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Novi Zoning Board of Appeals: We are asking for a sign variance to install a sign
over our front doors and use of the pylon sign to the south of building on the ring road.

Front Door entrance Ring Road Sign

View of building fron1 12 mile road View fron1 driveway entering from 12 mile

With out signage over our front door we daily have people con1ing to the door with rugs
for Hagopian and cars enter off 12 mile and go south along the front of building which is
where our only signage exists and wind up at Hagopian s front door or down on the ring
road and unsure how to return to our store.
Our present signage is inadequate to meet the needs of prospective customers of both

Hagopian and American Mattress Gallery and is causing confusion to custolTIerS of both
businesses .

Regarding the pylon sign Mr. Hagopian has offered to allow An1erican Mattress
Gallery use of the entire sign. Without the pylon sign we have no way of directing
customers to our store from the Twelve Oaks Mall or its ring road. Many people today
use various GPS systelTIS and on lTIany our location comes up as Twelve Oaks Mall.
For cars east bound on 12 n1ile I'd looking for our store by the tin1e they see the Building
sign they are passed out driveway and n1ust go around and enter from the Twelve Oaks
Mall ring road and we have no signage on that side of the building. If we add our nan1e to
the sign American Mattress Gallery it would read more like
HAGOPIAN MATTRESS or MATTRESS HAGOPIAN and cause fuliher confusion.








