


RESOLUTION

Mailboxes Damaged as a Result of
Winter Roadway Maintenance Operations

WHEREAS, post-mounted mailbox units are installed behind the curb on most public
streets throughout the City of Novi; and,

WHEREAS, during the winter months mailboxes occasionally become damaged as a
result of the City’s winter roadway maintenance operatiofis; and,

WHEREAS, it is unavoidable that some damage wil o mailboxes installed in the

City’s rights-of-way; and

WHEREAS, the City wishes to create a unifo
damaged mailboxes, or to compensate
mailboxes caused by the removal of sno

NOW THEREFORE BE IT RESOLVED, {hx
been damaged by the City dutir
activities, the City will:

1.

med practical by the City.
repairing it is deemed impractical by the

ilbox and post if the affected resident or business
2o replc:ce the mcllbox unit. {f onIy the mailbox or

CERTIFICATION

[, Maryanne Cornelius, Clerk of the City of Novi, Oakland County, Michigan, hereby
certify that the above is a true and complete copy of a resolution adopted by the City
Council of the City of Novi at a regular meeting held on ,
at which tfime a quorum was present.

Maryanne Cornelius
City Clerk









3. DPS will replace a damaged mailbox/post if repairing it is impractical. The
replacement unit will be a standard steel USPS box mounted on a 4" by 4"
treated wooden post.

4. If the property owner does not want DPS to replace the mailbox, then the City
would reimburse the owner an amount of $50 toward the purchase and
installation of a new mailbox and post, which would be the maximum estimated
cost to purchase and install a standard steel USPS box mounted on a 4" by 4”
treated wooden post. If only the mailbox or post is damaged, then the City will
reimburse the resident or business owner an amount of $25 toward the purchase
and installation of either a new mailbox or a new post.

A draft version of the recommended policy resolution is presented in Attachment 1.
Please let me know if you have any questions, comments or concerns in regard to this
policy recommendation.

ccC: Matt Wiktorowski, Field Operations Senior Manager
Victor Cardenas, Assistant City Manager
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Table 1
City of Novi
Department of Public Services
Mailbox damage 2010/2011

2010-2011 Mailbox Damage.xls

ate [Name Address Telephone | Subdivision Reason for Call Mailbox Notes Installers Name
Chris Stanley
12/10/10 |reported 22032 Sunflower
12/13/10 |Sara Keblish 23117 Meadowbrook 305-8738 Mailbox damage - box laying in snow - post???
his house. He put up a temp. so he can get mail
12/13/10 |Wally Chisam 24520 Taft 349-1755 today...but it will not last.
12/13/10 |Lisa took mess. 22220 Taft PERM.
out of Clear Lumber 1/2 inch trex material can be
12/14/10 |Kimberly Sirian 31127 Kingswood 709 0612 purchased at Home Depot - as per resident. Lisa ook mess.
12/14/10 |Janet McCoy 24056 Argyle 946 4734 2 boxes 1 post - wooden. No mail
12/14/10 |Brenda Zingle 45176 Dunbarton Dr. 349 5129 2 metal blk boxes - 1 post - bath boxes down.
12/14/10 |Mr. Kucharczyk 23095 Beck Rd. 444 3823 Beige rubbermade - no mail
12/14/10 [Mr. Kucharczyk 23075 Beck Rd. 444 3823 Blk metal box - box knocked off post
Rod iron mailbox - cross bar damaged - maybe
12/15/10 |Michelle Divine 50965 Sunday 345 2121 more...still receiving mail. PERM.
12/16/10 |Dawn 22824 Braydon Ct. 6137912 Mailbox damaged - she can't even find it.
12/17/10 [Ruby Giessler 1311 8. Lake Dr. 624 2073 Mailbox still there - needs to be secured
or 281-686-
12/21/10 {Ryan Shoebring 25490 Wixom Rd 1760 Standard mailbox hit.
Mailbox dam. (rec'd e-mail on 01/3/11 from
01/03/11 |Resident 50880 Applebrooke Parkplace Assoc. providing us with this infor.
01/12/11 |Tom Grabowski 24548 Kingspointe 348 9465 2 mailboxes 1 post - white metal boxes.
Him & his neighbor's box damaged. They are ok Dean Reid Took
01/26/11 _|Jim Kuehl 43634 Serenity 3749720 now...but would like them eventually fixed. Message
Mailbox completely off post - condition of post **02/07/11 4th call
02/02/11 |Elise Martin 24011 Meadowbrook 348-0461 unknown. looking for status
02/02/11 |Mrs. Russette 21644 N. Center St. 344 8274 Black metal mailbox knocked completely off post.

Updated 3:52 PM 11/16/2011



Table 1
City of Novi
Department of Public Services
Mailbox damage 2010/2011

2010-2011 Mailbox Damage.xls

Date [Name Address Telephone | Subdivision Reason for Call Mailbox Notes Installers Name
Kevin looked at -
wasn't sure what was
wrong. Resident did
Black metal box (box barely hanging on to post - temp. fix - (recheck)
post needs to be replaced too - hit many times - he [post damaged and box
02/02/11 |Mr. Gallo 48000 11 Mile Rd. 349 8158 can't fix anymore. damaged
VM Message - no
02/03/11 |Resident 25430 Wixom Rd. Mailbox damaged - knocked off name no # left,
Tan Rubbermaid mailbox - has it temp. wired
02/03/11 |Jeff Kulie 25570 Wixom Rd. 974 5737 together
02/03/11 {Josh White 23625 Ripple Creek 427 9666 Mailbox damaged
2 decorative boxes 1 post - completely damaged -
02/03/11 |Rick Sutton 47510 Cheltenham Dr, 867 8876 Cheltenham |needs temp.
02/03/11 |Kevin McClorey 48188 Andover 344 0743 2 decorative wood boxes on 1 wood post.
02/03/11 |Anand Meron 47480 Cheltenham Dr. 982 0889 Cheltenham [Decorative box - laying next to post
Mailbox damage - vm left - called resident back for | Post is fine - 2 wooden
02/04/11 |Ann Janiton 48160 Andover 347 0009 additional information - left message boxes 1 post.
Decorative Metal Black Box - knocked off
02/04/11 |Mr. Bitrite 47590 Aberdeen Dr. 4319920 Cheltenham |completely
02/04/11 [Sandy Mitchell 23740 Meadowbrook 474 4377 Mailbox damage - Wood box covering metal - PERM.
02/04/11 |Robert Cummings 45145 9 Mile Rd. 349 4528 Black Rubbermaid mailbox
02/04/11 |Joann Thelamn 21399 Beck 348 3309
2 boxes on 1 post - wooden with a metal box
02/07/11 |Jan Mouch 25491 Abbey Dr. 349 3274 inserted - they will try to do temp repair.
Metal Black box - completely off post - probabably
02/07/11 |M. Fasbak 22483 Ennishore 305 9339 will need new post
Still getting mail -
02/07/11 [Tari Declerck 45692 Bristol Circle 756 6899 Wood mailbox - damaged - and post damaged
Matt rec'd e-mail
02/07/11 |Christine Sweda 47639 Edinborough Ln. 734 737 5130 Wood mailbox 02/07/11
02/07/11 {Sherri Herman 41031 W. 10 Mile Rd. 302 9556 Green plastic mailbox - sifs on wood post. PERM.

Updaied
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Table 1
City of Novi
Department of Public Services
Mailbox damage 2010/2011

2010-2011 Mailbox Damage.xls

Date [Name Address Telephone | Subdivision Reason for Call Mailbox Notes Installers Name

3 mailboxes 1 post - middle box in pieces. (Ann has| She has all the pieces.
box) Other 2 boxes put back on post but need to be | ** 02/14/11 - Resident

02/08/11 |Ann Heitzeg 45711 Bristol Cir. 859 4240 reinforced called for a status
Wood over metal boxes 3 boxes 1 post - boxes

02/08/11 [Nadene Rabban 39851 Squire Rd. 921 8563 back up stili crocked
Address plague knocked off - he will send e-mail of

02/08/11 |Ray 46418 Cidermill 347 6797 pic.
Neighbor called - they are out town - Condition of

02/10/11 |Linda 47175 11 Mile 348 2359 mailbox & post unknown
Metal box knocked off..post damaged..his mailbox

02/10/11 |Dennis 22529 Deerbrook 313 594 4970 is on porch not receiving mail. ****3rd Call
deliver, she called before after hours and talked to a| Lisa, transferred from

02/11/11 |Teresa Wahlen 22955 Beck Rd 248-477-5782 man and gave them the info. managers called again on 2/23/11
Post in half - he temp repaired it. Blk metal box.
RESIDENT WOULD LIKE US TO CALL BEFORE

02/11/41 |Jeff Pursey 48175 Cedarwood Dr. 330-5511 Echo Valley [WE DO PERM. REPAIR **Note Call resident

02/11/11 [Resident 26821 Meadowbrook 320 8729 Tim Sikma gave me message.

02/15/11 |Mrs. Engle 46675 W. 12 Mile Rd. 305 9889 Mailbox damage

02/15/11 |Tim Belcher 25890 Strath Haven 982 4169 Plastic Rubbermaid mailbox

02/22/11_|Sue Bonventre 24072 Devonshire Addington |4 mailboxes on 1 post 347 9774

02/22/11 |Jeannie Arnold 41075 W. 10 Mile Rd. Post broken

02/22/11 |Resident 45424 Addington 760-4496 4 boxes 1 post.

02/22/11 |Vince Tremain 46103 Grand River 946 4252 Mailbox knocked down. -

02/22/11 |Lydia Norstrom 41120 W. 10 Mile 477 4248 Mailbox hit again

02/22/11 |Victor 21943 Center St. 71971786 Mailbox damaged
White Metal post - post damaged too. (He put up

02/22/11 |Kyle 901 S. Lake Dr. 727-278-8738 temp. post and temp).

02/22/11 |Colleen O'Leary 40655 10 Mile Rd. 478 0765 Plastic box - no mail - Lisa took message

OZIZQW"?‘“ &eé'd%" FM 117167207 55314 Buckminister 347 7004 Plastic box - post broken - no mail




Table 1
City of Novi
Department of Public Services
Mailbox damage 2010/2011

2010-2011 Mailbox Damage.xis

Date |Name Address Telephone | Subdivision Reason for Call Mailbox Notes Installers Name
(Management
02/22/11|Company) 51131 Park Place Dr. 465 1659 Park Place Sub |3 stainless steel mailboxes on 1 post - all damaged
Crossed bar knocked off - post still there - cream
02/22/11|Ericka Miller 21815 Arbor Ln. 349 1643 colored mailbox
2 wooden mailboxes on 1 post (her and her
02/22/11Heju 24157 Windridge Ln. 719 1766 neighbor - both damaged)
02/24/11|Jackie 23777 Novi Rd. 810233 6939 Bik plastic mailbox (?) - post seems to be ok.
02/24/11|Resident 21398 Beck Rd. Post completely out of ground.
board. Mailbox laying next to post. Need phillip
02/25/11 |Mr. Smith 47480 11 Mile Rd. 349 1353 screwdriver and 7/16 socket to reassemble.
02/25/11|Christian 494 3119 {1720 S. Lake Ct. Wood Mailbox - no mail
02/25/11]Sally Rosewood Rest. Mailbox completely off again.
Two regular mail boxes. We damaged them but a
03/11/11|Patty Cheaney 21865 Daleview 248-346-8777 car hit the pole and broke it PERM.
03/11/11{Denise Smith 41127 Marks Dr 248-613-7864 Rubbermaid PERM.
Large metal mailbox hit & post cracked on vac. Just
03/14/11|Larry Wardo 46844 W. 12 Mile Rd. 231-3537 got back - Lisa tock message. PERM.
03/14/11|Robert Hohentanner [45697 Bristol Cir 248-668-9334 metal and wood, on post with other mailboxes
The whole thing was twisted and he twisted it
04/06/11|Sriram 24424Cavendish Ave W [313-805-3576 back and just noticed the post is cracked.
04/18/11|Robin Ginnard 22975 Beck Rd. 248 374 3560 Her mailbox and neighbor - she did not have their address.

Updated 3:52 PM 11/16/2011
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