
CITY of NOVI CITY COUNCIL 

Agenda Item R 
March 10, 2014 

SUBJECT: Approval to purchase Dell KACE network system management devices from Netech 
Corporation in the amount of $31 ,897 using a competitively bid contract through the 
Midwestern Higher Education Compact (MHEC) . 

SUBMITTING DEPARTMENT: Information Technology ~ 
CITY MANAGER APPROVAL: vi 

EXPENDITURE REQUIRED $31 ,897.00 
AMOUNT BUDGETED $31,897.00 

f-f\PPROPRIA TION REQUIRED 
LINE ITEM NUMBER 101-205.00-986.000: $24,596 

101-205.00-802.000: $ 6,000 
101-205.00-740.000:$ 1,301 

BACKGROUND INFORMATION: 

The City of Novi deploys hundreds of pc's, laptops, tablets and mobile devices to City of 
Novi employees for their daily duties. With this deployment comes the responsibility for 
system lifecycle management including a broad array of essential and complex processes 
for ensuring optimal reliability and performance of the technology investments. Critical to 
enabling these management disciplines are automated solutions that simplify and 
standardize administrative and reporting tasks. The requested Dell KACE devices will fill 
these rolls. The Dell KACE features will give us a better view of the network and all 
hardware and software communicating on it. This will allow for optimal management of 
each network attached component. The proposed solution will help automate the system 
lifecycle management functions below: 

SE>rv~r & App;ic<ttlon Monlto lng 

A1C!rthiq 

Remote Control 

Patch Management 

Pelley Enforcement 

Wlnorablh ly SC<lnnlng 

Oe e l ock, Wipe & Reset 

IJser State Mjgration 

Appll catt-on <:;cmpali i:Jitlty 

1m-emory & M~et Man gement 

Apptk:mlon & Software 1Mtnbutloo 

compiLiln<:Q & Reponing 

uscr enwonm(int Manag'ment 



RECOMMENDED ACTION: Approval to purchase Dell KACE network system management devices 
from Netech Corporation in the amount of $31,897 using a competitively bid contract 
through the Midwestern Higher Education Compact (MHEC). 

1 2 y N 1 2 y N 
Mayor Gatt Council Member Markham 
Mayor Pro Tem Staudt Council Member Mutch 
Council Member Casey Council Member Wrobel 
Council Member fischer 



DellKACE K1000 
Management Appliance 
Easy-to-use. comprehensive and affordable systems management 

The Dell KACE"' K1000 Systems 
Management Appliance can fulfill 
all of your organizat ion's systems 
management needs. from initial 
deploym ent to ongoing management 
and retirement across operating 
systems and hardware platforms. 

Designed to save you time, and save 
your organiza tion money, the KlOOO 
appliance ,is typ ically installed within 
one day a ~ a low total cost Unlil<e · 
t raditional software approaches that can 
require complex and time-consuming 
implementation and maintenance. 
the K1000 appliance delivers a fully 
integrated solution. It's based on an 
extremely flexible and intell igent 
architecture tha t enables the appliance 

~ , . ·· - ~ .. · "" 
~: .: ~-.: _·: :..; ;.~ ~:.:..: .. ··· .. " ..- ·'·-. 

to be both quickly deployed and 
continually self- maintaining. 

Available as both a physical and virtual 
appliance: the KlOOO appliance offers · 
the follow ing capabil ities: 

Device discovery and inventory of all 

hardware and software network-w ide 

Patch management for automated 

vulnerability analysis and delivery 

of patches 

• Asset management for comprehensive 

asset tracking and compliance reporting 

Deep software cataloging provides 

comprehensive software discovery 

and reconciliation 

Configuration and policy management via 

pre-packaged or custom policies 

The intuitive. tab-based in terface of the Dell KACE KlOOO Systems Management 
Appliance allows IT adm inistrators o f all skill levels to easily accomplish a breadth of 

system s management tasks. 
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8 Software 

"Without the KACE 
appliance [in our 
environment]. we would 
have had to hire two or 
three more people." 

Michael W1lliam s 
Dlfector IT. Dexter Southfield 

Benefits: 
• Simple and secure administration 

• Remo te replication 

• Alternate dow nload locations 

Deployment in as little as one day 

• Web- based training that's done in a 

few hours 

• Upgrades that take just minutes 

• Low to tal cost of ownership 

• No prerequisites for hardware 

or software 

No incremental professional 

service fees 

• Mobile systems management via 

GOApp 



System requirements 
For more detailed specifications. 
visit .s.of.twa ~ ;;,pe l\.~o.rn/ 
products./ l.<P.C~ :- !<.~O.OP-systems 
management-apptiance/. 

The KlOOO imposes no 
additional requirements and 
supports 32-bit and 64-bit 
architectures where app licable. 

Window s8 

Windows 7 

Windows Vista 

WindowsXP 
---------------------------

Windows Server 2012 

Window s Server 2008 R2 
Windows Server 2008 

Windows Server 2003 

Mac OS X 10.5 (Intel only) - 10.8 

Red Hat Linux AS and ES 

SUSE Linux Enterprise Server 

Ubuntu Linux 

VMware ESX/ESXi 4 or higher 

Open Virtualization Format (OVF) 
1.0 

. t<1ooo do !.;pp . . · ... _ . ·~~ 

iOS version (requires iOS version 
6.0 or later) 

Android vers ion (requires 
Android version 4.0 or later) 

software.dell.com/products/ 
kace- 1\1000-systems
m anagement-appliance/ 

U.S. telephone: 

1- 877-MGMT-DONE 

(1-877-646- 8366) 

Dell Software 

--------

5 Poloris Woy. Aliso Viejo, CA 92656 I w ww.dell.corn 
If you are l.ocatcd outside t-Jorth America. you Ci.\n find local 
office informatlon on our Web site. 

Pow er management to create and deploy 

energy-saving configurat ion policies 

Reporting and dashboards to produce 

both pre-packaged and custom. w izard

generated reports 

Remote site replication for geographically 

diverse organizations 

Broadcast alerts for notifying users of 

important events such as the interruption 

of email service 

Organiza tional management for multiple 

domain support in decentralized 

IT environments 

Software distribution for remote 

distribu tion and installation of applications 

and digital assets 

Service desk and user portal that includes 

integrated incident and problem 

management as well as self-service 

Security audit. enforcement and 

remediation to assess, identify. lock dow n 

and quarantine vulnerabilities 

Administrative alerts on a variety of 

computer and network attributes for easy 

exception-based management 

Remote control for centralized problem 

resolution and avoiding site visits 

Mobile app for iOS and Android devices for 

access to key K1000 features on the go. 

Deployment best practices via an exclusive 

feed from the ITNinja.com community · 

Features 

Simple and secure administration via 
any device (PC, tablet. handheld) using a 
supported web browser to enable: 

Comprehensive search across entire 

1<1000 database 

Au thentication. permissions and 

administrative rights management 

Real-time LDAP and AD integration 

Wake on LAN capabilities for after

hours maintenance 

One-click appliance soflw are upgrades 

Auditing and tracking of key adm inistration 

activi ties by time and owner 

100 percent w eb-based console allows 

for seamless 1<1000. K2()00 and K3000 

appliances administration from any device 

including PCs. tablets and handhelds 

Remote replication and alternate 
download locations to effectively 
manage dispersed o ffices and avoid 
need for ded icated hardware o r staff at 
each one. This includes: 

Easy-to-use configuration opt ions 

for scheduling replica tion to reduce 

complexity and Lime in managing 

remote sites 

Bandwidth throttling and synchronization 

tominimize networl< impact 

Checkpoint restart to improve reliability 

and reduce network t raffic 

Dynamic policy g roups to automatically 

organize and target systems at remote sites 

Remote shares supported on existing 

Windows. Linux or Mac servers to eliminate 

for dedicated hardware 

Recent customer survey results: 

80 percent of users who evaluated ROI 

report the KACE appliance paid for itself in 

fewer than than six months 

63 percent o f customers deployed their 

appliances w ithin a week 

78 percent o f customers reported 'high" · 

satisfaction w ith their appliances. 

About Dell Software 

Dell Software helps customers unlock 
greater potential through the pow er 
of technology- delive ring scalable, 
affordable and simple-to-use solutions 
that simpli fy IT and m itigate risk. 
This software, when combined w ith 
DeU hardware and se1vices. d rives 
unmatched efficiency and productivity 
to accelerate business results. 
yvww.dellsoftware.com .. 

© 2013 Dell. Inc. ALL RIGHTS RESERVED. Dell Dell Softwo1e. the Dell Software loiJO ond products-os 
Identified in thh:. docurnent-ure registered trademarks of Dell Inc. in the U.SA undior other countrie5. 
All other trodem(.lrl<s und registered trademarks me property o f their respective owners. 
Datoshee l-KACE -K1000 -US-KS-2013-09-20 



Dell KACE K2000 
Deployment Appliance 
Provision systems with an easy- to-use, comprehensive, 
afforda ble solution. 

With mixed operat ing systems and 

multiple system configurations for 
d ifferent departments becoming the 
norm, it's increasingly more complex to 
provision systems. And the complexity 
grows w ith the number of applications 

to support. as w ell as the sheer quantity 
o f asso ciated drivers, prerequisites, 
patches and configuration settings 
to apply across a variety o f devices. 

As a resu lt successful and efficien t 
deployment of systems, especially on a 
larger scale, has become one o f the top 
challenges fo r today's IT professional. 

The Dell KACE K2000 Deployment 
Appliance makes it easy to fulfill 
all o f your organizat ion's systems 
provisioning needs, w ith capabilities for 

inventory assessment OS and image 
deploym ent user sta te m igration. 
system configuration, applicat io n 

installat io n, and recovery. 

Traditional disk imaging software 
so lutions require complex and t ime
consum ing deployments_ They can 
also be very costly and may not fully 
automate systems provisioning. The 
1<2000 drast ically reduces com plexity 
and cost w ith an appliance-based 
architec ture by provid ing a fully 
integrated solutio n that greatly 
improves the speed and reliabi lity 
o f systems provisioning. 

The K2000 is part o f fam ily of systems 
management produc ts from Dell KACE 

that are available as both physical and 
virtual appliances. Your o rganizat ion 
can choose from a variety of 

deployment options and leverage your 
investment in a VMware infrastructure. 

System Lifecycle Management 

.5etver arld appl !cvUon monitoring 

!<emote control 

Patch m anagement 

Configuration m ann.gement 

• 
.& •w• iOS 

User slate m igration 

Application comp(ltihiiity 

Discovery 

Inventory ond asset munagernent 

Application and softwilrc distribution 

Compliance and reporting 

Designed to save you time and your organiza tion money; the KACE K2000 
Deployment Appliance typically installs in less than a day at a low total cost. 

8 Software 

"For me. the KACE 
appliance really is the 
extra person. If something 
goes wrong. I don't have 
to physically visit the 
machine ... I can push out 
a new image. reboot. and 
there's a new machine 
sitting there. Problem 
solved!" 

Leigh Scaggs 
Network AdministriJ tor. 
Hoyd County Public L1briJry 

Benefits: 
Deployment in less than a day 

• Training in hours via a web-based 

tutorial 

Upgrades that take mere minutes 

Low total cost of ow nership 

No hardware or software 

prerequisites 

No incremental professional 

service fees 



"Using the K2000 
Appliance we are 
saving great amounts 
of time over our old 
methods. In the past 
we would manually 
image 10 or 15 
computers in a day. 
With the K2000, we're 
able to image upwards 
of over 100 computers 
in one day ... 

Mark Luffman 
Director o f IT Service. 
Co ttonwood Oak Creek 
School District 

System requirements 
For a complete list o f 
system requirements. visit 
software.dell.com/products/ 
!<ace -k2000-sys.tems
deployment-appliance/ 

Dell Software 
5 PoliJris Way, ,\ l isa Viejo, CA 9?656 I W\WJ.dcll.com 
If you ure !.ocoted outside North America, you con find local 
o f/ice informflt lon o n our Web site. 

Features 

Centralized administration
Enables easy. centralized systems 
deployment and recovery via an 
integrated web- based conso le. 

Co mputer inventory scanning 
and assessment - Collects detailed 
hardware inventory on target systems. 

Cent ra lized deployment library- Stores 
dep loyment assets in one easy-to 
manage. secure location. 

Hardware- independent imaging
Provides industry-standardized native 
imaging that streamlines image capture 
and management as well as reduces 
storage costs for a growing portfolio 
o f hardware and operating systems. 

Windows d river management
Automatically dow nloads the latest 
drivers by computer m odel, as well as 
provides a driver harvesting too l and 
hardware inventory to make wo r!<ing 
w ith drivers easy. 

Customizable pre - and post
deployment configuration~Automates 

all deployment tasks. such as RAID 
and BIOS configuration. application 
installat ion-and your ow n scripts. 

Network boot architecture
Allows provisioning o f deployment 
assets over the network. even for 
bare -metal machines. 

Windows network OS install- Enables 
hardware-independent provisioning 
o f any system . 

Mult icasting-Sends the same bits o f 
deployment data simultaneously to 
multiple devices to greatly increase 
speed and reliability o f large-scale 
dep loyments as well as reduce 
netw ork bandw idth. 

Task engine- Controls the order o f 
deployment tasks, handles reboots 
seamlessly and ensures that the KZOOO 
server is updated in real time. enabling_ 
true "tights off" deployment. 

Windows user state migration 
Centrally captures, stores and deploys 
user-specific settings and files, enforces 
compliance by excluding files by type 
and location. and offers a single- step 
o ffline migrat ion. 

Remote systems repair and recovery
Recovers systems using native 
Window s and Mac too ls-including 
native imaging tools. 

Integrated reporting-Eases 
systems- deployment and 
appliance administration. 

Remote site management-Allow s 
deployment o f disk images, operating 
systems, drivers and applications 
at remote sites via virtua l remote 
appliances w ithout dedicated on -site 
hardware or staff. 

Offboard storage-Enables the addition 
o f Network Attached Storage using tile 
Network File System protocol to allow 
the KZOOO to grow with your needs. 

About Dell Software 
Dell Software helps customers unlock 
greater potent ial through the pow er 
o f technology- delivering scalable, 
affordable and simple-to - use so lutions 
that simpli fy IT and mi tigate risk. This 
software, w hen combined w ith Dell 
hardware and services, drives unmatched 
efficiency and productivity to accelerate 
business results . yvww .dellsoftware.corn. 

I) 2014 Dell. Inc. ALL RIGHTS RESERVED. Dell Dell Software. the Dell Software logo ond products - us 
lt.lentified in this document- arc registered trademarl(S of Dell. Inc. in the U.S./\. and/or other countries. 
All o ther trudemarlts und registered trudemarks are property o f their respect ive owners. 
Datasheel-DellKACEDepApp-US-SW-23662. 



KACE K3000 Mobile 
Management Appliance 
Secure and scalable mobile device management 

The Dell KACE K3000 Mobile 
Management Appliance helps you 
tackle the challenge o f mobile device 
proliferation with an easy-to-use 
and affordable appliance. It provides 
everything you need to enable BYOD 
and allow corporate owned devices to 
access corporate data in a scalable and 
secure manner, arid extends system 
management capabilit ies to enforce 
security and policy management for 
mobile devices running iOS and Android. 

The K3000 integrates with the Dell 
KACE Kl OOO Management Appliance 
to to provide multi-device support in a 
m ulti-OS environment. Benefits include 
enhanced reporting and a single holistic 
view of all devices on your corporate 

network. Together with the KlOOO, 
the K3000 offers a comprehensive. 
integrated. easy- to-use solution to 
manage all of your desktops, laptops. 
servers and mobile devices. 

Features 

Dynamic Grouping: Administra to rs via 
smart labels can define groups based 
on customizable criteria including LDAP 
security groups, device and OS. 

Simplified configuration, policy and 
profile management : Enforce and 
manage configurat ions to implement 
corporate IT policies upon device 
enrollment. Create and push one policy 
for Android and iOS devices. 

System Lifecycle Management 

Server and upplicution monitoring 

nernote control 

Patch mananement 

Configuralion manaCJement 

•. ~ 
'W' iOS 

Image and image management 

i\ppticf.ltion compntibility 

Discovery 

lnvenlory and asset management 

Applicalion und soflwr;rre distribution 

Compliance rmd reporting 

User environmenl management 

I 
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8 Software 

"With the K3000. we've 
actually noticed that the 
usability is similar to that 
of the KlOOO.We like 
the ease of use. w e like 
that everything is in one 
place. and we like that we 
can manage our mobile 
devices like we manage 
our regular devices." 

Ron ra lkoff. Systems Andlys t 
M;;ry lnst1tutc ;;nd St. Lows Coun try 
V;;ySchool 

Benefits: 
Extend system management 

capabilities to enforce security and 

policy management for mobile 

devices running Apple''' iOS and 

Google"' Android'" 

Dynamic grouping via smart labels 

to c reate custom groups based on 

- LDAP security. device. OS and more 

Secure mobile devices and protect 

against data loss 

Streamline administration w ith easy

to-use interface and wiz:ard -based 

tools for SSL certifications 

Seamlessly integrate w ith the 1<1000 

for a comprehensive solution to 

manage all desktops. laptops. servers 

and mobile devices 



System requtrements 
Mimaged system ., '. ,:~·-:··;·..,_.~ 
requirements , ' : _: ,,, :,; , '- ,~ · . , 

i0S4.5.6 

(also requires Apple Push 
Notification Service) 

Android 2.2. 2.3.X. 3.1, 3.2.. 
4.0.x. 4.1 

(also requires Google Cloud 
Messaging and Google 
Play Store) 

Web interface requirements 
. - -

Internet Explorer® 9 and 10 
on Windows® 

Safari® 6 on Mac OS® 

Chrome~ v23+ (includes beta 
channel) on Mac OS and Windows 

Fi refox'~ 16+ on Mac OS 
and Windows 

so ftware.dell.com/co mpanyL 
contact- us.aspx 

U.S. telephone: 

1- 877-MGMT-DONE 

(1- 877- 646-8366) 

Dell Software 
5 Poi<Jris Way. Al!so Viejo. CA 92656 1 www.dcll.corn 
If you are loc.Hed outside North AmeriCD, you cun f1nd local 
office information on our Web site. 

Mobile device inventory management 
and tracking: Detect and track mobile 
devices and inventory applicat io ns and 
profiles through managed agents. 

Mobile device provisioning and setup: 
One-step secure setup eases mobile 
device provisioning through over-the- air 
agent deployment. 

Application deployment and 
management: Push free and paid apps 
from the platform app store. and push 
apps d irectly to devices when enrolled. 
Easily manage application redemption 
codes with checkbook-style verification. 

Mobile device and data security: Protect 
corporate data on mobile devices 
through profi le management. device 
lock and unlock. remote enterp rise w ipe 
and remote factory reset. 

User portal: Users can view thei r 
inventory, download approved softw are 
and manage settings. 

Notifications, alerts, messaging and 
integra ted app launch: Alert ind ividual 
mobile devices or groups. Integrated 
app launching allows users to launch 
apps from w ithin not ifications. 

Automated IT administration: Conduct 
administration via an intuitive user 
interface. IT can define different user roles 
for more granular device management. 

IT reporting and dashboards: Access 
prepackaged reports and data 
downloading tools to generate reports. 
KlOOO integrat ion allows utilization o f 
the entire KlOO reporting suite. 

Integration w ith the K1000: Enable 
unified reporting. service desk. single 
sign on and fast Ul switch ing between 
K3000. 1<2000 and 1<100 0 Appliances. 
Unif ied inventory provides a holist ic view 
of all devices. 

Dell Software: Delivering complete 
and connected solutions 
Dell Software empowers organizations 
of all sizes to experience Dell's "power 
to do more" by delivering scalable 
yet simple- to-use solutions that can 
increase productivity, responsiveness 
and efficiency. This software, when 
combined w ith Dell hardware and 
services. helps customers simpli fy IT. 
m it igate risk and accelerate business 
results. )NWw.dellsoftware.com .. 

~ 2013 Dell. Inc. ALL RIGHTS RESERVED. Dell Dell Softw are. the Dell Softw are logo and products-as 
!Ucntified in this document-ure regJstCrcd trademJrks of Del!. Inc. in the U.S./I.. and/or other countries. 
All other trademarl<s and registered tradernarks <1rc property of their respective owners. 
Datosheet-KACE-K3000-MobileMgmll1ppliance-US-KS-2013-08-01 



net 
48325 Alpha Drive, Suite 150 

Wixom, Ml 48393 

QUOTATION 

QUOTE #: 673223321 
Quote Date: 01/21/14 

Terms: Net 30 
Contract: MHEC-02AGC 

Customer Name: City of Novi 

Pricing good through 2/28/2014 
Pricing only valid if all 3 appliances purchased as a bundle. 

TOTAL QUOTE AMOUNT: .. . 



SYSTEM PRICE: $5,399.00 



31312014 Midv.estern Hig her Erucation COfllJOCt I Midv.est Bctmge Program I Red.Jced Tuition I Midv.estern Higher Education CCJtlll8Ct 

Programs Reduced Tuition Policy Events News Resources 

State Authorization Reciprocity Agreement 
Many conversations are now taking place acr:oss the region with s tate and 

campus officials regarding the process for states and institutions to participate 

in M-SARA. Do you still have many questions? Watch our informativewebinar 

which gives a status update for the Midwestern Region. 

I - ""-

Q News Feed 

Indiana approved as first SARA state 
Posted: M onday, February24, 2014 

tv:inneapoli_;;, !v1 innesota and Boulder, Co1orado. -- lnd i2-r1 a r:as b:::en ;:;pproved by the 

Midwestern l-ligher Education. Compact (iVtHEC) as the f irs t st<:lte to jo ir: the Nation<:! 

Covnci! for State Aut horizatiof' ... 

MHEC Chooses Parchment Again to Provide Electronic Transcript 
Exchange 
Posted: Thursday, February 20,2014 

New con i:~ act e;:pancis scope to 'nc:ude fu: i su ;~-e oi Se'ld ard i(ece;ve services T;le 

!v!idweste ·n Higher EducJtion Compact (1\lif-'EC) conc:uded a thorough Reql'est fo.

Propose'l pnx :ess ;:md avvarded Parc;1ment the ... 

February e-News 
Posted: Frida y, February 14, 2014 

l-!appy V;:,k;nfnes Day ! Lnk to this month's e-hle\NS! Jpc;at2: State A.u-::horizat'o r: 

rkriprocity Agreernen::Two new so!'h·vare contracts announcedi\daitionai s~a t~ Po!icy 

incFcator :<eports nov,; avai;;; bieStGJff... 

Arrow Electronics Contract Announcement Webinar 
Posted: Thursday, February 13, 2014 

View the contract <'nnoL ncement' !ebifl c;r for Mimteste:n H ign2r Ec ucat;on Cornpact's 

agreemen t wi,:h Arrow Eiectronics forV,vlW&re software. 1--Vic Kii·Kia.KL d:rec.:o: of 

htlp:/Mw.v.rmec.org/ 

HOME ABOUT US . CONTACT US 

I Search mhec I c:=J 
Commissioners 

Q Eligible States 

J!iinois lnd i;:ma 

Iowa l ~"ansz.:s 

Mk:hige.n tv1innesota 

ivl issoL:i Neb raska 

North Dakota Ohio 

SoL-th Da w ::a V.Jisconsin 

Save Big on Your 
Technology Purchases 

tech 

V' 1hiie the focus ;_; to get t he best 

1/2 
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desk.:cp and class;oom technology for ... 

© 2014 Midwestern Higher Education 

Compact. 

A ll Rights Reserved. 

Website by August Ash 

http:J!wl.w.rmec.org 1 

Midwestern Higher Education Compact 

105 Fifth Avenue South, Suite 450 

M inneapolis, MN 55401 

Phone: (612) 677-2777 

Toll Free: (855) 767-6432 (MHEC) 

cost ~avings ::l:~a l, ,•..'JhEC ~ o.::>ks 

b2yord s;wings benefits ~·o bring 

c:dd~tio:1a l service commitn' ents 

fTom the vendo" bact< to the 

institution or o rganizatio .1. 

~ i 

d,E·,r:'i 
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What is MHEC? 
A. The Midwestern Higher Education Compact (MHEC-pronounced mek) is 
an instrumentality of twelve Midwestern states. The Compact was established in 
1991 through a common statute enacted into law by each of the member states. 
The purpose of the Compact is to promote higher education through interstate 
cooperation and resource sharing. These goals a,re accomplished by the compact 
through three core functions of student access, cost savings and policy research that: 

• Promote improved student access, affordability and completion; 
• Reduce operational cost s; 
• Analyze public policy and facilitate information exchange; and 
• Enhance regional higher education cooperation and dialogue. 

The Compact is governed by a 60-member commission composed of five 
delegates from each state who are appointed by their respective governors, 
house speakers and senate presidents. 

What are the MHEC member states? 
A. MHEC member states are Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, 
Missouri, Nebraska, North Dakot a, Ohio, South Dakota, and Wisconsin. 

Who is eligible to purchase? 
A. MH EC has been able to extend t echnology costs savings to all of the public 
and private non-profit higher education institutions and in some instances this 
includes K-12 districts and schools, state and local governments, and not-for
profit entities. Vendors have been able to offer pricing discounts for institutions 
and depending on the vendor - their faculty, staff, and students. 

Who are WICHE, SREB and NEBHE? 
A. There are three other regional higher education compacts in the United 
States, The Western Interstate Commission for Higher Education (WICHE) is 
based out of Boulder, Colo., the Southern Regional Education Board (SREB) 
is based out of At lant a, Ga., and the New England Board of Higher Education 
(NEBHE) is based out of Boston, Mass. MHEC has an agreement in place with 
WICHE that allows purchases from MHEC contracts. At this time, MHEC does not 
have agreements wit h SREB and NEBHE. Discussions with the other compacts 
are ongoing. 

Can states outside the MHEC region partidpate? 
A. Yes, MHEC's t hree sister compacts (Western Interstate Commission for 
Higher Education-WICH E, Southern Regional Education Board-SREB, and the 
New England Board of Higher Educat ion-NEBHE), have recognized the success 
of MHEC's cooperative efforts t o lower technology acquisition costs and obtain 
solutions specifically tailored t o the public sector. At this time, only WICHE 
members participate. MHEC's ability to extend the contracts beyond its 12-state 
region helps increase volume for the vendors and therefore increases, the savings 
benefits for MHEC states and beyond. Please check the contract eligibility on 
vendor pages at http://www.mhectech.org or individual contracts to confirm 
participation from MHEC's sister compacts. 

Can we use a M H EC contract if there are 
special legal requirements? 

A. If there are special legal requirements or a potential sale falls outside of the 
MHEC/WICHE region, contact MHEC's Vice President and General Counsel Rob 
Trembath at robt@mhec.org or 612-677-2763 to discuss Joint Power Agreement 
options. 

How do I confirm eligiblity for potential 
customers to purchase from MHEC contracts? 

A. On MHEC's e-commerce website - http://www.mhectech.org - contract 
eligibility is available for each vendor, offering a link to more informat ion. A link t o 
the contract page also has pdfs available for download of each legal agreement. 

Where can I get a copy of the contract? 
A. Each contract is listed on MHEC's e-commerce website and available for 
download at: http://www.mhectech.org/vafue-from-mhec-contracts 

If we're having trouble connecting with the right 
people to dose a deal on a sale, can MHEC assist? 

A. Please contact MHEC's Strategic Information Technology (IT) Procurement 
Officer Nathan Sorensen at nathans@mhec.org or 61 2-677-2767 to discuss how 
he might assist with making connections with the decision-makers. 

Where do I find pricing? 
A. Customers have been directed to MHEC's e-commerce websit e - http:// 
www.mhectech.org - which in some cases links to the vendor website, and in 
other cases there is a link to the vendor sales person contact information. Those 
wishing to purchase in quantity are encouraged to contact the vendor sales 
representative listed for pricing. Prices listed are the single-unit prices. 

What gives MHEC broad contracting alithority? 
A. The compact statute creating MHEC and adopted by each state's legislature 
makes M HEC an instrumentality of state government of each of its member 
states. MHEC is required t o fo llow extensive competitive procurement processes 
similar to its member states. Through its committees, MHEC undertakes the t ime 
and expense of the RFP process, thereby freeing up education and government 
entities of t his burden. The participating entities can purchase t he good or 
service th rough the MHEC program knowing that the due diligence in select ing 
t he vendor has already been done. 

When dealing with a sole-sour:ce, fV1HEC similarly follows the sole-source 
requirements of member states. 

MHEC enters into agreements for the benefit of its twelve member states, this 
effectively allows institutions in one state to pool thei r resources and expertise with 
different institutions in other states to gain advantages in the marketplace they 
otherwise would not be able to obtain. 



Why purchase collaboratively? 
A. Education and government entities are continually being forced to find 
ways t o contain or reduce their costs at the same time they push to maintain or 
increase t heir productivity. The Midwestern Higher Education Compact (MHEC) 
was created by state law and established in part to achieve these objectives. 

One of the goals of MHEC is to help institutions enhance productivity through 
reductions in operational costs. MHEC is able to further this goal through the 
creation of group aggregation programs that reduce costs and bring value-added 
benefits to the institution in MHEC member states. 

What makes MHEC contracts unique? 
A. All programs are developed, implemented and overseen by volunteer 
committees. The committees are made up of representative groups of individuals 
from all sectors of higher education, and also include representatives who work 
for the state or like-minded organizations. The individuals are nominated to serve 
on the committees by their peers and are considered experts in the particular field 
the program is addressing. 

Working together, the committee members identify the criteria and standards 
they want included in any program that is being considered. These criteria 
and standards are purposefully tailored to match the requirements needed by 
Midwestern higher education. While the focus is to get the best cost savings deal, 
MHEC looks beyond savings benefits to bring additional service commitments 
from t he vendor back t o the institution or organization, such as: 

1. Delineating features, standards, and capabilities sought by higher education; 
2. Providing independent evaluation and documentation of products and 

services; 
3. Increasing the number and range of options from which entities can choose; 
4. Increasing the quality and quantity of service offerings; 
5. Reducing t he duplication of efforts; 
6. Improving educational efficiency and/or effectiveness; 
7. Providing MHEC contracts as a base for special purchases such as standard 

configurations, large volumes, or vendor exclusivity; and 
8. Providing vendors and entities a convenient purchase vehicle to use with or 

wit hout an RFP. 

MHEC speeds the acquisition process because the RFP has already 
been conducted and the contract negotiated, thus taking less time 
and less institutional resources. 

What assistance can MHEC give me in 
marketing this agreement? 

A. MHEC has a full -time communications and marketing director who can assist 
in cooperat ive marketing efforts with vendors. Please contact Mary Roberson at 
niaryr@mhec.org or 612-677-2765 to discuss. 

Visit 
http://www.mhectech.org 

to access cost savings programs 
with industry-leading 

technology companies. 

For additional ihformation, contact the 
Midwestern Higher Education Compact 

at: 
1 OS Fifth Avenue South, Suite 450 

Minneapolis, MN 55401 
Ph: 612-677-2777Fax: 612-767-3353 

E-mail: mhec@mhec.org Web: http://www.mhec.org 



Programs Reduced T ultlon 

* MHEC Strategic 
Priorities 

• Expand po~1secondary 

opportJ.mHy and !;;UU.:e!;;!i. 

• Promote innovative approaches 

to improving institutional and 

system productivity. 

i ". 

• Improve afforckJbility to students 

and states. 

• Enhance ccmrJeCtivity between 

higher tdutation and t he 

workplace. 

Polley Events News Resources 

Michigan 

State Cumulative Cost Savings: 

Item 

Cornputlng Hard·ware 

Computing SoftV~.rare 

Technology Servkez; 

Property Insurance 

Other Init iatives 

Midwest Student. Excha:n.g~ Prozr:ar.n 

Total Saving:; 

HOM£ ABOIJT US CONTACT US 

Commissioners Searchmhec 

Mernb~r state t~ino; Ju ly 24,1990 

Michigan Statute: Section 390.1531 -; 9 2011- 12MICHIGANSfATEREPORT 

r€) 2011- 12MICHIGANTECHNOLOGIESUSERLIST , 
l..:..., • . -0 ·- •••• 0 0 .•o - • 0 _y 

0 Official Website of the state of Michigan 

0 Mid1igan Legislature 

0 M id1igan Department of Education 

0 Association of Independent Colleges & Universities of Michigan 

0 Presidents Council, State Universities of Michigan 

0 Financial Aid Resource 

Amount 

$35.521.189 

$i.359.494 

$0 

$14.948,741 

$43,222.866 

$27,144,119 

$12..3..696,409 

El 

Culll!.J lat.1ve State Comm11.To.;,,t Paid t hroogh 7/1.1.13 . .$1.500,500 
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