
CITY of NOVI CITY COUNCIL 

Agenda Item 5 
November 23, 2015 

SUBJECT: Approval to award the Community Development Suite Renovation, Furniture 
Replacement Project to ISCG Inc., the lowest bidder, in the amount of $109,714 plus 
alternate number ( 1) Millwork in the amount of $11 ,500. 

SUBMITTING DEPARTMENT: Community Development and Information Technology Department 
(Facilit ies Management Division) 

CITY MANAGER APPROVAL: ~ 

EXPENDITURE REQUIRED $ 121,214 ($109,714 + $11,500 Alternate) 
AMOUNT BUDGETED $403,000 
APPROPRIATION REQUIRED $None 
LINE ITEM NUMBER 101-371 .00-969.000 

BACKGROUND INFORMATION: 

In our continuous effort to better serve the Citizens of the City of Novi we have examined 
the outdated design and functionality of the Community Development Department. The 
original design has been modified over the course of twenty plus year to meet the 
demands of our growing community. This has created a less than optimal physical 
working environment. City Staff has embarked on a project to redesign the Community 
Development suite . We w ill be creating collaborative workspaces that bring employees 
out of private, heads-down, doors-closed environments into an open environment 
designed to encourage exactly what the name implies, collaboration. We engaged 
Community Development staff in an exercise to provide feedback as to what tools and 
design elements would be beneficial to completing their respective job functions. This 
data along with the services of a professional space resource planner, and architect lead 
to the proposed suite layout. 

The Invitation for Bids was posted on the Michigan Intergovernmental Trade Network 
(MITN) website. A mandatory pre-bid meeting was held at the Civic Center on October 
13th, 2015 which was attended by three firms. We received two bids in response to The 
Invitation for Bids. During the course of the evaluation period our team reviewed the 
supplemental questionnaire to the bid package, proposed furniture and references. 

The proposed furniture is manufactured by Haworth. It provides durability with 
functionality and will provide a clean modern look which will provide a state of the art 
collaborative environment. 



Approval to award the Community Development Suite Renovation, 
Furniture Replacement Project to ISCG Inc., the lowest bidder, in the amount of $109,714 
plus alternate number ( 1) Millwork in the amount of $11 ,500. 
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TAG QTY DESCRIPTION 

AW-l 1 Demountable Partition 

C-1 27 Task Chair 

C-2 12 Side Chair 

C-3 4 Task Stool 

C-4 6 Conference Chair 

C-5 10 Work Chair 

C-6 

C-7 4 lounge Chair 

C-8 3 Mobil lounge Chair 

T-1 2 lounge Table 

T-2 1 Side Table 
T-3 1 Conference Table 

T-4 1 WorkTable 

T-5 1 WorkTable 

T-6 1 Media Table 

T-7 1 Round Work Table 

S-1 3 Mobile Pedestal 

S-2 6 lateral File 

S-3 12 lateral File 

WK-1 1 Workstation 
WK-2 1 Workstation 

WK-3 1 Workstation 

WK-4 1 Workstation 

WK-5 1 Workstation 

WK-6 2 Workstation 

WK-7 1 Workstation 

WK-8 1 Workstation 

WK-9 1 Workstation 

Highlighted numbers reflect corrected quantity 

COMMUNITY DEVELOPMENT FURNITURE BID TABULATION 

QUANTITIES CORRECTED TO MATCH THE DESIGN PRINT 

ISCG Unit Price 

ITEM MFR (with discount) ISCG Total 

Enclose Haworth $ 26,664.00 $ 26,664.00 

Zody Haworth $ 189.00 $ 5,103.00 

Very Haworth $ 121.00 $ 1A52.00 

Very Haworth $ 407.00 $ 1,628.00 

look Haworth $ 141.00 $ 846.00 

Very Haworth $ 266.00 $ 2,660.00 

Sidewalk Coal esse $ 879.00 $ 3,516.00 

Roaster Arcadia $ 605.00 $ 1,815.00 

Compose Haworth $ 94.00 $ 188.00 

Compose Haworth $ 97.00 $ 97.00 

Planes Haworth $ 447.00 $ 447.00 

Planes Haworth $ 580.00 $ 580.00 

Planes Haworth $ 333.00 $ 333.00 

Planes Haworth $ 584.00 $ 584.00 

Compose Haworth $ 94.00 $ 94.00 

V-Series Haworth $ 244.00 $ 732.00 

V-Series Haworth $ 378.00 $ 2,268.00 

V-Series Haworth $ 334.00 $ 4,008.00 

Unigroup TOO Haworth $ 8,223.00 $ 8,223.00 

Unigroup TOO Haworth $ 3,195.00 $ 3,195.00 

Unigroup TOO Haworth $ 3,492.00 $ 3,492.00 

Unigroup TOO Haworth $ 4,334.00 $ 4,334.00 

Unigroup TOO Haworth $ 3,737.00 $ 3,737.00 

Unigroup TOO Haworth $ 3,720.00 $ 7,440.00 

Unigroup TOO Haworth $ 1,078.00 $ 1,078.00 

INTUITY Haworth $ 1,780.00 $ 1,780.00 

Unigroup TOO Haworth $ 6,920.00 $ 6,920.00 

PRODUCT TOTAl $ 93,214.00 

FREIGHT /DELIVERY $ -
INSTAllATION $ 16,500.00 

GRAND TOTAl $ 109,714.00 

10/27/15 3:00P.M. 

Interior 

Environments Unit Interior • 
Price (with Environments Total 

$ 36,000.00 $ 36,000.00 

$ 410.56 $ 11,085.12 

$ 136.20 $ 1,634.40! 

$ 359.83 $ 1,439.32 

$ 217.33 $ 1,3o3.98 1 

$ 260.73 $ 2,607.30 ! 

I 

$ 623.04 $ 2,492.16 ! 

$ 815.85 $ 2,447.55 . 

$ 393.57 $ 787.14 

$ 480.88 $ 480.88 

$ 382.20 $ 382.20 

$ 400.54 $ 400.54 

$ 300.94 $ 300.94 

$ 911.26 $ 911.26 

$ 328.99 $ 328.99 

$ 144.95 $ 434.85 

$ 454.72 $ 2,728.32 

$ 393.71 $ 4,724.52 

$ 9,169.88 $ 9,169.88 

$ 3,351.01 $ 3,351.01 

$ 3,487.86 $ 3,487.86 

$ 7,701.81 $ 7,701.81 

$ 3,604.85 $ 3,604.85 

$ 3,523.45 $ 7,046.90 

$ 1,214.29 $ 1,214.29 

$ 1,252.51 $ 1,252.51 

$ 8,280.32 $ 8,280.32 

$ 115,598.90 

$ 1,065.00 

$ 5,398.88 

$ 122,062.78 



CITY OF NOVI 
COMMUNITY DEVELOPMENT SUITE RENOVATION- FURNITURE BID TAB 

October 2015 3:00P.M. 

Company ISCG Inc. Interior Environments * 
A. Furniture provision 
& installation $ 121,429.00 $ 122,001.79 

B. Payment Bond $ 1,200.00 No price provided 

C. Perfomance Bond included with Payment Bond No price provided 

D. Alternate - Millwork $ 11,500.00 No price provided 

Lead time 8 weeks Not provided 
Days needed for 
install 8 days Not provided 
Addenda 
Acknowledged Yes No 

Specified Haworth Look Chair for C-1; 
Specified Arcadia Roadster for C-7; 

Exceptions Specified Unigroup Tables for T-1, T-2, T-7. Not provided 

Comments None Not provided 

Bid Bond submitted Yes No 

References Included Yes Yes in proposal, not on bid form 
Bid Summary Form 
included Yes Yes 

* Non-Responsive Bidder 
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CITY OF NOVI 

COMMUNITY DEVELOPMENT SUITE RENOVATION~ 
FURNITURE 

BID FORM 

We . ' he •.;nders igned as bidder propose ·o furnish to the Ci;y o f 1\.ovi, occorcJing -o the 
specifica tions, terms, conditions o1d hstructions ottoched hereto and rrode c po ' l 
thereo.t: 

A. Furniture, provision & installation $ 121,429.00 Grand Total 

B. Payment Bond s __ 1.:.._,200.0_0 ____ Lump Sum 

C. Performance Bond e. Included with P<wmen t 8011d Lurn Sum ., - p 

D. Alternate Millwork $ _ 2- l..:..,_so_o_.o_o ____ lump Sum 

lead time for furniture 8 Weeks 
-- -----------······· ... ___ -----------

Days needed for installation __ 8 Day_s ________ _ 

A completed Bid Summary Form (which con be found ln the City of Novi Furnishing 
Package) is required as part of the bid submittal. We hove included it with our bid. 

Yes _ _.LJX~ No 

We acknowledge receipt of the following Addenda: _ __, _ __ _ 
1:please ind ccte nurv-,bers) 

EXCEPTIONS TO SPECIFICATIONS (all exceptions must be noted here or detailed on a 
separate sheet): 

Sped f• ed Haworth Look chair fo- C·l 

Soeci( jr>d Arcadia Roadste· foLU-

COMMENTS: __ 



<:;trcri~::>r) n 
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1Mil!hiVork Alterrnate____ --- . - · - ··io.·. ---, 

_ Summary •• • ~·-
'WORKPLACF INSPIRED 

The fo llowing Items only are included in our Millwork Alternate 
Pricing: 

(3) Clerical Desk - 1/A-3 with Power/Data Support 
(1) Service Counter- 1/A-4 w ith Power/Data Support 
(2) 36" x 72" Laminate Counter Top - 12/ A-5 
(2) 42" x 84" Laminate Counter Top - 8/ A-5 
(4) 24" x 72" Laminate Counter Top - 5/A-5 
(1) 12' of Laminate Counter with Storage 7/A-5 
~1) 3'6" of laminate Counter with Storage 7/ A-5 
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Bid Specified: 
Haworth Zody 

vs 
•• 

Bid Specified: 
Coal esse 

vs 

Bid Specified: 

Haworth Compose 
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Alternate: 

Haworth look 

Alternate : 
Arcadia With 
Tablet Arms 

Alternate: 

Haworth Unigroup 
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'v'/OR PLACE INSPIRED 

ISCG provides annuity relationships, with a consistent, team structured, approach. The 

ind ividuals involved are special ists and have ab ility, aptitude and desire to manage the 
many complicated details associated with large projects, and large number of projects. 

Most of the individuals identified below have been working with large, nat ional, clients 
for over ten years each. 

The Project Team serving City of Novi will include: 

Joel Miller, ISCG- Director of Sales/Owner: 

Joel is results oriented workp lace consLiltant with 24 years of industry experience and a 
proven track record of success. Yis focus on respon ive communication and client 

urgency accounts for his outstanding track record of developing partnerships w ith 
clients. Joel takes an analyt ical approach to understanding client needs to develop 

appropriate solutions. He maintains the highest leve l of respect with team members 
and clients with a commitment to honesty, integrity and continuous improvement. 

Michele Dagenais, ISCG Designer: 

Michele has been •.vith ISCG for 11 years . She uses her outstanding creativity, rendering 
abi lity and AutoCAD skills to help deve lop an aesthetic pleasing and functional 
workplace design; while insuring accuracy and maintain ing budget. 

Lisa Reynolds, Client Service Representative: 

Lisa is one of ISCG's experienced cli ent service representative. She has been instrumental 
in the successful installation and follow up of some ofthe largest and most complicated 

projects at University of Michigan, Penske Automotive. Her role is to insure order 
accuracy, ma1ntain installation .schedules, work with the various manufacturers and 

punch reso lutions. 

Meredith Vyn, Sr. Architecture & Design Manager Haworth-Ann Arbor/Detroit 

Meredith provides education and train ·ng for A&D firms that specia lize in commercial, 
residential and inst itutional design, where creative furniture solutions are needed. 

Meredith specializes in creat ive problems solving, customer service and sustainable 

app lica tions that support her A+D pa rtners objectives. Meredith is NCIDQ and LEED 
accredited and holds a BFA in Interior Design from Michigan State Un iversity with an 
emphasis on Interior Architectu re. She has served as an Adjunct professor at the Co llege 
fer Creative studies from 2009-current in the ln te rio,. Design Depa rtment. 



'NO~t<.PLACE IN~P1RED 

DESIGN, INSTALLATION AND PROJECT MANAGEMENT PROCESS 

ISCG AND HAWORTH TAKE PRIDE IN DELIVERING QUALITY, ERROR FREE PROJECTS. THIS IS ACCOMPLISHED, IN PART, 
THROUGH THE DILIGENT USE OF PROVEN AND DOCUMENTED PROCEDURES. THESE PROCEDURES, SUMMARIZED 
BELOW, REPRESENT OUR STANDARD PRACTICE AND HAS RESULTED IN OUTSTANDING ORDER ACCURACY. 

Design Check and Balance: 
lead Designers reviews drawings and specifications with Support Designer 
Confirm site measurements/field measurements if necessary 
Review for completeness of specification/appropriate use of product 
Power and data requirements/placement 
Product specifications lists are compared and reviewed for discrepancies 
Once double checked, specifications are submitted for client approval and Order Placement 

Order Placement and Acknowledgements : 
Receipt of client-approved order processed same day wnen received by 2 p.m_, otherwise the next day. All 
ordered receive color-coded flags for acknowledgement, drawings, installation set-LIP and special notes. All 
Haworth orders processed daily via lynx (Haworth's proprietary electronic ordering system) web.site. All other 
manufacturer orders are sent daily via fax or e-mail as applicable. 
Orders will be added to the Customer Order Status Report (COSR). 
Order acknowledgements are checked within 24 hours of receipt to review ship dates, addresses and all line 
items for size, color, hardware, specials and price accuracy. 
Daily designated call times will be established with Haworth Customer Service Coordinator to review possible 
discrepancies. 
Dates are then forwarded to iscg design and project management for pre-lnstallation meetings . 

Pre- Installation: 
• Compare project schedule to shipping schedule. 
• Workplace Consultant, Project Manager, Designer, Installation Partner, and Client participate in pre-installation 

meetings. 
• Review changes in site conditions, other trades on site and any contingencies or conflict. 
• Develop an installation schedule, including phasing requirements. 
• Review daily sh ipment reports and installation schedules to confirm job scheduling and immediately address any 

short shipment items. 
• Distribute drawings. as required. 

Post Installation: 
Review sign-offs on daily basis and take action on problems and punch list items within 24 hours. 
Part numbers and action items must be clearly- identified on all sign-offs . 

• iscg Project Manager, Designer, Workplace Consultant and Client participate in post-installation wall<-through. 
• Corrective action requests are electronically submitted using "Corrective Action Form.'' 
• Immediate confirmation and preferred shipment turnaround is requested . 



\IVORKPL..t'\CE IMPIREJ 

CUSTOMER COMMITMENTS 

iscg is comm itted to qua lity customer service and accountability for al l products and services 
rendered. iscg ·,.vi ii respond promptly and appropriate ly to your needs, always striving to 

exceed your expectations. 

iscg \.Vi ii acqu ire all required permits related to our work, and assumes fu ll financial 
responsibil ity for fai lure to meet any City guidelines associated with our products and 
installation. 

iscg w ill manage the 1nstallat1on crews to ensure cleanliness and timeli ness of the project. 

iscg Project 1\llanagement will be on-s ite on a regular basis for project coordination and early 

problem notification such as manufacturer product defects and m issing or damaged parts. 

iscg assumes responsibility for installiltion costs associated with any de laved product (outs id e 
·~f norma l lead t1mes ), as wel l as rental costs if necessary. 

iscg wi ll respond to punch items w 1thin 48 hours after installation and order all product to 
comp lete the punch list w ith in 48 hou rs, at no charge. 

iscg vvill immediate ly commu nicate with you , any <md all issues of i'llportance as they arise. 

iscg will warehouse all product for up to 90 days at no cost. 

iscg will commit to a 24 hour response time for general service issues such as chair repairs, 

f il e system adjustments, key & lock plug maintenance. and general warranty related items. 

iscg will issue a fa ir and reasonab le credit aga inst your order for our signi f icant failure to 
adhere to you r dea dlin es and quality stan dards that are fully within our control. 
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December Hi. 2013 

ro Whom II May (OIKern 

RE: Interior Systems Contra ·~ t Grcup, Inc. 

Dear Srrs: 

lnterror Systems Co ntrac: Gro up, Inc rs a va lued client of ours. 1.'1/e have a sure tv line of cred1t 1n ttH~ 

dmount of S2,000,000.00 single project/$5,000,000.00 aggregate with Merchants Bonding Cornpa·w. 

ISCG 1s wel l managed and operates from a strong f1nancial pos it1on. Merchants. Bonding Comp<my 15 

ratecl "A '' (Excel lellt) with A.M . Best Companv. 

P l ea~e reel free to ca ll me 1f vou hav:? anv qu£>st lons or require addi tional information on t111s ft11e 

acco un t. 

Sincerely. 

fvlargivet M. Kohloff 

1\u thoriz ed Agent 

(2.:18) 546·2234 



t. PN -~ 

April 2nd, 2015 

lill: Interim Systems Con lract Group ("ISCU") 
612 North Main Strcc: 
Royal Oak, M[ 48067 

To whom it mny concern: 

In response to yom req11est tor a rcfcrcm:c on !SCG, please accept !his lel(er ns 
conlirma1ion orthe vnlued relationship that JSCG maintains with PNC Bank. 

IS CO's relationship with PNC Bank includes both deposit and lonn accotHIIS. lSCG 
cmTently lws 11 cbmmit1ed Line of Credit in the low-seven tlgme mnge with PNC Bank. 
Ill addition, TSCG !\as availabi li ty in the low-seve11 fig\lre range on lheir tine of Credit. 

The credit <llld depositoty rclntionships arc in good standing and we hold this customer in 
high regard. 

Shot lld you have nny qucstiom, plense give men call at 248-729-8662. 

Sincerely, 

(j:~-~ ' (_ ~(- :~-·) 
Dlake Amell 
Vice President 
PNC BRnk 

T 1 ~ PtiC FiiJ ,)I!C ia l Sc.-nlce ~ (;roup 



J.H.J!Uf(U,. t;t:K llt-ll,;A It: Ut- LIAt:SILII y IN~Ut<ANl,;l:. I 04/1412015 

THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CON STITUTE A CONTRACT BETWEEN THE ISSUING INSURER($}, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: lrthe certiffcate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. 11 SUBROGATION IS WAIVED, subject to 
1e terms and conditions of tne policy, certain policies may require E.n endorsement. A statement on I his certificate does not confer rights 1o the 

.:ertlficale holder in lieu of such endorsemenl(s). 
PRODUCER 

Meadowbrook, Inc. 
f~~c_r __ 

lf~1'"o, Exl}: 248 358·1 1 00 
E-1\tAJL 

,.~-
(A 'C, ·~r>l : 2483581614 

Southfield Commercial Agency 
26255 American Drive 
Southfield, Ml 48034-6112 

INSURED 

Interior Systems Contract Group 
DBA ISCG, Inc. 
612 North Main 
Royal Oak, Ml 48067 

COVERAGES CERTIFICATE NUMBER: 

AD::JRESS: 

_ INSURER ISI 1\FFOR JiilG COVERA GE 

rNsuRen A: EMCASCO Insurance Comp~n)'_ 
IN&URER s: EMC Employers Mutual Casualty C 
I NSURER ~ : Hamilton Mutual Insurance Compa 

INSURER O: 

I~ Sik!ER E · 

INSURERF · 

REVISION NUMBER: 

T NAICII 

251 86 
14125 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE us-eo BEt..OW -lAVE BEEN ISSUED TO THE INSlJRED 1\AMEO ABOVE FO~ THE PCL!CY PE~IO C• 

INDICATED. ~OTWITHSTANDING ANY REQUI REMENT TER'VI OR CO'ID ITION CF ANY CONTRACT OR OT"lE ~ DOCWAENT WITH RES"ECT TO WH CH THIS 
CE~TI FICA TE MAY BE 'SSUEO Oli. MAY PERTAIN, THE INSURANCE .U.FFOROEO BY TloE PC·LI CU; S OESCRIBEO HER!:It·J IS SU3JECl TO J>.ll THE TERMS. 
EXCLI.JSIO~JS AND COI\DITIONS 0" SUCH PO LICIES LIMITS SHOWN MAY HA'JE SEEN REDUCED BY PAID CLAIMS. 

INSR Ill DOL SI.BR POLICY EFf POLICY EXP 
LTR _ TYPE OF INSURANCE INS ~ 1\'V'IO -· ~CYNUMI!ER ~~~100/YYY'IJ (IM/liDOJ'IYVV) LI~I ITS 

A ~lERAL liA BI LITY 409145315 ~4/01/201 5

1
04/01/2016 EACfi_~CCURR~:::E 

X COII.'MERCI•IL GENEP.At LI,'EILIT't _g~~~~HtE~~bJ~en:e) 
.L Cl.A l,1S-M.O.OE X OCCUR MO:C EXP :A"'· one ~·3onl 

,)...1,00(),000 
s300,000 
s 5,0_00 

-

i I 
I 

PERS ON>1.&AD11 IIJJUR" , s1.000,~ _ 

GEt~'L AC::3REGATE LJM.T . .:..PPLIES FER 

POcJCY ~El:0r LOC 

AUTOio10131LE LIABILITY 

X A\YI\I,JTO 

.r..LOVmEO SCH::OULi:OJ 
, AUTOS ALTOS 

X X NON-01'/"·JED 
_ . HIRED AUTCS _ A<JTOS 

B X u~~BREUA LIAE x occLR 

4E91 45314 

4J9145314 

GEfERiV.GG~ea:.r.: 
1 
s2,000,000 

f'flOOLc-·s ·CC~/P•OPAG'.; ! s2,Q00,000 
s 

~ 1 000,000 --
BOC:I _Y I'JJURY •: ' "' pe ·•~•) S 

300 L Y INJUR'i ;p~, HtldMI)~ S 
0 '!0"ERTV DAr.w:;E s 

I 
_(~r a<~MIJ ..._....._ 

.; 

- 04/01/2016 04/01 /2016 E.O.C~· OCCURRENC~ s3,QQ0,000 -
1\GG'\EGo\T E EXCESS UII.B . CtAI'AS-t~l\1);0 l 

,___ I o; o I X Rm~JION sO-- I 
A I WORKERS COMPENSATiON I 

AND EMPLOYERS' UABILrT Y 'I~~~ 
~tJY PROPRJETOo'!IPAf<Tf\E'liE.XECUTI'/E. I 

4H9145315 
c____ 

041011201 5 04/0112016x f.~Nt~;7is ~~"'·I 
E L. E.~Cf- ~CCICEW ! s500,000 

I 

omc-EA.·r.AE'~BER E<CWCEll' N N ' r. 
{Mandatory tn NI-l) 
I' ~·ea. aesc.lDt u, dor 
OES;:RIP]"ION QF OPERA' IO~JS be""' 

E L DISEI'.SE • E~. EMPLov::: . ;50~,Q.QQ__ 

E,L, 0 15EP.S_E: • PO.=.lCv lll.l T ;500,000 

OESCIW'TION OF OPERA liONS r LOCAl 101'15 I VEH CLES IAllac h ACORD 1 01, A:ldil it.x1 nl Rcm~rks S:hrdu le, ir mor. sp•ec t3 requ irec!J 

CERTIFICATE HOLDER 

*'"FOR INSURANCE PURPOSES ONLY"" 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES 6E CANCElLED BEFORE 
THE El<PIRATION DATE THE REOF, NOTICE WILL BE DELIVERED IN 
ACCOR DANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENT ~liVE 

@ 1988·201 0 ACORD CORF'ORATION. All rights reserved. 



·-• 

WORKPLACE INSPIRED 



r 
~ Hr .. ' J r .7~ I ~ J,i-l. I r ·-·-
F,'"JP '(' I I I -' \_... 

I• !lilt rl 'I I I~ i. I 

" I I II llj "I• ;II 

II tl J' II .I ,, I •'I 

j,J•s:J• til e·npj') ,JJ , '1lnd V b1.o11t lu-;tu1 !' 

l'·liiH.'t. J :d~·. by COJ1ti.-u:•L~ IIH)Ov·, 1J.Jn. H3•·'':llll 

I 

1, ' e•1o ''lXi frr·n .~ rnn. ·I rnan.J(.Jcl ~l'ft t.:· bt>c 'lf'Jr 
1·:t.mp "•'.1rd·.~:>t 1111 ,·liner · .. ,. nwv1~l r 1ml. 
''I.:'!• •, IJu ~... r tl-" c·~ ,, ·'·~· f,,,, 'lli.io .! ,nd.Jst,·1. 

:: ,, JC lis I·~ a mort: tl· "n c:• Y•0ais JgG Jy G.'~··.· 
II ••:oJtl· 1n k.<ll, ,,J. .ltlic,·~, r. H..:,.,.,, rl1 , " 

I'll'."~ I •·I ,..1.-.f Ar '·~"'' tl <II !11•_1 It!· IJ I' 
l·JUJ 1 d11'1 ~1 Lm· 1)•. Til" • 0: n.,: ,1n)• pridE-~ tst?lf tll1 

(•tt->.Ji 1o:l) f ~I'·IJJI,1Ii.A~h dCJJI~ ~ •:J :,b,.l pl.,lLmn. 
·,n,·l .• ,..,. .• 11 ' keLSJn rK""" t t.m ll~: Lv.J·ltJJ,'': 

loHllll•,l1, vVt•ri-Jv.;Jd<:: lt:,>t•s·.ilk of L>C,t ·~~.··''"" 

hJ ''-' •;.J• -,_ 'tlJOJ)S o' tit. -i.J•;K I tiJfa nil t' h.~';\! J<:tl 
ULii -- ll ,.)itJ'I'~'· G.\1.1.1·, •, ••Jrth bo1 c.n·J ill~ l.h Ull,' 

li ~? · ''\' · :. l .t (l: .• •dl , hiS 't•u(;Lh1~oo":Hk ,-,:,: c per ~LL•., 

i11 , .. 'Ism I;.· 91ra9' Hi-;'·'·'"· P•·· k, 'r;d l .. ,., 
thcJ•;rl· € 1~1 r . ~e 1 ·~··J ,lfli.l ucletl c;row:l· .trouHltlt. 
",•·:lrld. c •. I ... , .... ') m~L··n. i'.t·,tth"'"' I 1•' I h llrrr dll 

,.,-,. '· .1nd, ·: d. with " .n.l I•:P'Jnq .our. th,,t ill'· 

1 illl;t::: 1111Jti.:n 

•:'.1,, ',\'(Ilk '·"1:11 to:m.J<tlJe>:; all a ;llr\•' tr·.~ 'r.' 8Jid 

L1~t ,, .1·1e 9lcbal, d .,.,., ''~ ,,::,·kio ces Li·.r11·,,1 'J ·' 

'•i,lll c~ ·..vhc.t !llll:et • i11C'.Ilu us· 

Our CJStomers, mernbers, 

integrity, contmuous learning, 

·esults and our V.lorld. 

• I 

1." 0 10l .ltir:n<• •.:n·:"1tl ,\', <'!nrl de:·gners con·-c 
toqr:: I ··~I ;o o,ft.J e b.:~ · !)fc:IJ~e; Mtd 'rcnd,
lt' lll 0 •10'1lli 11 SI 1110 ·~ ~Jit.n·JI :_ i:IIJI15 t 1a11 Elrly 

:Jth.~r :Jth(t' JrtCiiC I S ITtJillJf,Ktlllt'l 

'I .,, 
J!t ,ll Ill· · 

,• 

lj,,! hod<)~, .. •h.• '•Lllt2 It· tc· l•.!'/·:11 

ll!:t.'ll I >Jill'' 11Jj~cll'1 ·•: ll ' . , l.lllli·bl·? pi od /I 
mJ .,,,,J .,~Jl<'l? ·1,, 'Jil ~.' ::-"J.:)V lllolll. 111er·l 
J't\:ree· tl'lll'>liill tllf.m•l);',cro·l.•·" e li1Cie 1r ~SlOt'!' 

5)C:'t>Pn ll tl ; IIKI•'nli '·' .t.llltbl~sit. ta til(jl''O'•, 

5. <;•KI( J(t·,l.~~ ni:J1\:"•,• ::~~~ C:J, :. ... ·\t~~\r\,:.., !., 1· .. hJ•::r 1:,:"""r 

Our r€se.:r·:h a c. w0r wd ~ce hno·.·iJ..-rk · . .tlign 
'i'llh Jli0<1.1• r dc•'"-"Ci· ·H i t 1 c p,u,, 1 il li>dtio 1 

tr .. • fJ irllliL''!E Dd ·, "''' '"'·' o~1:J rr .D. If ,,z._· fell ill 
~1·· inve>trne11l. 

I t. 

I 

•· 

CJrq .. b,,J r· ·'np;.:ti·•:o.llo.l ··:.•d·. ,,,,_,.k ,,_,,.-,1·· •,c:· 
hc·lp 111form -: ~I' dt"d .111 pclll't ;.: ''." I('..-.•. ._:,_, 

~p.J . .:..-iCil -th. · i"'hq.Wtll. 1/v'(•rk ,~·.•,)t"t • c1tr • l•'IJ~ ··· 
j.: d·.,•n.tn1 ic • .. eve"!? 3lld q t-v·u .1~: V~t .. · cnni11111C" 

C•·.J•Or;Jzni; ·1-~IO:• •>p.'c ,, 5lrJtegy Jf>'. tJI "'"' 

, ... ~.: ll,lb l>' .. d pLible .. illd l1'\".,1i.J:.:d I.!Ctl•" :s 

'IIC! 1· Yh5,~S tnrcu.;Jhcnlt o 1r <..OITI[:Jny·. Ow of 

if• .. ,-,,.,ifestar, ·n ,,, •. ,,,lt r<te·;:p: is ti·e l'llt:·" .1terl 
Y·tletts. ,-,., ir,r;;·libl:: rter.:h3Jlo:Je .~blt: ~ t of pJrC 

<':•, Jr orod .. ct' r·.•l,,t: dt diffc1.onr ."l·cl; t•J 

.;;'f~ d~>J;tn fr~2t..IJI' I',~Q rl\ot;.l ilnr.l IU:Uif 

,:·,sur'lnce-·;;.:> 1V II co 1:inue tc• o•;Jgr pwd .h h 
thil: adnt to ::1~cn~e 

I I 

Hl·,vorth's se'•JI:·;:oo; .~~d ~: ulk '' Ui111tr- p d ·· .,,. 
,'Jilli'l, :r.~ i Jit•l dlltl 01'9JIII'3lt>;.o '.il p:rf()IC].JIIU;', 

m :1 •C.'l ng I)L ;in 2sc. ,u, ,,...,. 

OUR NUMBER S 

• ~1. ulll.un tn g obnlln'~> 

· M:>·,. I ··•n CI.O') rr e l'bl:' "'"' low :le 

· M .. ,re ti"' :.'' t~J dr:Jitt!. 11.\!(..ofh.J•,.•,cP 

· OJ~I~IJn'} r I 1(l+ w unlre·, 

· 55 ~d ~' d'i ~ es V/o·f:f,.,.f:lt' 

· lO m.•n.hc:unng ll~ ll 1t1 • w~ l:t •• t:IP 

• l .t• .. ~blrwLI ' l~ ub,~( t,·,e: 

• 1 \" tiiOn :rei!! t ~ bt-aulih .. l. if .. , t'.'"t 

err idJJUbht 'IIUtb p~ r '"' 

OUR BRAND S 

. t' o'll: ·t r r n llfrt ,r.r 

• toSV tyi-"J,'Ctl lt 

• H.:vtorlh 1-h·~ Jr ... (n.,h:mrr~nts 

OUR r: RODUClS 

• 11\r( h ~ \tJrf• nro:. t·cr ~ 

• A{(·~~ lk 10f! 

• .i~;dt!C3 l"<: • •b lrg 

.iUp~·-'fl ~'f\l~ h 

• r~~V .. rth F.' W.Jih 

-Fcr n~J< 

· Collaborall • .,. f>.Jrm;ur~ 

• Ccnf~r:fl(eroom;clulcm 

· 0t'5~ r~ >1lt~111 

· :x~cLh•tr wcoc t.il"ttyLlJ•J .. 

• r-ret':ltdndni:J f lin:J .l,..,r 
•torog• p"OductJ 

~ 1-ree)t•mk ro;J V."t:U..·L: , ldrn (I..tl .-

and -;t~f-1 .d"'"l.l'·· :,;J~~o 

· l n t~gr,'\t~d modol!r ~~ih."O ·~ 'urr•it\-lr 

· S•ati1Q l: u n~! a'>'J offi te 

· C~lla :::~r•·w• I :Nh 

· E:gono'!l c 'I.'Ct<loch 

• L g h tln ~ 

• Tec1nJicgy sol•,tti;:n; 



I 
I 

\ 

' 

·-• ---

WORKPLACE INSPIRED 



HAWORTH' 

Great Expectations 

You have them. And so do we. That's why we back our products with a comprehensive 

warranty plan. At Haworth, we value our customers, and this is part of our pledge to be 

the best partner for your organization and to provide future assurance through integrated, 

adaptable products and sustainable environments. 

PRODUCT NON-OBSOLESCENCE 

AND WARRANTY POLICY 

This North American Haworth Product Non-Obsolescence 

and Limited Warranty Policy (the "policy") applies to 

products manufactured after May 8, 2015. For products 

manufactured before this date please refer to the policy 

published in the NA Price List when purchased or contact 

your local Authorized Haworth Dealer. All Haworth 

products are warranted for 24 hour I 7 day use over the 

length of the Applicable Warranty Period as set forth 

below. 

Haworth, Inc. or Haworth, Ltd., (each called "Haworth") will 

make a good faith effort to mainta in product compatibility 

within our various generations of integrated product 

platforms to provide our customers with spaces that adapt 

to change. Under our non-obsolescence policy, we commit 

to provide our customers with products of comparable 

function or operational characteristics for a term equal 

to the Applicable Warranty Period. Haworth fabrics 

and finishes must be updated periodically to maintain 

the market appeal of our products and respond to the 

demands and changing preferences of our customers. As 

a result, we or the manufacturer may discontinue some 

fabrics and finish es before expiration of the Applicable 

Warranty Period. If a new product purchased or leased 

from Haworth or from an Authorized Haworth Dealer 

proves to be defective (as defined below) whi le the 

product is still in the possession of the initial purchaser 

or lessee and if they, within the Applicable Warranty 

Period, inform Haworth of the defect by contacting the 

local Authorized Haworth Dealer, then, except as provided 

below, Haworth will, at Haworth's option, either repair or 

replace the product, at Haworth's expense, or refund the 

purchase price of the product. Except as provided below, 

a product shall be considered "defective" if Haworth finds 

that it is defective in material or workmanship and if the 

defect materially impairs the use of the product to the 

purchaser or lessee. The applicable warranty period begins 

on the day the product is manufactured. If a product that 

the purchaser or lessee references in a notice of defect 

was not installed by a Haworth Certified installer and/ 

or reconfigured by a Haworth-trained installer, then the 

product may not be considered defective and Haworth 

will not be obligated to repair or replace it or to refund its 

price. 



PRODUCTS I APPLICABLE WARRANTY PERIOD 

LIFETIME 

All Haworth products are warranted for l ifetime except products, 

components and materials described below: 

TWELVE YEARS 

All Haworth NA manufactured seating is warranted for 24/7 multiple shift 

use by persons up to 325 lbs and includes the framework, mechanisms, 

seating foam, seat & back mesh and seating gl ides & casters . 

All wood or wood framed products. 

TEN YEARS 

All wall products (excluding soft close door mechanisms warranted 

for Two Years), electrical components (excluding Power Basew AI, 

USB receptacles and workware products), electrical accessories, fixed 

task lighting (excluding LED lighting), adjustable keyboard pads, 

monitor arms and products that are at any time used in a classroom or 

educational environment (other than administration areas) except as 

limited or described below: 

FIVE YEARS 

Fabric scrims and fabrics rated Heavy Duty (A) under the Association of 

Contract Textiles Guidelines, leather, vertical use markerboard laminates, 

user-adjustable worksurface mechanisms, gel arm caps, thermofused 

laminates, slow close mechanisms, LED lighting, Power Base- receptacles 

with USB charging outlets, electronic ballasts used in task lighting, 

horizontal glass or thermoplastic table assemblies and Systems 

Accessories. 

THREE YEARS 

Power Base AI Electrical products, workwarem products, Hoop products 

(excludes any warranty for surface damage such as scratches, dents 

or abras ions), plastic ultraviolet light color fastness and fabrics rated 

General Contract (a) under the Association of Contract Textiles 

Guidel in es. 

ON E TO FIVE YEARS .. 

Products that are manufactured outside North America and sold Into the 

North American market. 

ONE YEAR 

Horizontal use markerboard laminate, Openest"' Plume Screens, soft 

palm rest, mouse pad insert and translucent edging. 

Haworth "Specials" products that involve simple mod ificat ion of a 

standard based product will be warranted for the same period as the 

standard catalog product it is based on. Haworth "Specials" products 

that deviate from standard catalog product in the form of features, 

construction, function, or aesthetic w ill be warranted for 1 year. 

All software is without warranty of any kind, either expressed or implied. 

All service parts are warranted for two years or the remaining balance of 

the assembly's original warranty period, whichever is longer. 

* The Applicable Warranty Period for each such product is specified in 

Haworth's price list for the product. 

A product will not be considered to be defective, and Haworth will not 

repair, or replace it or refund its price if the product (1) is a consumable 

product, such as a lamp; (2} is "Customer's Own Material" (i.e. material 

specified by the purchaser or lessee that is not a standard Haworth 

product offering, such as Haworth Alliance fabrics); (3) is not installed and 

used as recommended in Haworth's written specification, installation, 

care, maintenance and user guides; (4) has been otherwise misused or 

suffered abusive damage or (5} is a product that is manufactured by a 

third-party supplier from whom Haworth purchases it for resale without 

incorporating it into Haworth product (in wh ich case Haworth will assign 

to the purchaser or lessee any warranty that the manufacturer provides), 

unless otherwise specified by Haworth in writ ing. At all times the 

Covered Product must have been located in a bu ilding that is (i) dry, fully 

closed-in and protected from the natural elements, and (ii) adequately 

heated, ventilated and air conditioned in order to maintain an internal 

temperature between 40'F and 90'F (4'C and 32'C) and relative humidity 

levels between 25% and 55%. 

A defect in material or workmanship does not include damage to a 

product, or failure of a product to operate or perform properly or to 

maintain appearance, caused by (a) normal wear and tear; (b) an Act of 

God or transportation; (c) a product alteration made w ithout Haworth's 

express written authorization; (d) the natural variation of color, grain or 

texture found in wood and leather; (e) the natural aging found in materials 

such as wood, fabr ic and leather w hich resu lts in colors shifting during 

use; (f) dye lot variations in fabr ic, leather or wall covering (g) the natural 

patina of leather during use; (h) "puddling" of leather or faux leather; or (i) 

reverse crocking of dyes from clothing onto our seating materials. 

EXCEPT AS STATED ABOVE, HAWORTH DOES NOT MAKE A WARRANTY AS 

TO ANY PRODUCT AND, IN PARTICULAR, DOES NOT MAKE A WARRANTY OF 

MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE. Product 

repair or replacement or refund of the price, at Haworth's option, in 

accordance with this Policy, is the purchaser's or lessee's exclusive remedy 

for a product defect. Haworth shall not have tort liabi lity w ith respect t o a 

product, and Haworth shall not be liable for any consequential, economic, 

ind irect, specia l, pun itive or incidental damages arising from a product 

defect. Haworth shall not be liabl e for repair or product rep lacement due 

to improper installation or any defect in materials used for installation 

which are not manufactured, sold or supplied by Haworth. 

Released May 8, 2015 
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that We INTERIOR SYSTEMS CONTRACT GROUP 28000 
Woodward Avenue Royal Oak, Ml 48067 

(Here Insert full name ,and address or legal title of Contractor) 

as Principal, hereinafter called the Principal, and Merchants Bonding Companv (Mutual) West Des Moines. lA 50266 

a corporation duly organized under the laws of the State of as Surety, hereinafter called the Surety, are held and 
firmly bound unto City Of Novi 45175 West Ten Mile Road Novi, Ml 48375 

(Here insert full name ,and address or legal title of Owner) 

as Obligee, hereinafter called the Obligee, in the sum of 5.00% Att Bid 
For the payment of which sum well and truly to be made, the said Principal and the said Surety, bind ourselves, our 
heirs, executors, administrators, successors and assigns, jointly and severally, firmly by these presents. 

WHEREAS, the Principal has submitted a bid for 
City of Nevi-Community Development Suite 

(Here Insert full name, address and description of project) 

NOW, THEREFORE, if the Obligee shall accept the bid of the Principal and the Principal shall enter into a Contract 
with the Obligee in accordance with the terms of such bid and give such bond or bonds as may be specified in the 
bidding or Contract Documents with good and sufficient surety for the faithful performance of such Contract and for 
the prompt payment of labor and material furnished in the prosecution thereof, or in the event of the failure of the 
Principal to enter such Contract and give such bond or bonds, if the Principal shall pay to the Obligee the difference 
not to exceed the penalty hereof between the amount specified in said bid and such larger amount for which the 
Obligee may in good faith contract with another party to perform the Work covered by said bid then this obligation 
shall be null and void, otherwise to remain in full force and effect. 

Signed and sealed this 27th day of October, 2015 

(Witn~s~ 'foe"L ;~. ·;(~--"l. 

~~~ 
( 1tnes 

INTERIOR TRACT GROUP 
(Principal) (Seal) 

'Ro\1;,~ m~~"' 

Merchants Bonding_ 9o,#ny (Mutual). .
(Surety) ~b (Seal) 

William J. McNish, ATTORNEY-IN-FACt 

AlA DOCUMENT A31 0 BID BOND AlA ® FEBRUARY 1970 ED THE AMERICAN 
INSTITUTE OF ARCHITECTS, 1735 N.Y. AVE., N.W. WASHINGTON, D.C. 20006 

9/93 



Know All Persons By These Presents, !hat MERCHANTS BONDING COMPANY (MUTUAL) and MERCHANTS NATIONAL BONDING, 
INC., both being corporations of the State of Iowa (herein collectively called the "Companies") do hereby make, constitute and appoint, 
individually, 

Michelle Graham; Suzanne M Moceri; William J McNish 

their true and lawful Attomey(s)-in-Fact, to make, execute, seal and deliver on behalf of the Companies, as Surety, bonds, undertakings 
and other written obligations in the nature thereof, subject to the limitation that any such instrument shall not exceed the amount of: 

TEN MILLION ($10,000,000.00) DOLLARS 
This Power-of-Attorney is granted and is signed and sealed by facsimile under and by authority of the following By-Laws adopted by the 

· Board of Directors of Merchants Bonding Company (Mutual) on April 23, 2011 and adopted by !he Board of Directors of Merchants 
National Bonding, Inc., on October 24, 2011. 

"The President, Secretary, Treasurer, or any Assistant Treasurer or any Assistant Secretary or any Vice President shall have power and 
authority to appoint Attorneys-in-Fact, and to authorize them to execute on behalf of the Company, and attach the seal of the Company 
thereto, bonds and undertakings, recognizances, contracts of indemnity and other writings obligatory in the nature thereof." 

''The signature of any authorized officer and the seal of the Company may be affixed by facsimile or electronic transmission to any Power of 
Attorney or Certification thereof authorizing the execution and delivery of any bond, undertaking, recognizance, or other suretyship 
obligations of the Company, and such signature and seal when so used shall have the same force and effect as though manually fixed." 

In connection with obligations in favor of the Florida Department of Transportation only, it is agreed that the power and authority hereby given 
to the Attorney-in-Fact Includes any and all consents for the release of retained percentages and/or final estimates on engineering and 
construction contracts required by the State of Florida Department of Transportation. It is fully understood that consenting to the State of Florida 
Department ofTransportation making payment of the final estimate to the Contractor and/or its assignee, shall not relieve this surety company 
of any of its obligations under its bond. 

In connection with obligations In favor of the Kentucky Department of Highways only, it is agreed thai the power and authority hereby given 
to the Attorney-in-Fact cannot be modified or revoked unless prior written personal notice of such intent has been given to the Commissioner
Department of Highways of the Commonwealth of Kentucky at least thirty (30) days prior to the modification or revocation. 

In Witness Whereof, the Companies have caused this instrument to be signed and sealed this 15th day of August 2015 
~~I•Hit"I'H;,,. e I&..,..., • e e 
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STATE OF IOWA '••,,, )'r ·1•''1' • • {X • 
flltf-fHfHI~\' 0 0

" o 0 0 0 

COUNTY OF Dallas ss. President 
On this 15th day of August , 2015 , before me appeared Lanry Taylor, to me personally known, who being by me sworn did say that 
he is President of the MERCHANTS BONDING COMPANY (MUTUAL) and MERCHANTS NATIONAL BONDING, INC.; and that the seals affixed 
to the foregoing instrument are the Corporate seals of the Companies; and that the said Instrument was signed and sealed In behalf of the 
Companies by authority of their respective Boards of Directors . 

...,~~~~i.& WENDY WOODY 
~ A';; Commission Number 784654 
• ~ '": My Commission Expires 

'iNl" June 20, 20 17 

(Expiration of notary's commission 
does not invalidate this instrument) 

County, Iowa 

I, William Warner, Jr., Secretary of the MERCHANTS BONDING COMPANY (MUTUAL) and MERCHANTS NATIONAL BONDING, INC., 
do hereby certify that the above and foregoing is a true and correct copy of the POWER-OF-ATTORNEY executed by said Compani~s, 
which is still In full force and effect and has not been amended or revoked. · 

In Witness Whereof, I have hereunto set my hand and affixed the seal of the Companies on this 27th day of October ,2015 
• • • • • e a 

• • • \~G c0,.:· • • ~'\1 ......• •. ''7',.0 •• 
.·~.·~\\PO IJ_j·,-f~ •• 

• '(., ".A',;..I.o 
•f'J:~ t'f'· • • ,_._ -o- o·-· 
:~:., 1933 ,:s:: • ..... • • c:::-. 
··~, . ~-•• ;f.-. ..·J.~ • • ':)Jit• ...... '"' ...... • • • 1:t •••• . . . . . . 

z!~~~__fi, 
Secretary 

POA 0014 (6/15) 
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