all floors'! 

12 r tu-e all areas within lhe ma,;-: i1num ill lowed lmvel clist11m:c? --
In areas wbere 2 or more ex i ~'i ~;u·c rc!JLiird . Joes SCJ ;u•ntion ol' cx \ts 13 

/ co mply'? 
14 ~ rirc Walls, Fire Bmiers, Fire P11rt itions Are in Com!;!l ionce (.:ha_e7 

~ / Are smoke ban·ic•·s to divide seacc into com~artmcms provided? 
16 / 

__., 
Do all shaft~ cud osures have a I hour fire resislnncc 0 -f•l!rf11- ~ 'IJff 

17 ,\II Required F'loor, Ceiling & \Vo ll l'cn.:trtuion.~ Have Decn Cb(lp7 
/ Propedy se;tlcd 

IS / 
1--

Plnish Surfaces Meet [n(erior Flame Sprend Rcq~Jircmcnts . &03.1 
19 r Do all corridors ha\'e the n1 ini mum required width? 
:m Hoors of toilet room,;; shall have a smooth, hard, nonqbsorbl!lll 

"' surf3ce ilial exlcnr.! a minimum or 4 inches 11Q lbe wall ' 21 WttUs ofioilet rooms wilhin 2 feeL of ul'inals or water closets shall 
,/ ha~'C a. smooth, hard, m:mabsorbenlsurface 4 r~(1[ ubavc lix llil"C 

22 ./ Atrit1m- Smoke eva<;UatiorJ up proved 
23 ./ Required St;~i rwavs Have [Impel' Ra tin~ 70i 
24 / Stair pmsutc approved bv 'Mech. In.sp~:ctor 
25 / Door closures instnHed on rated door assemblies 
~· Sii'..c, Localinn, Dimension & Swing of All Door,s Including 11!011 

/ Hardware is 1\ccejlinble 
~ .,- Is ~anic hardware indic.at~J 'm 31! doors rt.:~uirin~ paniL: bar~~~e_? 
~- ./ Arc landings proYided at all doors? 

29 / ls a sign provided on the doors with il del:l}'Cd egrees locJ.. reading; 
PUS II UNTIL ALARM SOUNDS. DOOR CAN BE OPENED 1:--.l 
15 SECONDS? -f"E~·ftt NL J1(1(lt.) l t"tt jJ il}r/ 

~-- -

/. SAFEbu1lt. rv1 11 •N 11 r r r ,. o u 1-1 c £ . ~J 'i 17 
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--
1 

2 
3 
4 

5 
6 
7 

R 

9 

10 
I I 
12 
13 
14 
15 
16 
~ 

18 
19 

20 
~· 

22 

-
23 

24 
25 

'26 '-

COMJ\U:UCUL BARRmR FREE COMPLIANCF: INST• ·CrJOI\ CH ICCKUST 
12012 l\ffiC & I!:CI,;,r.. Sl :WU~) 

- - REQ U I R.i::.l'vfENT YES NO '::-J{.>\ 

/ Accessible Routes Within the Site Are Provided 
~ 

/ Ru '1nint: Slo12e of' Walk.it~ Surfaces nor Stcceer Than 1·2.0 
,. At Least 50% or Public Entrances Are Acc~sible 

Number of Acc~~:sible Plll'kin~ Spoces is Provid>d ns Ouilint-d 
/ On¢ Van ::ipa.coe p~l' 6 Pmking Spaces 
/ v~hiclc S~ce is 96" Wide wi60" /ICCCSS Aisle 
/ Rcquit<!d Si~nag<: 60" Hi!\h is ••rovidcd - f-

V~rtical ChMgC'S in lcYc l Do Not Exceed 114" 
/ Develed: 1/4" >1- l/2" 

New Rnmps do 1101 Ex:c:c::ed 1:12 S lope Mn:\, Rise - 30" 
/ E"istinll: l :10. Max, Hisc 3"-6" 

IIMdrails 34"-3R" are provided. pmpcr cross-sec1ion and Ir 
I E>:l cns i on~ on New Ram~ .... Ramps I la\•l! Rc9uil'e(l 60"x Grl'' Lundfngs: J'op & Boltum 

/ 
1-

All Required OQOrs Have 32" Clear Opening 
/ 48"-60" M,1 ne~1Vcring Clcamr1Cc @Swinging Doors is Provided 
/ 18"-42" Latch-Sitll! Clearoncc is Provided 
/ Gws~blc J JMdwore is Provkk-d on All Doors 
/ Doors Require a Minimum of 5 Seocomls 10 Close 
/ 1\ccessiblc Sl ~ns. l.t~tch Side of Door. 4M"-60" AFF 

/ Opening ibrcc on doors does not exceed 5LBS Ciii..t({ rru .. /-fOVI"ff. 
/ Lntch Side Appro~1ch to Water Closet. Min. 42" 

Minimum Wafer Cll>s~ l C lct~ rar.cc 56" X 60" (Wall Hllng) 

/ 5? '-60" (Floor M~Jtmted) 
Tmnill,il Spa_cr; is AIY;ays R~:quired ,. CenlerlincofWmcrCiose l ~ 16"- lS" 

1-------1- Hcig_hl of Water C]CI~e l i.; 17"-l9 '' / -
Rear Gr<o~ b Bar24''·36'' {/{',.nlfl '- 11a~ 

/ Side (irah B<~r 42"' lon,g. l2" Fr01n P..<!ar \VQll p tl«J, /) ("} --
/ 

Dispensers: l l" AbC>"'C G;ub Bar /7" -9' From l. ip ofWC 
Oa a Min. 1.5'' Bdow Bar & J 5" AFF. 7" -9'' Pram Lip 

/ U1· inals: 17" Max. /1Ff1 w/30"48'' Clea r Sp~lCC 
/ Sinks: J0''48" Clc:or ~p.t.:~ . 34" \1nx. 1\ I~F (fo Rim) 

f-:;; -i --- J<n~e & Tut.: Ch:.urancc.. l O Sec. Of Water. 6.5'' BowiD.:pth 
Min'Ors: tvfax 40" 1\Ff __ -

/. 
SAFEbullt~ M ,, t 1 1 ( , ,, n 1 1 ' 

CITE 
1104& 
1104 3 
(A) <l()j, :> 

1105.1 
1106 
1106.5 
(A) 50Z.2 
(A) 502.6 
(A) 303.2 

-U\)405 

(A) 505.1 

(A ) 405,7 
{A) 404 .2.3 
(A) 404.2.4 
(A) 40-1 .2.4 .1 
(A) 404.2.7 
(i\ ) 404.2.8 
(A) 703 

i(A) 404.2 .9 
(A) 604.8.3 
(.!\} 604.3. I 
(AJ 305 

(A)(,I)4,2 

(A)604 4 
(A)6o4-:s-

~~ 

(A) 604,7 

(A )60S -
(A) 605 

-(A) 603.3 __ 
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27 
.- r-

~ 

1\JJ A~cessi blc Elcmcn'-'> Arc IJt:ntificd with ln l~maliolli'll Svmbols I li Lt 
of t\cccssibility t~'~''' "" 1. Jbf'1t.i,r·f1-~ __ - (A)70J.7 

28 / S ~··ofPr.;~ .. idcd Lockers Are 1\c.:essiblc t."'/JAL' tt( /1f.l'J) - ~~.8.1 __ 
L)rcs~in& & fi lLing Room ncces~i bi lity provided , _ / 

- 2"9' ./' 

~ 
__::.'---1---+----l----+-"l'..:.ro=-.,'.-'i d'-=e...,.d-"=C(l~f lloo\...s. Forwad Reach 15"· 48'' AFF (AJ3~ _ 

--t---f-----:J-=A,;ss=·e-=;n~tb~lt~.,.;;..Se:,;a:;;:tin!L!_ Accessible \Vheoelchnir seace ['Cr 25 1 l (IS ~--31 / Bmcb Scul~ 20"-24" x min 42'' Long. 17'-19" AFF _ _ (i\) 903 
J2 / 
IT 
34 

' 

~5 - -

l-it:rvkc Counters· 31l'' AfF & 36" mih. Lctib\th _11\2_90•1.3 
Checkout C<Junlers · 3S' M'f _lA1904.2 
. roc Cleanmcc Equnl!\ from FlcJOI'I'Ground to9". 17" Deep. 30" (A) 306.2 
Wide 

"' 
36 -!"37 

' </ .. 20" Obstn1ctcd Forwurd H.each: 0 '- 4&" AJ:fo 
38 , >20'' wt25 " 111 1L1C. Obstructed f-orward Reach: 0" • 4.j.'' AFf 
39 ... 1-
40 , 

(A) 308.3 Unobstructed Side R.:ach: IS"- 48" Aff 
<:! ~ I{)" Obs ln1 ~lcd Side Reach: 0" - 48" Al'F 

41 / 
I~ 

>1 0" w/24" n13)C Obstruc ted Forward Reach: 0" - 46" ,\FF 

f---
ADDITIONAL COI\•Il\1ENTS -

~ 
too-
1--
!--------

~~---~----~--+----------
1-------·----1----~--~ 

- 1 - --r----~---+---------------- ----------------- --~---1---------1 

l----+----4---4----~------------------------------------r--·- ----

----r---------F---~-----------------------------------------+--
r--+---1-
r-- 1--- - --- -+----- ~--------------------+------

---'---- ------- -

./. SAFEbudt. 20 
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4. Capacity 

Because SAFEbu ilt works in over 200 

commun i1ies throughout the U.S., we have a 
vast understanding of what has and has not 

worked in other commu nities. Our core va lues 

guide our decision making processes, wh ich 

means tha t we set out to understand your 

com munity, the wlture, t he peop le, and the 

history. We then draw from our breadth of 

knowledge and experience to customize an 

approach that will meet the distinct ive needs 

of Novi. We have t he" reso urces, exper ience, 

and desire to continually get better; to provide 

the best possible service to the City. 

SAFEbllilt's innovative and proven processes 

have bee n developed over the years to 
effectively balance wo rkloads and increase 

effic iencies. Our people also p lace an 

emphasis on providing solut ion-focused 

answers and providing personalized ongoing 

education to the development community. 

Our team of registe red professiona ls serve as 

an extension of your staff, providing resources 

when and where you need them. Our 

Michigan team is current ly comprised of 83 

employees, 48 of which are fu ll t ime and 39 

part time. This amtres the City that there will 
always be avaitable resoun:es to service the 

needs of providing inspections and plan 

reviews. We currently provide inspection and 

./ 
SAFEbutlt. 

plan review services to 17 of our 69 M ich igan 

clients. The following provides more detailed 

informatio n regarding the qualifications of Ollr 

staff that may be providing inspection serv)ces 

fo r the City of Novi. In addition to the number 

of ful l time emp loyees in SE Michigan listed 

below we also have a large pool of on-call staff 

avai lable. 

.f 13 Act 54 Certified Bui lding lllSPE!ctors 
/ 5 Act 54 Certified Plumbing Inspectors 
../ 6 Act 54 Certified Mechanica l Inspectors 
.f 5 Act 54 Certified Elect r ical Inspecto rs 

SAFEbuilt has the capab ility t o move people 

around, as needed, to meet t he demands of 

our clients. We have additional on-<all 

resources that we can bring in as the need 

ar l ~es. We do not promise sorneth ing that we 

ca nnot de liver on, wh ich is w hy we have stated 

that we cannot deliver on same day 

inspections and have proposed something a 

little different. We do put our performance 

measurements in our agreements, and we 

report on those monthly. We deHver on our 

agreed upon performance metrlcs, or we are 

In violation of our agreement, at wh ich point 

t he agreement can be terminated. We have 

11ever had an agreement ter~Tii !"l ated for not 

meeting an ag reed upon performance 

measurement. 

22 
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Why SAFEbuilt? 
Throughout t his proposal, our aim was to 

demonstrate our capabi lit ies to meet the goals 

of the CITY of Nevi . Below is a brief fo llow-up of 

the benefits you wi ll receive by choosing 

SAFE built fo r your Bui lding Department Services. 

-./ City of Novi will gain the 

advantages of util i2ing 

SAFE built's experience in 

provid ing a smooth t ransition of 

services 

./ SAFEb uilt ensures you have a 

professiona lly managed 

department while we customize 

services to meet the changing 

needs of the City and 

stakeholders 

./ Our team eliminates the 
concern rega rding staffing 

issues for contracted services in 

response to f luctuations in 

activity. 

/. SAFEbu1lt. r-.'lt'-KIN(, A DIFrr:.kt:N(.f ,, 11rr-r ynu N rr> us 23 
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5. References 

In addit ion to the references listed below', please feet free to contact any of our current cl ients. A 

complete list of our Building Departmen t Services cl ients fo.Jiows the highlighted ref.;rence list 
below. Please feel free to contact any of our partner clients not just our listed references. 

City of Ferndale1 Michigan 
Derek Oelacourt 

Plann ing Director 

Phone: 248-546-1360 
Ema il : dde lacourt@ferndale-mi.com 

Citv ofTroy, Midligan 
Mark Mi ller 

Assista nt City Manager 
Phone: 248-524-3351 

Email: rni llermf@troymi.gov 

Citv of Madison Heights, Michigan 
Jlm Schafer 
Community Development Direct or 

Phone: 248·583·0831 
Emall:litnschafer@madison-heights .org 

Cfty of Novi, Michigan 
Tom Walsh 
Building Official 
Phone: 248.347.041.5 

Email: twalsh@cityofnovi.org 

City of Harper Woods, Michigan 

Randy Skotan:,yk 
City Ma nager 
Phone: 313-343-2505 
Emai l: rskotar@harperv.:oods.net 
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Supplementary Building & Trade Inspection Service~ and Plart Review Services RFP I Novi, Ml 

Macomb, M l Orangebu rg, SC St. John's Medical Center. WY 

Mad ison Heights, M l Parachut~. co Stone Mountain, GA 

Ma rlboro Countv, SC Peachtree City, GA Sullivan Township, Ml 

Maybee, Ml Pentwater, Ml Summerton, SC 

Mead, CO Pierce, CO Suttons Bay, M I 

Meeker, CO Pi ne Lake, GA Tal lmadge Township, M l 

Michigan MDEQ Pitkin County, CO Thornton, CO 

Michigan MOOT Platteville, CO Timnath, CO 

Michigan MEDC Port Royal, SC Troy, Ml 

Milton, GA Powder Sp rings Tyrone, GA 

Minturn, CO Putnam Township, Ml Union City, GA 

Morrison, CO Raisinville Township, M l University of Northern Colorado 

M orrow, GA Red Cliff, CO Vail, CO 

Mount Pleasant, SC Richmond Hill, GA Weesaw Township, Ml 

Mountai n Park, GA Robinson Township, Ml Weld County School Dis1rict, CO 

Mountai n View, CO Romulus, M l Wellington, CO 

Muskegon Heights, Ml Rose Township, M l Williamsburg County. SC 

M uskegon, Ml Rosweii,GA Wilmette, IL 

Nederland, CO Sa luda, SC Windsor, CO 

Newberrv County, SC Senoia, GA Winnetka, IL 

Nort hglenn, CO Severance, CO Wixo m, Ml 

Norton Shores, Ml Sharpsburg, GA V,psilant i Charter Township, M l 

Nu:nn, CO Shelby Township, Ml Zeeland, Ml 

Oak Park, M l Sherman Township, Ml 

,;. 
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Sup plementa ry Building & Trade Inspection Se rvices and Plan Review Se rvices RFP 1 Novi, M l 

Vendor Questi onnaire 

The following pages con ta in the completed and signed Vendor Quest ionn aire as r~q uired per the RFP . 

../. SAFEburlt. r· ... 1\ 1, j IJ r, /1 o 1 1- 1- 1:: 1. r N ( • 'N 11 r R r \ r' u N l· E D t 1 • 2 1 



CITY OFNOVI 

SUPPLEMENTARY BUILDING & TRADE INSPECTION SERVICES 
AND PLAN REVIEW SERVICES-

RESIDENTIAl, COMMERCfAt, AND INDUSTRIAL BUILDINGS 

VENDOR QUESTIONNAIRE 

Failure to answer all questions could result in rejection of your proposal. Please attach 
additional sheets if necessary. 

Name of Firm .sAEEbuilt Michigan. LLC 

Address: 3755 Precision Drive. Suite 140 

C ity, State Zip Loveloc,d CO 80538 

Telephone 248.515.2899 

Mobile 970 227 9?67 

Fax 877 203.2704 

Agent's Name (p lease typel ..... s"'"c""'ocutt_,N:uk,..,:JrLLtilWn _______________ _ 

Agent's Title Busioess..Development 

Email Address: smartin@sofebuilt.com 

Website www.safebuilt .com 

1 . Organizational structure: Corporation, Partnership, etc. J:mp""'o...,.[o ..... t..,.jo"""n ____ _ 

2. Firm established:_,1~9~92~----

3. Hds your firm filed for Chapter 7 or Chapter ll within t' e last ten ( 10) years? 

No_x __ Yes ___ Reason: _______________ _ 

4. Under w hat other or former homes has your organization operaled? 

N 

5. How many fu ll time employees'? 48 [n Ml {232 Total! Part time'? 39 in Ml {127 Total) 

6. How many years has ~~our com pony been provid ing inspect' on services? -=2=3 __ _ 

7. How many clien ts does your company currently serve with lhe type o f services 

described? 

SAFEbuilt currently provides building degartment. community improvement. ond 

planning services to 343 municipalities notionv,;Jde. We currently provide inspection 

and p ldn review services to 17 of our 69 Michigan clients. 
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8. Please provide a comple te descrip lion of the services you will provide for the City. 

SAFEbuil~ w ill provide supplemental. on call inspection and p lan review services to 

the Cit . 

9. What are 1 he qualifications of your staff and/or consultants that will be doing fhe 

inspections? Include all oppHcable regisfra1ions a nd certifications. At1 ach additional 

sheets if necessary. 

SAFEbuilt's Michigan team currentlv has 13 Ac1 54 Certified Building Inspectors. 

5 Act 54 Cert jfied Plumb ing Inspectors. 6 Act 54 Cerlifieo Mechanical lnsgectors. 

and 5 Act 54 CeEffied Electrical Inspectors. Each of our certified inspectors also hold 

Acf 54 Plan Review certifico lions. 

10. Wr at are your bil ling procedures? 

SAEEbuil t w i'l invoice tne Cit~ on a moothly basis and provide all Sllppmting 

documentation. All paymen ts are due to SArEbuilf within 30 days o f invoice do I e. 
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Iha..Clt~ra.oy_r:aquesl additional information before occ.ep[uglbe invoice. When 

additional information is reouested. the City will idenl1fy specific item(s) that ore in 

~pecific raas.QO.£J.P!..QO'Lr.aavesl. If additional information is requested. 

the City wi ll submit oavment within (301 days of resolution of the dispute. 

I I , Additional infor'llation I Points not c ove red. Attach additional sheets if necessary. 

NA 

12. Re ferences: Provide a t least three (3) c lient references. Include name address. phone. 

contact person and briefly describe scope of services. 

Company City of Madison Heiahls. Mic hi9J 

Address 300 West Thirteen Mile Road; Mad ison Heights, M l 48071 

Phone 248.583.0831 Contact name ..::.Ji"""m...:...=Sc=hc.:.:o=f=e:!..r ______ _ 

Scope of services SAFEbvilt p rovides Q variety o f building deportment services 

provided on o suP-plemental on ca ll os needed basis since 2010. 

C ompany City of E~rodo le . Michigan 

Address ~00 East Nine Mile Road: Ferndale, Ml 48220 

Phone 248.546.2366 Con tact name Derek Delacourt 

Scope o f services SAFEbuil t provides a varle·v of b uilding department serviGes 

Qrpvided oo Q SUR,Oi§!mental on call as needed basis sinc e 201 J. 

Company City o f Harper Woods, Michigan 
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13. vou Yes ____ _ No 

checklists. 

Yes 

1.5. Our is in 

~~0 ____ _ 
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www.SAFEbuilt.com 

Scott Martin 

Business Development 

248.515.2899 

smartin@safebuilt.com 

® 

Steve Burns 

Operations Manager 

248.928.4729 

sburns@safebuilt.com 

Dennis Smith 

Team lead 

248.624.0880 

dsmith@safebuilt.com 

w 
vi, Ml 

August 06, 2015 

All information contained in this document shall be treated as proprietary and confidential. 



Supplemental Building & Trade Services and Plan Review Services RFP I Novi, Ml 

We will be providing services to the City of Novi according to the specifications, terms, conditions, 

and instructions listed below. Please note that we if we are provided 48 hours' notice, we are able to 

provide the on-call/as needed service for a minimum of 2 and a maximum of 8 hours a day. If we are 

provided 24 hours' notice we are able to provide the on-call/as needed services for 2 hours a day. 

We are unable to provide the on-call/as needed service with the same day notification. We do not 

promise something that we can guarantee we can deliver on. Pricing is as follows 

$78.50 per hour with a 
maximum (48 hoursj notice) 
$100.00 per hour with a 2-hour 
minimum/maximum (24 hour notice) 
Same d ce...,. no ilab 

f~~- c----:---c--·~~~~-·.~~-~---~- ·~-~·~--~-·--~-~-~··----.. -·---... ,--·j~--~-~·-·c-·.cc."c·~-.:,.~,c__c·"-"'·"~·~,~~,~·+~~"c .. -:---"~~---""-·"·- --1 
$78.50 per hourwith a2-hour minimum/8 hour C. Mechanical 
maximum (48 hours' notice) 
$100.00 per hour with a 2-hour 
minimum/maximum (24 hour notice) 
Same da . notice c-c not e 

~~~--""--""'""~·~·--·- ---·-'""' •-"·-·-·-· ·~·- ·-~ ..... -· , __ ,, "~-------- ""C"+··:--·"---,~--·coLC.--'C"""•·-c-···"o'"C C.c..-,,-;,__,,~-C.--. 

D. Plumbing $78.50 per hourvvitha2-hourminimum/8 hour 
maximum (48 hours' notice) 
$100.00 per hour with a 2-hour 
minimum/maximum (24 hournotice) 
Same da notice- not available 

{··--·-------·--·--·--·····-·-· '"""""" _, __ ,. ,, _____ '""""""" "---~ .. --~-.. -·~--"t-:··" .......... - .. ~ .. ·-'--·---·· ~-- .. -"--·~--·-•""""""""""' . ' 
$78.50 per hourwith a 2-hour minimum/8 hour E. Electrical 

F. Fire Alarm 

G. Fire Suppression 

maximum (48 hours' notice) 
$100.00 per hour with a 2-hour 
minimum/maximum (24 hour notice) 
Same available 

$95.00 per hour with a 2-hour minimum (48 
hours' notice) 
$125.00 per hour with a 2-hour 
minimum/maximum (24 hour notice) 
Same notice- not available 

~ '""" -- ----~-~·---·- -·--

$95.00 per hour with a 2-hour minimum (48 
hours' notice) 
$125.00 per hour with a 2-hour minimum (24 
hour notice) 

notice- not available 
............ ,_,.~, .. ' " -- "" 

SAFE bu fit. -,v-1 A-,<-,-i\-1 t-.i -~\-I)_J_F __ F-_ -,= -R-1:-~-,J _c_E_w-, .. -, f-: -n-r:_Y_C_) -u-r\-J rc-~ _F_D_l_J -s ----1--



& Trade Ml 

The following pages contain the completed and signed Fee Proposal Form as required per the RFP. 
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CITY OF NOVI 

SUPPLEMENTARY BUILDING&. TRADE S 
AND PLAN SERVICES-

AND INDUSTRIAL BUILDINGS 
cityofnovi.org 

FEE 

We, the undersigned as proposer, propose to furnish to the City of Novi, according to the 
specifications, terms, conditions and instructions attached hereto and made a part 
thereof: 

A. Building 

B. Building 

C. Mechanical 

D. Plumbing 

E. Electrical 

Alternates 

F. Fire Alarm 

G. Fire Suppression 

$ 68.7 5 I hour 

$ 78.50 I hour 

$ 78.50 I hour 

$ 78.50 I hour 

$ 78.50 I hour 

$ 95.00 I hour 

$ 95.00 I hour 

be noted 

&. 

$ 1 00.00 I hour 

$ 100.00 I hour 

$ 1 00.00 I hour 

$ 100.00 I hour 

$ 125.00 I hour 

$ 125.00 I hour 

(please indicate numbers) 

SAFEbuilt will be providing services to the City of Novi according to the specifications, terms, 

conditions. and instructions listed above. Please note that if we are provided 48 hours notice, 

we are able to provide the on call/as needed service for an 8 hour dav. If we are provided 24 

hours notice, we are able to provide the on-call/as needed service for 2 hours a day. We are 

unable to provide the on call/ as needed service with the same day notification. 
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NA 

Non-Iran Linked Business 
By signing below, I certify and agree on behalf of myself and the company submitting this 
proposal the following: (1 )that I am duly authorized to legally bind the company 
submitting this proposal; and [2) that the company submitting this proposal is not an "Iran 
linked business," as that term is defined in Section 2(e) of the Iran Economic Sanctions Act, 
being Michigan Public Act No. 517 of 2012; and (3) That I and the company submitting this 
proposal will immediately comply with any further certifications or information submissions 
requested by the City in this regard. 

Company (Legal Registration) -""S-'--'A"---FE"'-'b"'"'u"'""'i'-'-lt.!.:!M-'-"ic""h~i,:;:tg-""a.!-'.n,_,, L~L~C"-----------­

Address 37 55 Precision Drive. Suite 140 

City I oveland 

Telephone 970.292.2209 

State -'C~O'----- Zip 80538 

Fax 877.203.2704 

Authorized Agent's Name _.,K""'oll..-'re"'-'-n-'--'-"-M-""a"'"c=k~----------------

Authorized Agent's Title Chief Einanciai''Officer .. 
. -,1 / 'I //,-

Authorized Agent's Signature'----t~o,./-v<""-"1 ''-':i w' -:'-'--'-4/t2i.(_..2.£=1(-"'-i_l--==( ___________ _ 
/ "-.." 

E-mail kmack@safebuilt.com 

Date August 06. 2015 
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