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CITY of NOVI CITY COUNCIL 

Agenda Item 2 
June 8, 2015 

SUBJECT: Approval to award a contract for the purchase and implementation of Avaya IP Office 
Unified Communications to Sun Tel Services in the amount of S 142,941.18 based on the results 
of a Qualification Based Selection (QBS) process. Subject to final review and approval as to 
form by the City Attorney and City Manager 

SUBMITTING DEPARTMENT: Information Technology 

CITY MANAGER APPROVAL: j/'~ 

EXPENDITURE REQUIRED s 142,941.18 
AMOUNT BUDGETED $146,671 .00 
APPROPRIATION REQUIRED 
LINE ITEM NUMBER 101 -205.00-986.100 

BACKGROUND INFORMATION: 

The City of Novi budgeted for the replacement of the City's telephone system as a component of the 
Fiscal-Year 2014-2015 Budget. The City of Novi's current telephone and voice mail system is a fifteen year 
old Norte! CS-1 000. Norte! Networks Corporation (Nortel) went into bankruptcy and Avaya purchased 
the assets of Norte I in a bankruptcy-court auction in 2009 . The CS-1 000 is nearing the end of its life-cycle 
and has become very expensive to maintain. For the current year we estimate CS-1 000 maintenance 
related activity to be $20,000. The Internet Protocol (IP) based IP Office solution presents an opportunity 
to reduce the maintenance to one-quarter of that amount. Additionally, the Nortel Option 11 systems at 
Fire Station 1, Fire Station 4, and the Department of Public Services reached their end of life in 201 0 and 
A vaya no longer supports these systems. 

The Information Technology Department has leveraged internal resources, including a staff member with 
AT&T employment experience, to design a cost effective telecommunication solution that meets the 
City 's current needs and is expandable to accommodate future requirements . As a part of the overall 
process we performed an inventory of both our physical communication lines and handsets. As a result 
we will only require (300) handsets with the new system. We reached out to both public and private 
sector businesses of like size to explore available communication solutions and felt the Avaya IP Office 
product platform was a fit for the City of Novi. This feature-rich, modernized unified communication 
solution facilitates more effective communication with the citizens and collaboration between 
departments. This platform provides the flexibi lity to tailor a communications solution to the work 
requirements of each department within the City. For example, unified communication features allow 
for seamless mobility between a desk phone and mobile device, teleworker capabil ities, make and 
receive calls from PC/Iaptop, and colleague's presence status (on the phone, do not disturb, away, etc .). 

An invitation to bid was publicly advertised on the Michigan Intergovernmental Trade Network (MITN) . Six 
vendors respond to the request for proposals (RFP). A team from the Information Technology Department 
evaluated the six proposals using QBS. The team evaluated the vendors based on the following criteria: 



• Avaya partner relationship; Key industry partnerships and certifications. 
• Number of years in the telecommunications industry. 
• Experience with installing Avaya IP Office server systems with multiple locations 

over a fiber networks. 
• References where similar systems have been installed. In particular municipal 

based installations. 
• Proximity to the City of Novi for ongoing support and maintenance 

requirements. 

SunTel Services, a provider of complete life-cycle services for voice, data, security, and unified networks, 
was identified as the vendor best suited to implement an Avaya IP Office solution for the City of Novi. 

RECOMMENDED ACTION: Approval to award a contract for the purchase and implementation of 
Avaya IP Office Unified Communications to SunTel Services in the amount of $142,941.18 
based on the results of a Qualification Based Selection (QBS) process. Subject to final review 
and approval as to form by the City Attorney and City Manager 
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Mayor Gatt Council Member Mutch 
Mayor ProTem Staudt Council Member Poupard 
Council Member Casey Council Member Wrobel 
Council Member Markham 
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nsunTel 
~~~ SERVICES 

OUR HISTORY 

Founded in 1986to deliver communications services and system 

Early focus on voice systems 

Ill Added data networking in 1990, network security in 1998 and physical security in 2014 

Presently 85 people, 5 offices 

1!!1 Financially strong 

OUR MARKET FOCUS 

,, Deliver industry leading voice, data, networking, wireless, security and managed 

services to companies making decisions in Michigan 

l!'t Differentiated as only local reseller with strong capabilities in critical network services 

!!II Partner strategically with industry leading manufacturers 

OUR SOLUTIONS 

Ill Traditional, VoiP and SIP-based Voice Solutions 

1!!1 Network Consulting, Design and Implementation 

!l!l VoiP and IP Systems and Network Infrastructure 

, Unified Cofllmunications including Presence, Unified Messaging, IM and Collaboration 

, Advanced IP Call Centers 

Network Security and Remote Access 

Ill Wireless Networks 

• Audio and Web Conferencing 

Physical Security and Surveillance 

!l!l Cabling Systems 

1!.!1 Custom Maintenance and Managed Service Solutions 

OUR KEY PARTNERS 

Company Overview 

OUR CUSTOMERS 

Over 2,000 customers with 5,000 installations 

in Michigan and across the country. 

Example Industry Solutions 
Auto and Manufacturing 

Multi-layered Network Security 
Building Surveillance and Access Control 
WAN Optimization 

Government I Education 
Over 40 Municipal / County Governments 
30 District and lSD Phone Systems 
University Campus Wireless 
Offices networked together for voice and data 

Healthcare 
Maintenance or multiple hospital phone systems 
with nearly 100,000 phones 
Security and Disaster Recovery 

Utilities 
Statewide llstallation and maintenance of all PBX's 
Security and Network Infrastructure 

Finance and Insurance 
Security and Remote Access 
Contact Center 

General Business 

Complete Network Management 
Building Surveillance 
Data Center Power and Cooling 
Storage Area Networks 
Unified Communications 
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OUR LOCATIONS 

Headquarters 

1 095 Crooks Road 
Suite 100 
Troy, Ml 48084 
248.654.3600 
www.suntel .com 

Flint 

2401 S. Linden Road 
Suite C 
Flint, Ml 48532 
810.733.7210 
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Traverse City 

697 Hannah Avenue 
SuiteE 
Traverse City, Ml 49686 
231.668.7900 

Grand Rapids 

3737 Lake Eastbrook SE 
Suite 102A 
Grand Rapids, Ml 49546 
616.988.9612 

Detroit 

645 Griswold 
Suite 1300 
Detroit, M I 48226 
313.221 .8410 
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CONFIDENTIAL nsunTel 
Clients (sample) 

SERVICES 

The following is a confidential sample of SunTel Services customers. The following clients represent over 100 
facilities in Michigan. The scope of the services provided and relationships include the following: Maintenance 
support services, onsite dedicated labor support, preventative maintenance, 7x24x365 proactive system 
monitoring, consultation services, design, installations, application deployment, design enhancements, system 

Engineering, product migrations, and system upgrades. 

City of Taylor 
City of Ann Arbor 

City of Novi 

City of Dearborn 
Plymouth Township 

City of Riverview 
City of Ferndale 

City of Huntington Woods 
City of Berkley 

City of Birmingham 
City of Auburn Hills 

City of Madison Heights 
City of Rochester Hills 

City of Ypsilanti 
Washtenaw County 

Jackson County 
leelanau County 

Genesee County RoadCommission 
Oakland County Road Commission 

Shiawassee County 
City of Maryville 

Additional clients include the following sample: Beaumont Oakwood Healthcare, Henry Ford Health 
System, Ford Field, See Optical, Consumers Energy, Marathon Petroleum, HealthPlus Credit Union, 

Chrysler, and lTC. 
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We, the undersigned as proposer, propose to furnish to the City of NovL according to 
the specifications, terms, conditions and instructions attached hereto and made a part 
thereof: 

a 

Sun Tel Services~ A detailed 
Quote Schedule 70947 and 70991 

are enclosed 

(please indicate numbers) 

as 

contracts. (3) The City uses RSI Call Accounting. The reuse and redeployment of this 

Technology is not listed in the SoW or specifications. ( 4) The Scope of Work 

does not mention the requirement to shutdown, de-install, and dispose of existing 

systems. This service is highly recommended as a component of the installation proied 
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Note: 

IPOSS Schedule A 70991 ~Not in 

N 
By signing below, I certify and agree on behalf of myself and the company submitting 
this proposal the following: (1 )that I am duly authorized to legally bind the company 
submitting this proposal; and (2) that the company submitting this proposal is not an 

Page 29 of 24 



"Iron linked business," as thai· term is defined in Section 2(e) of the Iron Economic 
Sanctions Act, being Michigan Public Act No. 517 of 2012; and (3) That I and the 
company submitting this proposal will immediately comply with any further certifications 
or information submissions requested by the City in this regard. 

Com pony (Legal Registration) ---=S-=-u'-'-n T-'-'e"-'-1--=-S-=-e'--'rv-'-'ic=e=-=s'----------------

Address 1095 Crooks Rood 

City T-'-'-r-"-o-1--------------State MI ____ Zip 48084 

Telephone 248-654-3623 Fox ---------------------------

Representative's No me -=C=h'-'-a=r'-"li=e__,_M-'-'-'-'-itc=-h'-'-e"'"'l_,__l ---------------------------------

Representative's Title SoleSiConsultor:Jt .---, 1 

/</ / /~~;/(/!(/ /. 1/ /// 
Authorized Signature /4 /d-?·24/1?// / y/~/__.../ 

LL/ ~7 ,,· > 

E-mail choriiemitchell@suntel.cofjl~// 

Dote May 22, 2015 
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Of NOV! 

PHONE SYSTEM 

#1 
cityofnovi.org 

This addendum has been issued to modify and/or interpret the original 
specifications for the RFP named above. Unless otherwise instructed, the information 
contained within this Addendum shall toke precedence over anything contrary in the 
original specifications, and shall hereinafter be considered as port of the package. 

The Contractor shall verify receipt of this Addendum on the Fee Proposal 
Form. 

CONTENTS: Included in this Addendum is one ( 1) page of written addenda description. 

1. Does the bidder need to provide product and pricing information for netwmk 
. switches? 

Answer: No. The City has already purchased and installed PoE switches. 

2. What format do you wont the maintenance costing provided in? 
Answer: We ore looking for the proposal to include the first year's 
maintenance. Additionally, we ore looking for pricing on a combined 
three year option (36 month 7x24) as on alternative. 

3. Con non-service effecting work be done during business hours? 
Answer: Yes. 

4. Do non-emergency phones need to route to dispatch? 
Answer: Yes. 

5. What connectivity level ore you requiring of the IP phones quoted? 
Answer: Ethernet interface 10/100/1000 Mbps. 

6. Con you confirm the A voyo conferencing unit model number? 
Answer: Avoyo B 169 Wireless Confer·ence unit. 

Notice doted: May 21,2015 

Sue Morianti 
Purchasing Manager 



The Power of We~ 

Avaya IP Office User 
Productivity Solutions 
Keep all your associates productive, efficient 
and connected 

Every worker has unique communications needs that are 
mainly driven by where and how they work. Office workers 
are primarily at their desks. Mobile associates need to 
connect where"er they happen to be. Remote workers 
want to collaborate with the same capabilities they would 
have in a compa 1y office. IP Office User Productivity 
Solutions -the Basic User, Office Worker and Power User 
applications -·can quickly and easily deliver the right level 
of communications capabilities to every associate in your 
organization. 

Ba i Uc::er· 
For users •vho need simple yet 

necessary communications capabi lit ies, 

the Basic User so lut ion is the answer. 

They can make and receive ca lls, place 

calls on hold, access basic voicemail, 

t ransfer cails and more. The Basic User 

Solutio.1 also is ideal for phones in 

common walk- up areas of your facility 

such as lobbies, •vai tin9 rooms, and 

c0feteric:s . 

Office Af0rker: 
The Office Worker application puts 

cieskboL•nd associates in the 

comrnunic2tions driver's seat. Whether 

in t he rmdn office, rEmote/sate lli te 

fc.cility or work in(:) from horne -users 

receive a host of t im e-sav ing features 

that speed co llaboration and 

accessib ility. They can c lick-co-ca ll, 1~'1, 

see t heir colleag ues ' p resence sta tus (on 

the phone, do not dist urb, away, etc.) , 

access corporate d irec tories, control 

conference calls, and more, righ t in the 

desktop appl ications they already use, 

like Microsoa Out look o r Lync , and web 

browsers. 

Power Jser: 
The ultimate in communications 

access ibility, the IP Office PO\ve.- User 

applica tion builds upon the O ffice 

Wmker application to enable emp loyees 

to b e as produc t ive as possible in 

virtually any locatio n or circumst c:nce . 

avaya.com 11 



Taking Care of 
Business: IP Office 
Power User in 
Action 
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app ication he lps keep 
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Arrne d ' 'li th 21 laptop , A pp le iPad devic~. App le iPhone or Android 

sr, ' artp:lone, users can r;1 ake voice or video calls, conduct and cont ro l aud io 

con f .=rences, v iew colleague:>' presence, instan t r:1ess:ge w i.:h c::> 1tac ts inside 

&nd ou.:side t he com pan~'. a.lCi n1uch "no r a. Went to empover your key 

associa tes 11 1ith the t oo ls to ke ap them' •or·king at max imum p roductivi cy and 

efficiency? The IP Office PO>Je r User applica t ion is t he so lution. 

[F~n~ti~~~l~t~- M~tri~ . -~ - .. -.... - ~asic:~ · QWce' '::li 
~~ _______ ,_ , __ . ___ . __ . ~ Worker 

Desk Phone Call Control 

• Basics lii<e Make/rece ive calls, hold, trc ns fer 

Enh<>nced featl'res like Pc> rk/Pag9 and 
con ierence 

Access te lephony featu res via phone U l or DTMF 

Web-bas~d A\ccess for Office Collaboration1 

Click to m<ke and receive c<:l lls 

. Point and ciick ca ll co nero I 

• Conference schedu ling 

• Control audio confere nces 

Federated Presence and io"'• 

• Personal. System and Co rporate d irec tory access 

· V iSLial V?icemail 
. . 

-
~~~~>r: ·? ... . ... 

_ : ...... 

Rich Co .. llaboratlon for R.;mote \ 'G r~ ..,,. 

Turn ~ 'O L r home p ho ne imo yoL•r oo'f ice phone1 

• Stay co nnected \" ith your Apple iPad dev ice' 

Embedded point-to-po int vid eo co llaborat ion< 

Mobile Access for Office Collaborat1on3 

IV:cke or receive calls v ia Cellular/Wi-Fi/3G/4G 

llvl , Presence, Conference Con trols 

Location owa,·e using GPS 

Integrate with the applications you already 
have. 

. Microso f t Ly nc 

• h icrosoft Outloo k 

Salresforce.com 

Google T<:!ll< ( lo"l /', o resence) 

Voicemaillntegration 

Standard Vo icemail box 

Store messa ges w ithin ~·l ic ros oft ['_;,change 

• V iew vo icemCi i! and email in a singlo inbo:< 

'Avcya one-;(''' Portal. 
eAvaya Corrmunica to r. 
'Avaya ') ne-X ~io bi !e Pt·eierred. 

Yes Ye~ Yes 

Yes Yes Yes 

Yes Yes Yes 

No Yes Yes 

No Yes Yes 

No Yes Yes 

No Yes Yes 

No Yes Yes 

No Yes Yes 

No Yes Yes· 
'- .. 

-·-... .. ..... 
:----

No No Yes 

No Yes Yes 

No Yes Yes 

No No Yes 

No No Yes 

No No Yes 

No Yes Yes 

i''o Yes Yes 

No Yes Yes 

No Yes '~'es 

Yes Yes Yes 

i'lO Yes Yes 

No Yes Yf~S 
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• Broad: at· ·:' n te r ··e t connect ion 

• 1-!G< dset 

Want to empower your 

key associates with the 

tools to keep them 

working at maximum 

productivity and 

efficiency? The IP 

Office Power User 

application is the 

solution. 

avaya.com I 3 



Fo.· mo.·e in~u.-.nai:ion ab::>u.: Avcya lt=J Office Us3,· ProdL•ctivity Solutions p le:>se 

con.:act you: Avc:.y<: Account !Yianage,· J: you• ;-waya A utho;·izeo Partne .-. 

You ca.1 c:lso visic us on- a_· .• C':I M 

(fl ?.Ql.r1 Avuy;; lnL. A ll F-/.tfihls f~e.s0rved . 

A\'·iYU u1ni U1 i;. /'wayD !ouo am tratk·rnurks of .\·;~JVi.l Jr,c. und ure reuist~;:red in the 

Uni tnd St<.1tus and vt·hcr LOlJntr i c~ . A ll othof trr:H..lOITll.lrl<s idc-nhfiud by :6) , Tl"i, or SM 

ore rq:,d ~ Le rcd murk~, trudcmmks, r.:tnd service rni:lr;cs, r·J~;pectivt~]y, o f Av;;}ViJ ln..:. 

ll/l'i • UC7350-01 



The Power of we~ 

Avaya 9508 Digital 
Deskphone 
A Sleek, High-End Phone 
Designed for Smal l Business 
Executives and Managers 

The Avaya 9500 Ser ies Digital 

Desl<phones all ow small and medium sized 

businesses to del iver highl y reliable, high 

qual ity, communication so lutions for a 

range of user types w ithiri the 

organization . W ith an appearance and 

functional ity sim il ar t o tha t of the well

estab lished Avaya 9600 Se ri es IP 

Deskphones, t he 9500 Ser ies can be 

deployed in mixed dig ita l/ ! P telephony 

environments and are an ideal choice for 

companies wanting to add digital 

endpoints with a cons istent look and user 

experience to their e;<isting portfolio. Tile 

9500 Ser ies' smart design , crystal-clear 

sound and p rod uctivity features make 

these p ll ones an easy cho ice fm 

compa llies lo o ki ng to gain strateg ic 

competit ive advantage f ro m t heir 

commun ications infl·astructme. 

took.- Gn."at, So• . .nds Better; The 9::>00 

series feat ures larg e, eye- friend ly d ispl ays; 

paperless, al l- d i <::~ita l label ing: and a high

qual ity integrated speakerphone that 

,:;nsures everyone can hear ancl be heard . 

"' '" rnili ;o ·, Fu 1ct 'onCJIIlt"Crface; TheJre's 

almost no learning cu1·ve with tile 9~i00 

Ser ies . f.\lmost any user will intuit ively 

know to use the fixed keys to access the 

most common f<~atures and tile flexib le 

softkeys with contextual guidance and 

prompts. 

...... So• nc! I w•.::s Tie 1t: The 9500 Sel'ies is 

ull e:<:cellent value fo1· your g1·owing 

company-- and it's designee! to r"ma ili 

that VI eW, 'Nith e::pans icn options incluclill9 

a headset int erface. The 9500 Ser ies 

delive rs sign if icant co mpet itive 

advantages at its pr ice p o int w hile 

lowerin g tota l cost of ownership fo1· your 

company. 

The Avaya ~508 
Digital Deskphone: An 
Indispensable Phone for 
Executives and Manager 
Srna ll business executives who spend a 

great deal of time on the phone rely on 

advanced telephony features and depend 

on high quality, rea l-time vo ice 

conr municat ions , for t he success of the ir 

ro les . W ith a la1·ge , easy-to-rea d di sp lay, 

tile 950 8 p w v id es mu ltip le feature keys , 

speed d ials, and ca ll logs to p lease the 

most demcmd ing exec utive. 

The 9508 Digital Deskphone delivers 
what managers need: 

8 admin ist1·able feature b uttons on 3 

levels (total of 24 button positiollS), plus 

optional l 2-buttoll expansion modu le fo1· 

a tota l of 96 feature keys or speed dial 

b uttons vvith dualr·ed-g!·een LEDs to 

d isplay stat us 

• 10 fixed-feature keys fm common tasks 

(e.g. contr1cts, history and message) 

Integrated, two-vvay speakerphono 

• Headset jack supports w ide array of 

\Nired and vv i r·eless Avaya headsets 

avaya.com I 1 



Additional caller related info rmation is 

displayed with active appearances for 

easier call handling 

Context-sensitive interface. 4-way nav 

cluster aild -4 softkeys sim p li fy a11d 

speed up opmations 

8 li11e X 32 character display. white 

backlit for easy viewing 

Avaya 9508 Digital 
eslrohore Key Features 

Connectivity 

Avaya !P Office Re lease 7.0 or later 

Hardware Specs 

Charcoal gray 

Handset with 9-ft cord 

Dual-position stand 

Wal l-mounta ble 

Wllite backlit graphical disp lay 181 x 121 

dots; 8 mws x 32 cila1·acters 

Pennanently-labeled buttons: Speake !·, 

Headset, fvJute. Volume, Avaya Menu, 

Phom~. History, Contacts, Voicemail 

IVJesscJge 

Pennanentiy-l abeled navigation cluster 

(Up/Down. Left/Right. 01.<.:) 

Message \fl/aiting indicator 

8 administrable buttons 

4 co 11te:<tual softkey buttons 

• Button iVIodule 12 (B fvll2) supported; up 

to 3 can be connected 

Headset support 

Two-way spea kerpllone 

• 2 w ired line lllterfcJCe 

Size and Weight 

Length (depth) in low p osition: 

8.07in (205mm) 

Widtlt: 8 .03in (204mm) 

Height o ff desk in low position/high 

position : 6.34in (161mrn) I 7.9lin 

(201mm) 

Weight including handset a11d stand: 

2 2 lbs (992g) 

Software 

Call control protocol: DCP 

Codec: G711 

Two-way speakerphone 

Secondary line alerting 

Platform Support 

Avaya iP Office 

Native support on IP Office Release 7.0 

Fuli access to IP Office ca ll appearances 

and features 

Line appearance/feature key buttons: 

8 x 3 leve ls 

• Contacts applic21tion: 100 

Call Log app licati on, w ith Missed/ 

Answered/Outgoing calls,: 30 . 

User option for language selection 

Learn More 
W ith more th'cmlOO years as-a leader in 

communications. Avaya car-i help your 

company maxin1ize productivity w ith the 

commUilications so lutions specific to the 

needs of your workforce . 

To learn more about the 9500 Series 

Digital Deskphones, contact your f.\vaya 

Account IVianager. f.\vaya Authorized 

Partner or v isit avaya.com for white 

papers, case studies and other information 

shovvcasing Avaya solutions in act ioll. 
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The Power of we~ 

Avaya 9608G 
I P Deskphone 
Give your everyday 
users enriched 
communications 
capabilities 

The competitively priced, high-perfo tTiling Avaya 9608G IP Deskphone 

features a monochmme display, 4 softkeys, high definition audio 

quality, integrated Gigabit ~thernet intet-face, headset suppot-t, and 

up to three 12~ m 24-button Expansion !Vlodules. Par't ofthB 9600 Series 

IP Deskphones, the 9608G leverages your entet'PI'ise IP Network to 

delivet- sophist icated voice commun ications From headquarters, 

rernot~ locations, m home offices. Integrated w ith the Avaya Aura'' 

and IP Office"" Platfmms, the 9608G optirnizes cotTHYIUnications thwugh 

a fle;<ible archit2cture that leverages existing investments and 

accommodates changing business needs. 

Key Features and enefits 
• D<-el i,ters high definition audio that can 

inuease pwductivity by reducing 

fa tigur=: and provides easier--to

understand multi-party calls through 

the w ideba t-,d aud io codec in the 

handset and headset. 

Simplifies call contm l on th\~ display 

using softkey·:; for e'teryday functions 

such ;:;s tt·ansfer, conf•')rence and 

fmwardin<;:J . Also makes it easy to 

perform <;?'JC·"·yclay tasks such as quick 

access to the corporate el i t'ector y 

• Provides v isual quE?Ues that can speed 

task n•anagernent through 8 dual-color 

Red/Gn::en LED buttons 

Improves fle:<ibiiity through support of a 

secondary Gigabit Ethernet port for a PC 

Enables high-speed call handling 

thwug h support of up to three 

12- or 24-button Expansion ~-1odu l es 

• Offers consistency through a common 

interface with soft clients and mobile 

endpoints 

• Accommodates advanced u11ified 

communications solutions w ith Session 

Initiation Protocol (SIP) based 

infrastructure on the !"-.v21ya Aura 

platform 

Supports reduced energy consumption 

and lower costs through Povver-ovet·

Ethet·net Class 1 d(-esign with 

"sleep m ode" 

avaya.com i 1 



S ec"fica•ions 

Hardware 

f'1onoch rome display- 3.2 inches x 2.2 

itlches (8.2 em x 5.5 em) 

8 buttons with dual LEDs (red. green) 

4 softkeys 

Hard buttons for phone, messages, 

contacts. history, home, navigation 

cluster, headset. speaker. volume, mute 

Red LEDs for speaker, mute, headset, 

message, history 

24 administt·ative buttons 

Wideband audio in handset and headset 

Full duplex speakerphone 

Ergonomic hearing aid compatible 

handset supports TTD acoustic coupler 

f'1essagrcnAJa iting indicator 

IC call alerting with 360 visibility 

Rich. classic ancl alternate r in gtones 

• Wa ll -mount and dual-position stand 

Gigabit Ethernet (10/100/1000) line 

interface 

Second Ethernet interface 10/100/1000 

Mbps 

PoE Class (IEEE 802.3af) registers as 

class 1 device 

Software 

SIP protocol support 

H.323 protocol support 

Standards-based co dec support: G .711, 

G.726 , G.729A/B, G.722 (G .726 is not 

available in SIP) 

Supports the following languages: 

Arabic, Brazilian Portuguese. Simplified 

Chinese, Dutch, English, Canadian 

French. Parisian French, German, 

Hebrew, Italian, Japanese (l<anj i, 

Hiragana and Katakana), l<orean, Latin 

American Spanish, Casti lian Spanish, and 

Russian 

Minimum Requirements and Platform 
Support 

Avaya Aura Commun ication Manager 

6. x and greater CH 323) 

• Avaya Aura Communication Manager 6.;( 

witlllwaya /\ura Sess ion Managet· 

· 6. x 

IP Office 8.1 or greater (H.323) 

Local or centralized electrical power 

thmugh a 802.3af svvitcll, or local 

power supply (optiona l) 

HTTP file server 

Lear More 
To leammore about the 9608G IP 

Deskphone c1nd 9600 Series IP 

Deskphones contact yo ur Avaya Account 

Manager. Avaya Authorized Partner or 

visit avaya.co m for vvhite papers, case 

studies and other information showcasing 

Avaya solutions in action. 

Tl "9608G IP Des:-:pho llc i~ a global mod~ !. 

English langLiag<:> t?xt on the f r.c>!plate ha5 
b:- _n r~n1ovcd . 
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Ameri-tel 

Voice 

Suntel Services 
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