CITY of NOVI CITY COUNCIL

Agenda ltem R
March 10, 2014

SUBJECT: Approval to purchase Dell KACE network system management devices from Netech
Corporation in the amount of $31,897 using a competitively bid contract through the
Midwestern Higher Education Compact (MHEC).

SUBMITTING DEPARTMENT: Irf~~tion Technology

CITY MANAGER APPROVAL:

EXPENDITURE REQUIRED

$31,897.00

AMOUNT BUDGETED

$31,897.00

APPROPRIATION REQUIRED

LINE ITEM NUMBER

101-205.00-986.000: $24,596

101-205.00-802.000: $ 6,000
101-205.00-740.000: $ 1,301

BACKGROUND INFORMATION:

The City of Novi deploys hundreds of pc's, laptops, tablets and mobile devices to City of
Novi employees for their daily duties. With this deployment comes the responsibility for
system lifecycle management including a broad array of essential and complex processes
for ensuring optimal reliability and performance of the technology investments. Critical to
enabling these management disciplines are automated solutions that simplify and
standardize administrative and reporting tasks. The requested Dell KACE devices will fill
these rolls. The Dell KACE features will give us a better view of the network and all
hardware and software communicating on it. This will allow for optimal management of
each network attached component. The proposed solution will help automate the system
lifecycle management functions below:
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RECOMMENDED ACTION: Approval to purchase Dell KACE network system management devices
from Netech Corporation in the amount of $31,897 using a competitively bid contract
through the Midwestern Higher Education Compact (MHEC).
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Mayor Gatt Council Member Markham
Mayor Pro Tem Staudt Council Member Mutch
Council Member Casey Council Member Wrobel
Council Member Fischer
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QUOTATION

48325 Alpha Drive, Suite 150 QUOTE #: 673223321
Wixom, Mi 48393

Quote Date: 01/21/14
Terms: Net 30
Contract: MHEC-02AGC
Customer Name: City of Novi

Pricing good through 2/28/2014
Pricing only valid if all 3 appliances purchased as a bundle.
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"~ Tax: $0.00
Shipping & Handling: $0.00

Shipping Method: 2nd Day Total Number of System Groups:; 3

1 SYSTEM PRICE: $16,999.000  GROUP TOTAL: $16,999.00]

Base Unit: "KACE K11ODS TAA HW ba: based systems management appllance w1th 100 nodes (225-3737)
Base Unit: KACE, Non-Returnable Product, Informational SKU only (331-8214)
Base Unit: KACE K11008S Label (332-0985)
Base Unit: iDRAC Port Card (421-5340)
Base Unit: iDRAC7 Enterprise (421-6085)
Mouse: KIVK/IADV 1x00S,ADD 1 Node (331-8448) - Quantity 150
M . ProSupport:Software Support & Maintenance for Each Additional Node, 3 Years (938-0096) -
ouse: !
Quantity 150
Mouse: Jumpstart eKcellence Pack K1 Service Desk Basic (973-4328)
i Mouse: Jumpstart eKcellence Pack K1 Software Distribution Basics (373-4329)
: Mouse: Jumpstart eKcellence Pack Training Follow-up Post after training completion (973-4337)
{ Mouse: Jumpstart eKcellence Pack K1 License Compliance Metering (973-4333)
! Mouse: Jumpstart eKcellence Pack K1 Patch Management Dell Updates (973-4330)
Mouse: Jumpstart eKcellence Pack K1 Service Desk Advanced Requires Basic (973-4334)
Service: ProSupport: Next Business Day Onsite Service After Problem Diagnosis, Initial Year (937-9626)
Service: ProSupport: Next Business Day Onsite Service After Problem Diagnosis, 2 Year Extended (938-
ervice: 0066)
| Service: ProSupport: 7x24 HW / SW Tech Support and Assistance, 3 Year (938-0076)
! Service: Dell Hardware Limited Warranty Plus Onsite Service Initial Year (938-1086)
| Service: Dell Hardware Limited Warranty Plus Onsite Service Extended Year (938-1246)
s Dell ProSupport. For tech support, visit hitp://fsupport.dell.com/ProSupport or call 1-800-945-3355
Service: (989-3439)
Dirline: ProSupport:Software Support & Maintenance for up to 100 Nodes, 3 Years (938-0086)
Installation: On-Site Installation Declined (900-9997)
KACE Enterprise Jumpstart (973-4326)

673223321 |QUANTITY: 1 ~ SYSTEM PRICE: $9,499.00 GROUP TOTAL: $9,499.00}

ase Unit: KACE K2100S TAA HW based systems deployment appliance, with 100 nodes (225-3770)
! Base Unit: KACE, Non-Returnable Product, Informational SKU only (331-8214)
i Base Unit: KACE 2100S LABEL (331-9917)
| Base Unit: iDRAC Port Card (421-5340)

! Base Unit:

iDRACY Enterprise (421-6085)

KIVK/ADV 2x00S,ADD 1 Node (331-8458) - Quantity 150

ProSupport:Software Support & Maintenance for Each Additional Node, 3 Years (938-7996) -
Quantity 150

Jumpstart eKcellence Pack, K2,Remote Site Appliance (973-4339)

Jumpstart eKcellence Pack, K2,Custom Driver Feed (973-4340)

Jumpstart eKcellence Pack, K2, User State Migration Tool USMT (973-4341)

Jumpstart eKcellence Pack, K2,Advanced Sysprep (973-4345)




- Mouse:

Jumpstart eKcellence Pack, K2,Boot Environment Customization (973-4344)

. Service: ProSupport: Next Business Day Onsite Service After Problem Diagnosis, Initial Year (938-7526)
| Service: ProSupport: Next Business Day Onsite Service After Problem Diagnosis, 2 Year Extended (938-
 Service: 7986)
. Service: ProSupport: 7x24 HW / SW Tech Support and Assistance, 3 Year (938-7976)
i Service: Dell Hardware Limited Warranty Plus Onsite Service Initial Year (938-8986)
| Service: Dell Hardware Limited Warranty Plus Onsite Service Extended Year (938-9146)
: Service: Dell ProSupport. For tech support, visit http://support.dell.com/ProSupport or call 1-800-845-3355
| Service:
(989-3439)
| Dirline: ProSupport:Software Support & Maintenance for up to 100 Nodes, 3 Years (938-7986)
On-Site Installation Declined (900-9997) )

! Installation:

KACE Enterprise Jumpstart (973-4326

: Base Unit:
: Base Unit: KACE, Non-Returnable Product, Informational SKU only (331-8214)
i Base Unit: K3100S Label (332-0964)
Base Unit: iDRAC Port Card (421-5340)
| Base Unit: iDRAC7 Enterprise (421-6085)
! Mouse: KACE, NO Additional NODES (331-0385)
i Service: Dell Hardware Limited Warranty Plus Onsite Service Initial Year (968-8615)
| Service: Dell Hardware Limited Warranty Plus Onsite Service Extended Year (968-8616)
i Service: ProSupport: Next Business Day Onsite Service After Problem Diagnosis, Initial Year {968-8620)
Service: ProSupport: Next Business Day Onsite Service After Problem Diagnosis, 2 Year Extended (968
ervice: 8623) )
i Service: ProSupport: 7x24 HW / SW Tech Support and Assistance, 3 Year (368-8630)
. Dell ProSupport. For tech support, visit http://support.dell.com/ProSupport or call 1-800-945-3355
Service: (989-3439)
i Dirline: ProSupport:Software Support & Maintenance for up to 100 Nodes, 3 Years {968-8636)
On-Site Installation Declined (900-9997)

! Installation:

KACE Standard Jumpstart K3 (973-4327)
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