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MEMORANDUM 

TO: KATHY SMITH-ROY, FINANCE DIRECTOR 

FROM: 

SUBJECT: 

DATE: 

MARINA NEUMAIER, ASSISTANT FINANCE DIRECTOR 

2012 COMMUNITY DEVELOPMENT BLOCK GRANT PUBLIC jo11qjfl 
HEARING INFORMATION .A" _I;, Jft·n -,o -/ , ... ,/ r 
OCTOBER J~ 2011 (..,v..N'.~//J_.:,:;--=--

========================================================================43~~~ ·L 
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The proposed Program Year (PY) 2012 Community Development Block Grant (CDBG) iL 
planning allocation for the City of No vi is estimated to total $85,918. Funding requests · 
from outside agencies for public service activities were received totaling $17,000. The 
maximum amount the City of Novi is allowed to allocate directly to the public service 
program category for 2012 is $12,888, assuming our estimated grant award remains at 
$85,918. 

UPDATE - PY 2012 Further Reduction in Public Service Cap. Because of decreases in the 
amount of revolving loan fund (RLF} paybacks to the Home Improvement Program as well as 
a 17% reduction in federal funding for PY 2011, the public service cap was reduced even 
further by Oakland County to a maximum of 15% of community allocations. The impact of 
this action has forced Novi to cut total public service requests by $4, 112 or 24% in order to 
stay within the maximum 15% as allowed or $12,888 ($1 7,000 requested - $12,888 allowed) . 
The public service category allows the City of Novi to fund programs and services such as 
Youth Assistance and HAVEN. 

HCD Committee Recommendation: Funding requests were reviewed by the Housing 
and Community Development Advisory Committee at their meeting of October 4th 
and they are recommending the following program allocations for 2012: 

Recommended Projects 
CDBG Program Organization 2011 2012 2012 

Description Requesting Description Allocation Agency HCD Committee 
Funding Award Requests Recommendation 

Battered and 
Public Services HAVEN abused spouses $4,950 $ 6,000 $ 5,000 

Novi Youth Specialized 
Public Services Assistance counseling and $7,560 $ 11,000 $ 7,000 

camp 
scholarships 

Sub-tota l * $12,510 $17,000 $12,000 * 
Residential repair 

Minor Home City of Novi program for Novi $73,408 $73,408 $73,918 
Repair residents 

TOTAL $85,918 $90,408 $85,918 

*The maximum 15% allocation allowed within the Public Service category for 2012 is $12,888. 



Letters requesting grant funding from HAVEN and Novi Youth Assistance have been 
included within this packet as additional information. 

The Committee agreed to recommend continued funding for both Novi Youth 
Assistance (NY A) and HAVEN at levels comparable to the current Program Year while 
still meeting the 15% public service cap. Funding dollars allocated to NY A are used to 
provide direct intervention services for Novi youth and include counseling, enrichment, 
skill building and academic support to children who are for various reasons deemed to 
be at "at risk" or whose families have insufficient financial resources to meet their needs 
for these activities . The broad goals are: 1) to provide scholarships to allow children 
(who qualify by income) to attend various summer camps according to their individual 
interest and needs, 2) to enroll qualifying children in programs that increase skills in 
various areas and 3) to provide tutoring to qualifying children who can benefit from 
additional academic support. 

HAVEN Guidelines for CDBG Communities: Beginning with the 2007 Program Year, 
Oakland County now contracts directly with HAVEN as a sole source provider on behalf 
of participating communities . In the past, each community would contract individually 
with HAVEN. The contract duration period will be one year and at the end of the 
contract period, any community balance will be expended for the 24-hour crisis hotline. 
HAVEN has reported last fiscal year a total of 151 Novi residents received direct 
assistance from HAVEN by way of shelter assistance, crisis intervention as well as services 
from HAVEN 's Personal Protection Order Office. 

Minor Home Repair Program: In addition to our allocation of CDBG funds, Novi offers its 
residents the ability to participate in the Weatherization Assistance Program (WAP) 
administered through OLHSA. We were able to leverage an additional $34,088 in 
weatherization funding for our residents in 2010 . The WAP provides free, grant-funded, 
energy-related home repairs to all eligible low income households to help lower their 
utility bills and to improve living conditions . Additional information regarding this 
program has been included within this packet as additional information. 

\
f The current wait list for the City of Novi Minor Home Repair program has grown to a total 
Lof 131 Novi residents as of October 121h. The table below reflects funding levels for the 
Minor Home Repair program since 2008. We anticipate the need for the Minor Home 
Repair program to sustain throughout the 201 2 grant year. 

2008 2009 2010 2011 

CDBG 
CDBG CDBG CDBG CDBG 

Program 
Description Funding Funding Funding Funding 2012 

Allocation Allocation Allocation Allocation HCD Committee 
Recommendation 

Minor Residential 
Home repair $66,758 $106,754 $73,978 $73,408 $76,918 
Repair program 

2 



Area-wide Benefit Map: Enclosed with this packet is the current area-wide benefit 
map as provided by Oakland County which reflects the 2009 low/moderate income 
block groups from the U.S. Department of Housing and Urban Development. The 
Recommended Projects for 2012 do not include any area benefit type projects such as 
parks, streets or sidewalk improvements. The projects are strictly city-wide individual 
income-qualified type projects such as minor home repair or direct benefit projects 
such as public services which are not dependent on location . 
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HAVEN August 4, 2011 

Marina Neumaier 
City of Novi 
45175 W. Ten Mile 
Novi, Ml 48375 

Dear Ms. Neumaier: 

Building Violence-Free Communities One Family at a Time. 

Violence in families is everywhere, crossing racial, ethnic, cultural, social and economic boundaries. 
The impact of this violence invades our schools, places of worship, offices, businesses, factories and 
throughout our neighborhoods. Human beings, both young and old, are being harmed physically, 
sexually and emotionally and this violence may be creating lifelong patterns of ongoing abuse in 
youngsters as they move into adulthood. We all pay the cost for the horrible crimes of domestic 
violence and sexual ass<wlt either in real dollars or in diminished potential of human and community 
life. 

Since 1982, HAVEN has been dedicated to building violence-free communities where everyone can 
live without fear. HAVEN maintains a 24-hour emergency shelter exclusively for domestic violence 
victims and their children and sexual assault survivors who are afraid to stay in their own homes. 
HAVEN offers counseling and education that help families stop the violence, begin the process of 
healing, and create the hope that their future will be free from abuse. The agency steps out into the 
community- over the phone, in courtrooms, police stations, hospitals, schools, the workplace, and 
at community meetings- to provide crisis intervention and education to help victims and families 
prevent violence in future generations. HAVEN staff manages a Personal Protection Order office 
exclusively for victims of domestic violence and sexual assault located in the Circuit Court system, 
helping victims with the creation and filing of Personal Protective Orders, at no charge, as the first 
step in their safety plan. 

HAVEN through its comprehensive work serves to break the silence that has kept the crimes of 
domestic violence and sexual assault behind closed doors. This silence has only served to allow 
these crimes to flourish. From July 1, 2010 through June 30 2011, 151 individuals were seen within 
our programs and 57 crisis calls were received from families in the City of Novi who took the first 
step to break their own silence by contacting HAVEN. The agency is again reaching out to you for 
~upport of our work with an even greate1; rieed as we assume the. burden o( increased clientele and 
additional staff to maintain these vital services. We ask that you continue to support these families 
through a Community Development Block Grant of $6,000.00 for fiscal year 2012-2013. Please 
remember that the federal government presumes that domestic violence victims are considered to 
be low income and therefore qualify for inclusion in block grant public service requests. 

HAVEN looks forward to the opportunity to meet with you this year to provide further information 
on this request and answer any questions you may have. In the meantime, if you wish to speak with 
J~~ I can be reached at (248) 334-1284 ext. 240. Thank you. 

f:~n~)r:!JY/ . ·. · . 
~J~ 
~eth Morrison 
\resident & CEO 

P.O. Box 431045 Pontiac, Ml 48343-1045 (248) 334-1284 Fax: (248) 334-3161 

Website: www.haven-oakland.org Crisis and Support (877) 922-1274 

PONTIAC Bll\lGHAM FARMS ROYAL OAK 
United Way 





September 10, 2011 

Dear Housing and Development Committee Members, 

I am submitting this letter along with the 2012 CDGB request letter for Novi Youth Assistance. As you 

know in the past we have always included letters of support from professionals, community members 

and clients we have served. Unfortunately, this year the office and Board of Directors has been without 

a full-time secretary since June. I am still waiting to receive letters and do not have the computer 

programming which would allow me to simply make changes to the request letter. The absence of a full 

packet, is not an oversight, but simply staffing at this time. I understand the Committee's timeline and 

appreciate your consideration in spite of the absence of our usually thorough packet. 

Thank you very much for all of the years of continued support. 

Sincerely, 

tt C{/l-£ft~j-tUov{~{r· ;vi. s-~11/ 
Claudia L. Walter, L.M.S.W. 

Novi Youth Assistance Caseworker 



No vi 

Strengthening Families 
Through Community Involvement 

OFFICE 
45175 Ten Mile Road 
Novl, Ml 48375·3024 

TELEPHONE 
(248) 347-0410 

FAX 
(248) 347-0552 

EMAIL 
nya@ cltyofnovi.org 

SPONSORED BY: 
Oakland County 
Probate Court/ 

Circuit Court-Family Division 

City of Novi 

Novi Community Schools 

STANDING COMMITTEES 
-Board of Directors 
-Family Education 
-Scholarships 
-Camp 
-Mentors Plus 
-Public Relations 
-Youth Recognition 
-Fund Raising 
-Teen Center 
-Alcohol/Drug Awareness 

FREE PROFESSIONAL 
COUNSELING 

TO YOUTH AND 
THEIR FAMILIES 

September 10, 201'L 
'' 

Housing and Community Development Committee 
City ofNovi 
45125 W. Ten Mile Road · 
Novi, MI 48375 

Dear Committee Members: 

Novi Youth Assistance has received and utilized CDBG funding for moderate, low 
income and special needs youth since 1994. With continuing community support 
we have consistently honed our ability to identify at risk children who would 
benefit fmm recreational, educational and supportive programming. Once again 
this year, overall grant opportunities were reduced. In spite of this, we still insured 
a summer recreation program for Novi children at our own expense. Nonetheless, 
this along with a significant increase in requests for services has regrettably left us 
struggling, once again, to assist all applicants. As the sole local organization that 
can regularly provide comprehensive and varied scholarship opportunities within 
the City ofNovi, we continue to find that demand is outpacing donations received. 
While we have made internal adjustments to stretch our monies as best we can, 
continued and increased CDBG funding is vital if we are to continue providing 
programming in 2012,-201) to those who otherwise might go unserved. 

Due to the on-going economic downturn we are seeing record number of families 
requesting assistance with no end in sight at this time. This trend is ever increasing 
and a number of residents are struggling to provide the basics for their families. 
This then, inevitably eliminates any options to offer their children positive, healthy 
activities .. Many of these children are then left with unscheduled time which leaves 
them at risk which, in turn, affects the community as a whole. 

Historically, Novi Youth Assistance has been there to provide for those in need 
when there have been no other options. We continue to strive to do so. The benefit 
of offering summer programs, skill building activities and other supportive 
programming is demonstrated over and over again as we see these children move 
through the schools and community successfully. Therefore, in response to today's 
economic climate and rising costs, as well as demand for programming and 
decrease in other funding, Novi Youth Assistance respectfully requests that the 
members of the CDBG committee consider granting funds for the 2012. budget year 
in the amount of$11,000.00. 

E 

The Probate Court for the County of Oakland does not discriminate on the basis of disability In admission or 
access to its programs, activities, or services as required by Title II of the Americans with Disabilities Act of 1990. 

The Probate Court is An Equal Employment Opportunity Employer. 



Housing and Community Development Committee 
Page2 

'' 

I am including, for your consideration, letters from clients who have greatly 
benefited from the availability of these funds for their respective families, as well 
as numerous letters from community members who support Novi Youth Assistance 
and our efforts to meet the needs of children in Novi. 

-
Claudia L. Walter, L.M.S.W. 
Youth and Family Caseworker 

CLW 
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May25,2011 

Dear Donor, 

Novi High School 
24062 Taft Road 
Novi, Ml 48375 

Senior All-N." ht Party 

On behalf of the Novi High School Senior All Night Party, we 
would like to express our sincerest heartfelt thanks for your 
generous donation. Without your support, this event would not 
be possible. 

We have been hard at work creating a fun, safe and supervised 
environment for the graduates to celebrate after their 
commencement ceremony. Please join us to experience the 
amazing transformation of the High School at our Donor Walk
Through on Saturday, june 4th between 11:30 A.M. and 1:00 P.M. 
at No vi High School. 

We truly appreciate all of your support for our students and look 
forward to seeing you on june 4th. Again, thank you for your 
donation. 

Sincerely, 
Novi High School 
Senior All Night Party Committee 
Classof2011 



CllY COUNCIL 

Mayor 
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Wayne Wrobel 
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Clay J. Pearson 

City Cieri< 
Maryanne Cornelius 

City of Novi 
45175 W. Ten Mile Road 
Novi, Miciligan 48375 
248.347.0460 
248.34 7.0577 fax 

cityofnovi.org 

April 25, 2011 

Novi Youth Assistance 
45175 West Ten Mile 
Novi, Ml 48375 

Dear Claudia, 

On behalf of the Novi Parks, Recreation & Cultural Services 
Department, I would like to thank you for your .generous donation to 
the Flashlight Egg Hunt that took place on Wednesday April 20, 
2011 at the Novi Civic Center. Your sponsorship will be recognized 
at the event with sign age on all of our marketing pieces. 

I truly appreciate your support of this community event and thank 
you for your participation. 

Sincerely, "' \ . 

\JO!"'~k ~\,~ 
Wendy ruuVall 
Recreation Supervisor 
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3/15/2011 

Dear No vi Youth Assistance, 

My boys and I have had some difficult challenges lately. Only through the help, support 

and guidance fi:om our Church, Schools and Community Resources, such as No vi Youth 

Assistance are we making it through. I want to thank you from the bottom of my heart for 

all you have done for us asking nothing in return. Thank you for the wonderful 

Thanksgiving Dinner my boys and I really had a feast! Mostly, thank you for giving my 

boys a Christmas that I never could have given them. 
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To the wonderful family who madE: our christmas so am~ing this year in such hard times. I know when 
my mom and I picked up from the youth center we were just amazed at how much there was thank you so 
much. I know when my boys woke up christmas morning and walked out to see what santa had brought 
them they were both so flabbergasted that there was so much and the look on their faces was just 
enough to you smile and cry at the same time. I know 1. personally love every thing and so do Brendon 
and Trevor, The eskimo coat as my boys call it has kept me so warm antl so have the flannel sheets also 
'the bracelet and the ear rings are so nice> The boys are also enjoying their coats, hats and gloves they 
also keep them warm. Brendon just told me the other day he loves the comforter and sheets and that he 
is sleeping like a baby. Trevor said his favorites are the tran~;formers and the movies that he is watching 
over and over again. I would also like to thank you for the extra money I know that also came in very 
handy that I was also able to fo out and get them a couple. of things from me. WeJust~~~~~~o~"' :1EiJf1 -

thank you so much from the bottom of our hearts thr.t.......,--~-.. ~ ~ --- - ---- -
-~ 
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January 3, 2011 

Dear Board of Dire<;:tors of Novi Youth Assistance, 

I wish that I knew each of your names so I could thank you individually for the 
'Model Me' CDs that you purchased for me and the students at Novi Woods Elementary 
School. They are a fabulous base· for learning social skills and lend themselves to other 
activities which will reinforce the life-long skills that are so important to our children. I 
shared the knowledge of your generosity with our principal1 Pam Quitiquit. 

I have been a school social worker in the Novi Community Schools for fourteen 
years ... ten years at the Middle School, and I am in my fourth· year at Novi Woods. · 
During this entire time, Novi Youth Assistance has been there for our families, students 
and teachers in so many important ways. I know that, whenever I refer families to NYA 
for counseling support, they will be treated with the utmost respect and given insight 
into, whatever is troubling and difficult at the time. More and more families are 
experiencing financial difficulties, and NYA tries to be supportive in every way possible. 
We are so fortunate that NYA is so involved in our community!! 

Thank you for all that you do!! 

Sincerely, 

Sue Seidman L.M.S.W 
School Social Worker 
Novi Woods Elementary School 
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January 1, 2011 

To Whom It May Concern: 

Our family would like to take this time to thank your organization whole heartedly for the 
wonderful Christmas gifts 1 • received. He could not believe how generous 
and loving people could be during this holiday season.• Your organization showered a 
little boy with so many wonderful presents; he states that he is very special in such a 
magical and enlightening way. His face lit up with such joy and exCitement. We thank 
you for all the gifts which we received. . 

We hope that this organization continue to stay committed to the goal of touching the 
hearts Of many families throughout the ·community as you have touched ours. Words can 
never express our gratitude and appreciation. On behalf of'~· · · ~' we thank and 
support this organization for providing such support, and thoughtfulness. Thank You . 
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January 9, 20i 1 

To: Novi Police Department 

\' (;:· ~-, ~ . -
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Attn: Chief Molloy 

R~o n::?/.0 v t,J 1 t::A~f::n~1 v\Jc.: . .:.. '-
Dear Chief Molloy, ':;1}-.ftvlf.) Jvl , 
This past New Year's Eve my son (age 7) was given the opportunity to experience a personal guided e-.·. f~ 
tour of Novi Police Headquarters by Sergeant Kenneth Meier and it changed his mind. I know !t may t\0l''lt..~ 
sound strange to hear a 7 year old boy llke - .. would need to have his mind changed about anything p·--""'t-
to do with the police or law enforcement - but he did and Sergeant Meier was just the officer to do it. f1:1L. n' 

Last summer when , . J was 6 years old, he had an experience which left him feeling very afraid of the 
police - he actually saw the police as people to avoid and was anxious at the thought of being near a 
police officer. After the summer incident occurred, our case was forwarded to Claudia Walter in Novi 
Youth Assistance; through the process and final assessment it was clear to her a possible lasting effect 
for l could be his continued fear of the police. 

As a possible way to overcome this, Claudia sugge9ted a personal tour of the police department; both 
's dad and I agreed this was important. We felt it so important for - · l to grow up with a positive 

image of the pollee and not to look at them as people to be feared. 

So the tour took place on Friday, December 31 at 1 Oam and I am happy to report the visit was a 
success. Though on our way to the police station ' wq,nted nothing to do with the tour, after 'about 5 
minutes with Sergeant Kenneth Meier he vvas comfortable and went ahead inside with no coaxing from 
me whatever. 

On his tour 1 came Into contact with several very friendly people who were happy to speak with 
him and tell him about their job at the police department. Those people were: Kelly & Kelly in the 
911/dispatch area, Detective Mike Wilson and Officer Jeremy Stempien. Everyone greeted~ ·· with 
a smile and warm welcome; it was an experience which truly changed his mind. 

On our way home in the car 1 told me he thought, 'The police are awesome." Then later that 
evening he could not stop tel!lhg our family and friends all a.bout his special tour and how the Sergeant 
gave him a badge (which he continued to wear all night). 

In short,.this is a letter of thanks. _ his dad and I all want to thank each and every one of you for 
doing what you do- and in this case going above and beyond for one little boy. 

In addition, .. J dad and I want to sincerely extend our gratitude for the way all of you worked 
together to go out of your way to turn around an unfortunate incident and leave - .. 1 feeHng intact, as 
well as positive about law enforcement and the police. · 

We realize we are very lucky to live in a city !_ike Novi where there are resources available who not only 
care about what they do, but trwly care about the people in the community. Please extend our thanks to 
your team and let them know they made a big difference that day. 

• _ ~o.st ~i~.."e~v,and withnratit.ude"- -~ .....,._ ... __ ~ ··-· . 
• 1. ~ ~ ~a..~-~ ""'"'J'f!f!i!JI! . ~ - - .4f!l!!Ji"'---._, 
; il' 
'I i 

f 
: 

e ... -IJ>Je 



.ft dl#l ~a! IV Y1 
. ~-': M flUU1 ~ ;;{~ 

WJ. /lilt d' Ldr t;;~ -a~~#/ t 
~r11·~~-. UM~ ~ 

~. ~ 
.r 

" ' ' 

/ ~ .. ~- --· 



.; ... 

,·:: :'. 

\ 
\ 





li'C i'bmalionpiO.IidedtueMh twbc:encanpiled tcmrClCOld!ddeeds, (Us taxmBpS. 5LneJs anddt1erp.bkro::ads.l ls rao le!J:IIyrecadedlnOlJI a~l.I'ICy tni is net inerdcd loiX: usedas:ne.U!ers :h:J.Jidcon:st.lt lhB rJJrn.-m :o.xcesmetlla"ed al:Jo.lev.hen q.eslic:nsarise. 

• I - <? 

1!0AKIAND!i 
COJNT·-· M I CI-1::/.t, 

L Brooks Pan..-son. Courty Executive 

OAKLANDCOl.tlTY 
ccrv1MUIII1Y & HOME IMPROVEMENT 

Oal!lilnd Pdrto 
250EizabBh Laloo Roat. Slo.19W 

Portlac,MI 48341-<l414 
248.858D493 

MWW.mk91v.amvr' 

Area-wide Benefit Map 
CityofNovi 

Legend 

·----- Eligible Area~wide 
I tJ I • . 
•:..::.: •• ..! Bemfit Block Groups 
,....., Community Boundary 
...._.. (hlghlghtod) · 

C] SJ~~f"unity . Boundary 

/"V Highways 

/"V Major Roads 

/"V Minor Roads 

_,..._,_ Railroads 

Lakes 

. ~ inch = 4, 793 feet 

lhis Census Block Grol4l rrep reflects 2009 
LMSD data from the U.S. Dep<rtmmt of 

Housing atd Urban Developnert. 

f 

• MJpaoo t!dooJUyll. 2009 



Weatherization 
Assistance 
Program 



June 21,2011 

Dear City Clerk Maryanne Cornelius, 

Weatherization Works 

Oakland Lhingston Human Service AgeoCJ 
.A Commu.ni(l Actio" Agrnr:J' Stnct' .1964 
UrJping lo•~income peoplr become srlf· l',ufficirnl 

EIJU:I.l Oppnrl unl\1 Emplnvtr l'ro~ram 

As a caring member of our local community we know you are committed to the financial empowerment of those you 
serve and we would like to increase your awareness of our work here at Oakland Livingston Human Service Agency's 
Weatherization Assistance Program. 

Since its inception in 1976, the Weatherization Assistance Program has gained a solid reputation as the nation's core 
program for delivering energy-efficiency services to low-income households. Weatherization's professionally trained 
crews use the latest energy audit technologies to identify energy-saving strategies in single-family, multi-family, and 
mobile homes. 

OLHSA's Weatherization Assistance Program is a FREE program that can help make a home more comfortable, safer for 

families, lower utility bills and help save money! Participants in this program you will be eligible for FREE services which 

may include a home energy audit, added insulation, furnace and hot water heater repair or replacement, air leakage 

reduction, energy education and much more . 

In February of 2009 President Obama signed into action the American Recovery and Reinvestment Act. These ARRA 

funds allowed OLHSA to increase our annual production from an average of 300 houses each year to approximately 
1000 houses in Oakland and Livingston Counties per year, but these resources are now limited. 

The Weatherization Assistance Program is still accepting applicat ions, but we are down to the last few months of 
spending out our funding and we want to help as many people as possible before the funding runs out! We believe there 
are great possibilities for Weatherization and our community leaders to establish a unique relationship whereby both 
can more effectively serve our loca l community through information exchange and coordinated efforts. 

Please consider this letter a personal invitation to request more information, partner in outreach events, or even view 
an on-site demonstration of the Weatherization Assistance Program. In efforts to offer this great opportunity to as many 
people possible, the Energy Services Team is always looking for new opportunities to promote our program. If you would 
like to help and/or are interested in learning more or would like a Weatherization presentation, please contact us at 
248.209 .2760 or 517.546 .8500. 

Help us help your community! 

Sincerely, 

OLHSA's Energy Service 's Team 



FREE Program 
Save money & 

Lowe1· your utility bills! 

OLHSA's Weatherization 
Assistance Program: 
. Serves incon1e eligible 
fan1ilies free of ch~arge 

.Makes your hon1e n1ore 
energy efficient 

. Increases hon1e safety 
• Enploys local contractors 
and inspectors 

. Provides refen·als to other 
FREE Co1n1nunity Action 
progran1s 

Energy efficiency 
measures may include: 
. Hon1e energv audits 
. Wall insulation 
. Attic insulation and 
ventilation 

. Floor/foundation insulation 

. Air leakag:e reduction 

. Fun1ace rep air or 
re12lacen1ent 

. Other energy saving 
n1easures 

Improve the energy efficiency of your home today! 

To see if you qualify, contact the 
OLHSA Housing & Energy Department 

248-209-2760 or 517-546-8500 
or visit 'V\\TW.olhsa.org 

t ,,. I a <i"rar 11 t I· 
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~eatherization Works for Us~ 

"11Je now have hof water anrf{or fhiJ' afone we owe affmuch attreciation. 'Eoifin!J wafer on the Jlove to 

waJ'h dfJ'heJ' anrf f(( fhe hafh waJ' waJle{uf anrf coufcl on& feacf fo an accident J'omecla:;" 
Thankfu l Recipient, Oakland County 

11 ijVL£t lrt~Ao1 to tlrtfilll\,fz ljOu CilgCilLV'v for weCiltlrt eri zLV\,g V~A-t:J lrtoV~A-e . Tlrte V~-eLglrtbors. 

burV~-eo1 LeCilves. Cil V~-0: brCil V'vtlrtes. Cil V'vo1 for tlrte ft-rs.t hV~A-e ever, tlrte s.V~A-o~e o(Lo( 11\,0t get 

LV~-to V~A-lj lrto~e. TlllCilV~-R ljOU froV~A- tlrte bottoV~A- of VVltj lrteCilrt ." 
Mary, Hamburg 

"?!." ~.Y ~ "" ~ ~c-& ~ ~e- c-orvp-iA of""/- horv.-e-, tA4'Vd ? c-~ "t wt>Wt-:(o ~ (71-~w~ 

~ 4~~ tA4'Vd c-oo~ (.;~ "'* we-tl, wlvi-vh w-1-fi ~ r~ wdvorv.-e-, " 

Nathaniel, Oakland County 

"I weu1.t" 'tcr ~ ciU- of yOVv C7X 0 L f{SA {olr ~ ~ 11'1.e) Wfl\.d, eq>~ fo-v t:hb 
vteMJ refv4fe1re7Xo-v. Godv B ~ yOVv oJJ..;." 
Elizabeth, Brighton 

":ffow ~[e-55e-~ r tJv/IY'v with. tk ne-w win~ow5, ve-11-t5, we-fJ..tkr 5triryin~, ~V~ c.t 5e-fJ..Lin~ , jv-rnMe

i1-t5?e-c.tion, rLw tk wP..te-r kP..te-r P..n~ 1-t.e-wf7-i~5 e-. ""f>t;9of51rP..c.e- fJ..n~ tk ~oo~1-t.t55 of()L:ff:!>A-, J 

fJ../IY'v e-rinf'Y\,e-['1 p[e-55t~ P..n~ [ook.i1-t.1 forwP..r~ tCJ {J.. /IY'vOie- C.OZt; wi11-te..r. A-~P..in, t/1.P..1-t.k. t;OV! 5CJ Ve-"1 , 

v e..rt; /IY'vV!C./1.." 
Lorrain e, Oxford 

"The weather stripping, door brushes, the dryer vent, and the storm windows 
are also already a great cost help and I'm sure will !ower the cost of my budget 
p!an with consumers. It's a win-win situation." 
David, Holly 

"Tll..a.n..k you rov:zth a17 2JJ-Y &art OLHSA f& prcv:zdii:If7 .w01 rov:z(h trC1e; .insuJation, VC!n(.s, and ne;nr doors f& 

the ho.wC! / Zive;d in 64 years. /am a w:zdow 87 yn oLd and .wov01d &r01 (:o l?oya.i Oak w:b.C1n / w~ 23 
li~re have the years g-on01? /raised 4 chi.ldr~n in t./uS .!Louse. /wouLd not han; be;C1n abLe (:o afford the 

abov1;1 SC!rv:z'cc;s. h'02n my hear(, t.b..ank you. " 
Blanche, Royal Oak 
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>"---- .J.- Weather~zation Works! 
The low-income Home Weatherization Assistance Program is a FREE service funded by the Federa l Department of Energy (DOE) and 
admin istered by the Michigan Department of Human Services (DHS). The program provides free energy conservation services for 

eligible low-income households. DHS contracts with Oakland Livingston Human Service Agencv (OLHSA) to operate the program. The 
Agency determines applicant eligibil itv, performs the necessary inspections and contracts with qualified, licensed and insured 
private contractors to complete the work. Their services reduce energy use and lower utility bills, thus creating more self sufficient 
households. 

Energy savings services may include: 

" Combustion appliance testing 
• Installing ceiling insulation/ ventilation 

• Sidewall and floor insulation 
• Interior sealing of major cold-air infiltration areas, utilizing blower door technology 

Eligibility 

• Families and individuals who are interested in having their home weatherized must meet current federal income 
guidelines, which includes the gross income of everyone residing in the home at the time of application 

• Recipients of FIP, SSI or SDA who have received benefits during any part of the past twelve months are 
automatically eligible 

• Applications must be residents of Oakland or Livingston County 

How to Appty 

• You must contact OLHSA to apply for services 

• All applicants must provide proof of income for the previous three months 

• Proof of income could-include o.ne or more ofthe following items: 

• "Award" letter from Social Security 

• Pay stubs with year to date totals 
• Letter from applicant's employer 

• Unemployment check stubs 

• Most current W-2 or 1040 tax statement 

Homeowner must provide one of the following pieces of documentation: 
• Recorded deed with name and address 

• Recorded land contract 

Mobile home owner must provide: 

• Title with applicant's name 

Renters must ha ve landlord: 

• Complete and sign landlord agreement 
• Provide proof of ownership (see homeowner above) 

• Provide rental or lease agreements signed by both landlord and applicant 

For more information on the Weatherization Program, please visit www.o lhsa.org or call248-209-2760 or 517-546-8500. 

Oakland Livingston Human Ser\'ice Agenc\' 
Communitv Action Since 1964 

Helping People. Changing Lives . 
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I louses/Unit s Wea lheri 1.ed 2094 $7,765,631l.60 

Furn aces lns t<1l lcd 401 $Y5 1 ,827 .57 

Hot Water ll ca ters Installed 2 1 (, $2J0,971J.69 
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2008/ 2009 $799,414 $764,463 $206,850 $0 

2009/ 2010 $964,391 $612,366 $531,900 $5,562,868 

2010/2011 $1,173,296 $59 1,000 $886,500 $5,562,868 
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Who We're Serving 

I 
Persons with disabi li ties I J25 

I 
Have childre n unde r 18 I 11 9 

I ~ 1072 

O L~ 

Live at or be low 125% or poverty 

' Some households Over age 60 ~664 
rnay fall into more 

than one category I - vv 
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Economic lmRact 4/ 09-5/ 11: 
Private sector job creation, local 
contractors, crews, and auditors 
Purchasing from local and small 
businesses 
Reduction of fossil fuels 
365,872CFls installed at a cost of 
$281,440 

• 558 Refrigerators installed at a cost 
of $291,843 

O~USfl 

Energy Services 

The Facts 

Did you know ... ? 

SA has 34 yea rs experience ad ministering 
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t he 1 300 

Weat heriza tion Ass istance Progra m 

hen surveyed, 95% of clients ra ted their 

ea therization experience as " Excellent" 

he Wea theri zation Department gave out 
493 appli cations! 
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