
cityofnovi.org

CITY of NOVI CITY COU NCll

Agenda Item 2
,November 29,2010

SUBJECT: Approval to change purchasing terms from for contract award made on November 8,
2010 for multi-function office copy equipment to Ricoh Business Systems (RBS) from a
lease/purchase option of $178,012 to a straig ht purchase option of $163,988 for an
estimated net savings of $13,000.

SUBMITTING DEPARTMENT: Finance/ Information Technology

CITY MANAGERAPPROV~

EXPENDITURE REQUIRED $163,988
AMOUNT BUDGETED Net budget impact of approximately $115,000 to be

allocated by fund/department and included in the 2nd

quarter budQet amendment
LINE ITEM NUMBERS Various

BACKGROUND INFORMATION:

After further review and consideration, the City administration recommends a straight purchase
for this equipment for a total cost of $163,988 rather than the purchase/lease option in the
amount of $178,012. The purchase/lease option resulted in an interest expenditure yield of
4.259%. Currently the City's legally allowable investment vehicles, pursuant to Public Act 20 and
the City's investment policy are resulting in investment income yields of less than Y2 of 1%. As
such, the resulting net savings from the straight purchase are estimated at $13,000. The City
began implement staffing and operation changes in May 2010, prior to the beginning of the new
fiscal year 2010-11, and as a result of these changes the budget can absorb this change in
financing.

RECOMMENDED ACTION: Approval to change purchasing terms from for contract award made
on November 8, 2010 for multi-function office copy equipment to Ricoh Business
Systems (RBS) from a lease/purchase option of $178,012 to a straight purchase option
of $163,988 for an estimated net savings of $13,000.
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dtyofnovi.org

CITY of NOVI CITY COUNCIL

Agenda Item 7
November 8,2010

SUBJECT: Approval to award a contract for multi-function office copy equipment to Ricoh
Business Systems (RBS) through the US Communities Government Purchasing
Alliance in the amount of $178,012 (four year lease cost); plus an estimated $37,000 for
annual service agreement costs.

SUBMITTING DEPARTMENT: Information Technology

CITY MANAGER APPROVAL:

EXPENDITURE REQUIRED $44,500 per year (annual lease cost)
$37,000 per year (estimated annual service agreement cost)

AMOUNT BUDGETED Allocated by department (see attached breakdown)
LINE ITEM NUMBERS Various

BACKGROUND INFORMATION:

With the expiration of the City's current copier lease the I.T. Department assembled a six person, multi~

departmental team to evaluate and recommend a multi-function copy, print, fax, and scan replacement
solution. This team evaluated offerings from manufacturers holding the top four market share rankings as
identified by a 2009 Gartner Group Report (EXhibit A). The team's evaluation process involved fOUf
manufacturers including Ricoh, Xerox, Canon, and Konica-Minolta. The top three reproduced a selection
of the City's publications and products. These outputs were assessed by the team for overall quality,
performance, and value. Additionally, the team performed reference checks of organizations comparable
to Novi's size and operations with the vendors. Team members also met individually with all City
departments to elicit and validate departmental operational requirements. Following the requirements
validation, the team unanimously recommended Ricoh's line of products to best fulfill the functional
requirements supporting the City's operations.

The City of Novi is proposing to lease its Ricoh eqUipment through a competitively bid contract through the
US Communities Purchasing Alliance which has over 42,000 participating government, school, and non
profit agencies. The City's participation in the Alliance allows its members to purchase from nationally bid,
competitively awarded contracts by its participating members. The City would base its eqUipment price
through a competitively bid contract awarded by the City of Los Angeles, California (EXhibit B). The City's
proposed lease agreement includes 18 devices located in six different buildings (Exhibit C).

The Ricoh service plan (cost per copy) is a toner inclusive contract covering all on-site labor, materials,
preventive maintenance, and non-consumable parts for the duration of the 48-month lease (Exhibit D).

The proposed lease agreement represents a four-year cost savings of $22,694 over the previous
agreement awarded by the City in 2006. The proposed service agreement represents an estimated, four
year cost savings of $26,570.

RECOMMENDED ACTION: Approval to award a contract for multi-function office copy equipment
to Ricoh Business Systems (RBS) through the US Communities Government Purchasing
Alliance in the amount of $178,012 (four year lease cost); plus an estimated $37,000 for
annual service agreement costs.
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:I Issuofa employer IdenUHl)BlIon number (EIN)

Foom8038-G
(Rev, May 201 0)
D6'p3'rtmonl o~ 1ho11'.a.u1J.u!y

Intofn.tll Rqmnoo SfitVJca

Q~~)j ,,"c
1 lssue(s Name

Ci of Novl

Information Return for Tax-Exempt Governmental Obligations
l> UncJll1 lnlemal Re1lenlJa Cllde Seotion 149(e)

);> SeeujlalatlllnelructlOllS.
ca\lllon: If /1>0 IssUe prloo Is unrJcr$tOO.OOO, Usc Form 8fXJ8..GC

Reporting Authority

OMB No. 1545-0120

If Amended Return, check here :>

3 Number and Weel (or P.O. box II maills nol delivered to Wool add,ess)
4S175W 10 Mile Rd

I> City. town. or post of/Joe, slste and ZIP ""de
Novi Mi 48375

7 Name of Issue ---'=-----"'=.><...-------------
State and local Govemment lease·Purcl1ase Agreement deted 11J22J2010

9 Nam'" and title of oKleE' Of 'ogal replnSOnlallvD wnom lhe lAS l'nlill' oall for more rnformation

flo OnlISUlte 4 Report number (For IRS UI*i Ofliy)

II Date oIlssuo

8 CUSIP Number

10 Telephone number 01 of/Jcer ortegal Illpresenlallve

years

years

(e)Yi.ld

f6300B.06

(0) SlalGd redempllon (d) WeIghted
(1)) Issue Plica price at maturity avarage mallJrity

163988.06 163988,06 _-.J...;,2..;,.09;:,.t_17..,;6,.;,04_Yi_ea_"' ...I....:.:4.:::.25:.:9:....-__'Yo _

Use of Proceeds of Bond Issue (Including underwriters' discount)

22 Proceeds used lor sccwed Interest , , .

2$ rss~e prlca of entire issue (enter amount flam line 21, column (b») , , • , , .

24 Proceeds used for bond Issuance costs (inducing underwrllers' discount) •••••••.••••• , 24 0
25 Proceeds used for credit enhancjlment ... , .. .. .. • .. • • .. .. • • • .. • .. . . • .. .. .. . .... 1-""25:-+..,..0----------

26 Proceeds allocaleQ to reasonably required reserve or replacement fund. • • • • • • • • • • • • • • 26 0

Zf Proceeds used 10 currently relun~ prlorlssues , , .. .. . .. .. . . r--:::X7~-O-----------

2S Proceeds used 10 advance refund prior Issues. •• • . . • . . • • • • • • • • • . • . • . • . • • .. • . . . • •. 28 0
29 Total (add linE'S 24 through 28) , , -.-..-."".~..~.~.~.•~.~,~..-.~.~.~..~.~.~..~.~,~.~..~.~.~..~.~.~.~••-----1 0

30 Nonrefunding proceed of Iherssue (subtract line 29 rrom line 23 end ',,"ler amount here) ••..•• , .••••••.••• , •••••••••••••••• , • . • f-....---I--j-63-98-S-.0-6---

Description of RefUnded Bonds (Complete this pad only for refunding bonds)

31 Enler the remaining weighted average maturity of the bOtlds to be currently refUnded•••••• , •••. , ••••••••• , ••••••••••• , •...••••.. :>

32 Enler the remaInIng weighted average maturity olthe bOtlds to be advance relunded , >
33 Enter lhe last dale on which the refunded bonds will be called fJv\M/DONYYV) , .•. , >
34 Enter the date{s) the refun~ed bonds were issued (MMlDDIYYVY) );>

Miscellaneous

. .' '~~~i'if ;':" Type of ISSlle (check applicable box(es) and linter the Issue price) See Inslwclioll& and altach schedule

Education , " , • , , . .. • .. • . .. • .. .. .. . • .. . • • .. .. .. . • .. •• . .. • . 11

Health and hospital , , , 1---::12:-~~~~----
Thl,nsporlatlon , .. . . • • . .. .. . . • .. . • . . • .. • . . • • 13

Public sa'ety , , .. • .. .. • .. .. f--1-1I--f-------

Environment (IncludIng sewage bonds) , , , , , , •••• , • , • is
16 Housing , , , , •• , , , • • • 1--1"'6,--+------

17 utilities .••.•••..•.•••••.•.• , •..••••................•..•••.••••.•••• , .••. , •..•.... , .......• , ., •..... , ., , , . . .. .. . . 1-_1_1_+- _

18./ Olher.Oescrlbe> , , : " , .. ".... 18 103986.06

19 If obligaUons are TANs or RANs, check box 19a:> If otlllgatlons are BANs, check box 1Gb ••••••• , ••••••••••• "... :>

20 If obllgallons arnln the form of a lease or Installment sale. check bo~. .. .. ... • • .. .. • .... .. .. .... • .. . .. .. • .. .. • . . .. •• . ... »../
. Description of Obligations Complete lor the enUre il;sUll for which this form ill being mEld

35 Enterthll amount of the state vorume cap allocated to Ihelo6ue underseclion 141(b)(5) ••.•••.•••••.•...•••.•....•••••••••••••••••

36a Enter the amount ot grO$s proceeds invested or 10 lie InVested In a glJaF<lnteetf Investment contrac1 (GIC) (see instructions)••••••. , •.• , •••
b Enter the final maturity date of the GIC li' _

:rI Pooled financlngs: 8 Proceeds of thls Issue that are to be used to make loans to other governmental unns •. , , •..••••••••••.••••••• , ••

b If this issue is a loan made from the proceeds of another tllX"&empllssue, cheek box > anti enter the name 01

the Issuer li' and the date of the Iswe:> _

3& If the issuer has deslgnaled the Issue under section 265(b)(3)(B){l}(1II) (small Issuer exception), check box •••••••.••••.•.••••••••••••••••••.•• , •••• , ••.••. );>

39 If the Issuer has elecleQ to pay a penally in lieu 01 arbllrage rebate. cheek box , :>

40 II the Issuer has Identified a hedge, Check bo~ , , );>

Under the pena~les of peljury, I declare that I have examined this return and accompanying SChedules and statements, and to the besl of rrrf knOWledge and beUef, they
are trUll, cOffecl, and complete. I further declare that I consent to the IRS's dlsciosure of the issuer's retum information, as necessary to process this relUrn, to the
person lhalll1ave autoorlzed above.

Date

Signature
and
Consent );>---~------_..:....._-------------

Signature of issuer's aulhorized representative
>-----------------

"lWe or Pl'lnt name and tllrs

Preparer's SSN or PTIN

Form 8113~G (Rev. 5-2010)

"""'010 Ail Rlg~ R",,","""- P'/IIIO<I /II l/1(ll},S.A. 03PPOO="" il/,o

Phone no.
Cat. No. 637735

DalePreparer's :>
signature

For Privacy Act artd Paperwork Reduction Act NotlCli!, see $Ilparll.t~ iIlSlruct:lolI&.

Paid
Preparer'sr.F;;:'jr-m"7's-n-a-m-e-:{o-r-----------------'-------.....-r

e
-
l
-
N
------'-------------

Use Only yours If seff-employed}, >-
address, and ZIP code





44 06/22/2014 3,708.59 65.12 3,643.47 14)03.64 15,144.75

45 07/22/2014 3,708.59 52.19 3,656.40 11,047.24 11,378.6Q
46 08/22/2014 3,708.59 39.21 3,669.38 7,377.86 7,599.20
47 09/22/2014 3,708.59 26.19 3,682.40 3,695.46 3,806.32
48 10/22/2014 3,708.59 13.13 3.695.46 0.00 0.00

Grand Totals 178,012.32 14,024.26 163,988.06 0.00

APPPROVED: CITY OF NOV!

SIGNATURE: _

SIGNEDBY: _

Standard - Rev 0412006



Quote: 722492

ORDER AGREEMENT
RICOH BUSINESS SOLUTIONS

1ST/ZIP: Ml _I4---,8:...:3..:...7-=-5--------1

:,1 DATE 11/18/2010 [TYPE OF SALE: Cash -=l
AGREEMENT CONSISTS OF THIS PAGE AND THE TERMS AND CONDITIONS ATIACHED __oj

I .. - - - SHIP TO BILL TO
~~Iesrep Name and Number: Ron Angell 22012044 Salesrep Name and Number: Rpn Angell 22012044 ~

!
lnstall Branch Number: IlnstaU Branch Name; Order Taking Branch Number; I Order Taking Sranch Name:
138 - Midwest Region 138 - Midwest Region 138 • Midwest Region 138 • Midwest Reg iOIl _

I Acpount Number: Account Number: ~
i Customer Name: City of Novi Customer Name: City of Novi

I Address Line1: 45125 10 MiieRoad Address Line1: 45125 10 Mite Road
! Address Line2: Address Line2: -----~-~------~ I
I City: Novi City; Novi
tCoUnly;Oakland ST/ZIP: MI/48375 Counly: Oaklalld

I Contact Robert Petty C(mtact:Robert Petty

Phone/Fax: (248) 347·0456 12487355682 Phone/Fax; (248) 347·0456 12487355682 !
email: email:

BILLING INFORMATION J
-Le-a-s-e-,-A-pp-r-ov-a-I-,-#-'II-p,----a-rt-y-,-#,-----------,------,-!N---,-A-T,----LI-,-G----,S-,A-c,----o-n-tr-a-c-t..."#--,-=cTa-x...,,E=-x-em-pt...,,#~-~-~·--~----~----~--- I

INSC00003307 38·6032551

BilHng Method
Arrears

I Bill Slart Date PO # I PO Limit
Iso.oo

) PO Expire Dale

I

SERVICE INFORMATION
Meter Collection Melhod Service Location Service Term Service Zone

@ Rem=-o_te -+--,1::-:3.".S-:::;--_M_id_w_e_st_R_e-"9c..io_n__+_-,-4_8_--::------::- .
1
---:°--;,-1-----,--;---,----;-:-:-,---------:---:-:- -------1

Meter Frequency Bill Frequency Lease Service Monthly Minimum Meter
Quarterly Monthly N/A 0

Product 10 Description IQuantity i
RMP3351SP Aficio MP 3351SP _........ -

i 415248 Ricoh Afieia MP 3351SP 9

414127 1 Bin Tray BN 3030 9

414143 ARDF DF 3030 9

i
~._.~---

413673 2 Tray Paper Bank (PB3030) 9

413955 DalaOverwriteSecurlty Unit Type j 9

i

I

415285 Fax. Option Type 3351 9

_."""'~ ---

I
412730 SR790 1,000 Sheet Finisher 9

i
414125 Bridge Unit au 3020 9

9908663 Connectivity 9

I -------9
I SVC-BRONZE Labor, Parts. Black Toner Toner Included: Inplusive,

BLACK AND WHITE COpy CHARGE OF $0.0059 IN EXCESS OF 0.0 PER QUARTER
rCOLOR COpy CHARGE OF $0.0 IN EXCESS OF 0.0 PER QUARTER.

---
RMP6001SP Afielo MP 6001 SP

21414788 Afieio MP 6001SP

I - ~_. -
412203 Tab sheet Holder Type 3260 2

412209 Punch UnitType 3260 2

1'Customer Copy Rev. 09110



Quote: 722492

ORDER AGREEIVJENT
RICOH BUSINESS SOLUTIONS

VM Card Type J404230

f-1--------4-1~4~·0-0-2~~~~;D~a-t-a~o~v~e~rw~f-i-te~-s-e~c-u--,-r-it-Y---U--n--Il--T-Y~p-e---H~~~~~~~·~~~~~~~~~~ ~~~~-~~~~~~~~~-~~~~~~~~~~·-------~--------------i~'~-~~~==21

I I

I
SVC-SILVER Labor, Parts, Black Toner, Color Toner Toner Included: Inclusive

I

1
BLACK AND WHITE COpy CHARGE OF $0.0059 IN EXCESS OF 0.0 PER QUARTER
COLOR COpy CHARGE OF $0.053 IN EXCESS OF 0.0 PER QUARTER.

I
413955 DataOvelWriteSecurity Unit Type I 1

I
RMPC3300SPF Aficlo MP C3300SPF

I
I

414829 MPC3300SPF 2

415002 2 Tray Paper Bank (PB3040) =s~- 414175 Bridge Unit BU3030

414002 Data OvelWrite Security Unit Type H

I~414718 Inner 1 Bin Tray (BN3070)

414710 VM Card Type I
I ~ !,
I~--9908651 IBC "",I C"""IMI, 1 J

2

·

1-~4i2730 SR7901,OOO Sh,,1 F'o',h" ] -'I
j

i-s-=v-'-c"'-.-S-::-IL"'-V=E=R-r:--L-Cab-o-r,-=p:-a-rt's-,-B-:-Ia-ck=-=-ro-n-e-r,-=C-O:-lo-CrT='o-n-e-r-CT=-o-n-e-CrJ:-n--:cl-ud-:-e--:d-C:'-nc-,-lu-s-:-jv-e---------------- I ~,
BLACK AND WHITE COPY CHARGE OF SO,0059 IN EXCESS OF 0.0 PER QUARTER 'I

L COLOR COpy CHARGE OF $0.053 IN EXCESS OF 0.0 PER QUARTER I
!'--=R-::-:M=P""C-'-6S""0"""C1-::-:Sp=---"rA-::fi-cci-o""M=P---::C~6-::-:50::-1=S=-P-------------------------------~---1- --
r-~~AfiCiOMP C650-'-1-~-------------~------'-----~-----I-~

1--414002 ---toai"a OvelWrite Security Unit Type H

I 415195 1:s-::-:c-rj'-p=t3--:-u::-n""il=T-YP~e-CC=-=7=5-::-:01c----------~------------------------I·----~--2

BLACK AND wHITE COpy CHARGE OF $0.0059 IN EXCESS OF 0.0 PER QUARTER

J 1
',COLOR COpy CHARGE OF $0,0 IN EXCESS OF 0.0 PER QUARTER.

I_R_M_P..,..Cc-c2:-:0S-=-:O:-S_P_F--t;-A-:-;li:-Ci-,:-O-=-:M::-:P:-:-C::-:2=:0::-50_S_P_F ---------------------------------..j.: 111
414922 MP C20S0SPF

'----·--c4:-:1-=-:50:-:1-=6--t-=FA:-C::-4::-:3:-:C;:--a-;-b-;-in-Cet:----------~--------------------------------~-J

I 414710 rVMC"'TYP" ±j
1990865__1 BC Print connect=-iv=-iIY---.----------------------------- I 1i

I 414620 I;n;t;e'rnal Finisher Type C2550 -----1- 11
I i1- 414635 512 MB M,mo" UoR Typ. , ] 'I

D
I

21customer Copy Rev. 09/10



ORDER AGREEMENT
RICOH BUSINESS SOLUTIONS

Quote: 722492

9908651 IBC Print Connectivity

2IMPC4000SPF414836

r 412209
!

,
Punch Unit Type 3260 21i

1412213 Cover Interposer Tray Type 3260

~r

I 414950 SR4040 Finisher I 2

-~
t

SVC-SILVER Labor, Parts, Black Toner, Color Toner Toner Included: Inclusive
I 8lJ\.CK AND WHITE COpy CHARGE OF $0.0059 IN EXCESS OF 0.0 PER QUARTER
I COLOR COPY CHARGE OF $0.053 IN EXCESS OF 0.0 PER QUARTER.

412203 Tab sheet Holder Type 3260 2

~.

iSoftware &Enabiers
I

003557MIU Equitrac Office 4: Suite Ji
Software & Enablers

ti--.
~ 003561MIU E04/EE4: Print Server 2!
i !-

Software &Enablers I
I

002914MIU Print and Copy Control V3 & V4, 10 MFP Pack
J

2
I

I Software & Enablers ,

r-- 003556MIU PCC USB Card Reader (HID) 17
1i !

i
i RMPC4000SPF Aficio MP C4000SPF

I
415002 2 Tray Paper Bank (PB3040) I 2

I
414175 Bridge Unit BU3030 I=-~I - 11414002 Data Overwrite Security UnilType H

414718 Inner 1 Bin Tray (BN3070) 21

414710 VM Card Type I

~1-- 9908651
-

BC Print Connectivity

I 412730

~isve-slLVER

SR790 1,000 Sheet Finisher

Labor, Parts, Black Toner, Color Toner Toner Included: Inclusive
BlJ\.CK AND WHITE COPY CHARGE OF 50.0059 IN EXCESS OF 0.0 PER QUARTER
COLOR COpy CHARGE OF $0.053 IN EXCESS OF 0.0 PER QUARTER.

IT Services

IT Services

14019991J IT Services Hardware. [40199911 IT Services Hardware. 1

I [4013334J Network Services hnplementallon 36. (4013335J Network Services Installallon 3. 1

I
SHIPPING & Shipping/HandIing 1
HANDLING

i ADF na na ...L 1

3]Custorner Copy Rev. 09110



Quote: 722492

ORDER AGREEMENT
RICOH BUSINESS SOLUTIONS

Service Sub Total
$0.00

I Sales Sub Total
~ $163,988.06

~xes -----..,..-::-O-rd:--e-rT=o-t-al'--- Less Down Payment IAmount Due
ISO 00 ,$163,988.06 $0.00 $163,988.06

I-:-:-~---:-~_..,--:-----,I--:-- ~ ,
If 110 amount of taxes is shown above, applicable tax ampunts will be determined and refleoted on each invoice. In addition, any taxes shown above are

estimated Aclualtax amounts, which may differ froin the amounts stated ebove, will be determined and reflected on the invoice.

·IMessage

L-ISub Total
i$163,988.06
i

4"' Customer Copy Rev. 09110



ORDER AGREEMENT
RICOH BUSINESS SOLUTIONS

Quote: 722492

~
~~--~~-----~~------

Customer Nam.e:
City of Novi

Accepted:
R1COH AMERiCAS CORPORATION
5 DEDRiCK PlACE
WEST CALDWELL, NJ 07006
By:

Date Accepted:

Title:

Print Name:

Date Signed:

~ ~~J,-_T_il_le~:_~__ -----1

Customer acknowledges that it has received copies of tile Terms and CondlUons of Safe or Lease Agreement and Maintenance Agreement, as applicable 10 this Order
Agreement and acknowledges that..,such~::~rms and Conditions are incorporated into this Order Agreemen'-l. ~ __'

J UNCONDITIONAL GUARANTY
lin considoraUon of Ricoll. enlerlng Inl0 1I1a above Older Agreemenl (lhe 'Agreemenl"l in reliance on lnis guar.nly. lhe "nderslgned, logother ane separately. unc.ndlllonaUy ""0 i".voeabl)' guo'nnl.o '0
Rlcotl, ils successors and as.s~ns~ Ihe,prompt pa)/tnen1 and poJfcrmance of all obljgalions 'Under lhe obove'Agreome"t. Which si'lafl inc.lude a!i paymen(s due under any lease Agreement. The undersiiJned
agr•• thai (01 this i$' gu"ol)l~of pavrn_nl and nol of collection, ano thai Ricoll. can proceed directly againstlh. undersigned Wllh.ul disposing of any securily or seeking to colleclfrom Cuslomer. (bl (he
"noerslgnoo waive aU d.fenses and nclices, inclUtji119 lhose or protesl. presenlmelll and d.n)and, (c) Ricol, may renan, extend or olho",I•• 0I1On90 lho.torm. of tho Agr"."'.n! wili'lout notice 10 Ih~

undorsiglled and lhe undersigned wili be bound by sucl1 Changes. end (dl ihe unoo[signe<!wili pay ~II of RiC<Jh's cosl. of enforoemeol .nd oollecllon. THE UNDERSIGNED HEREBY WAIVES ANY RIGHT
TO TRIAL BY JURY THIS GUARANTY WILL BE 'OOVERNED BY THE lAWS OF THE STATE OF NEW JERSEY,

Personal: Personal:
By:~ (IndiVidually) By: (Individually)
Address: Address:_~ _

Social Security Number: Social Security Number _
Date of Birth (MM/DD/YYYY): Date of Birth (MM/DDiYYYY):_~__
IWilness: Witness:

.. ,-" ...5 Customer Copy Rev, 09/10



Quote: 722492

ORDER AGREE!VlENT
RICOH BUSINESS SOLUTIONS

GENERAL TERMS AND CONOITIONS

1 Orders. Customer may acquire produ<.:ts and maintenance services from Ri<;<th Amer'cas COl]Joralion ("Ricoh"} by executing and delivering to Ricoh a~ Order Form for
acceptance. If Customer has elected to execute a Lease Agreement, Customer shall be deemed to have consented to the assignment of the Lease Agreement allo the
Equipment by Ricoh 10 a third party Lessor and 10 enler Into the Lease Agreement with such Lessor. These General Terms and COlldilions shall be incorporated by reference
into any Order Fo,m, Lease Agreement or MaintanaMe Agreement: proVided, however, that, in the event of any confilct between the terms of the Lease Agreement and these
General Terms and Conditions, the terms of the Lease Agreement shall control and provl.ded rurther that in the ever\! that lhe lease Agreement Is assigned to a third part(
Lessor, the Lessor shaH not be obligaled to perlo,m any of Ricoh's obligations under the General Terms and Conditions or Maintenance Terms and Condilions.
2. Pricing and ChargeslPaymont Terms. Pricing for Maintenance Services may be adjusted by Ricoh on or a~er each one-year anniversary of the effective date ot the
Mainlenance Agreement in an amount not to exceed twelve percent (12%). Unless ofhen'.ise specified in any Order Form, paymenllO Ricoh for products shail be nellhlrly (30)
days from date of invoice. Customer shall pay Ricoh interest on any pasl due payment al the highest rate permitted by applicable law, not to exceed 1.5% per month.
3. Taxes. Customer shall pay all sales and use taxes, personal properly taxes and all 01her taxes and charges relaling to the purchase, ownerShip, delivery. lease, possessiO'1
or use of the Equipmenl or fhe provision of Maintenance Services. wilh the exception of any tllxes on or measured by Rlcoh's andlor LeS50~5 nel income.
4. Limited Warranties. Rican warrants to Customer lhat Maintenance Services shall be performed by Ricah in a workmanlike manner and in accordance with industry
stand.rds. Ricoh fUr1her warrMls that, at the time of delivery and for II period of ninety (90) dllYs thereafter the Equipment wilt be in good wor:<ing order and will be free from any
defects in malerial and workmanship. Rlcoh's obligations under this warranty are limited solely to the repair or replacement (at Ricoh's option) of parts prollen to be defective
upon inspection. The foregoing warrllnty'shall not IIpply (a) if the Equipment is installed. wired, modirred, allered, moved or serviced by anrone a/her lhan Ricon, or. (b) if lhe
Equipment is installed. stored and utilized IIndlor malntliined in amanner not consistent wHh Rlcoh specifications or (c) if a detective or improper non·Rlcah accessory or supply
or part is attached to or used in the Equipment, or (d) if the Equipment is relocated to IIrly place where Ricoh services ilre not available. CUSTOMER ACKNOWLEDGES THAT
THE LIMITED WARRANTY CONTAINED HEREIN DOES NOT ASSURE UNINTERRUPTED OPERATION AND USE OF THE EQUIPMENT. THE WARRANTIES EXPRESSED
HERE;IN ARE EXCLUSIVE AND RICOH HEREBY DISCLAIMS ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY OR FITNESS FORA PARTICULAR USE OR PURPOSE.

. 5. Limllatlon of Llabillty. NEITHER PARTY SHALL HAVE ANY LIABILITY TO THE OTHER (OR TO ANY PERSoN OR ENTITY CLAIMING THROUGH SUCH PARTY) FOR
LOST PROf'ITS. LOSS OF REVENUE, OR FOR SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL OR EXEMPlARY DAMAGES ARISING OUT OF OR IN ANY
MANNER CONNECTED WiTH THIS AGREEMENT OR ANY ORDER, OR THE SUBJECT MATTER HEREOF, REGARDLESS OF THE FORM Of' ACTION AND WHETHER
OR NOT SUCH PARTY HAS 8EEN INFORMED OF, OR OTHERWISE MIGHT HAVE ANTICIPATED, THE POSSIBILITY OF SUCH DAMAGES. THE AMOUNT OF ANY
LlAB1!.lTY OF RICOH TO CUSTOMER OR ANY THIRD PARTY, FOR ONE OR MORE ClAiMS ARISING FROM OR RElATING TO THiS AGREEMENT SHALL NOT
EXCEED, IN THE AGGREGATE. THE AMOUNT PAID TO RICOH FOR THE PROVISION OF PRODUCTS AND THE PERFORMANCE OF SERVICES UNDER THIS
AGREEMENT DURING THE ONE-YEAR PERIOD PRECEDING THE DATE ON WHICH THE CLAIM AROSE
6. Governing Law. These General Terms and Conditions and the Maintenance Terms and Conditions below shall be construed in accordance wilh and governed by the
substanlive laws of tlle Slate 01 N.ew Jersey, wilhoul regard to its conOicts of laws principles.
7. Entire Agreement. These General Terms and Conditions and the Maintenance Terms and Conditions below constitute the entire agreement between the parties with respe~l

to their subject ma\ter and supersede all proposals, oral or Written, and all other communications between the parties In relatlen to the EqUipment Customer agrees and
acknowledges that it has nol relied on any representation, warranty or provisior. not explicitly contained in (hese General Terms and Conditions and any Order Form, lease
Agreement and/or Maintenance Agreement, whether in writing, electronically communicated or in oral form. Any and all representations, promises, warranties, or statements by
any Ricoh agent, employee or representalive that ditfer in any way from lhe terms of Ihese General Terms and Conditions and any Order Form. Lease Agreement andior
Mainlenance Agreement shall be given no force or etlec!.

MAINTENANCE TERMS AND CONDITIONS

1. Maintenance Service. Rlcoh agrees to provide 10 Customer, during Ricoh's normal busilless /lours, the maintenance service neoessary to keep the Equipment in,
or restore the Equipment to, good working crder in accordilnce with Ricoh's policies then in effect. This maintenance service includes maintenanCe based upon the
specific needs of individual Equipment, as determined by Ricoh, and unscheduled. on·call remedial maintenance. For each unscheduled service cali requested by
the Customer, Ricoh shalt have's reasonable lime wilhln Which to respond. Maintenance wiillnclude lubrication, adjustments, and replacement of maintenance parts
deemed necessary by Ricon. Maintenance parts will be furnished on an exch ange basis, and the replaced parts beCOme the property bf Ricoh. Ma intenanee seNice
provided under this Agreement does nat assure uninterrupted operation of the Equipment. If available, maintenance servic.e requested and performed outside
Ricoh's normal business hours will be charged to the Customer at Ricoh's applicable \lme and material rales and terms then in effect. unless Ricah and Customer
have a written agreement prOViding for after-hours maintenance service. This Agreement does net cover charges for installation of equipment or de-installation 01
equipment if it is moved. For purposes of these Maintenance Terms and Conditions, Equipment excludes any software anti dOCUmentation described on the Order
Form and/or incorporated or integrated in the Equipment.
2. Exclusions To Maintenance ServIce. Maintenance service provided by Rlcoh under this Agreement does not inclUde: (a) Repair of damage or increase in
~ervice Wne caused by failure of Customer to provide continually a suitable instatfation envirol'lmenl wHh all facl)J1ies prescribed by Ricoh, Including, but not limited to,
the failure to proVide, or Ihe failure of, adequate electrical power, air-conditioning, or humidity-control; (b) Repair of damage or Increase in service time caused by:
accident, disaster, which shall inclUde but not to be limited 10 fire, fiood, water, wind, and lightning; and earthquake; neglect; power transients; abuse or misuse;
fallu,e of fhe Customer to follow Ricoh's published operating instructions; and unauthori~ed modifications or repair of Equipment by persons other than aulhorized
representatives of Ricoh; (c) Repair of damage or increase in service time caused by use of the EqUipment for purposes other Ihan those for which designed; (d)
Repiacement of parts which are consumed in normal EqUipment operation, unless specifically InclUded; (e) FurnIshing supplies or accessories, palnllng or refinishing
the EqUipment or Furnishing the material therefore, inspecting altered Equipment, performing services connected with relocation of Equipment or adding or removing
accessories, altachments or other devices; (f) Repair of damage, replacement of parts (due to other than normal wear) or repelillve service calls caused by use 01
incompatible supplies; (g) Complete unit replacement or refurbishment of the Equipment; (h) Electrical work external to the Equipment or mainlenance of
acceSsories, attachments, or other devices not·furnlshed by Ricoh: (i) Increase in service time caused by Customer dellial of full and Free access tD the EQuipmenlor
denial of deparlure from Customer's site. The foregoing excluded Hems, If performed by Ricoh, will be charged to Customer at Ricoh's applicable time and material
rates then in effect.
J. Jllvoh::lng. Charges for maintenance service hereunder will consist of a Basic Malnlenam:e Charge, any applicable zone charge, and, if-applicable, Meter Charges
as stated beloW In this Agreement. In addition, Customer Shall be nesponsible for paying all shipping and handling charges for toner, even If this Agreement is a toner
inclusive contract as set forth on the Rlcoh Order Form, i~ accordance with the terms stated on the invoice. The Basic Maintenance Charge may be Invoiced in
advance. The Meier Charge (if applicable) or olher maintenance charges will be invoiced periodically in arrears. The Basic Maintenance and Meier Charges for a
partial month's service will be prorated on the basis of a thirty (30) day month. Payment.is reqUired within Ihe period staled on the invoice.
4, Engineering Challges, Engineering changes, determined applicable by Rlcoh, will be controlled and Installed by Ricoh, Engineering changes which provide
additional capabilities 10 the Equipment covered herein will be made at Customer's request at Rlcah's applicable time and material rates and terms then in effecl.
5. Indemnification, Except as otherwise provided in Section 5 of lhe General Terms and Conditions. Ricoh agrees to indemnify and hold Custcmer harmless from
and against any loss, cost, damage. claim, expense, or liability as a result of InjUlY or death of any persan or damage to any personal property of Customer which
such personal injury or damage arises out of or In connecllon with the sole negligence of Rlcon or its employees in the pelformance of this Agreement, provided
Ricoh receives prompt written notice of such personal injury or damage. and providedfurther that Rlcoh shall haVe the sale control of the defense of any such aclion
and. all negolfalions for its sel!lemenfor camprom ise.
6. Term and Termination. This maintenance agreement shall eXlend for a period of one (1) year from its commencement date and shall automatically renew for
additional one (1) year period unless nolice of nonrenewal Is provided by eilher party within thirty (30) days of the initial or any renewal term. Notwithstanding the
abcve. either party may terminate a maintenance agreement for failure of tile other to comply with any of ils terms and conditions in the event such noncompliance is
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not cured within thirty (30) days after the provision of notice of such noncompliance. Maintenance service performed by Rlcoh after the termination of a maintenance
agreement sllall be charged to Customer at Rlcoh's applicable lime and material rates and terms then in effe.c1. Ri.coh may suspend performance under any
maintenance agreement If Customer Is in default or in arrears in payments to Ricoh under (his Or any other agreement
7. Moter Charges, 11 applicable, Customer also shall pay the monthly meter charges listed on the Order Form for each copy made on Equipment SUbject to this
Agreement. The initial quarter follOWing installation wlll inclUde the first Pllrtial month (if applicable) and meter charges for such partial month wlil be prorated. Meter
readings shall be provided on a quarterly basis by Customer at the request of Rlcoh. .
8. Supplies. If supplies are included in the service provided under lhls Agreement, Ricoll wili supply black tonar, ink and developer. unless otherwise stated in this
Agreement, to Customer based upon nOl1llal ~ields. if Customer's usage of the supplies exceeds the normal yields for the equipment being serviced, Ricoh wlll
invoice amI Customer agrees 10 pay, for the excess supplies at Ricoh's current retail prices then in effect.
9. @Remote Services. Rlcoh may, at lIs discretion and dependant upon device capabilllies, provide remote meter reading and eqUipment monitoring services using
its @ Remote solution. This may arrow for the automation the meter reading and submission process, automatically place low (oner alerts, autom<j\icaliy place
service calls ill the event of a critical device failure and to enable firmware upgrades. The meler count and other Inf/)nn~tion collected by @ Remote ('Data") Is sent
on the Internet to remote servers some of which may be located outside the U.S. @Remote cannot and does not collect your document content or user
Informatlon.Ricoh u~es reasonably available lechnology to mairitain the security of the Dala; however. yDu acknOWledge that no one can guaranty security of
Information maintained on computers and on the Internet. Ricoh retains full lights to the Data (but not your documents or information), which it or its authori7.ed third
parties may use to service your equipment Ricoh may also use the Dala for its normal business purposes including product development and marketing research,
however, the Data will nol be provided to market research consli'llants In a form that personally identifies you. Rlcoh may dispose of the Data at any time and wilhoul
notice. The @Remotetechnology is the confidential and proprietary information of Rlcon andlor its licensors protected by copyright, trade secret and other laws and
treaties. Rlcoh retains fun litle, OWnership and all intellectual property rights In and to @Remote.
10. Customer Obligations. Customer shall provide a proper place for the EquJpment In accordance with the environmental specJflcations of the
manUfacturer. Customer shall provide "360 degree" service access to the EqUipment SUbJect to Customer's usual security procedures and shall use the Equipment
in accordance with lhe inslruetiof'S olthe manufacturer.
11. Use of Rlcoh Recommended Suppltes. Ricoh products are designed to provide optima! perlonnance with Ricoh recommended supplies, IncludIng loner,
developer and (user oil. In the even! Customer uses other than Ricoh recommended supplies, and If such supplies are defective or not acceplable for use wilh the
Equipment and cause aonomlally frequent service calls or service problems, Rlcoh may, at its option assess a surcharge or lenninate any maintenance
obligations. Ifso termlnaled, Customer will be offered service on a lime alld materials basis at Rlcoh's then prevailing rales. It is not a condition that Customer use
only Rlcoh brand supplies.
12. Data Management ServIces. Notwithstanding anylhing to Ihe contrary set forth In Ihis Agreement, the parties acknowledge and agree lhe! Ricoh shall havc no
obligation to remove, delete, preserve, maintain or otherwise safeguard any information, images or content retained by or reSident In any Products serviced and
mai,nlained by Ricoh, whether through a digilal storage device, hard drive or <Jlber efc<Jjronic medium ("Data Management Services"). If desIred, Customer may
engage Ricoh to perform Data Management Services at then-prevaUing rates. Customer acknowledges that Customer is responsible for ensuring its own compliance
with legal requirements In connecUon with data retenijon and protection alld that Rlcoh does not provide legal advice or represent that the Producls and Services will
guaranlee compliance with such requirements. The selection, use and design ot any Dala Management Services, and any decisions arising with resped to the
delelion or storage of data. as well as the loss of any data resulting therefrom, shall be Ihe sole and exclusive respollsibillt)' of Customer
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Addendum to the agreement entered into with the City of Novi November 8,2010

Items:
'I. Ricoh will remove and replace the HDD on each of the old equipment for a cost of $350.00

per machine. The work will be completed by Ricoh Service Personnel. At the completion of
the exchange the City of Novi will verify all machines are in worldng order to be picked up by
Wulff Enterprises.

2. Ricoh will extend the current service contract at current pricfng until new machines are in
place,

3. Ricch will provide service to the new Ricoh machines for the term of 48 months at the fixed
cost per copy of .0059 for black and white and .053 for color for the term of the lease.

4. At the term of the lease Ricoh wUI pick up all equipment from the City of Novi and remove it
at no cost to the city.

5. Ricoh will meet with tile City of Novi at its facilities (on-site) on a quarterly basis to review
service levels to ensure complete customer satisfaction at aU times, Any deficiencies in
service revels will be identified, documented, and an iinprovement plan will be created and
reVisited at each successive quarterly review meeting to ensure resolution of any service
related issues.

. Landry - Mayor

,.-

Ricky Hai.taian
Strategic Account Sales Manager
Ricoh Business Solutions


