
 

CITY OF NOVI CITY COUNCIL 

JUNE 26, 2023 

 

 

SUBJECT: Approval to enter into an agreement effective July 1, 2023, to purchase Taser 

equipment for the Novi Police Department from Axon Enterprise, Inc., sole source 

provider, for a total of $286,274 over a five-year period.  

 

SUBMITTING DEPARTMENT: Public Safety – Police  

 

EXPENDITURE REQUIRED $52,853.83  (FY 2023-24) 

$54,968.12  (FY 2024-25) 

$57,166.84  (FY 2025-26) 

$59,453.54  (FY 2026-27) 

$61,831.67  (FY 2027-28) 

$286,274.00 

 

AMOUNT BUDGETED $53,000.00 (FY 2023-24 Budget) 

APPROPRIATION REQUIRED N/A 

LINE ITEM NUMBER 101-301.00-741.011 

 

BACKGROUND INFORMATION:  

 

Included in the 2023-24 Budget was the replacement of Tasers and associated 

equipment for the Novi Police Department over a five-year period. Evidence 

suggests that Tasers reduce injuries to officers and suspects resulting from use of force 

situations. Tasers were introduced to the Police Department in 2004 and have been a 

part of the officers standard uniform compliment since the 2008-09 budget.  

The Novi Police Department purchased its current Taser X2 Conducted Electrical 

Weapons (CEW) in September 2018. Axon advises that the estimated operational life 

of their CEWs is five years. Our current X2 CEWs will reach their five-year mark and 

their respective warranties will expire in October 2023. This proposal is for the Novi 

Police Department to purchase sixty-five (65) Taser 10 CEWs to replace our current X2 

CEWs. Axon offers a T10 Certification Program that works in the cost of new T10 CEWs 

along with five years of training and duty cartridges into the total cost of the 



program. The T10 Certification Program comes with an extended four-year warranty, 

rechargeable batteries, a charging dock and includes instructor and master 

instructor certifications for our training officers. At no additional cost, the T10 

Certification Program also includes two spare Taser 10 CEWs and unlimited duty 

cartridge replacements.  

 

The T10 Certification Program would cost a total of $286,274.00 which is broken down 

into five payments. The T10 Certification Program bundle pricing amounts to a savings 

of $50,388 as compared to purchasing all the equipment included in the program 

separately.    

 

Legal counsel has reviewed this and opines there is no legal impediment which 

precludes the City of Novi from executing this agreement.  

 

 

RECOMMENDED ACTION: Approval to enter into an agreement effective July 1, 2023, to 

purchase taser equipment for the Novi Police Department from Axon Enterprise, Inc., 

sole source provider for a total of $286,274 over a five-year period.  
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This TASER Energy Weapon Agreement (“Agreement”) applies to Agency’s TASER 7 or TASER 10 
purchase from Axon Enterprise, Inc. (“Axon”). Agency will receive TASER 7 or TASER 10 Conducted 
Energy Weapon (“CEW”) hardware, accessories, warranty, and services documented in the attached 
Quote Appendix (“Quote”).  

1. Term. The start date is based on the initial shipment of TASER 7 or TASER 10 hardware (“Start 
Date”). If shipped in the first half of the month, the Start Date is the 1st of the following month. If 
shipped in the last half of the month, the Start Date is the 15th of the following month. The TASER 7 
OR TASER 10 term will end upon completion of the associated TASER 7 or TASER 10 subscription 
in the Quote (“Term”). If the Quote has multiple TASER 7 or TASER 10 ship dates, each shipment 
will have a 60-month term, starting on the shipment of TASER 7 or TASER 10 as described above. 

 
2. Payment. Axon invoices upon shipment, or on the date specified within the invoicing plan in the Quote. 

Payment is due net 30 days from the invoice date. Payment obligations are non-cancelable. Unless 
otherwise prohibited by law, Agency will pay interest on all past-due sums at the lower of one-and-a-half 
percent (1.5%) per month or the highest rate allowed by law. Agency will pay invoices without setoff, 
deduction, or withholding. If Axon sends a past due account to collections, Agency is responsible for 
collection and attorneys’ fees. 

3. Taxes. Agency is responsible for sales and other taxes associated with the order unless Agency provides 
Axon a valid tax exemption certificate.    

4. Shipping. Axon may make partial shipments and ship any hardware provided by Axon under this Agreement 
(“Axon Devices”) from multiple locations. All shipments are EXW (Incoterms 2020) via common carrier. Title 
and risk of loss pass to Agency upon Axon’s delivery to the common carrier. Agency is responsible for any 
shipping charges in the Quote.  

5. Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as 
provided by state or federal law.  

6. Warranty. 

6.1. Limited Warranty; Disclaimer. Axon warrants that Axon-manufactured Devices are free from defects 
in workmanship and materials for 1 year from the date of Agency’s receipt, except Signal Sidearm and 
Axon-manufactured accessories, which Axon warrants for 30 months and 90 days, respectively, from 
the date of Agency’s receipt. Used conducted energy weapon (“CEW”) cartridges are deemed to have 
operated properly. Extended warranties run from the expiration of the 1-year hardware warranty 
through the extended warranty term. All software and Axon Cloud Services are provided "AS IS," 
without any warranty of any kind, either express or implied, including without limitation the 
implied warranties of merchantability, fitness for a particular purpose and non-infringement. 
Axon Devices, software, and services that are not manufactured, published or performed by 
Axon (“Third-Party Products”) are not covered by Axon’s warranty and are only subject to the 
warranties of the third-party provider or manufacturer.  

6.2. Claims. If Axon receives a valid warranty claim for an Axon-manufactured Device during the warranty 
term, Axon’s sole responsibility is to repair or replace the Axon-manufactured Device with the same 
or like Axon-manufactured Device, at Axon’s option. A replacement Axon-manufactured Device will 
be new or like new. Axon will warrant the replacement Axon-manufactured Device for the longer of (a) 
the remaining warranty of the original Axon Manufactured Device or (b) 90-days from the date of repair 
or replacement.  

6.2.1. If Agency exchanges a device or part, the replacement item becomes Agency’s property, and 
the replaced item becomes Axon’s property. Before delivering an Axon-manufactured Device 
for service, Agency must upload Axon-manufactured Device data to Axon Evidence or 
download it and retain a copy. Axon is not responsible for any loss of software, data, or other 
information contained in storage media or any part of the Axon-manufactured Device sent to 
Axon for service.   

6.3. Spare Axon Devices. At Axon's reasonable discretion, Axon may provide Agency a predetermined 
number of spare Axon Devices as detailed in the Quote (“Spare Axon Devices”). Spare Axon Devices 
are intended to replace broken or non-functioning units while Agency submits the broken or non-
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functioning units, through Axon’s warranty return process. Axon will repair or replace the unit with a 
replacement Axon Device. Title and risk of loss for all Spare Axon Devices shall pass to Agency in 
accordance with shipping terms under Section 5. Axon assumes no liability or obligation in the event 
Agency does not utilize Spare Axon Devices for the intended purpose. 

6.4. Limitations. Axon’s warranty excludes damage related to: (a) failure to follow Axon Device use 
instructions; (b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) 
abuse, misuse, or intentional damage to Axon Device; (d) force majeure; (e) Axon Devices repaired 
or modified by persons other than Axon without Axon’s written permission; or (f) Axon Devices with a 
defaced or removed serial number. Axon’s warranty will be void if Agency resells Axon Devices. 

6.4.1. To the extent permitted by law, the above warranties and remedies are exclusive. Axon 
disclaims all other warranties, remedies, and conditions, whether oral, written, statutory, or 
implied. If statutory or implied warranties cannot be lawfully disclaimed, then such warranties 
are limited to the duration of the warranty described above and by the provisions in this 
Agreement.  

6.4.2. Axon’s cumulative liability to any Party for any loss or damage resulting from any claim, 
demand, or action arising out of or relating to any Axon Device or Service will not 
exceed the purchase price paid to Axon for the Axon Device, or if for Services, the 
amount paid for such Services over the 12 months preceding the claim. Neither Party 
will be liable for direct, special, indirect, incidental, punitive or consequential damages, 
however caused, whether for breach of warranty or contract, negligence, strict liability, 
tort or any other legal theory. 

6.5. Online Support Platforms.  Use of Axon's online support platforms (e.g., Axon Academy and 
MyAxon) is governed by the Axon Online Support Platforms Terms of Use Appendix available at 
www.axon.com/sales-terms-and-conditions.  

6.6. Third-Party Software and Services. Use of software or services other than those provided by Axon 
is governed by the terms, if any, entered into between Agency and the respective third-party provider, 
including, without limitation, the terms applicable to such software or services located at 
www.axon.com/sales -terms -and-conditions , if any.  

6.7. Axon Aid. Upon mutual agreement between Axon and Agency, Axon may provide certain products 
and services to Agency, as a charitable donation under the Axon Aid program. In such event, Agency 
expressly waives and releases any and all claims, now known or hereafter known, against Axon, and 
its officers, directors, employees, agents, contractors, affiliates, successors, and assigns (collectively, 
"Releasees"), including but not limited to, on account of injury, death, property damage, or loss of 
data, arising out of or attributable to the Axon Aid program whether arising out of the negligence of 
Axon or any Releasees or otherwise. Agency agrees not to make or bring any such claim against Axon 
or any other Releasee, and forever release and discharge Axon and all other Releasees from liability 
under such claims. Agency expressly allows Axon to publicly announce its participation in Axon Aid 
and use its name in marketing materials. Axon may terminate the Axon Aid program without cause 
immediately upon notice to the Agency. 

7. Axon Device Warnings. See www.axon.com/legal for the most current Axon Device warnings. 

8. Design Changes. Axon may make design changes to any Axon Device or Service without notifying Agency 
or making the same change to Axon Devices and Services previously purchased by Agency.  

9. Bundled Offerings. Some offerings in bundled offerings may not be generally available at the time of 
Agency’s purchase. Axon will not provide a refund, credit, or additional discount beyond what is in the Quote 
due to a delay of availability or Agency’s election not to utilize any portion of an Axon bundle. 

10. Insurance. Axon will maintain General Liability, Workers’ Compensation, and Automobile Liability insurance. 
Upon request, Axon will supply certificates of insurance. 

11. IP Rights. Axon owns and reserves all right, title, and interest in Axon-manufactured Devices and Services 
and suggestions to Axon, including all related intellectual property rights. Agency will not cause any Axon 
proprietary rights to be violated. 
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12. Agency Responsibilities. Agency is responsible for (a) Agency’s use of Axon Devices; (b) breach of this 
Agreement or violation of applicable law regarding the use of Axon Devices by Agency or an Agency end 
user, however Agency does not waive protections it may have through governmental immunity; (c) a dispute 
between Agency and a third-party over Agency’s use of Axon Devices; (d) to ensure Axon Devices are 
destroyed and disposed of securely and sustainably at Agency’s cost; and (e) any regulatory violations or 
fines, as a result of improper destruction or disposal of Axon Devices.  

13. Termination. 

13.1. For Breach. A Party may terminate this Agreement for cause if it provides 30 days written notice of 
the breach to the other Party, and the breach remains uncured at the end of 30 days. If Agency 
terminates this Agreement due to Axon’s uncured breach, Axon will refund prepaid amounts on a 
prorated basis based on the effective date of termination.  

13.2. By Agency. If sufficient funds are not appropriated or otherwise legally available to pay the fees, 
Agency may terminate this Agreement. Agency will deliver notice of termination under this section as 
soon as reasonably practicable. 

13.3. Effect of Termination. Upon termination of this Agreement, Agency rights immediately terminate. 
Agency remains responsible for all fees incurred before the effective date of termination. If Agency 
purchases Axon Devices for less than the manufacturer’s suggested retail price (“MSRP”) and this 
Agreement terminates before the end of the Term, Axon will invoice Agency the difference between 
the MSRP for Axon Devices received, including any Spare Axon Devices, and amounts paid towards 
those Axon Devices. Only if terminating for non-appropriation, Agency may return Axon Devices to 
Axon within 30 days of termination without payment of the difference in MSRP price provided above. 
MSRP is the standalone price of the individual Axon Device at the time of sale. For bundled Axon 
Devices, MSRP is the standalone price of all individual components. 

14. General.  
14.1. Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond 

a Party’s reasonable control. 

14.2. Independent Contractors. The Parties are independent contractors. Neither Party has the authority 
to bind the other. This Agreement does not create a partnership, franchise, joint venture, agency, 
fiduciary, or employment relationship between the Parties. 

14.3. Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement. 

14.4. Non-Discrimination. Neither Party nor its employees will discriminate against any person based on 
race; religion; creed; color; sex; gender identity and expression; pregnancy; childbirth; breastfeeding; 
medical conditions related to pregnancy, childbirth, or breastfeeding; sexual orientation; marital status; 
age; national origin; ancestry; genetic information; disability; veteran status; or any class protected by 
local, state, or federal law. 

14.5. Export Compliance. Each Party will comply with all import and export control laws and regulations.  

14.6. Waiver. No waiver or delay by either Party in exercising any right under this Agreement constitutes a 
waiver of that right.  

14.7. Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or 
unenforceable, the remaining portions of this Agreement will remain in effect. 

14.8. Survival. The following sections will survive termination: Payment, Warranty, Axon Device Warnings, 
Indemnification, IP Rights, and Agency Responsibilities. 

14.9. Governing Law Jurisdiction and Venue. The laws of the state of Michigan, without reference to 
conflict of law rules, govern this Agreement and any dispute arising from it. The United Nations 
Convention for the International Sale of Goods does not apply to this Agreement. Jurisdiction and 
venue shall be in the appropriate state courts in Oakland County Michigan or appropriate the federal 
courts in the Eastern District of Michigan.  

14.10. Notices. All notices must be in English. Notices posted on Agency’s Axon Evidence site are effective 
upon posting. Notices by email are effective on the sent date of the email. Notices by personal delivery 
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are effective immediately. Notices to Agency shall be provided to the address on file with Axon. Notices 
to Axon shall be provided to Axon Enterprise, Inc. Attn: Legal, 17800 North 85th Street, Scottsdale, 
Arizona 85255 with a copy to legal@axon.com. Notice to Agency shall be sent to Attn: Chief of Public 
Safety, City of Novi, 45125 Ten Mile Road, Novi, MI 48375 with a copy to ezinser@cityofnovi.org. 

18.12 Entire Agreement. This Agreement, including the Appendices and any SOW(s), represents the entire 
agreement between the Parties. This Agreement supersedes all prior agreements or understandings, 
whether written or verbal, regarding the subject matter of this Agreement. This Agreement may only 
be modified or amended in a writing signed by the Parties.  

 
Each representative identified below declares they have been expressly authorized to execute this 
Agreement as of the date of signature.  
 
Axon Enterprise, Inc. Agency 
 
Signature:       

 
Signature:       

  
Name:        Name:  Robert J. Gatt 
 
Title:         

 
Title: Mayor 

 
Date:        

 
Date:         
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TASER Energy Weapon Axon Evidence Terms of Use Appendix 
 

1 Definitions. 
“Agency Content” is data uploaded into, ingested by, or created in Axon Evidence within Agency’s 
tenant, including media or multimedia uploaded into Axon Evidence by Agency. Agency Content 
includes Evidence but excludes Non-Content Data.  
 
“Evidence” is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency. 
Evidence is a subset of Agency Content. 
 
“Non-Content Data” is data, configuration, and usage information about Agency’s Axon Evidence 
tenant, Axon Devices and client software, and users that is transmitted or generated when using 
Axon Devices. Non-Content Data includes data about users captured during account management 
and customer support activities. Non-Content Data does not include Agency Content. 

 
2 Subscription Term. The TASER 7 or TASER 10 Axon Evidence Subscription Term begins on the 

Start Date. 
 

3 Access Rights. Upon Axon granting Agency a TASER 7 or TASER 10 Axon Evidence 
subscription, Agency may access and use Axon Evidence for the storage and management of data 
from TASER 7 or TASER 10 CEW devices during the TASER 7 or TASER 10 Axon Evidence 
Subscription Term. Agency may not upload any non-TASER 7 or TASER 10 data or any other files 
to Axon Evidence. Agency may not exceed the number of end-users than the Quote specifies.  

 
4 Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency 

Content. Except as outlined herein, Axon obtains no interest in Agency Content, and Agency 
Content is not Axon’s business records. Agency is solely responsible for uploading, sharing, 
managing, and deleting Agency Content. Axon will only have access to Agency Content for the 
limited purposes set forth herein. Agency agrees to allow Axon access to Agency Content to (a) 
perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this Agreement 
or policies governing use of the Axon products. 

 
5 Security. Axon will implement commercially reasonable and appropriate measures to secure 

Agency Content against accidental or unlawful loss, access, or disclosure. Axon will maintain a 
comprehensive information security program to protect Axon Evidence and Agency Content 
including logical, physical access, vulnerability, risk, and configuration management; incident 
monitoring and response; encryption of uploaded digital evidence; security education; and data 
protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information 
Services Security Addendum. 

 
6 Agency Responsibilities. Agency is responsible for (a) ensuring Agency users comply with this 

Agreement; (b) ensuring Agency owns Agency Content and no Agency Content or Agency end 
user’s use of Agency Content or Axon Evidence violates this Agreement or applicable laws; and 
(c) maintaining necessary computer equipment and Internet connections for use of Axon Evidence. 
If Agency becomes aware of any violation of this Agreement by an end-user, Agency will 
immediately terminate that end user’s access to Axon Evidence. 
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Agency is also responsible for maintaining the security of end-user names and passwords and 
taking steps to maintain appropriate security and access by end-users to Agency Content. Login 
credentials are for Agency internal use only and Agency may not sell, transfer, or sublicense them 
to any other entity or person. Agency may download the audit log at any time. Agency shall contact 
Axon immediately if an unauthorized third party may be using Agency’s account or Agency Content 
or if account information is lost or stolen.  

 
7 Privacy. Your use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a 

current version of which is available at https://www.axon.com/legal/cloud-services-privacy-policy. 
Agency agrees to allow Axon access to Non-Content Data from Agency to (a) perform 
troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, improve, and support 
current and future Axon products and related services; and (c) enforce this Agreement or policies 
governing the use of Axon products. 
 

8 Storage. Axon may place Agency Content that Agency has not viewed or accessed for 6 months 
into archival storage. Agency Content in archival storage will not have immediate availability and 
may take up to 24 hours to access. 

 
9 Location of Data Storage. Axon may transfer Agency Content to third party subcontractors for 

storage. Axon will determine the locations of data centers where Agency Content will be stored. 
Axon will ensure all Agency Content stored in Axon Evidence remains within the country the Agency 
is located. Ownership of Agency Content remains with Agency.  

 
10 Suspension. Axon may suspend Agency access or any end-user’s right to access or use any 

portion or of Axon Evidence immediately upon notice, if: 
10.1. The Termination provisions of the TASER 7 or TASER 10 Terms and Conditions apply;  
10.2. Agency or an end-user’s use of or registration for Axon Evidence (i) poses a security risk 

to Axon Evidence or any third party, (ii) may adversely impact Axon Evidence or the 
systems or content of any other customer, (iii) may subject Axon, Axon’s affiliates, or any 
third party to liability, or (iv) may be fraudulent; 

 
Agency remains responsible for all fees incurred through the date of suspension without any credits 
for any period of suspension. Axon will not delete any of Agency Content on Axon Evidence due to 
suspension, except as specified elsewhere in this Agreement. 

 
11 Axon Evidence Warranty. Axon warrants that Axon Evidence will not infringe or misappropriate 

any patent, copyright, trademark, or trade secret rights of any third party. Axon disclaims any 
warranties or responsibility for data corruption or errors before the data is uploaded to Axon 
Evidence. 

 
12 Axon Evidence Restrictions. All Axon Evidence subscriptions will immediately terminate if 

Agency does not comply with any term of this Agreement. Agency and Agency end-users (including 
employees, contractors, agents, officers, volunteers, and directors), may not, or may not attempt 
to:  
12.1. copy, modify, tamper with, repair, or create derivative works of any part of Axon Evidence;  
12.2. reverse engineer, disassemble, or decompile Axon Evidence or apply any other process 

to derive any source code included in Axon Evidence, or allow any others to do the same;  
12.3. access or use Axon Evidence with the intent to gain unauthorized access, avoid incurring 

fees or exceeding usage limits or quotas; 
12.4. use trade secret information contained in Axon Evidence, except as expressly permitted in 

this Agreement;  
12.5. access Axon Evidence to build a competitive product or service or copy any features, 

functions, or graphics of Axon Evidence;  
12.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including 
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copyright and trademark notices) of Axon’s or Axon’s licensors on or within Axon Evidence; 
or  

12.7. use Axon Evidence to store or transmit infringing, libelous, or otherwise unlawful or tortious 
material, to store or transmit material in violation of third-party privacy rights, or to store or 
transmit malicious code.  

 
13 After Termination. Axon will not delete Agency Content for 90 days following termination. During 

these 90 days, Agency may retrieve Agency Content only if all amounts due have been paid. There 
will be no application functionality of Axon Evidence during these 90 days other than the ability to 
retrieve Agency Content. Agency will not incur any additional fees if Agency Content is downloaded 
from Axon Evidence during these 90 days. Axon has no obligation to maintain or provide any 
Agency Content after these 90 days and will thereafter, unless legally prohibited delete all of 
Agency Content stored in Axon Evidence. Upon request, Axon will provide written proof that all 
Agency Content has been successfully deleted and fully removed from Axon Evidence.  

 
14 Post-Termination Assistance. Axon will provide Agency with the same post-termination data 

retrieval assistance that Axon generally makes available to all customers. Requests for Axon to 
provide additional assistance in downloading or transferring Agency Content, including requests 
for Axon’s Data Egress Services, will result in additional fees and Axon will not warrant or guarantee 
data integrity or readability in the external system. 

 
15 U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Evidence on 

behalf of U.S. Federal department, Axon Evidence is provided as a “commercial item,” “commercial 
computer software,” “commercial computer software documentation,” and “technical data,” as 
defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation 
Supplement. If Agency is using Axon Evidence on behalf of the U.S. Government and these terms 
fail to meet the U.S. Government’s needs or are inconsistent in any respect with federal law, Agency 
will immediately discontinue the use of Axon Evidence.  

 
16 Survival. Upon any termination of this Agreement, the following sections will survive:  Agency 

Owns Agency Content, Storage, Axon Evidence Warranty, and Axon Evidence Restrictions. 
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Axon Customer Experience Improvement Program Appendix 
 

1 Axon Customer Experience Improvement Program (ACEIP). The ACEIP is designed to 
accelerate Axon’s development of technology, such as building and supporting automated features, 
to ultimately increase safety within communities and drive efficiency in public safety. To this end, 
subject to the limitations on Axon as described below, Axon, where allowed by law, may make 
limited use of Agency Content from all of its customers,  to provide, develop, improve, and support 
current and future Axon products (collectively, “ACEIP Purposes”). However, at all times, Axon 
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to 
maintain a comprehensive data security program (including compliance with the CJIS Security 
Policy for Criminal Justice Information), privacy program, and data governance policy, including 
high industry standards of de-identifying Personal Data, to enforce its security and privacy 
obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 1 and Tier 2. By default, Agency 
will be a participant in ACEIP Tier 1. If Agency does not want to participate in ACEIP Tier 1, Agency 
can revoke its consent at any time. If Agency wants to participate in Tier 2, as detailed below, 
Agency can check the ACEIP Tier 2 box below. If Agency does not want to participate in ACEIP 
Tier 2, Agency should leave box unchecked. At any time, Agency may revoke its consent to ACEIP 
Tier 1, Tier 2, or both Tiers. 
1.1 ACEIP Tier 1. 

1.1.1. When Axon uses Agency Content for the ACEIP Purposes, Axon will extract 
from Agency Content and may store separately copies of certain segments or 
elements of the Agency Content (collectively, “ACEIP Content”). When 
extracting ACEIP Content, Axon will use commercially reasonable efforts to 
aggregate, transform or de-identify Agency Content so that the extracted 
ACEIP Content is no longer reasonably capable of being associated with, or 
could reasonably be linked directly or indirectly to a particular individual 
(“Privacy Preserving Technique(s)”). For illustrative purposes, some 
examples are described in footnote 11. For clarity, ACEIP Content will still be 
linked indirectly, with an attribution, to the Agency from which it was extracted. 
This attribution will be stored separately from the data itself, but is necessary 
for and will be solely used to enable Axon to identify and delete all ACEIP 
Content upon Agency request. Once de-identified, ACEIP Content may then be 
further modified, analyzed, and used to create derivative works. At any time, 
Agency may revoke the consent granted herein to Axon to access and use 
Agency Content for ACEIP Purposes. Within 30 days of receiving the Agency’s 
request, Axon will no longer access or use Agency Content for ACEIP Purposes 
and will delete any and all ACEIP Content. Axon will also delete any derivative 
works which may reasonably be capable of being associated with, or could 
reasonably be linked directly or indirectly to Agency. In addition, if Axon uses 
Agency Content for the ACEIP Purposes, upon request, Axon will make 
available to Agency a list of the specific type of Agency Content being used to 
generate ACEIP Content, the purpose of such use, and the retention, privacy 
preserving extraction technique, and relevant data protection practices 

 
1 For example; (a) when extracting specific text to improve automated transcription capabilities, text that could be used 
to directly identify a particular individual would not be extracted, and extracted text would be disassociated from 
identifying metadata of any speakers, and the extracted text would be split into individual words and aggregated with 
other data sources (including publicly available data) to remove any reasonable ability to link any specific text directly 
or indirectly back to a particular individual; (b) when extracting license plate data to improve Automated License Plate 
Recognition (ALPR) capabilities, individual license plate characters would be extracted and disassociated from each 
other so a complete plate could not be reconstituted, and all association to other elements of the source video, such 
as the vehicle, location, time, and the surrounding environment would also be removed; (c) when extracting audio of 
potential acoustic events (such as glass breaking or gun shots), very short segments (<1 second) of audio that only 
contains the likely acoustic events would be extracted and all human utterances would be removed. 
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applicable to the Agency Content or ACEIP Content (“Use Case”). From time 
to time, Axon may develop and deploy new Use Cases. At least 30 days prior 
to authorizing the deployment of any new Use Case, Axon will provide Agency 
notice (by updating the list of Use Case at https://www.axon.com/aceip and 
providing Agency with a mechanism to obtain notice of that update or another 
commercially reasonable method to Agency designated contact) (“New Use 
Case”).  

1.1.2. Expiration of ACEIP Tier 1. Agency consent granted herein, will expire upon 
termination of the Agreement. In accordance with section 1.1.1, within 30 days 
of receiving the Agency’s request, Axon will no longer access or use Agency 
Content for ACEIP Purposes and will delete ACEIP Content. Axon will also 
delete any derivative works which may reasonably be capable of being 
associated with, or could reasonably be linked directly or indirectly to Agency.  
 

1.2 ACEIP Tier 2. In addition to ACEIP Tier 1, if Agency wants to help further improve Axon’s 
services, Agency may choose to participate in Tier 2 of the ACEIP. ACEIP Tier 2, grants 
Axon certain additional rights to use Agency Content, in addition to those set forth in Tier 
1 above, without the guaranteed deployment of a Privacy Preserving Technique to enable 
product development, improvement, and support that cannot be accomplished with 
aggregated, transformed or de-identified data.  

 
☐ Check this box if Agency wants to help further improve Axon’s services by 
participating in ACEIP Tier 2 in addition to Tier 1. By checking this box, Agency hereby 
agrees to the Axon Customer Experience Improvement Program Tier 2 Terms of Service, 
available at https://www.axon.com/sales-terms-and-conditions and incorporated herein by 
reference. 
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TASER 10 Appendix 
This TASER 10 Appendix applies to Agency’s TASER 10, OSP 10, OSP Plus, or OSP 10 Plus Premium purchase 
from Axon, if applicable. 

1. Duty Cartridge Replenishment Plan. If the Quote includes “Duty Cartridge Replenishment Plan”, Agency 
must purchase the plan for each CEW user. A CEW user includes officers that use a CEW in the line of duty 
and those that only use a CEW for training. Agency may not resell cartridges received. Axon will only replace 
cartridges used in the line of duty. 

2. Training. If the Quote includes a training voucher, Agency must use the voucher within 1 year of issuance, 
or the voucher will be void. Axon will issue Agency a voucher annually beginning on the start of the TASER 
Subscription Term. The voucher has no cash value. Agency cannot exchange it for another device or service. 
Unless stated in the Quote, the voucher does not include travel expenses and will be Agency’s responsibility. 
If the Quote includes Axon Online Training or Virtual Reality Content Empathy Development for 
Autism/Schizophrenia (collectively, “Training Content”), Agency may access Training Content. Axon will 
deliver all Training Content electronically.  

3. Extended Warranty. If the Quote includes an extended warranty, the extended warranty coverage period 
warranty will be for a 5-year term, which includes the hardware manufacturer’s warranty plus the 4-year 
extended term. 

4. Trade-in. If the Quote contains a discount on CEW-related line items, including items related to OSP, then 
that discount may only be applied as a trade-in credit, and Agency must return used hardware and 
accessories associated with the discount (“Trade-In Units”) to Axon. Agency must ship batteries via ground 
shipping. Axon will pay shipping costs of the return. If Axon does not receive Trade-In Units within the 
timeframe below, Axon will invoice Agency the value of the trade-in credit. Agency may not destroy Trade-In 
Units and receive a trade-in credit. 

 

Agency Size Days to Return from Start Date of TASER 10 Subscription  

Less than 100 officers 60 days 

100 to 499 officers 90 days 

500+ officers 180 days 

 

5. TASER 10 Subscription Term. The TASER 10 Subscription Term for a standalone TASER 10 purchase 
begins on shipment of the TASER 10 hardware. The TASER 10 Subscription Term for OSP 10 begins 
on the OSP 10 Start date.  

6. Access Rights. Upon Axon granting Agency a TASER 10 Axon Evidence subscription, Agency may 
access and use Axon Evidence for the storage and management of data from TASER 10 CEW devices 
during the TASER 10 Subscription Term. Agency may not exceed the number of end users than the 
Quote specifies.  

7. Agency Warranty. Agency warrants and acknowledges that TASER 10 is classified as a firearm and 
is being acquired for official Agency use pursuant to a law enforcement agency transfer under the 
Gun Control Act of 1968.  

8. Purchase Order. To comply with applicable laws and regulations, Customer must provide a 
purchase order to Axon prior to shipment of TASER 10.  
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Q-454706-45097.557KH

Issued: 06/20/2023

Quote Expiration: 06/30/2023

Estimated Contract Start Date: 10/01/2023
Account Number: 110373

Payment Terms: N30
Delivery Method: 

SHIP TO BILL TO SALES REPRESENTATIVE PRIMARY CONTACT

Business;Delivery-45125 W 10 Mile Rd
 
Novi Police Dept. - MI Kyle Hites Keith Wuotinen

45125 W 10 Mile Rd
Novi,
MI
48375-3006
USA

45125 W 10 Mile Rd
Novi
MI
48375-3006
USA 

Phone: Phone: 248-347-0553

Email: Email: khites@axon.com Email: kwuotinen@cityofnovi.org
Fax: Fax: 

Quote Summary Discount Summary

Program Length 60 Months Average Savings Per Year $10,077.60
TOTAL COST $286,274.00
ESTIMATED TOTAL W/ TAX $286,274.00 TOTAL SAVINGS $50,388.00
 

Payment Summary 

Date Subtotal Tax Total
Sep 2023 $52,853.83 $0.00 $52,853.83
Sep 2024 $54,968.12 $0.00 $54,968.12
Sep 2025 $57,166.84 $0.00 $57,166.84
Sep 2026 $59,453.54 $0.00 $59,453.54
Sep 2027 $61,831.67 $0.00 $61,831.67
Total $286,274.00 $0.00 $286,274.00

Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737
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Quote Unbundled Price: $336,662.00
Quote List Price: $302,537.00
Quote Subtotal: $286,274.00

Pricing

All deliverables are detailed in Delivery Schedules section lower in proposal
Item Description Qty Term Unbundled  List Price Net Price Subtotal Tax Total
Program
T10Cert Taser 10 Certification Bundle 65 60 $84.58 $75.83 $71.66 $279,474.00 $0.00 $279,474.00
A la Carte Services 
85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR 

COURSE 1 $6,800.00 $6,800.00 $6,800.00 $0.00 $6,800.00

Total $286,274.00 $0.00 $286,274.00
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Delivery Schedule

Hardware 
Bundle Item Description QTY Estimated Delivery Date
Taser 10 Certification Bundle 100390 TASER 10 HANDLE, YLW, CLASS 3R 65 09/01/2023
Taser 10 Certification Bundle 100390 TASER 10 HANDLE, YLW, CLASS 3R 2 09/01/2023
Taser 10 Certification Bundle 100393 TASER 10 LIVE DUTY MAGAZINE BLACK 65 09/01/2023
Taser 10 Certification Bundle 100393 TASER 10 LIVE DUTY MAGAZINE BLACK 2 09/01/2023
Taser 10 Certification Bundle 100394 TASER 10 HALT TRN MAGAZINE BLUE (HOOK-AND-LOOP-TRAINING) 3 09/01/2023
Taser 10 Certification Bundle 100395 TASER 10 LIVE TRAINING MAGAZINE PURPLE 3 09/01/2023
Taser 10 Certification Bundle 100396 TASER 10 INERT MAGAZINE RED 3 09/01/2023
Taser 10 Certification Bundle 100399 LIVE UNITARY CARTRIDGE (TASER 10) - TBC 1300 09/01/2023
Taser 10 Certification Bundle 100400 HALT UNITARY CARTRIDGE (TASER 10) - TBC 390 09/01/2023
Taser 10 Certification Bundle 100400 HALT UNITARY CARTRIDGE (TASER 10) - TBC 390 09/01/2023
Taser 10 Certification Bundle 100401 INERT UNITARY CARTRIDGE (TASER 10) 26 09/01/2023
Taser 10 Certification Bundle 100616 TASER 10 BLACKHAWK HOLSTER, RH 5 09/01/2023
Taser 10 Certification Bundle 100617 TASER 10 BLACKHAWK HOLSTER, LH 60 09/01/2023
Taser 10 Certification Bundle 100623 ENHANCED HOOK-AND-LOOP TRAINING (HALT) SUIT (V2) 1 09/01/2023
Taser 10 Certification Bundle 20018 TASER BATTERY PACK, TACTICAL 65 09/01/2023
Taser 10 Certification Bundle 20018 TASER BATTERY PACK, TACTICAL 12 09/01/2023
Taser 10 Certification Bundle 20018 TASER BATTERY PACK, TACTICAL 2 09/01/2023
Taser 10 Certification Bundle 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK 1 09/01/2023
Taser 10 Certification Bundle 71019 NORTH AMER POWER CORD FOR AB3 8-BAY, AB2 1-BAY / 6-BAY DOCK 1 09/01/2023
Taser 10 Certification Bundle 74200 TASER 6-BAY DOCK AND CORE 1 09/01/2023
Taser 10 Certification Bundle 80087 TASER TARGET, CONDUCTIVE, PROFESSIONAL (RUGGEDIZED) 1 09/01/2023
Taser 10 Certification Bundle 80090 TARGET FRAME, PROFESSIONAL, 27.5 IN. X 75 IN., TASER 7 1 09/01/2023
Taser 10 Certification Bundle 100399 LIVE UNITARY CARTRIDGE (TASER 10) - TBC 130 09/01/2024
Taser 10 Certification Bundle 100399 LIVE UNITARY CARTRIDGE (TASER 10) - TBC 130 09/01/2025
Taser 10 Certification Bundle 100400 HALT UNITARY CARTRIDGE (TASER 10) - TBC 390 09/01/2025
Taser 10 Certification Bundle 100399 LIVE UNITARY CARTRIDGE (TASER 10) - TBC 130 09/01/2026
Taser 10 Certification Bundle 100400 HALT UNITARY CARTRIDGE (TASER 10) - TBC 390 09/01/2026
Taser 10 Certification Bundle 100399 LIVE UNITARY CARTRIDGE (TASER 10) - TBC 130 09/01/2027
Taser 10 Certification Bundle 100400 HALT UNITARY CARTRIDGE (TASER 10) - TBC 390 09/01/2027

Software 
Bundle Item Description QTY Estimated Start Date Estimated End Date
Taser 10 Certification Bundle 20248 TASER 7 EVIDENCE.COM LICENSE 65 10/01/2023 09/30/2028
Taser 10 Certification Bundle 20248 TASER 7 EVIDENCE.COM LICENSE 1 10/01/2023 09/30/2028

Services 
Bundle Item Description QTY
Taser 10 Certification Bundle 100751 TASER 10 DUTY CARTRIDGE REPLACEMENT ACCESS PROGRAM 65
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Services 
Bundle Item Description QTY
Taser 10 Certification Bundle 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 1
Taser 10 Certification Bundle 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 1
Taser 10 Certification Bundle 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 1
Taser 10 Certification Bundle 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 1
Taser 10 Certification Bundle 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 1
Taser 10 Certification Bundle 20120 TASER 7 INSTRUCTOR COURSE VOUCHER 1
Taser 10 Certification Bundle 20120 TASER 7 INSTRUCTOR COURSE VOUCHER 1
Taser 10 Certification Bundle 20120 TASER 7 INSTRUCTOR COURSE VOUCHER 1
Taser 10 Certification Bundle 20120 TASER 7 INSTRUCTOR COURSE VOUCHER 1
Taser 10 Certification Bundle 20120 TASER 7 INSTRUCTOR COURSE VOUCHER 1
A la Carte 85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1

Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date
Taser 10 Certification Bundle 100704 EXT WARRANTY, TASER 10 HANDLE 65 09/01/2024 09/30/2028
Taser 10 Certification Bundle 100704 EXT WARRANTY, TASER 10 HANDLE 2 09/01/2024 09/30/2028
Taser 10 Certification Bundle 80374 EXT WARRANTY, TASER 7 BATTERY PACK 65 09/01/2024 09/30/2028
Taser 10 Certification Bundle 80374 EXT WARRANTY, TASER 7 BATTERY PACK 2 09/01/2024 09/30/2028
Taser 10 Certification Bundle 80374 EXT WARRANTY, TASER 7 BATTERY PACK 12 09/01/2024 09/30/2028
Taser 10 Certification Bundle 80396 EXT WARRANTY, TASER 7 SIX BAY DOCK 1 09/01/2024 09/30/2028
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Payment Details

Sep 2023
Invoice Plan Item Description Qty Subtotal Tax Total
Year 1 85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $1,255.46 $0.00 $1,255.46
Year 1 T10Cert Taser 10 Certification Bundle 65 $51,598.37 $0.00 $51,598.37
Total $52,853.83 $0.00 $52,853.83

Sep 2024
Invoice Plan Item Description Qty Subtotal Tax Total
Year 2 85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $1,305.68 $0.00 $1,305.68
Year 2 T10Cert Taser 10 Certification Bundle 65 $53,662.44 $0.00 $53,662.44
Total $54,968.12 $0.00 $54,968.12

Sep 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Year 3 85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $1,357.91 $0.00 $1,357.91
Year 3 T10Cert Taser 10 Certification Bundle 65 $55,808.93 $0.00 $55,808.93
Total $57,166.84 $0.00 $57,166.84

Sep 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Year 4 85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $1,412.23 $0.00 $1,412.23
Year 4 T10Cert Taser 10 Certification Bundle 65 $58,041.31 $0.00 $58,041.31
Total $59,453.54 $0.00 $59,453.54

Sep 2027
Invoice Plan Item Description Qty Subtotal Tax Total
Year 5 85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $1,468.72 $0.00 $1,468.72
Year 5 T10Cert Taser 10 Certification Bundle 65 $60,362.95 $0.00 $60,362.95
Total $61,831.67 $0.00 $61,831.67
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Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit 
prior to invoicing. 

Standard Terms and Conditions

Axon Enterprise Inc. Sales Terms and Conditions

Axon Master Services and Purchasing Agreement:

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement 
(posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview Room 
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the 
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as 
described below.

ACEIP:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

TASER 10:
If Agency is purchasing TASER 10 or cartridges, the Agency agrees to the following:

1. Agency Warranty. If Agency is located in the US, Agency warrants and acknowledges that TASER 10 is classified as a firearm and is being acquired for 
official Agency use pursuant to a law enforcement agency transfer under the Gun Control Act of 1968.
2. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase order to Axon prior to shipment of TASER 10.

Acceptance of Terms:

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
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for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.
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\s1\ \d1\
 Signature Date Signed

6/20/2023
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1/29/2023 

To:  United States state, local and municipal law enforcement agencies  

Re:  Sole Source Letter for Axon Enterprise, Inc.’s TASER Energy Weapons 

A sole source justification exists because the following goods and services required to satisfy the 
agency’s needs are only manufactured and available for purchase from Axon Enterprise.  Axon is 
also the sole distributor and retailer of all TASER brand products in the States of AL, AR, CA, CT, 
DE, FL, GA, HI, IA IL, IN, KS, KY, LA, MA, MD, ME, MI, MN, MO, MS, NC, ND, NE, NH, NJ, NY, 
OK, OR, PA, RI, SC, SD, TN, VA, VI, VT, WI, WV, and the District of Columbia and Guam. 

TASER Energy Weapon Descriptions 

TASER 10 Energy Weapon 
• Multi-shot energy weapon 
• Detachable magazine holding 10 TASER 10 Cartridges 
• 45-foot (13.7-meter) range 
• High-efficiency flashlight 
• Green LASER sight 
• Central Information Display (CID): Displays mission critical data such as remaining 

battery energy, burst time, and cartridge status. 
• Weapon logs 
• TASER Weapons Dock connected to Axon Evidence (Evidence.com) services 
• Onboard self-diagnostic and system status monitoring and reporting 
• Real-time clock updated when the battery pack is plugged into the TASER Weapons 

Dock 
• Ambidextrous selector switch  
• Can be configured by the agency to alert Axon camera systems 
• The trigger activates a single cycle (approximately five seconds). Holding the trigger 

down will continue the discharge beyond the standard cycle (unless configured by 
the agency to stop at five seconds).  The energy weapon cycle can be stopped by 
placing the safety switch in the down (SAFE) position.   

• Compatible with TASER 10 Cartridges only 

TASER 7 Energy Weapon 
• Multiple-shot energy weapon 
• High-efficiency flashlight 
• Close Quarter and Standoff cartridges 
• Green LASER and dual red LASERs that adjust for cartridge angle 
• Arc switch enables drive-stun with or without a TASER 7 Cartridge installed 
• Central Information Display (CID): Displays mission critical data such as remaining 

battery energy, burst time, and cartridge status. 
• Weapon logs 
• TASER Weapons Dock connected to Axon Evidence (Evidence.com) services 
• Onboard self-diagnostic and system status monitoring and reporting 
• Real-time clock updated when the battery pack is plugged into the TASER Weapons 

Dock 
• Ambidextrous safety switch 



 

Axon Enterprise, Inc. Energy Weapon Sole Source Letter Version 34.0 Page 2 

• Can be configured by the agency to alert Axon camera systems 
• The trigger activates a single cycle (approximately five seconds). Holding the trigger 

down will continue the discharge beyond the standard cycle (unless configured by 
the agency to stop at five seconds).  The energy weapon cycle can be stopped by 
placing the safety switch in the down (SAFE) position.   

• Compatible with TASER 7 Cartridges only 

TASER 7 CQ Energy Weapon 
• Multiple-shot energy weapon for agencies that deploy energy weapons mostly at 

close quarters (CQ) 
• High-efficiency flashlight 
• Close Quarter cartridges 
• Arc switch enables drive-stun with or without a TASER 7 Cartridge installed 
• Central Information Display (CID): Displays mission critical data such as remaining 

battery energy, burst time, and cartridge status. 
• Weapon logs 
• TASER Weapons Dock connected to Axon Evidence (Evidence.com) services 
• Onboard self-diagnostic and system status monitoring and reporting 
• Real-time clock updated when the battery pack is plugged into the TASER Weapons 

Dock 
• Ambidextrous safety switch 
• Can be configured by the agency to alert Axon camera systems 
• The trigger activates a single cycle (approximately five seconds). Holding the trigger 

down will continue the discharge beyond the standard cycle (unless configured by 
the agency to stop at five seconds).  The energy weapon cycle can be stopped by 
placing the safety switch in the down (SAFE) position.   

• Compatible with 12-degree TASER 7 Cartridges only 

X2 Energy Weapon 
• Multiple-shot energy weapon 
• High efficiency flashlight  
• Static dual LASERs (used for target acquisition) 
• ARC switch enables drive-stun with or without a Smart Cartridge installed  
• Central Information Display (CID): Displays mission-critical data such as remaining 

battery energy, burst time, operating mode, and user menu to change settings and 
view data on a yellow-on-black display 

• The Trilogy log system records information from a variety of sensors into three data 
logs: Event log, Pulse log, and Engineering log. Data can be downloaded using a 
universal serial bus (USB) data interface module connected to a personal computer 
(PC). Data may be transferred to Axon Evidence (Evidence.com) services.  

• Real-time clock with back-up battery 
• Onboard self-diagnostic and system status monitoring and reporting 
• Ambidextrous safety switch 
• Capable of audio/video recording with optional TASER CAM HD recorder 
• The trigger activates a single cycle (approximately 5 seconds). Holding the trigger 

down will continue the discharge beyond the standard cycle (except when used with 
an APPM or TASER CAM HD AS).  The energy weapon cycle can be stopped by 
placing the safety switch in the down (SAFE) position.   
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• Compatible with TASER Smart Cartridges only 

X26P Energy Weapon 
• High efficiency flashlight  
• Red LASER (used for target acquisition) 
• Central Information Display (CID):  Displays data such as calculated remaining 

energy, burst time, and notifications 
• The Trilogy log system records information from a variety of sensors into three data 

logs:  Event log, Pulse log, and Engineering log.  Data can be downloaded using a 
universal serial bus (USB) data interface module connected to a personal computer 
(PC). Data may be transferred to Axon Evidence (Evidence.com) services.  

• Real-time clock with back-up battery 
• Onboard self-diagnostic and system status monitoring and reporting 
• Ambidextrous safety switch 
• Capable of audio/video recording with optional TASER CAM HD recorder 
• The trigger activates a single cycle (approximately five seconds). Holding the trigger 

down will continue the discharge beyond the standard cycle (except when used with 
an APPM or TASER CAM HD AS).  The energy weapon cycle can be stopped by 
placing the safety switch in the down (SAFE) position.  

• Compatible with TASER standard series cartridges 

Axon Signal Performance Power Magazine (SPPM) 
• Battery pack for the X2 and X26P energy weapons 
• Shifting the safety switch from the down (SAFE) to the up (ARMED) positions sends 

a signal from the SPPM. Upon processing the signal, an Axon system equipped with 
Axon Signal technology transitions from the BUFFERING to EVENT mode. 

TASER Brand Energy Weapon Model Numbers 

1. Energy Weapons: 
• TASER 10 Models: 100390, 100391 
• TASER 7 Models: 20008, 20009, 20010, and 20011 
• TASER 7 CQ Models 20213, 20214 
• TASER X2 Models: 22002 and 22003  
• TASER X26P Models: 11002 and 11003 

2. Optional Extended Warranties for energy weapons: 
• TASER 7 – 4-year extended warranty, item number 20040 
• X2 – 4-year extended warranty, item number 22014 
• X26P – 2-year extended warranty, item number 11008 
• X26P – 4-year extended warranty, item number 11004 

3. TASER 10 Magazines 
• TASER 10 live duty magazine (black), item number 100393 
• TASER 10 Hook and Loop Training (HALT) magazine (blue), item number 100394 
• TASER 10 live training magazine (purple), item number 100395 
• TASER 10 inert training magazine (red), item number 100396 

4. TASER 10 Cartridges (compatible with the TASER 10, required for this energy weapon to 
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function in the probe deployment mode) 
• TASER 10 live cartridge, item number 100399 
• TASER 10 HALT cartridge, item number 10400 
• TASER 10 inert cartridge, item number 100401 

5. TASER 7 Cartridges (compatible with the TASER 7; required for this energy weapon to 
function in the probe deployment mode) 
• Standoff cartridge, 3.5 degrees, Model 22175 
• Close Quarter cartridge, 12 degrees, Model 22176 
• Hook and Loop Training (HALT) cartridge, 3.5 degrees, Model 22177 
• Hook and Loop Training (HALT) cartridge, 12 degrees, Model 22178 
• Inert cartridge, 3.5 degrees, Model 22179 
• Inert cartridge, 12 degrees, Model 22181 

6. TASER standard cartridges (compatible with the X26P; required for this energy weapon 
to function in the probe deployment mode):  
• 15-foot Model: 22188  
• 21-foot Model: 22189 
• 21-foot non-conductive Model: 44205  
• 25-foot Model: 22190 

7. TASER Smart cartridges (compatible with the X2; required for this energy weapon to 
function in the probe deployment mode): 
• 15-foot Model: 22184 
• 25-foot Model: 22185 
• 25-foot inert simulation Model: 22155 
• 25-foot non-conductive Model: 22157 

8. Power Modules (Battery Packs) for TASER 7 and TASER 10 energy weapons: 
• Tactical battery pack Model 20018 
• Compact battery pack Model 22019 
• Non-Rechargeable battery pack Model 22020 
• Disconnect battery pack Model 20027 

9. TASER CAM HD recorder Model: 26810 (full HD video and audio) and TASER CAM HD 
with AS (automatic shut-down feature) Model: 26820. The TASER CAM HD is compatible 
with both the X26P and X2 energy weapons. 
• TASER CAM HD replacement battery Model: 26764  
• TASER CAM HD Download Kit Model: 26762 
• TASER CAM HD optional 4-year extended warranty, item number 26763 

10. Power Modules (Battery Packs) for X26P and X2 energy weapons:  
• Performance Power Magazine (PPM) Model: 22010 
• Tactical Performance Power Magazine (TPPM) Model: 22012 
• Automatic Shut-Down Performance Power Magazine (APPM) Model: 22011 
• eXtended Performance Power Magazine (XPPM) Model: 11010 
• eXtended Automatic Shut-Down Performance Power Magazine (XAPPM) Model: 

11015 
• Axon Signal Performance Power Magazine (SPPM) Model: 70116 
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11. TASER Weapons Dock, used with TASER 7 and TASER 10 battery packs: 
• TASER Weapons Dock Core and Multi-bay Module: 74200  
• TASER Weapons Dock Core and Single-bay Module: 74201 
• TASER Weapons Dock Single Bay Dataport: 74208 

12. TASER Dataport Download Kits: 
• Dataport Download Kit for the X2 and X26P Model: 22013 

13. TASER Blast Door Repair Kit Model 44019 and TASER Blast Door Replenishment Kit 
Model 44023 

14. Energy Weapon Holsters: 
• Right-hand TASER 10 holster by Safariland Model: 100611 
• Left-hand TASER 10 holster by Safariland Model: 100613 
• Right-hand TASER 10 holster by Blade-Tech Model: 100614 
• Left-hand TASER 10 holster by Blade-Tech Model: 100615 
• Right-hand TASER 10 holster by BLACKHAWK Model: 100616 
• Left-hand TASER 10 holster by BLACKHAWK Model: 100617 
• Ambidextrous TASER 10 holster by So-Tech Model: 100621 
• Right-hand TASER 7 holster by Safariland Model: 20063 
• Left-hand TASER 7 holster by Safariland Model: 20068 
• Right-hand TASER 7 holster with cartridge carrier by Safariland Model: 20160 
• Left-hand TASER 7 holster by with cartridge carrier by Safariland Model: 20161 
• Right-Hand TASER 7 holster by BLACKHAWK Model: 20062 
• Left-Hand TASER 7 holster by BLACKHAWK Model: 20067 
• Right-hand X2 holster by BLACKHAWK Model: 22501 
• Left-hand X2 holster by BLACKHAWK Model: 22504 
• Right-hand X26P holster by BLACKHAWK Model: 11501 
• Left-hand X26P holster by BLACKHAWK Model: 11504 

15. Enhanced HALT Suit Model: 100623 

16. TASER Simulation Suit II Model: 44550 

17. HALT Suit Model: 20050 

18. TASER 7 conductive target Model: 80087 

19. TASER 7 Target Frame Model: 80090 

TASER 7 Warranties 

1. Tactical Battery Pack Model 20041 

2. TASER 7 Dock and Core Warranty Model: 20042 

3. TASER 7 Single Bay Dock and Core Warranty Model: 20047 
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TASER Product Packages 

1. Officer Safety Plan: Includes an X2 or X26P energy weapon, Axon camera and Dock 
upgrade, and Axon Evidence (Evidence.com) license and storage.  See your Sales 
Representative for further details and Model numbers.    

2. Officer Safety Plan 7: Includes a TASER 7 energy weapon, Axon Body 3 camera, Axon 
Dock, Axon Camera and Dock upgrade, Axon Evidence (Evidence.com) licenses and 
storage, Axon Aware, and Axon Records Core. 

3. Officer Safety Plan 7 Plus: Includes a TASER 7 energy weapon, Axon Body 3 camera, 
Axon Evidence (Evidence.com) licenses and storage, Axon Records Core, Axon Aware 
+, Axon Auto-Tagging Services, Axon Performance, Axon Citizen for Communities, Axon 
Redaction Assistant, and Axon Signal Sidearm. 

4. Officer Safety Plan 7 Plus Premium: Includes a TASER 7 energy weapon, Axon Body 3 
camera, Axon Evidence (Evidence.com) licenses and storage, Axon Records Core, Axon 
Aware +,  Axon Auto-Tagging Services, Axon Performance, Axon Citizen for 
Communities, Axon Redaction Assistant, Axon Signal Sidearm, Axon Auto-Transcribe, 
Axon VR Training, and unlimited first-party and unlimited third-party storage. 

5. TASER 7 Basic: Pays for TASER 7 program in installments over 5 years including 
access to Axon Evidence services for energy weapon program management. 

6. TASER Assurance Plan (TAP): Hardware extended warranty coverage, Spare 
Products, and Upgrade Models available for the X2 and X26P energy weapons, and the 
TASER CAM HD recorder. (The TAP is available only through Axon Enterprise, Inc.) 

7. TASER 7 Certification: Pays for TASER 7 program in installments over 5 years 
including access to Evidence.com for energy weapon program management, annual 
training cartridges, unlimited duty cartridges and online training content.  

8. TASER Certification Add-On: Allows the agency to pay an annual fee to receive an 
annual allotment of training cartridges, unlimited duty cartridges and online training 
content. 

9. TASER 7 Certification with Virtual Reality (VR): Pays for the TASER 7 program in 
installments over 5 years including access to Evidence.com for energy weapon program 
management, annual training cartridges, unlimited duty cartridges, online training 
content, and VR training.  

10. TASER 60: Pay for X2 and X26P energy weapons and Spare Products in installments 
over 5 years. 

11. Unlimited Cartridge Plan: Allows agency pay an annual fee to receive annual training 
cartridges, unlimited duty cartridges and unlimited batteries for the X2 and X26P. 

12. TASER 60 Unlimited:  Pay for X2 and X26P energy weapons and Spare Products in 
installments over 5 years and receive unlimited cartridges and batteries. 

13. TASER 7 Close Quarters Dock Plan: Pays for TASER 7 Close Quarters Plan over a 5-
year period in installments including access to Evidence.com for energy weapon program 

 



 

Axon Enterprise, Inc. Energy Weapon Sole Source Letter Version 34.0 Page 7 

management, rechargeable batteries, annual cartridge shipments, unlimited duty 
cartridges, and access to online training. 

14. Axon Core: Pays for the TASER 7 CQ, TASER Dock, weapon Axon Evidence license, 
training and duty cartridges, Axon Body 3 camera, Professional Axon Evidence license, 
unlimited storage, camera hardware upgrade every 2.5 years, Axon Respond, Axon 
Signal Sidearm, and auto tagging. 

15. Axon Core+: Pays for the TASER 7 energy weapon, TASER Dock, weapon Axon 
Evidence license, training and duty cartridges, Axon Body 3 camera, Professional Axon 
Evidence license, unlimited storage, camera hardware upgrade every 2.5 years, Axon 
Respond, Axon Signal Sidearm, and auto tagging. 

16. Corrections Officer Safety Plan: Includes a TASER 7 energy weapon, Axon Body 3 
Camera, Axon Dock, Axon Camera and Dock Upgrade, Axon Evidence Licenses and 
unlimited Axon storage. 

17. Corrections Post OSP: Includes one TASER 7 energy weapon for every two licenses, 
one Axon Body 3 Camera for every two licenses, Axon Dock, Axon Camera and Dock 
Upgrade, Axon Evidence Licenses and unlimited Axon storage for each license. 

 
SOLE AUTHORIZED DISTRIBUTOR FOR  

TASER BRAND ENERGY WEAPON 
PRODUCTS  

Choose an item. 

SOLE AUTHORIZED REPAIR FACILITY 
FOR TASER BRAND ENERGY WEAPON 

PRODUCTS 

Axon Enterprise, Inc. 
17800 N. 85th Street, Scottsdale, AZ 85255 

Phone: 800-978-2737 
Fax: 480-991-0791 

Axon Enterprise, Inc. 
17800 N. 85th Street, Scottsdale, AZ 85255 

Phone: 800-978-2737 
Fax: 480-991-0791 

 
Please contact your local Axon sales representative or call us at 1-800-978-2737 with any 
questions. 

Sincerely,  

 
Josh Isner 
Chief Operating Officer 
Axon Enterprise, Inc. 
 

Non-Axon trademarks are property of their respective owners. 

The Delta Axon Logo, Axon, Axon Aware, Axon Body, Axon Citizen, Axon Evidence, Axon Records, Evidence.com, X2, 
X26P, TASER, TASER 7, and TASER 10 are trademarks of Axon Enterprise, Inc., some of which are trademarks in the 
US and other countries. For more information visit www.axon.com/legal. All rights reserved. © 2023 Axon Enterprise, Inc. 


