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% CITY of NOVI CITY COUNCIL
www.cityofnovi.org Agenda ltem B

January 22, 2007

CITY MANAGER APPROVAL: %/

EXPENDITURE REQUIRED $67,483

ANMOUNT BUDGETED $65,000
APPROPRIATION REQUIRED N/A

LINE ITEM NUMBER 101-371.00-986.000

BACKGROUND INFORMATION:
The City Council approved in the 06-07 Budget to include $65,000 to install a 24 hour inspection
fines in the Building Department.

The system selected must he completely compatible with the Accela program used in the City for
the permit and inspection recording process. The Building Department investigated what
neighboring communities already have a system in operation and currently are using the Accela
(Permits Pius) program. it was found that the City of Sterling Heights and Livingston County are
using Selectron with their Accela program. Both of these communities indicated that Selectron is
the only system that is compietely compatibie with the Accela program. Accela was contacted as
well, They recommended Selectron. It is also important to note that Selectron and Accela work on
development of their respective sofiware concurrently to ensure compatibifity. This is extremely
important when the City upgrades their Accela sofiware, Selectron will still be compatible with our
system. :

The IVRS will allow permit holders to call and leave an inspection request 24 hours a day, seven
days a week. Ht automatically inputs this request into our Permits Plus program. [t will also allow
the permit holder to cancel an inspection and obtain inspection resuits ovér the teiephone, which
would go directly into Permits Plus. It will allow inspectors to leave detailed inspection non-
gompliance information. :

The systam also has the capability for future add-on of faxing certificates of ocoupancy on demand,
fax or e-mail a complete inspection history, automatically make outbound calls to contractors when
their permit has been issued, notify permit holders 30 days prior to the expiration of their permit,
provide a staff directory, and would ailow cailers to receive zoning information for a specific piece
of property over the phone and or faxed to them.

Exhibit A: Selectron Price Quote, Exhibit B: Selectron Professional Service Agreement, Exhibit C:
Selectron Software License Agreement, Exhibit D Selectron Maintenance Agreement.
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Inspection Codes

COMBINATION PERMIT

BUILDING FERMIT

Building Foundations,
Trenches and Forms
Biock Wall/Masonry
Conerete Binck Steel
Panel Steel

Column o Beam
Reinforcing

Stab Steel or Mesh
insulation: Fhogye Toigts

Rool: Nailing/Sheathing
MTezar Off

Framing

Ready {n wrap Extenor
Insulation: Wali, Ceiling.
ur Roof

Susp’d Ceddmg: T-bar
Interinr Lath/Tirywal!
Ext LathSiding

Final Building

Handicap Access, Parking

ELECTRICAL PERMIT

080
205
210

220
225
226
227
280

Temp Power Pole
Eleetrical Ground
Electrical
GROUNDWORK
Rough Electrical

Rough Electricai, Wells
Rough Electzical, Ceiling
Electrical Fixtunes

Final Electrical

MECHANICAL PERMIT

319
315
320
3I5
340
345
350
360
365
330

600
605
615
620
625
690

HVAC Groundwork
Refrig. Groundwork
Rowgh HVAC
Rough Refrig,

Rough Gas Piping
HRough Ventiinfion
Exhaust Hood

{783 Test

Equipment Screening
Final Mechanical

SIGN PERMIT
Footing
Banner to be removed
Structural/Rough Electrical
Structusal Oty
Rough Electsical Only
Fimal Sign

ifQ

15
130
i3y
140

150
170

180

dig

428
30
435

450
453

490

510
it
552
520
35X
540
350

Bujiding Foundaiton,
Trenches, Forms
Concreie Block Stest
Zlab Steel/Mesh
Insulation Floar Joisis
Rool: Maiting/Sheathing

Framing

Insulation:
Wall/Ceiting/Roof
Interior Lath or Drywall

Exterior Lath/Siding
Finai Combination
Electrical Gyound (UFER}

Electrical GROUNDWORK.

Rough Electrical
Electrical Service

Fing} Eiectrical

Rough Heating/Ajr Cond
Ground Plumbing

Rough Piumbing

Showrer Pan

Backwriter Valve

Reough Gas Piping

Sewer ConV/ARCap
Sewer Election System
Gas Test

Pre-Gunite (Fool/Spa)
Fences/Gates (Pool/Spa)

PFLUMBING PERMIT
Ground Piumbing
Reugh Plumbing
Shower Pan
Raof Drains
Backwater Valve
Gias Fiping, rough
Sewer Conn/Al'Cap
Sewer Bjector Sys, rough
Gas Test
Final Mumbing

GRADING PERMIET
Pre-Tob Meeting
Subgrude
Paving/Concrete
Storm Drzin/Swale
Sumg Fumgp
Hardicap Pasking
Final Grading
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COMMUNITY DEVELOFPMENT DEPARTMENT
BUILDING & SAFETY
3031 Torrance Bld,
Torrance, CA 90505
(310) 618-5910 TEL
{310) 618-5922 FAX

Users’ Guide to
Inspection Requests
&

List of
Inspection Codes

You may call the automated
Voice Permits ™ IVR System for
all of you Building inspections 24
hours 3 day/!




Welcome to Voice Permits

In an ongoing commitment t improve
customer seivice, the City of Torrance has
installed an Interactive Voice Response (IVR)
system for Scheduling, Canceling Inspections
and obtaining results of Inspections, 24 hours a
day, 7 days a weekl

Voice Permits™ Line
(310) 618-5901

Schedule Inspections
Cancel Inspections
Obtain Inspection Results

Y ou will be prompted through the entjre process. Press [¥]
at any time fof more information.

Befare Calling, You Will Need:

L. A touch-tone telephone

2. A site-specific Permit (Case) Number

3. A three-digit Inspection Code. Choose the
code for the type of inspection you need from
the list inside this brochure.

Choose from the following Optiens:

Press [1} Schedule an Inspection
Press [2] Cancel ap Inspection

Press [3] Obinin Inspection Results
Press [4] Listen fo Pian~Check Status
Press [0} Speak with an operator
Press [#] Hang up

The Voice Permits™ System will prompt you through the
necessary steps during your call. At the end of the cali, you
will be issued a confirmation number. We recommend that
you keep a record of your confirmation pumbers and
associated requests in case you need them for foture
reference.

Schedule an Inspection

1. Enter the Permit Type; for Buiiding, press {1], or
for Combination, press [2}.........

2. Enter the seven-digif numeric portion of the
Permit number. Ex. BLDU6-00488 The system wiil
confirm this permit by speaking back the site
addresses {do not enter *~°).

3, Enoter the three-digit Inspeciion Code from the
list on the outside of this brochure.

4. Enfer the code for the Day of Inspection. The
cut-off time is 11:00 prm of the previous day.

After you have scheduled an inspection,
you can:

=  Request anpther inspection, same permit.

*  Requoest another inspection, different permit.

*  Get a Cenfinmation Number and haag np. Use
this Conformation Numher when inquirinp
about this teiephone request.

=  Return i Main Menn,

Cance! (or Reschedule) an Inspection

i. Cancellations must be requested before 6:00 am.

2. Enter the Permit Type: for Building, press [11, or
for Combinaticn, Press [2]............

Enter the seven-digit numeric portion of the
Permit number Ex. BL.DO6-00488. The system
will confirm this permit by speaking back the
site addresses (do not enter *-*),

i

4. Enter the three digir Inspection code from the list
inside of this brochure.

After you have canceffed an inspection,
¥ou can;

Cancel another inspection, same parmit
Concel another inspection, different permit
Reschedule sn Inspection

Get 2 Confirmation Number and hang up. Use
this Confirmation Number when inquiring about
this telephone request.

¥  Return to Main Menn.

Obtain Inspection Results:

1. Enter the Permit Type: for Building, press [1], or
for Combination, press [Z]........

2. Enter the seves-digit numeric portion of the
Permit number, Ex, BLD06-0D488, The system will
confirm this permit by speaking back the site
addresses (do not emter *-°).

3. Enier the three-digit Inspection Code from the
list ingide this brochure.

After you have scheduled an inspection,
you can:

Lisien te more results, same permit

Listen to more resulis, different permit

Listen to any messages from your inspecior
Get 2 Confirmation Number and hang up.
Use this Confirmation Numbaer when
inquiring abeut this telephone request,
= Reiurn to Main Menu

Transfer to Siaff and Obtain

Additional Information

You can press [0] at any time to transfer to the
Buiiding & Safety Counter. You can also press
[*] to hear an expianation of your current
options,



NG REINSPECTIONS WILL BE
SCHEDULED UNTIL ALL FEES
ARE PAID.

EXPIRATION OF PERMIT

A pormil remanms wahid os omg as work 8 progressing

and mapestions are comduciod. A parmit shall bevame
savalid if the sathorized wosk & nob commenced within

sis menths afier the lesusnee sf the perimit or if the

atthorized work = suspended nr abandoned for o periad

of six months. CANCELLED PERMITS CANNOT

BE REFUNDED OB REINSTATED.

LIVINGSTON COUNTY DEPARTMENT OF
BUILDING & SAFETY ENGINEERING
2300 EAST GRAND RIVER
HOWELL, MI 45343-7530

OFFICE PHONES
517 645-3240 ¥ 517 546-3250 * 517 546-5000
Fax
517-546-7461

a 9 \‘chvgﬁ:’y
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LIVINGSTON COUNTY DEPARTMENT OF
BUILDING & SAFETY ENGINEERING

INTERACTIVE VOICE RESPONSE
* I - V * R &

AUTOMATED BUILDING INSPECTION SYSTEM

In an ongoing commitment to improve cusiomer garvice,
the Livingston Counly Building Department bas installed
an Interactive Yoice Response telephone compuler
systern for inspection requesis, 24 hours a day,

7 days a week.



WELCOME

THE IVR SYSTEM WILL ALLOW YOU TO USE YOUR TOUCH
TONE PHONE TQ:

Schedule Inspeciions
Cancel Inspections
Retrieve Inspectiom Rasults
Check Plan Review Status

W e w=ld wng

IVR TELEPHONE NUMBERS ARE: (517) 546-3530
(517) 546-5586
(517) 546-5148

YOU WILL NEED:

7 The Permit Mumber

? To koow if the permit numbsr starkts with a numerieal digit
(Bxample: 1022194} or if the permit numbaer starts with a
letter (Example: BLD2001-6G0135)

YOU WILL BE PROMPTED THROUGH THE ENTIRE PROCESS.
PRESS * AT ANY TIME FOR MORE INFORMATION.

CHOOSE FROM THE FOLLOWING OPTIONS:

Press (1} Schedule An Inspection

Press (2} Cancel An Inspection

Press (3} Obtain Inspection Results

Press (4) Obtain Plan Review Details

Proge (5) Repeat Main Menu

Press {63 Obtain A Permit's Entire Inspection History
Press (*) Additional Information

Prees #) Disconnect And Hang Up

[ R I T Q. P )

The Voice Permits™ gystem will prompt you through the steps
during your call. You may pecform multiple transactions during
each call. At the end of the call you will ba issned a confirmation
number, We recoramend that you keep s record of your
confirmation numbers and agaoviated transactions in case they
are needed {ox future reference.

FOR OPTIONS -
(1) SCHEDULE AN INSPECTION
(2) CANCEL AN INSPECTION
{3} OBTAIN INSPECTION RESULTS
{4) OBTAIN PLAN REVIEW DETAILS
() OBTAIN A PERMIT'S ENTIRE
INSPECTION HISTORY

PLEASE UNDERSTAND THAT:

If Your Permit Beging With The Letters BLD, Press {1)
If Your Permit Begins With The Letters ELE, Press (2)
If Your Permit Begins With The Letters MEC, Press (3)
If Your Permit Begins With The Letters PLM, Press (4}
If Your Permit Begins With The Letters COD, Press (5}
If Your Permit Has No Letter At The Beginning,
Press {)

Then:
Enter The Numerical Portion Of Your Permit Followed By
The {# Key And Follow The Prompts.

Thank You For Using The IVR System,

INSPECTION TYPE CODES

PRIOR INSPECTIONS
CODE INGPECTION BEQUIRED
STRUCTURAL (BUILDING)
002 FOOTINGS/FPOSTHOLES
4 BACKFILL
606 COMPACTION
003 ROUGH BUILDING 022, 032, 044

410 INSULATION

(il MASONARY

012 DAMFER

014 WALEBOARD-FIRE RATED ASSEMELY
015 MANUFACTURED HOME SET-.UP

016 FINAL BUILDING 024, 034, 045
ELECTRICAL
026 PERMANENET SERVICE

628 TEMPORARY SERVICE

030 UNDERGROUMND ELECTRIC

0732 ROUGH ELECTRIC

038 ROUGH ELECTRIC & SERVICE
034 FINAL BLECTRIC

COMBINATION

PLUMBING
015 DHAIN TILE
020 UNDERGROUND PLUMBING
021 UNDERGROUMD PLBG/DRAIN TILE ~ COMBINATION
022 ROUGH PLUMBLNG
123 K. PLBG/U.G. PLBG/DEAIN TILE
024 FINAL PLUMBING
pag SEWER HOOK-UP
045 WATER JERVICE

COMBINATION

HEATING (MECHANICAL}
035§ FASPIPE
038 FRESSURE TEST
035 ROUGH FIREPLACE-WOCOSTOVE
040 FINAL FIREFLACE-WOODSTOVE
042 UNDERGROUND HEATING
044 ROUGH HEATING
(46 FINAL HEATING
059 FIRE SUPFREESSION-TEST
052 FIRE SUFPRESSION—FIMNAL

FEPORTANT: Builders ond Jomeod uars, maks see e ronggh
slslize. Sha, Frording Fronface smspechiur
i insprcdios, {f the s

sEprchian e ofer voush
f v sl et by appraced gud




Livingston County MI - Building Dept. - Inspection Request Line Page 1of2

Livingston County Michigan
Building Department

2500 E. Grand River Ave.
Howell, M} 48843
Phone 517.5346.5240 FAX 517.546.7461

Back Home About Us Permits inspec

Inspection Request Line

Turn the paper over.

Click here to downioad Page 2 of rﬁ\g&éon Request Information,

Automated Building

The Inspection Request Line is an
Inspecticn System P 9

automated sysiem that allows caflers fo
use a touch phone to schedule

Call: inspections and request  permit
information.
§17.546.3830
517.546.5586 You will be able to request inspections for
517.546.5148 the next available day.

You will be instructed to select cne of these options:

Schedule an Inspection

Cancel an Inspection

Obtain Inspection Results

Check Plan Review Details
Request Perrmit History Fax
General Information

¥ inspection Request Line Instructions

Note: When requested follow an entry with a # {(pound sign}.
The # is the bottom right hand key on your telephone key pad.

The cut off time s 12:00 midnight. Any inspections requested after 12:00

hitp://www co.livingston.mi.us/Building/inspection_request line.htm 1/17/2007



Livingston County MI - Building Dept. - Inspection Request Line Page 2 0f 2

midnight will ba processed as though they were received the following workday.
The cut off time for cancellations is 5 a.m.

Scheduling an inspection | Inspection Codes | Canceling an inspéction
Permit History | Plan Review Status | Ingpection Line Home

Home | About Us | Forms | Inspections | Permits | Directory | FAQS | Links

Livingston County Building Department
email building@co livingston.mi.us

East Complex - 2300 E, Grand River Ave. Howell, Ml 48843
Phone 517.546.3240 * FAX 517.546.7461

~ Can't find what you are looking for? Need to ask a question?

Problems with the site? Contact the Wehmaster

[building/footer2.htm]

Last updated: Tuesday, January 31, 2008, by: L. Lalewicz

hitp://www.co.Jivingston. mi.us/Building/inspection_request_line.htm 1/17/2007



ADDENDUM A

AMENDING PROFESSIONAL SERVICES AGREEMENT, PREMIERPRO SUPPORT
AND MAINTENANCE AGREEMENT, AND SOFTWARD LICENSE AGREEMENT

This Addendum amends the Professional Services Agreement, the PremietPro Support
and Maintenance Agreement, and Software License Agreement, each of which is dated
, 200_, (the “Agreement”) between the City of Novi, a Michigan Municipal
Corporation, whose address is 45175 W, Ten Mile Road, Novi, MI 48375, and Selectron
Technologies, Inc., and Oregon Corporation, whose address is 7405 SW Tech Center Dr. Suite
140, Portland, Oregon 97223 as follows:

1. Paragraph | of the Professional Services Agreement is hereby amended to add the following
sentence to the end of the existing paragraph:

In all events at the January, 2006 Kickoff Meeting of Company and Customer, Company
and Customer shall prepare and sign a mutually agreeable schedule to begin, and to
complete the on-site installation of bardware and software, and the training phase of the
implementation. Customer shall make its facilities available to Company during business
hours, or upon reasonable notice, at a time agreed fo by the City and Selectron.

2. Paragraph 6 of the Professional Services Agreement and PremierPro Support and
maintenance Agreement is hereby amended to add the following sentence to the end of the
existing paragraph: :

In the event that, after all reasonable repair alternatives have been attempted, and it is
determined by Customer and Company that an on-site visit by Company is required to
provide warranly work pursuant to the Professional Services Agreement and/or
PremierPro Support and Maintenance Agreement, expenses incurred by Company for
time and travel with respect to warranties provided pursuant to this paragraph shall be
included within the original contract price, and shall not be an additional charge to
Customet.

3. Paragraph 7 of the Agreement is hereby amended by adding the following provision to the
end of the existing paragraph:

Customer shall not indemnify Company for claims arising out of Company’s sole
negligence. Company shall not indemnify Customer for claims artsing out of Customer’s

sole negligence and/or for occurrences resulting in damages due to a party’s compliance
with city ordinance requirements.

4, Paragraph 8 of the Professional Services Agreement is hereby amended to state as follows:

8. Warranty Disclaimer

Except and subject to the terms of the Software License Agreement, and the PremierPro
Support and Maintenance Agreement, the express warranties in Section 6 are in lien of all



other warranties, express, implied or statutory, arising from or related to this Agreement,
and any hardware provided hereunder, including but not limited to the implied warranty
of merchantability, title and non-infringement of third party rights. Customer
acknowledges that it has relied on no warranties other than the express warranties in this
Agreement, the PremierPro Support and Maintenance Agreement, and the Software
License Agreement, To the extent permitted by law, the Warranty of Fitness for
Particular Purpose shall apply with respect to the goods provided by Company with
respect to the Project, except with respect to any separate Agreement Customer may enter
into with Accela, which shall be governed by its own terms.

5. Paragraph 9 of the Professional Services Agreement, Paragraph 12 of the PremierPro Support
and Maintenance Agreement, and the second section of Paragraph 7 of the Software License
Agreement are hereby amended to insert the following phrase at the beginning of the first
sentence as follows:

“Except in cases of Company’s sole negligence...”

6. The second section of Paragraph 6 of the Software License Agreement is hereby amended to
state as follows:

EXCEPT AND SUBJECT TO THE PROFESSIONAL SERVICES AGREEMENT,
AND THE PREMIERPRO SUPPORT AND MAINTENANCE AGREEMENT, THE
EXPRESS WARRANTY SET FORTH ABOVE IS IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED OR STATUTORY, ARISING FROM OR
RELATING TO THIS AGREEMENT AND ANY SOFTWARE PROVIDED
HEREUNDER, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY
OF MERCHANTABILITY, TITLE AND THIRD PARTY RIGHTS. CUSTOMER
ACKNOWLEGES THAT IT HAS RELIED ON NO WARRANTIES OTHER THAN
THE EXPRESS WARRANTIES PROVIDED IN WRITING. To the extent permitted by
law, the Warranty of Fitness for Particnlar Purpose shall apply with respect to the
Software provided by Company with respect to the Project, except with respect to any
separate Agreement Customer may enter into with Accela, which shall be governed by its
own terins.

7. The first sentence of Paragraph 7 of the Software License Agreement is hereby amended to
state as follows:

Except to the extent that the failure of the Software impairs or invalidates the
functionality of the Voice Pennits System for its intended purposes as installed by
Company for Customer, Company and its suppliers entire liability and Customer’s
exclusive remedy for breach of this limited warranty shall be, at Company’s option,
either (a) compliance with the terms of the Agreement, (b) return of the price paid for the
Software, or (c) replacement of the Software.



8. The following sentence should be added to the end of the first section of Parapgraph 7 of the
Software License Agreement:

To the extent that failure of the Software impairs of invalidates the functionality of the
Voice Permils System as installed by Company, and the functionality cannot be restored
by any of the three options, (a) through {c), set forth in this Paragraph, the purchase price
of the Voice Permits System shall be refunded to Customer. In such event, all Software
shall be returned to Company.

9. Paragraph 11 of the PremierPro Support and Maintenance Agreement is hereby amended to
state as follows:

EXCEPT AND SUBJECT TO THE PROFESSIONAL SERVICES AGREEMENT,
AND THE SOFTWARE LICENSE AGREEMENT, THE EXPRESS WARRANTY SET
FORTH ABOVE IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED OR STATUTORY, ARISING FROM OR RELATING TO THIS
AGREEMENT AND ANY SOFTWARE PROVIDED HEREUNDER, INCLUDING
BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY,
TITLE AND THIRD PARTY RIGHTS., CUSTOMER ACKNOWLEGES THAT IT
HAS RELIED ON NO WARRANTIES OTHER THAN THE EXPRESS
WARRANTIES PROVIDED IN WRITING. To the extent permitted by law, the
Warranty of Fitness for Particular Purpose shall apply with respect to goods provided by
Company in connection with the Project, except with respect to any separate Agreement
Customer may enter into with Aeccela, which will be govemned by its own terms.

10. The following Paragraph is hereby added to Paragraph 3 of the Professional Services
Agreement:

3.2 Fees for Accela

Prior to installation of the API in accordance with this Agreement, Company shall pay
Accela the fees for the Accela Host Interface AP as set forth in Exhibit A, Scope of
Work, attributable to the implementation of Accela in connection with this Project.
Customer shall reimburse Company 50% of the fees at purchase of the Voice Permits
System in the amount of $ 6000.00. Customer shall reimburse Company for the
remaining $6000, and the First Year’s Maintepance fee of $2,160, upon acceptance of the
API by the Customer. Once installed, Customer shall have 60 days after on-sife
installation of the API has been completed to complete final testing and acceptance of the
APL Customer will pay Company the final payment upon the 60™ day so long as all
issue found during the testing phase have been worked out.



Datedd: December 4, 2006

CUSTOMER
CITY OF NOVI
By:
David Landry
Its: Mayor
By:
Maryanne Cornelius
Its: Clerk
STATE OF MICHIGAN )
)ss
COUNTY OF OAKLAND )
The foregoing instrument was acknowledged before me this day of ,

2006 on behalf of the City of Novi by David Landry, as its Mayor, and Maryanne Comelius, as

its Clerk.

STATE OF(\¢ocon )

)ss

Notary Public
Acting in County, Michigan

My Commission Expires:

COMPANY

Selectron Technologies, Inc.

By: W

Tolld A. Johnston
Its: Pres t and CEO




COUNTY OF U:)Ouﬁh%nzah?m

g s T day ot D
The faregoing instrument was acknowledged before me this ] day of C_Qmi@cr
2006 on behalf of Selectron | Technologies, Inc., an Oregon Corporation,

by Todd dahnston | as it s dt¥hd p O |1 pu— Q

OFFICIAL SEAL %\(N\a\ ({/\’\%

NOT, Agﬁ %a%&%%%é&ow "Qet&y_ﬂ)oiw )
; : e 0
COMMISSION N, 402027 Acting in U&)Shimgl %Oant W@h@% "
MYCOMMISS O EXPIRES APR, 21, 2010 £ Y

My Commission Expires: ﬂg: | b, 3010

C:\WNrPoribhimanape\BKUDLAVSB6256_.DOC



Selectron

TECHNOLOGIES, (NG

PROFESSIONAL SERVICES AGREEMENT

This Agreement is between Seleciron Technologies, Inc., an Oregon corporation and its successors or assignees
{"Company™} and the undersigned the City of Novi, Michigan (the "Customer™}.

1. Engagement of Services.

Company may fram time to time issue a Scope of Work in
the form attached io this Agreement as Exhibits A and B.
Subject to the terms of this Agraement, Company will
render the services set forth in the Scope of Work
accepted py Customer {the “Project”}, Tha manner and
means by which Company chooses to complste the
Project are in Company's sole diseretion and conirol.
Customer will make ifs facilities and equipment avaiiable
‘o Company when necessary. Company, in its sols
discretion, may have the services perdormed by a Third
Party/independant Contractor, provided that any such
Third Party/Independent Contractor agrees in writing o
the terms of this Agreement,

2. Hardware, 4

Pursuani to this Agreement, and in combination with any
Company Scftware {(which shall be licensed pursuant to &
separate Software License Agreement), Company shall
provide Cusiomer with third-party hardware for use with
Company Scftwara {the "Hardware}), as set forth in

Exhibits A and B (if any).

The Customer is entited to all manufacturer warrantios
as they apply to the specific hardware provided,
Warranty dates are based solely on the specific
manufacturer ferms and condiions. The manufacturer
warranties are provided in addifion to those inciuded in
the Suppeit and Maintenance Agreement.

3. Compensation.

3.1 Standard Compensation.

Customer wili pay Company a fee for services rendsred
under this Agresmant as set forth in the Projects)
undertaken by Compeny. Customer shall be responsible
for all expenses Incurred within Exhibt A of this
Agreement, Customer wil ba responsible for all axpenses,
with prior wiitten approval, outside Exhibié A of this
Agreement. Upon ferminabion of this Agreement for any
reason, Company will be paid fees and expensas on
a proportional basis as stated in the Scope of Work for
work which Is then in progress, to and including the
effective date of such termination. Al returned hardware i3
subject o a 15% rostocking fee. Unless other tarms are
sel forth in the Scope of Work for work which is in
progress, Customer will pay Company for services and will
refmburse Company for previcusly approved sxpensos
within thirty {30} days of the date of Company's invoice.

Standard Terms and Conditions were revised January 2004

1.2 Change Requests.

Customzr agrees io the Scope of Work as set forth in
Exhibits A and B. if thera is a change ia Exhibits A or B
after Company has committed resources te the Project,
Custommer agrees to pay the full amount set forth in
Exhibit A. However, i, during the course of a Projadt,
Customer wishes {o modify the Scope of Work (other than
a proposed reduction in the amount of services provided),
Company sha#f provide Customer with a modified fae
estimate. If Cusiomer accepts the modified estimate,
Cormpany will perform the Project according to the modified
specifications after a purchase order has been provided {o
the coimpany. I Customer rejects the modifled astimeata,
Company shall have no obligation to perform the modified
Proiect.

4. Independent Contractor Relationship,

Company's relationship with Customer wilf be that of an
independent Contractor and nothing in this Agreemant
should be construed to create a parinership, joint venture,
or employer-employee relationship. Company is not tha
agent of Customer and is not authorized to make any
representation, contract, or commitment on behalf of
Customer., Company wilf nat be entitled fo any of the
benefits, which Cusiomer may make availzble to its
emplayass, such as group insurance, profit sharing ar
refirement benefliis. Company will be solely responsible for
all tax relums and payments required to be filed with or
made fo any lederal, state or local tax awthority with
respect to Company's performance of services and receipt
of fees under this Agreement.

5. Proprietary information.

Both parties agree during the tarm of this Agreement and
thereafier that they will take all steps reasonably necessary
1o hoid the other parly’s Proptietary Information in trust and
corfidence, wi# not use Proptietary information in any
mannrer or for any purpose not expressly set forth in this
Agresemert, and will not disclose any such Proprietary
Information to any third party without first obtaining the
disclosing party's express wiitten consent on & case-by-
case basis. By way of illustration but not limitalion
“Froprietary Information” includes {(R)trade secrats,
inventions, mask works, ideas, processes, formulas, source
and object cades, data, programs, other wirks of authorship,
know-how, improvements, discoverias, developrments, designs
end techniques (hereinafler coflechvely refened o a5
“nventions™; and {b}information regarding plans for
research, deveiopmamt, new products, marketing and
seling, business pfans, budgets and unpublished financial
staternsnis, licenses, prices and costs, suppfers and



customars: and {c}information regarding the skills and
compansation of cther amplovess of the disclosing party.
Notwithstanding the other provisions of this Agreement,
nathing wilf be consldered to be Proprielary Information if
{1} 1t has been published or is othenwise readily available to
the public othaer than by a breach of this Agreament; (2} #
has been rightfully received by the receiving party from a
third party without confidential imitations; (3} #t has been
independently developed for the receiving party without
reference o the disclosing party’s Propristary Information;
or {4} it was known lo the receiving party prior to its frst
recalpt from the disclosing party.

6. Representations and Warranties.

Both parties hereby represent and warrant that {a}they
hava full nght and power lo enter into and parform this
Agraemant, (b} they will ake all reasonable precautions o
prevent injury to any parsons (including employess of the
other party) or damage to property (including the other
parly'’s property) during the fermn of this Agresment.
Company warrants that any Hardware provided pursuant
to this Agreement shall operate in goad warking order for 8
percd of ene year from the date of the Second Invoice, as
that term is defined in Exhibit A.  Any changes or
modifications fo the Hardware by any person cther than
Company voids this imitad warranty.

7. Indemnification.

Each party wiff indemnify and hold harmiess the ather
party, its officers, directors, empioyees, sublicensess,
customers and agents from any and all claims, losses,
liabilities, damages, expenses and costs {including
aftormeys’ fees and court costs) which result from a breach
of alleged breach of any representation or warranty {a
“Claim”} set forth in Secfion 8 of this Agreament.

8. Warranty Disclaimer.

Tha exprass warranties in Section 6 are in {eu of al§
ather warranties, eXpress, implied or statutory,
arising from or related to this agreement and any
hardware provided hereunder, inciuding, but not
limited to apy implied wairanties of merchantabiity,
fitness for a particular purpose, title, and non-
infringemont of third party rights, Customer
acknowledgas that it has relied on no warranties
other than the express warranties in this agreement.
This warranty disclaimer is made regardiess of whether
Company knows or has reason fo know of Customer’s
parficular needs. No Company employee, agent, or
dealer is authorzed to modify this iimited warranty, or
make any additionat warranties,

9. Limitation of Liabifity.

in no event will Company be fiable for any consequential,
indirett, exemplary, special or incidental damages,
inciuding any lost data and lost profits, arising from or
relating to this Agreemoent. Company's total cumulative
Hability in connection with this Agreement and the
services pravided hereunder, whather in contract or tort
or otherwisz, will not excesd the amount of feas paid to
Company hersunder. Customer acknowledgas that the
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fees reflect the allocation of risk set forth in ihis
Agreement and that Company would not enter into this
Agreement without these mitations on its Hability.

18, Network Security Disclaimer

10.1 internat Security.

Company's products may include softwara that connects
to the Intarnet. The softwars is designed fo operate
within  Customar's secure notwark  environment
Spacifically the software relies fully on the Customer's
security measures and impiemenis no further securlty
infrastruchire. Company makas no representations or
warranfies to Customer regarding any 3rd  pary
technologies or service’s ability to mest Customer's
security or privacy needs, This includes but is not Emited
to operating systems, database management systemns,
wab sarvers, and payment processing services.
Customer is solely responsitie for ensuring a securs
network environment, '

10.2 Romoete Access Security.

In order to enabls development, customer suppori, and
maintenanca of the system, Company requires remota
access capability. Remote access is normally provided
by instaling PC-Anywhere, ControllT, or other industry
siandard remcie access softwarg. 1 may aiso be
provided through a customar solution such as VPN
aceess, Regardiess of what method is used o provide
remote access, or who provides remote access software,
it is tha Cusiomers responsibility to ensure that the
remoie access Tnethod mests Cusiomer's security
requirerments, Company makes no representations or
warranfies {o Custorner regarding the remote access
software's ability o meet Customer's security or privacy
nesds, Company also makes no recommendation for
any specifiic package or approach with regard o security.
Cusiomer is solely responsible for ensuring a sacure
nehvork envirenment.

11, Termination,

Either patty may terminate this Agresment at any time that
thare Is no uncompleted Project in effect upon fifteen (15)
days’ prior written nofice to other party. The parties agres
that Customar's faifure to pay any undispuizd fees is a
material braach of this Agreament

12, Government Contracts.

in the event that Campany shail parform services undar
this Agreameni in connection with any Government
contract in which Customer may be the prime coniractor
or subcontractor, Company agrees to abide by all laws,
rules and regulations relaling thereto, To the extent that
any such law, rule or regulation requires that a provision
of clause be included In this Agreemeni, Customer
agrees that sUch provision or clause shall be added to
this Agreement and the same shall then become a par of
this Agraement.



13. General Provisions,

13.1 Governing Law and Venue.

This Agresment will be governad by the laws of the Stats
of Michigan. The United Nations Convention on
Contracts for the International Sale of Goods does not
apply o this Agreement. Any adlion or procesding arising
from or relating to this Agreement must be brought in the
federal or state court located in Qakiand County,
Michigan.

13.2 Severability.

if any provision of this Agreement fs unenforceahle, such
provision will be changed and interpreted to accomplish the
ohjectives of such provision {0 the greatest extent possibla
under appiicahle law and the remaining provisions witl
continue In full force and effect.  Without fimiting the
generafty of the foregeing, Custorner agress that Section 9
will remain in effect notwithstanding the unenfercaability of
any provision in Section 8.

13.3 Notices.

Al notices, consents and approvals under this Agreement
must be delivered in weiting by courier, by efectronic
‘facsimile {fax), or hy ceriified or registered mall, {posiage
prepaid and return receipl requested) to the other party at
the address set forth beneath such parly's signature, and
will ba effective upon receipt or three (3) business days
after being deposited In the mall as required above,

whichever occurs soongr.  Either party may change ifs .

address by giving notice of the new address {o the ather
party.

13.4 Attorneys' Fees.

In the event of litigation between Cusfomar and Campeany
concerning the Hardware or this Agreement, the prevailing
party in the lilgabon shall be entifled to recover attorneys’
fees and expenses from the losing party.

13.5 injunctive Relief.

A breach of any of the promises or agreements contained
in this Agreement may resuft in irreparable and continuing
damage to Company for which there may be no adsqguate
remedy &t law, and Company is therefore entitted to sesk
injunctive relief as well as such other and further refief as
may be appropriate.

13.6 Survival,

Section 5 ("Proprietary Information™), 6 {"Represertations
and Wamanties™), 7 (Indemnification”), 8 ("Warranty
Disclaimer™, 9 ("Limiation of Lisbility™), 10 {"Network
Security Dieclaimer™), 11 {"Termination”} and 13 ("General
Provisions™) will survive expiration or fetmination of this
Agreement for any reason.

13.7 Waiver,

All waivers must be in writihg. Any waiver or fallura to
enforce any provision of this Agreement on cha occasion
will not be deemed a waiver of any other provision or of
such provision on any other coeasion,

13.8 Entire Agreemendt.

This Agreement and the attached Exhibits, which are
incorporated herein by referancs, constitute the entire
agreement bstween the parfies regarding the subject
hereof and supersedes 2if prior or conternporaneous
agreements, understandings, and communication,
whether wiitten or oral.  This Agreament may be
amended only by a written dogument signed by both
partias. The terms on any purchase order or skrdlar
document submifted by Customer to Company will have
no sffect.

In Witness Whareof, the parties have caused this Professionat Services Agreement to be executed by their duly

authorized representative.

Company: Selectren Technologies, Inc.
By: Todd A. Johnston

Title: President Kx, )
Dale: iz i1 { A

Address: 7405 SW Tech Center Drive, Suite 140
Portiand, OR 97223
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Signed:
Title:
Date:

Address:

Custemer:




ExHiBm A

SCOPE OF WORK
VoicePermits™ Interactive Voice Response Solution $40,900
included Functionality:
Scheduie an {nspaction Spaak Sitg Address
Cancef an inspeclion Permit Based Messaging
Obtain Inspection Rosults VP Reporting Module
Post mspection Regults
Profiant ML 370 G4 Upgrada 4,000
Microsoft Windows 2003 Server Intel Xeon 3.4 GHz Processor
3 GB RAM Threa {3} 72GB SCS{ Hard Drives {Het Plug}
Redundant Hot Piug Supply Power RAID 5 {Stripad + Parity) SC3I Controler
48x CD-ROM Drive, 3.5" Fioppy Drive Duat integraled Network Cards, S6K Modem
Correction Codes ‘ 3,000
Professionai Voice Recording of Calt Fiow, System Prompts & Correction Codes 3,500
Solution Design and Development included
Selectron Project Management included
On-Site Installation, Travel Expenses and Training {ncluded
includes two days of on-site services. See Section 4.3 of the Stalement of Wark for additional detail.
12 Month Warranty on Selectron Technologies-Provided Hardware and Software Included
Upon Gompistion of On-Site instaliation
Fuil System Documentation included
Cost for VoicePermits $51,400
Accela Host interface API 12,000
Ta facilitate the impiementation, Selectron will pravide the required interfaca as a pass through cost frem
Acceta. Subject to the terms and conditions of Acesla, inc. Calculatsd at $8,000 plus 5500 Per Voics port,
First Year's Accela Maintanance 2,160
First Year Accela Maintanance Calculated at 18% of $12,000.
Total Solution Cost $65,560

Required ftems Not Inciuded in Selectron Technologies Offering
s Phone lines and network servics required fo support the installation
» Host Interface components must ba instalied and functioning prior to on-siie installation
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PAYMENT SCHEDULE

ACCELA PRODUCTS AND SERVICES
106% invoiced at time of execution of contracts

To be invoiced at completion of coniract nsgotfaﬁons and upon receipt of purchase order, enabling
Company to purchase necessary Accela Ine. APl licenses. All Accela products and services delivered
are subject to the terms and sonditions of customers Accela inc. License and Support agraement,

SELECTRON PRODUCTS AND SERVICES

25% invoiced at fime of execution of contracts
50% Invoiced &t completion of on-site installation
20% invoiced 30 days after on-site installation
5% fnvoiced upon final acceptance

The initial invoice is sent at complefion of contract negotiations and upon receipt of purchase order
enables Company o purchase necessary hardware, fund on-site expenses and invest the techpical
support hours to design and develop the application for your jurisdiction,

The second invoica is sant at ihe completion of the on-sits installation and training phase of tha
imptementation, or when the system is available for customer testing at customer site.

The warmanty period also begins on this date.

The third invoice is sent 30 days afier the eompledion of the on-site installation, which will give the
customer the opportunity lo carefully test all functions and requirements as definad by the contract and
agreed upon call flows. it Is the customer's responsibility to supply adequate staff fo ensure full testing
is completed in a period not to excsed thirty days.

The final invoice is sent after the system has completed the Final Testing and Acceptance. Company
will have resolved alf issues found during the last phase of testing.

if completian of the Final Testing and Acceplance is delayed beyond 30 days, and is not due to any
fault of Companrty, the payment will hbecome immediately due.

Phased Implementation: When a phased implementation is mutually agreed fo, the same payment
terms will be applied to each phase.

Taxes: Sales Tax or any other appiicable taxes are not included in any of this proposal’s pricing
information. If Sales tax or any other tax becomes applicable, these taxes will then need to be added to
the proposed pricing.

Payment Termns: Terms are net 30 from date of invoice. Past due invoices are subject to a 1.5% per
month late fee.
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ADDITIONAL INFORMATION

Additional Remote Administrator Licensing:

The system is delivered Hicansed for 2 installations of the administrator application. Deployment
includes one installation on the Application Server and the second on a desktop used by the system
administrator. Additional Remote Administrator seats can be licensed for $250.00 per instaliation.

Time-and-Materiats Billing Rates:

Company will provide custom programming and non-warranty maintenance customer support on a
tima-and-malerials basis.

Reguested design, programming, testing, documentation, implementation work, and ctistoemer support
approved by Company will be performed at our then current standard published billing rates. Company
will issue a quote and scope of work to the customer, A purchase order must be issued before work
can be schedulad or begin.

Additional Training and On-Site Support:

All fravel and assodlated expenses for the on-site instaliation work during the initial setup are included
in the Base System price.

i the cusiomer requests addiional an-site work, fravel and cut-of-pocket expenses will be billed at
$1,500.00 per day {minimumn of 2 days) with at least 15-day notice. If 8-14 days advance notice is
provided the rate increases io $2,000.00 per day and if the notice is less than 7 days the rafe increases
fo $2,500,00 per day.

if changes are made {0 a travel schedule after plans are confirmed, the Customer is respansible for any
change fess or price changes incurred for airfare, hotel or car renlai.

On-Going Selectron Praduct Support:

Tha Customer has the option of extending the Support and Maintenance program upon expiration of
the warranty. Annual Support and Maintenance fees are due at the conclusicn of the 12-maonth
warranty period. The Support and Maintenance Agreemant includes the Scope of Work and Pricing
assoclated with the extended support and malntenance program.

Support for Accela Products and Services purchased as part of this agreement are subject to the terms
and conditions established by Acocela ing. Customer is responsibia for afi future period fees including
renewal for support and other products as required by Accela Inc, and such fees are to be remitied
directly to Accela Inc.
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STATEMENT OF WORK
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1.0

2.0

12/7/06 2.10.0

Overview

This Statement of Work {SOW) outiines the software, hardware, and implemeniation services
included with the purchase of an interactive solution from Selectron Technologies. Additionally, this
document describes the Customer’s responsibilities in providing a suitable environment and facifi-
fating a successful implemeantation of the Sefectron Technologles’ interactive solution.

Functionality

This section details the functionality of each system included in the implementation of this interac-
tive solution. All functions and features are dependent upon reguired permitting data availability.
The interactive solution must be able to retrieve data from the permitting database either through

. direct access or through an indirect interface provided by the Customer and/or database vendor. In

addition, the interactivs solution is required to post data back to the permilfing database. Normally,
an indirect interfaca is provided to ensure systam integrity for pasted data.

The exact data required for retrieval and posting by the interactive solution is determined by final
product definition including agreed upon call flow, business rules, and work process. Additionally,
the calf flow, business rules, and work process may be limited by the availability and access fo
data.

2.1 VoicePermits™

The VoicePermits systsm interacts with the Customer’s permitting database tn daliver infor-
raation and services over the phone {o callers.

2.11 Standard Feature Set

This secticn details the standard features included with the VoicePermits system.

2.1.11 Inspection Scheduling

VoicePermits allows callers to schedule, reschedule, and cancel inspections,
Additionatly, caflers can leave messages for inspectors; messages will be
stored on the interactive solution’s server for 90 days. Once the caller has
scheduled, rescheduled, or cancelled an inspection, they will receive a confir-
mation number. To access scheduling functonality, callers must enter a valid
permit number.

2.1.1.2 Posting inspection Resuits

inspactors can use VoicePermits to post Inspection results, hear messages
ieft by the permit holder, and leave a message for the permit hoider. To
ensure security, inspectors must enter a PIN prior to recording results. The
PiN can be determined by the Customer, but must be validated by the permit-
ting database.

2.1.1.3 Obtain Inspection Resultfs

Permit holders can call VoicePermits to listen to the resulis of their scheduled
inspection and listen to any massages left by the inspector; messages will be
stored on the interactive solution’s server for 90 days. To access inspection
results, callers must enter a valid permit number.
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2.1.2 Additional Features

2.1.21

21.2.2

This section detalls the oplional, add-on modules included with the VolcePear-
mits system.

Correction Codes

When posting resuits for a failed inspection, the inspector can enter a correc-
fion code. Corraction codes data#l the specific reason for inspection failure,
The description of the correction code will be available to callers requesting
inspaction results.

The permitting database must aliow the input of correction codes, as well as
access o the fleld storing the codes, to aliow full functionality of this module.
The Customer Is responsibie for maintaining correction code data (section

3.1.11, Maintain Correction Codes).

Professional Voice Recording

All system prompts {including call flow), corraction code descriptions, will be
professionally recordad prior to installation, The following non-system prompt
and message types are not included, and wilt require Customer recording;

» Optional Greeting {section 3.1.4, Append an Optionat Greeting)
For more information regarding non-system prompt recording, refer to section

3.1.7, Record Prompts and Responses.

Tha Customar must sign-off on ail Professionat Voice Recording scripts prior
to prompt recording. All prompt change requests after recording has been
completed rmay incur additional chargas on a Time and Materials basis.

3.0 Administrative Tasks

This section details tasks that the Customer’s system administrator can perform while maintaining
and operating the Interactive soiution,

3.1 VoicePermits

Thae tasks listed below apply to the VoicePermits system.

3.1.1 Run System Reports

Systetrt administrators can generate, view, save, and print system usage reports
using Microsoft Internet Explorer® 5.0, Netscape Navigator® 5.0, Mozilla Firefox 1.0,
or newer, with access to the Customer’s intranet. Reports can be saved as PDF files
from the browser. Tabls 1 lists the reports avallable with this implementation,

12/7106 2.10.0

Dazry Systern Usage Calis rec:mvad by day for se!ectecl date
range

Systemn Line Usage Caifs recelved by line for selecled date
rarge
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3.1.2

3.1.3

3.1.4

3.1.5

3.1.6

3.1.7

12/7/06 2,10.0

Houﬂy Sysﬁsm Usage  Calls recewed by hnur for se ected date
rarga

Action Mumber of times a menu option was
salecied for selected date range

Table 1: System Reports

Set Operator Transfer Extension

By setfing the operator fransfer extension, system administrators can determine
whare VoicePermits transfers calis. Calls can be transferred to different extensions
depending on the time of day and what type of information the caller is requesting.
Operator transfer settings are managed using the Administration Tool (sgciion 4.2,
Software).

Set Office Hours and Holidays

When office hours and holidays have hean sef, the system checks against the office
heurs and holiday scheduie to determing the correct action when transferring catls.

Append an Optional Greseting

Appending an optionat greeting insfructs the system to play an additional greeting
mesasage when caflers access VoicePermits. The optional greeting can be used to
inform callers of changes in office hours or upcoming hofidays. System administrators
will be responsible for recording the optional greeting. Training on how to record
prompts and responses will be provided during system installation {section 4.3.2. Pra-
vide Administrative Training).

Control Administrative Access

The system administrator will be responsible for creating and deleting administrative
accounts, edit account access levels, and change the prompt recording access PIN
for the interactive solution, Access levels can be set to only allow reporting capabilities
or to allow full administrative’ access. Adminisirative access can be set using the
Administration Tool (section 4.2, Software),

Add New Streets

As new sireets are added to the Customer's jurisdiction, the system administrator
shouid add them to VoicaePermits; this ensures that appropriate responses are playad
to caller inquiries. Adding new street names and words requires two steps: creating
the file in the Administration Tool (section 4.2, Softwarea) and then recording the nama
or word using tha telephone.

Record Prompts and Responses

New sireet wdrds, codes, or system prompts nasd fo be recorded. Recording prompts
and respanses creates an audio file for use by VoicePermits during a calf. Each word
or phrase has a unique identifying number that is used in recording. After a report is
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3.1.8

3.1.9

generated showing the number of unrecorded prompts, you can call the system to
record the missing prompts.

When purchasing Professional Voice Recording, all system prompts {inctuding call
flow), correction codes, will be recorded prior to system delivery, However, non-sys-
tem prompt types and messages musi be recorded by the Cusiomer; refer o saction
2.1.2.2 Professional Voice Recording, for a list of non-systam prompts, Training on
how to record prompts and responses wili be provided during system installation (sec-
tion 4.3.2, Provide Administrative Tralning).

Monitor System Status

Using the system monitor, the Customer's system administrator can view the status of
the VioicePermits system. The status of each line is displayed, complete with the
actions (if any} that are eurmently taking place,

Set Maximum Message Length

The VoicePermits system allows callers o leave messages for inspectors. By setting
the maximum message length, the system administrator can determine a specific
amount of time Tor messages. While messages can be any length, Salectron Technol-
ogles recomrends that they be no longer than the automatic default of five minutes.

3.1.10 Define Schedule Days

The VoicePermits systemn offers callers a specific number of days ahead for inspec-
tion scheduling. The system adminisirator can set the number of availabie days using
the Administration Tool {section 4.2, Software). The Customer’s business rules will
determine how many days forward VoicePermits will offer caiters.

3.1.11 Maintain Correction Codes

12/7/06 2.10.0

The system adminisirator is responsible for adding, editing, and deleting VoicePer-
mits’ correction codes using the Administration Tool {section 4.2, Software), When
correction codes are added, the system administrator must also create a corespond-
ing recording of the description to be played back to caliers {saction 3.1.7, Record
Prompts and Responses), Selectron Technologies will assist the Customer with the
initial code configuration,

When Professional Voice Recerding is implemented, prompt recording for correction
codes will be done prior to system delivery. The Customer will be responsible for
recording any subsequent correction code prompts. Selectron Technologies offers
addifional prompt recording of comection codes on a time and malerials basis.
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4.0 Deliverables

This section detalls the hardwars, software, and services included in system implementation.

4,1 Hardware

Refer to Appendix A, Hardware Specifications, for details regarding hardware provided with
the interactive solution.

4.2 Software
4.2,1 Selectron Technologies Software

The interactive solution’s servar (Appendix A, secfion B.1, Server) has tha following
Selectron Technologies’ software instatled:

« VoicePermits system software

in addition to the software listed above, the base system includes two licensss for the
Administration Tool. The Customer uses this software to remotely define user-conflg-
urable settings in the interactive solution. One license will be pre-installed on the
sarver (Appsndix A, section B.1, Server}; the second ficense allows the Customer to
install the Administration Tool on a workstation. Additionat Administration Tool licenses
¢an be purchased.

4.2.2 Third-Party Software
The interactive solution's server has the following third-party software installed:
» Microsoft® SCIL® Server 2005 Express Edition with Advanced Services SP1
(imbedded, run-time edition; not far use with any other product)
« Symantec® pcanywhere® remote accass software
+ Microsoft Visual C#®
+ Microsoft SDK 5.1 for Windows®

4.3 Installation and Training
Selectron Technologies provides two days of on-site installation, testing, and training for the
interactive solution,

4.3.1 Test and Install System Server

On the first on-site day, an Installation Spacialist installs the interactive solution's
-server and performs any necessary configuration, Once instalfled, the Installation Spe-
cialist {ests the interactive solution to ensure all inciuded systems are functioning
properly {refer to gaction 2.0, Functionality, for a ltst of alt included systams).

12/7/08 2.10.0
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4.3.2 Provide Administrative Training

4.4

4.5

Training for the system administrator will occur on the secand day of the Instaltation
Specialist’s visit. Training will aiso include guidance on how system adminisfrators can
train additionat staff,

Training for non-system prompt recording will also be provided (refer to section
2.1.2.2. Professional Voice Recording, for a list of non-sysiem, VoicePemits
prompts)

Documentation

A hard copy of the Administration Manual for each included system is defivered with the
server, Additionatly, an electronte version of each manual will be provided in PDF format
{rafor to section 2.0, Functionality, for a st of included systems),

Support

Selectron Technologies’ interactive solution has been thoroughly tested to ensure that the
performance and functionality described in this docurent is accurate. The sofution’s soft-
ware and hardware components are dependant on many services and appiications within
the Customer's operating environment that can impact system performance. While the inter-
active solution is designed to minimize performance interrupticns, from time to time they will
ocour. Once notifled of an interruption, Selectron’s Custemer Support Sarvice begins trou-
bieshooting the issue, with the objeciive of returning the systern to full functionality as
quickly as passible,

Refer to your Service Agreement, or section 5.1.3, On-geing System Maintenance, of this
document, for more information regarding services provided with the interactive sofution,

5.0 Responsibilities and Requirements

5.1

Selectron Technologies, Inc.

This section ouilines Selectron Technologies’ responsibilities regarding system implementa-
tion and maintenance.

5.1.1 Pre-Installation

12/7/06 2.10.0

5.1.1.1 Provide Project Management

Selectron Technologies will assign a Project Manager to the systemn imple-
mentation. The Project Manager is the Customer's primary contact at Selec-
fron Technologies and coordinates all necessary communication and
resources,

5.1.1.2 Provide Documentation

The Project Manager wili provide the Customer with the following documents
to help facilitate the implementation progess:

+ impiementation Questionnalkre- identifies the Customer’s furctional
needs and is used to create an implementation timatable. Each systam
included with this implernentation will have its own questionnaire (refer
to section 2.0, Functionality, for a list of included systems).
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» Remote Access Questionnaire- details information needed by Seleciron
Tachnologies o remotealy access the Customer's network and permit-
ting database, prior to system delivery and installation, to aliow far com-
plete system testing. Refer to gection 5.2.1.6, Provide Remote
Network Acceess, lar more information.

= Imptementation Timetable- datails project schedule and details all
project milestones,

* Pre-Install Checklist- prepares the Customer’s staff for system Instalia-
tion. Once the chacklist is completed and returned, the Projact Manager
will schadufe the on-site instailation.

+ Quaiity Assurance Test Plan- assists the Customer in determining that
the interactive solution is functioning as specified in the Cantract,

+ Sysfem Acceptance Sign-off Form- indicates that the Customer has ver-
ified service functionality.

5.1.1.3 Develop Call Flow

Tha Project Manager will work with the Customer to devefop and compiete
the call flow design. Software development cannot begin until the call flow
design is completed and approved by the Customar.

5.1.1.4 Provide Configuration Assistance
The Praject Manager will assist the Customer with the configuration of user-
defined options.
5.1.1.53 Perform Quality Assurance Testing
Selectron Technologies will thoroughly test the server prior to delivery, ensur-
ing system functionalty.
5.1.2 Installation

Selectron Technologies provides two days of on-site inatailation, testing, and training
for the interactive solution, Refer to section 4.3, Instailation and Training, for addi-
fional information.

5.1.3 On-going System Maintenance

Selectron Technologies' Prernier Pro Plan includes repair or replacement of any falled
hardware o software componant, a tofl-free support line, and dial-in technical support
for the solution. Refer to the Contract for more information.

5.2 Customer

This section outlines the Customer’s syster implementaton and maintenance requirs-
ments.

5.2.1 Pre-Instaliation

5211 Return implementation Questionnaire

Selectron Technaologles' Project Manager will provida the Customer with an
implementation questionnairs {saction 5.1.1.2, Provide Documentation).

The implementation questisnnaire must be returned prior to developing the
call flow design and the implementation timetable. Each system included in

12/7/06 2.10.0
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5.2.1.2

5.2.1.3

5214

5.2.1.5

5.21.6

the interactive solution will have a separate impltemantation questionnaire.
Refer to section 2.0, Functionality, for a fist of all included systems.

Determine System Conrnection

Prior to system implermentation, Selectron Technoiogies” Project Managsr will
assist the Customer in determining how the interactive solution will be imple-
mented—whether the system will connect using standard, anaiog phons
lines, a T1 lins, ISDN (Integrated Digitat Services Network), or VolP (Voice
over internet Protocol). Once determined, and hardwars has been purchased,
changes to the connection configuration will incur additional charges.

Provide Customer Specific Information

The following information should be supplied to Selectron Technologies, in
conjunction with the Implementation Qtuestionnaire, to help create a precisely
integrated product. For further ctarification on the format and detail of the fol-
lowing data, refer to the Implementation Questionnaire or contact your Selec-
tron Technologies’ Project Manager,

+ Street names

« Observed holidays

» Extensions used for transfer functions

= Inspection result codes and descriptions

» Permit siatis codes and types

« inspection types and descriptions

« Validations used for scheduling an inspection

= Correction codes and descriptions

= Permit numbering scheme
Define Permitting System and APi{ Specifications
Selectron Techinoiogies configures the Internctive solution according to the
Customer's completely defined permitting system and AP! (apptication pro-
gramming interface) specifications, if the permitting system and AP are heing
developed In conjunction with the interactive solution, Selactron Technologias
will work with the Customer and permitting system vendor to define system
specifications. The specifications must be completaly defined prior to starting
development on the interactive solution. Any subsequent changes to the

defined specifications during development are billable on a time and materials
hasis,

Approve Call Flow

The Customer will be responsible for approving the call flow design devel-
oped by Selectron Technologies’ Project Manager. Once the call flow design
has been appraved, software development will begin.

Provide Remote Network Access

in order to fully test the interactive solution, Selectron Technologies requires
access to the permitting database prior o installation. Selectron Technolo-
gies' Project Manager will provide a Remote Access Questionnaire to help the
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Customer identify the necessary requirements {section 5.1.1.2, Provide Doc- -
umentation). If remote access is not granied, the Customear shouid inform the
Project Manager immediately. :

While system installation can be successful without prior access to the permit-
ting database, additional, post-instafiation developmeni and tesfing time will
be necessary, delaying system activation by 1-2 waeaks.

Confirm Pre-Install Tasks

Selectron Technologies’ Project Manager will provide the Customer with a
pre-installation checklist {refer fo 3ection 5.1.1.2, Provide Documentation).
Once the checkiist is completed and returned, the Project Manager will
schedule the an-site instaliation,

5.2.2 Instaliation

12/7/06 2.10.0

5.2.21

5222

5.2.2.3

5224

52.2.5

Provide Installation Assistance

The Customer must ensure that telaphony and natwork staff are availahle, or
on stand-by, to assist with Selectron Technologies’ Installation Specialist, if
needed.

Provide Database Access

The interactive solution’s server must have access to the permitting database
and must be aliowed access as a user an the databases. The server may
require addifional ficenses in order to bave full access fo the permitting data-
base; these licenses are the Customar’s responsibility. in addition, the Cus-
tomer must purchase and implement the parmitting database’s AP,

Provide Network Access

The interactive solution’s server must have network access via a 10/100 con-
nection and a fixed IP address.

Provide Remote Access

Remote access to the interactive solttion’s server should be provided to
Selectron Technologies® staff for development and technical suppart. There
are mulfiple options for how to setup remote access—Selectron Technologies'
Project Manager will help the Customer choose a solution that bast fits the sit-
uation,

Install Phone Lines

For a traditionat, analog implementation of the interactive solution, ane phone
lina per port must be provided and installed by the Cusiomer. Phone lines
musi be part of a hunt group; Selectron Technologies strongly suggests that
the Customer configure a terminal hunt group, which will help determine line
usage,

ifa T1 Ene is installed, a station-side line is required to connact the interactive
solution’s server to the PBX (Private Branch eXchange).

10
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5.2.2.6

When implementing the interactiva solution with an ISDN {Integrated Digital
Services Network} sysiem, full functionality may be dependent upon the fea-
ture set suppored by the ISDN circuit provider,

When implementing the interactive solution with a VolP {Voice over internet
Protocol) system, full functionality may not be avaflable. VoiP is a developing
technology In which standards, protocols, and integration methods ara not yet
mature. To ensure full funciionality, analog fines are often used to connact the
interactive solution io the Customer’s VoiP switch via a gateway device
{which is not included with the interactiva solution}. This gateway device must
support ali necessary functions required of the switch (such as transfers).

To Implement a completely digital VoiIP solution, a second Network interface
Card (NIC} is required fo interface with the Customer’'s VoIP switch. The sec-
ond NIC is provided with the interactive solution (Appendix A, Hardware

. Specifications). If the Customer is providing an alternate server, thay are

responsible for providing the NiC; Selectron Technologies recommends a
1GB card to maximize data traffic flow.

The Customer is responsible for ensuring that the VolP system is configured
correctly to alfow fulf functionality of the intsractive sotution. Full functionality
may require additional third-party hardware and services, which are the
responsibility of the Customer. Additional integration services are provided by
Salectran Technologies' Project Manager and development team as part of
the implementation process.

When calls originate from the internet via a broadband telephone sarvica, the
interactive solution receives telephony voice and signaliing via network data
packets, rather than by traditional phone lines. Due to potential internet insta-
bifity, calls transmitlted acrass the Internet may have their data packets
delayed, causing the system to fry and re-securs packets. This delay in
raceiving packets can cause the intsractive solution to register a caller’s key
selection twice (i.e., detecting 27" instead of '2). This issue arises regardiess
of the phone systern being utilized by the Customer, As intemnet {elephone
service technology continues to mature, this issue may be resolved in the
future.

Confirm Service Functionality

The Customer will have 30 calendar days after on-site installation to verify the
functionality of the interactive solution. Within the 30-day system acceptance
pertod the Customer should test system functionality using the provided Qual-
ity Assurance Test Plan {section 5.1.1.2, Provide Documentation). Addition-
ally, the System Accaptance Sign-off form (section 5.1.1.2, Provide
Documentation) must be sent to Selactron Technologies' Project Manager
within this period.

5.2.3 On-going System Responsibilities and Requirements

12/7/06 2.10.0
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Provide Remote Access

Remete access o the server must be provided o Ssieciron Technologies
staff for development and fechnical support. Remote access can be set up
using a VPN (Virtuat Private Network) or IP {Internet Protocol) pinhole—

11
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5.2.3.2

2.2.3.3

Selectron Technologies’ Project Manager will agsist the Customer in choosing
a solution that best fits the situation.

Additionally, Selectron Technofogies requires a variety of access accounts to
the Customer’'s network and permitting database/system. Changing or delst-
Ing accass accounts eould lead to disruptich in sarvice far the interactive solu-
fion andfor Selectron Technologies' ability to provide timely support. Please
notify Selectron Technologies immediately if the following accounts are modi-
fied:

» VPN account and password {if applicahle}

» Network account and password for the interactive solution

* Permitting database accounts and passwords for the interactiva soiution
« Permitting system accounts and passwords for the interactive solution

« pcAnywhera account and password (or other third-party remote access
software)

« |P address of the permitting database ssivers
» Group user account and password (Cisco® users anly)
Perform Regular System Backups

Tha Customer will be rasponsible for including the server in regular system
backup procedures,

Maintain Server Environment

The interactive solution's server shauld reside in an environment that meets
accaptable, industry-standard hardware maintenance pratocols, if adequate
conditions are not mairtained and/or the server sustains physical damage
due to misuse, the Customer is responsibie for server replacement.

12




Appendix A: Hardware Specifications

Overview
This addendum ta the Stafement of Work details the interactive solution’s hardware specifications.

Hardware
B.1 Selectron Technologies Provided Server

Selectron Technologies will provide an HP ProLiant ML370 G4 server with the specifications
iisted below. Selectron Technologies reserves the right to select a different server at any
point prior fo system installation, provided that it is also opiimized for the interactive solution.

+ Intel® Xeon™ Processor 3.2 Ghz

+ 2.0 GB ECC DDR SDRAM

« Three (3) 72.8 GB SCS! hard drives

* RAID 5 (striped + parity} SCSI Controller
+ Microsoft® Windows® 2003 Server pius 5 CALs (Client Accass Licenses)
+ 48X CD-ROM drive

« 3.8 1.44MB floppy drive

= 100/1000 Ethernei NIC

= U.8. Robotics® 56k V.80 PCI modam

+ Lagitech® keyboard

» Microsoft inteliimouse®

A rack mount adapter is available with the server; the conversian kit requires Su. Addition-
afty, a KM switch can be requested, if required by the Customer.

B.2 Customer Provided Server

If the Customer requires another server, other than the one provided with the interactive
solution {ggction B.1, Selectron Technologies Provided Server), Selactron Technologies
musi be notified immediatsly during the initial phase of project implementation. It is the Cus-
tomer’s responsibility to provide an adequate replacement that mests Selectron Technolo-
gies’ Customer Provided Server Policy requirements. If a duai-processor server is provided
by the Customer, additicnal ficense fees are required due to third-party ficensing agree-
ments, A dual-processar server is not required for the system,

B.3 Voice Board

The interactive solution includes eight (8) licensed ports. Selectron Technologies may instalt
a voice board with a iarger port cepacity, but all additional peris require a purchased license
for use,

The voice board will be replaced with a 100/1000 Ethernet NIC when the interaciive solution
is implemented with a VolP system, it the number of licensed ports remains the same.
This card wili be in addifion fo the network card provided for access to the Cuslometr's data
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network (secfion B. 1, Server), Additionally, with a VoIP solution the server's memary will ba
increased to 4 GB.
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Selectron

TECHNGLDGIES, INC,

Software License Agreement

This Selection Technologies, Inc. {*Company”) Software License Agreemant {*SLA”) is a legal agresment betwesn the
City of Movi, Michigan {“Customar") and Company for the software provided to Customer by Company, which includes
compuier software and assoclated media and printed materats, and may inciude “online™ or electronic documentation
(“Software™). By signing below, andfor by installing, copying, or otherwise using the Software, Cuslomer agrees fo be

bound by the terms of this SLA,

1. Grant of License,

Subject to the terms of this SLA, Company granis o
Customer, as the only end-user, a non-exclusive, non-
transferable (except as specifically set forth herein),
non-assignabie, limited license {the “Licensa”} lo install
the Software for which Customer has paid a license
fas. The License enliles Customer to use the Software
at its principal place of business on a single computer
or as spacificaily identified in the Professional Services
Agreernent, solely for Customers intemal business
use, Except as otherwise notified by Company, the
Software may not be used in connection with any
software notl acquired from Company specifically for
use with the Software, :

As part of tha deliverables the Company utilizes certain
Runtime-Resiricted Use Software. Attached as Exhibit
A are the applicable End User License Agreements as
is required to be deftvered o Customer.

2. Other Rights And Limitations.

Cuslomat may not rent, lease, disiribule, sell, assign,
pigrdge, sublicense, ipan, fimeshare or otherwise use
the Software for the commercial benefit of third parlies,
but Customer may transfer the Sofiware on a
permanant basis, provided Customer retains no copies
and the reciplemt expressly agrees in wriling to the
terms of this SLA.

Limitation on Reverse Enginesring, Decompilation,
and Disassembly. Customer may not reverse
engineef, decompile, fransiate, or disasgemble the
Software, except and only to the extent that applicable
law notwithstanding this fimitalion expressly permits
such activity,

Other Use Restrictions, Cusiomer may nol use the
Software for any purpose cther than for use on
Customer's own internal computer networks, as set
forth in this SLA, or make coples of the software, other
than a singla copy of the Software in mechine-readable
format solely for backup or srchival purposes,

Notice to Users. Cuslomer shall inform all users of the
Software of all terms and conditions of the SLA.
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3. Copyright.

The Software is licensed, not sold. Title and copyrights
in and to the Software (inctuding any imeges, “applets,”
photographs, animations, video, audio, music, and text
Incorporated into the Software), accompanying printed
maferizls, and any copies Customer is permitted to
make herein are owned by Company or its suppiiers
and ara protected by United States copyright laws and
international treaty provisions. Therefore, Customer
must treat tha Software like any other copyrighted
material (e.g., a book or musical recording) except that
Customer may esither (a) make one copy of the
Software solely for backup or archival purposes, or (b}
transfer the Software to a single hard gisk, provided
Customer keeps the original solely for backup or
archival purposes. Customer may not copy the printed
materials accompanying the Software without

-Company’s prior written approval,

4. Duai-Media Software.

Customer may receive the Software in more than one
medium, Regardiess of the type ar size of media
Customer receives, Customner may use only the single
medium that is appropriate for Customer's single
computer. Customer may not use or instali the other
media on ancther computar. Customer may not foan,
rent, Jease, or otherwise transfer the other media to
another user, except as parl of the permanent transfer
of the Softwere.

§. Export Restrictions,

The Soitware is subject to the export control [aws of the
United States and other countries. Customer may not
export or re-export the Softwara without the appropriate
United States =mnd foreign govemmant licenses.
Customer must otherwise comply with alf applicable
export control iaws and shall defend, indemnify and
hold Company and afl its suppliers not flable from any
claims arising out of Customers violation of such
expurt contro! {aws. Customer further agrees o comply
with the Unlted Stetes Foreign Cormupt Practices Act,
as amended.

6. Limited Warranty.

Company warrants that the Software will perform
substantially in accordance with the accompanying
documentation for a period of one year from the date of



the Second invoice, as thal ferm Is defined in the
Professional Services Agreemant, Exhibit A, Any
changes or modifications to the Software by any person
other than Company voids this limited warranty.

THE EXPRESS WARRANTY SET FORTH ABOVE IS IN LIEU OF
ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY,
ARISING FROM OR RELATED TO THIS AGHREEMENT AND ANY
SOFTWARE PROVIDED HEREUNDER, INCLUDING, BUT NOT
LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT OF THIRD PARTY RIGHTS, CUSTOMER
ACKNOWLEDGES THAT IT HAS RELIED ON NO WARRANTIES
OTHER THAN THE EXPRESS WARRANTIES IN THIS
AGREEMENT. This wamanty disclaimer is  made
repardless of whether Company knows or had a reason
to know of Customer’s particutar needs. No employea,
agent, dealer or distribulor of Company's Is authorized
to modify this limited warranty, or make any additonai

. warranties,

7. Customer Remeadies.

Company and its suppliers enlire fability and
Customer's exclusive remeady for breach of this fimited
warranty shall be, at Company's option, either {a}
comply with the Agreemant (b} return of the price paid
for the Software, or (c) replacemant of tha Softwara.
The faregoing warranty is void if fallure of the Software
results from accident, abuse, or misapplication. Any
replacement Software will be warranted for the
remainder of the origina! warranty period or thirty {30}
days, whichever s longer, Oufside the United States,
neither these remedies nor any product support
services offered by Company are availabie without
proof of purchase from an authorized non-U.S. sourca.

TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT WiILL COMPANY
BE LIABLE FOR ANY CONSEQUENTIAL, iNDIRECT,
EXEMPLARY, SPECIAL OR INCIDENTAL DAMAGES,
INCLUDING ANY LOST DATA AND LOST PROFITS,
ARISING FROM OR RELATING TOC THIS SLA.
COMPANY'S TOTAL CUMULATIVE LIABILITY IN
CONNECTION WITH THIS SLA AND THE
SOFTWARE, WHETHER IN CONTRACT OR TORT
OR OTHERWISE, WILL NOT EXCEED THE AMOUNT
OF LICENSE FEES PAID TO COMPANY
HEREUNDER. CUSTOMER ACKNOWLEDGES THAT
THE LICENSE FEES REFLECT THE AlLOCATION
OF RISK SET FORTH N THiS SLA AND THAT
COMPANY WOULD NOT ENTER INTC THIS SLA
WITHOUT THESE LIMITATIONS ON iTS LIABILITY,

8. Netwark Security Disclaimer

8.1 Internet Security.

Gompany's products may include software that
connects to the internet. The software is designed to
operate  within  Customers  secure  nefwork
envimnment, Specifically the software refies fully on
the Customer's security measures and implements no
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further securily infrastructure. Company makes no
rapresentations or warranties to Customer regarding
any 3rd party tachnologies or service’s ability to maet
Cuslomer's security ar privacy needs. This includes
but is not Emited {o opsrating systems, database
management systems, web servers, and payment
processing services. Customer is solely rasponsible
for ensuring a securs network enviropmeant,

3.2 Remote Access Security.

in order to enable development, customer suppoft, and
maintenance af the system, Company requires remote
access capability. Remote access is normally provided
by installing PC-Anywhers, ControliT, or other industry
standard remote accesa software. ¥ rmay also bae
provided through a customer solution such as VPN
accass. Regardiass of what method is used to provide
remgte access, or who provides remote aceess
saftware, it is tha Customer's responsibility to ensure
that the remote access method meets Customer's
security requirements. Company makes no
representations or warranties fo Cusfomer regarding
the remoie access software’s ability to meet
Customer's security or privacy needs. Company aiso
makes no recommandation for any specific package or
approach with regard to security. Customer i3 solely
responsible for engsuring a secure network enviranment.

8.3 Outbound Services Disclaimer.

Company's products may inciude software capable of
automated outbound  ecommunication  (Outbound
Delivery Services). Company furnishes, and Customer
accapts, Quthound Delivery Services as-is and with afl
faults, with no warranties, express, mpiied or statutory.
Company does not warrani that Outbound Delivery
Sernvicas will operate as intanded. Company exprossly
snd specifically disclaims the impiied warranties of
merchantability, fitness for a particular purpose and
non-infringement. To the axtent that Customer may not,
under applicahie law, disclaim any warranty, the scope
and duration of such warranty shall be the minimum
nermitied under  appiicable  law. Customer
acknowledges that it has relied on no warranties
whatsoever in connection with Outbound Delivery
Bervices, and expressly assumes all risks arising from
any fallure of Outbound Delivery Services to operate as
intended,  Custormer  hereby  irrevocably  and
unconditionally walves, releases and discharges
Company and its predecessors, parents, subsidiaries,
affitinfes, successors, agents, officers, employees and
assigns from and against any and afl claims, causes of
action or labifities in any way arising from any failure of
Outbound Delivery Services to operate as intended.
Customer acknowledges that it is aware of the potential
hazards assoclated with relying on an automated
outboynd dialing feature and undersiands that it is
giving up in advance any right 1o sue or make any cfaim
against Company if Customer, or Customer's end
users, suffer injury or deamage dus to the faillure of
Qutbound Delivery Services to operate as intended,
even though Customer does not know what or how
extensive those injuries or damages might be.



9. U.8. Government End Users.

The Software is a “commercizi fem”, as thai term is
defined at 48 C.F.R. 2101 {Oct. 1895), consisting of
“commerciai compuier software® and “cormmercial
computer software dooumentafion”, as such terms are
used in 48 C.F.R. 12.212 (Sept. 1805). Consistent with
48 CF.R. 12212 and 48 C.F.R 227.7202-1 through
227 7202-4 {June 1895), the Softwars Is licensed to
any US. Government End Users (i) only as a
commercial end item and (i) with only those righis as
are granted to all other end users pursuant {o the terms
and condiions herein. Manufacturer is Selectron
Technofogies, Ine., 7405 SW Tech Center Drive, Suite
140, Partland, Oregon 87223, USA.

10. Supports and Maintenance,

Customer may purchase Support and Maintenance by
entering inlo a2 separale Support and Maintenance
Agreement,

11. Governing Law.

This Agreement wil! be governed by the laws of the
Slate of Michigan. The United Nations Convention on
Contracts for the International Sale of Goods does not
apply to this Agreement. Any aclion or proceeding
arising from or relating to this Agreement musi be
brought in the federal or state court located in Dakland
County, Michigan.

12. Terms And Termination.

This SLA shall continue indefinitely, uniess terminated
earlier in accordance with this Section 11. Customer
may lerminate this SLA at any time by relurning or
deleting all coples of the Software in Customer's
possession and providing Company written natice that
Customer has dona so. (No refund will be provided
upon such termination). Company may terminate this
51A {and Customers righi fo coniinue to use the
Software hereunder) immediately upon written notice if
Cusiomer breaches a material term or condition of Ihis
SLA, including Customers failure to pay fees when dus.
Seclions 3, 5, 6, 7, B, 10, 11, 12, 13 and 14 shall
survive any lermination of this SLA.

13. Confidentiafity.
The Software contains trade secrets and proprietary
know-haw that belong to Company and is being made

Company: Selectron Technologies, inc.

By: _ Todd A Johnston
Signed: /E[ )

Title: Preside:{t

Date: 52»{\’3\3‘5/&’ .

Address; 7405 8
Portiand, Oregon 97223

nter Drive, Suite 140
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available o Customer in sticl confidence, ANY USE
DR DISCLOSURE OF THE SOFTWARE, OR DF ITS
ALGORITHMS, PROTOCOLS OR INTERFACES,
OTHER THAN [N STRICT ACCORDANCE WITH THIS
SlA, 1S STRICTLY PROHIBITED AND IS
ACTIONABLE AS A VIOLATION OF COMPANY'S
TRADE SECRETS.

14. Miscellaneous.

Attorneys’ Fees.

In the avent of lifigation between Customer and
Company concerming the Software or this SLA, the
prevaifling party in the Hfigation shall be enlitied to
recover attorneys’ fees and expenses from the losing
party:

Severability.

if any provision of this SLA is unenforceable, such
provision wiil be changed and interpreted to accomplish
the objectives of such provision o the greatest exient
possibie under applicable law and the remaining
provisions will continue in fuil force and affect. Without
fimiting the generaiity of the foregoing, Cusiomsr
agrees 1hat Section 7 will remain in effect
notwithstanding the unenforceabiily of any provision in
Section 6.

Entire Agreement,

This SLA including exhibils constifutes the entire
agreement between the parties regarding the subject
hereof and supersedes ail prior of coniemporaneous
agraements, understandings, and communication,
whether written or oral, This SLA may be amended
only by a wriiten documsnt signed by both pariles. The
terms on any purchase order or simflar document
submitted by Customer to Company will have no effect.

Contact Information.

Should Customer have any guestions conceming this
SLA, or if Customer desires to contact Selectron
Technologies, Inc. for any reason, please coptact us at:
Sefeciron Technologies, Inc,, 7405 SW Tech Center
Drive, Suite 140, Peritand, Oregon 87223, USA,
www.seiecirontechnolgies.com.

Customer:

By:

Signed:
Title:
Dale:

Address:




Exhibit A

Microsoft® SQL Server” 2000, Standard Edition, Runtime Restricted Use
Software

Licenses: 1

SERVER LICENSE FOR MICROS0OTT SQL SERVER 5OFTWARE

IMPORTANT --READ CAREFULLY: This End-User License Agreement (“EULA”) is a legal agreement
between you (either an individual or a single entity) and the licensor (“Licensor”) of the software application
or suite of applications with which you acquired the Microsoft software identified above, which includes
computer software and may include associated media, printed materials, and “online” or electronic
documentation ("Software”), Anamendment or addendum to this EULA may accompany the Software.
Microsoft Corporation or one of its affiliates (collectively, “Microsoft”) has licensed the Software to Licensor.
YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING, OR
OTHERWISE USING THE SOFTWARE. IF YOU DO NOT AGREE, DO NOT INSTALL OR USE THE
SOFTWARE; YOU MAY RETUERN IT TO YOUR PLACE OF PURCHASE FOR A FULL REFUNT.

This EULA supercedes any electxonic EULA which may be contained within the Seftware. If any of the
terms of any elecironic EULA in the Software conflict with the terms of this EULA, the terms of this
EULA shall control.

The Software may contain the following;

¢ “Server Software” provides services or functionality on your server (your computers capable of
running the Server Software are “Servers”);

o “Client Software” allows an electronic device (“Device”) to access or utilize the Server Software.

1. GRANT OF LICENSE. Licensor grants you the following rights provided you comply with all texms
and conditions of this EULA:

a. Installation -- Server Software.

= SQL Server, Standard Edition. If you have acquired the Standard Edition of the Server Software,
you may install and use one (1) copy of the Server Software on a single Server.

b. Runtime-Restricted Use Software. The Software is “Runtime-Restricted Use” software; as such, it may
only be used to run the integrated software turnkey application or suite of applications delivered by
ot on behalf of the Licensor (such application or applications referred to as the “Integrated
Application”) solely as part of the Integrated Application. The Software may not be used either (i} to
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develop and/or (ii} in conjunction with new applications, databases or tables other than those
contained in the Integrated Application. The foregoing provision, however, does not prohibit you
from using a tool fo run queries or reports from existing tables, and/or from using a development
environment or workbench which is part of the Integrated Application to configure or extend such
Integrated Application,

e SQL Server 2000 Client Access Licenses (“CAL” or CALs”).

Two different types of SQL Server 2000 CALs are available to you: “Device” and “User.” Each Device
AL permits one Device (used by any User) to access or use the Server Software. Fach User CAL
permits one User (using any Device) to access or use the Server Software, You may use a mix of
Device CALs and User CALs simultaneously with the Server Software.

i, SQL Server 2000 CAL Regquirements. CALs that you acquire as part of the Integrated
Application may be used only in conjunction with your Server Software. You must acquire a
separate CAL for each unigue individual person (“User”) or Device that

s accesses or otherwise utilizes the services of the Server Software (including Devices or Users
using MSDE for such access), or

» installs and uses SQL Server Personal Edition,

*  uses the Management Tools, Books-Online, and Development Tools compoenents of Microsoft
SQL Server (coilectively “Tools™). Yot may only use the Toals for internal use in conjunction
with your Server Software.

it. SQL Server 2000 Client Access License Version Matching. CALs used with the Server Software
must have the same or later version number than the corresponding version number of the
Server Software being used.

d. Use of Redistributable Code. In addition to the rights granted above, Licensor grants you the
nonexclusive, royalty-free right to use, reproduce and distribute the Microsoft SQL Server Desktop
Engine (“M5DE") and the files listed in the REDIST.TXT contained in the Software (collectively, the
“Redistributable Code”), provided that you also comply with the following:

i. General Requirements, If you choose to redistribute any portion of the
Redistributable Code, you agree:
A, to distribute the Redistributable Code in object code form and only in

conjunction with and as a part of a software application product developed by you that

adds significant and primary functionality to the Software {* Application™);
B. not to use Microsoft’s name, logo, or trademarks to market the Applicatior;
C. to include a valid copytight notice in your name on the Application;
D. to indemnify, hold harmless, and defend Licensor and Microsoft from and

against any claims or lawsuits, including attorney’s fees, that arise or resuit from the use or
distribution of the Application; and

E. to otherwise comply with the terms of this EULA.

You also agree not to permit further distribution of the Redistributable Code by your end
users except you may permit further redistribution of the Redistributable Code by your distributors
if they only distribute the Redistributable Code in conjunction with, and as part of, the Application
and you and your distributors comply with all other terms of this EGLA.

ii. Additional Requirements for MSDE, If you choose to redistribute MSDE, you also

agree:
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A, that your Application shall not substantially duplicate the capabilities of
Microsoft Access ot, in the reasonable opinion of Microsoft, compete with same; and

B. that unless your Application requires your customers to license Microsoft
Access in order to operate, you shall not reproduce or use MSDE for commercial
distribution in conjunction with a general purpose word processing, spreadsheet or
database management software product, or an integrated work or product suite whose
components include a general purpose word processing, spreadsheet, or database
management software product except for the exclusive use of importing data to the various
formats supported by Micrasoft Access. Nate: A product that includes limited word
processing, spreadsheet or database components along with other components which
provide significant and primary value, such as an accounting product with limited
spreadsheet capability, is not considered to be a “general purpose” product.

e. Reservation of Rights. Licensor and Microsoft reserve all rights not expressly granted to you in this
EULA.

f. Benchmark Testing, You may not disclose the results of any benchmark test of either the Server
Software or Client Software to any third party without Microsoft's prior written approval,

. INSTALLATION OF SERVER SOFTWARE ON PASSIVE FAIL-OVER SERVER. [f
the Server Software is used in a clustered environment, you may use the Server
Software on a temporary basis on a Server that is employed only for fail-over support.

“MULTIPLEXING.” Hardware or software that reduces the number of Devices directly accessing or
using the Server Software does niot reduce the number of required CALs. The number you need is based
on the number of distinct inputs to the hardware or software “front end.”

NO RENTAL/NO COMMERCIAL HOSTING. You may not rent, lease, lend, or provide commercial
hosting services with the Software,

ADDITIONAL SOFFWARE/ COMPONENT LICENSES. This EULA applies to updates or
supplements to the original Software provided by Licensor or Micrasoft, unless Licensor or Microsoft
provides other terms along with the update or supplement. The Software may contain certain
components {(each, a “Component”} that include a separate end user license agreement {a “Component

- Agreement”), The terms of any Component Agreement are herein incorporated by reference to this
EULA; in the event of any inconsistencies between this EULA and any Component Agreement, the
terms of this EULA shall control.

TRANSFER ~Internal. You may move the Server Software to a different Server as part of a transfer of
the Integrated Application. Transfer to Third Party. The initial user of the Software may make a one-
time transfer of the Software to another end user as part of a transfer of the Integrated Application, The
transfer must include all component parts, inedia, printed materials, this EULA, and if applicable, the
Certificate of Authenticity. The fransfer may not be an indirect transfer, such as a consignment. Prior to
the transfer, the end user receiving the transferred Software must agree to all the EULA terms, including
without limitation the runtime restriction specified above.

LIMITATION ON REVERSE ENGINEERING, DECOMPILATION, AND DISASSEMBLY. You may
not reverse engineer, decompile, or disassemble the Software, except and only to the extent that it is
exprassly permitted by applicable law notwithstanding this limitation.

TERMINATION. Without prejudice to any other rights, Licensor or Microsoft may cancel this EULA if
you do not abide by the terms and conditions of this EULA, in which case you must destrey all copies of
the Software and all of its component parts.
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10.

11.

12,

13,

14,

15,

16.

17.

18.

CONSENT TO USE OF DATA. You agree that Microsoft and its affiliates may collect and use technical
information you provide as a part of support services related to the Software. Microsoft agrees not to
use this information in a form that petsonally identifies you.

NOT FOR RESALE SOFTWARE. Software identified as “Not for Resale” or “NFR,” may not be resold,
transferred or used for any purpose other than demonstration, test or evaluation.

ACADEMIC EDITION SOFTWARE. To use Software identifled as ” Academic Edition” or “AE,” you
must be a “Qualified Educational End User.” For qualification related questions, please contact the
Licensor of this Software.

EXPORT RESTRICTIONS. You acknowledge that Software is subject to U.S. export jurisdiction unless
otherwise indicated by Microsoft. You agree to comply with all applicable international and national
laws that apply to the Software, including the U5, Export Administration Regulations, as well as end-
user, end-use and destination restrictions issued by U,5. and other governments. For additional

information, see <htip:/ /www.microsoft.com/exporting/>.

U.S5. GOVERNMENT LICENSE RIGHTS. All Software provided to the U.5, Government pursuant to
solicitations issued on or after December 1, 1995 is provided with the commercial license rights and
restrictions described elsewhere herein. All Software provided to the U.5. Government pursuant to
solicitations issued prior to December 1, 1995 is provided with “Restricted Rights” as provided for in
FAR, 48 CFR 52.227-14 (JUNE 1987) or DEAR, 48 CFR 252.227-7013 (OCT 1988), as applicable.

The Software is protected by copyright and other intellectual property laws and treaties. Microsoft or its
suppliers own the title, copyright, and other intellectual property rights in the Software. The Software
is licensed, not sold.

NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS
INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE INTEGRATED
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND
MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE
THAT THE SOFTWARE IS SUITABLE FOR 5(JCH USE,

NO WARRANTIES BY MICROSOFT, YOU AGREE THAT IF YOU HAVE RECEIVED ANY
WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE SOFTWARE
APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT
ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE
APPLICATION OR SUITE OF APFLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE.
THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN
NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY 1.5, DOLLARS (US$250.00).

SEVERABILITY. If a court holds any provision of this EULA {o be illegal, invalid or unenforceable, the
remaining provisions will continue in full force and effect and the parties will amend this EULA to give
effect to the stricken clause to the maximum extent possible,

Microsoft i a registered radernark of Mictosoft Corporation in the United States and/ or other countries.
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Microsoft® SQL Server” 2000, Standard Edition, Runtime-Restricted Use
Software

Client Access Licenses: 8 Device CAL’'s 2 User CAL's

END-USER LICENSE AGREEMENT

CLIENT ACCESS LICENSE FOR MICRGSOFT SOL SERVER SOFTWARE

IMPORTANT —READ CAREFULLY BEFORE ACCESSING MICROSOFT SERVER SOFTWARE: This
Client Access License Agreement (“CAL”) is a legal agreement between you {either an individual or a
single entity) and the licensor (“Licensor”) of the software application or suite of applications with which
you acquired this CAL for the Microsoft software identified above (“Server Software”}. Microsoft
Corporation ot one of its affiliates (collectively, “Microsoft”) has licensed the Server Softwate to
Licensor. BY ACCESSING OR OTHERWISE UTILIZING THE SERVICES OR FUNCTIONALITY OF
THE SERVER SOFTWARE IDENTIFIED ABOVE, YOU AGREE TO BE BOUND BY THE TERMS OF
THIS CAL. IF YOU DO NOT AGREE TO THE TERMS OF THIS CAL YOU MAY RETURN IT TO
YOUR PLACE OF PURCHASE FOR A FULL REFUND.

UNLESS OTHERWISE NOTED, CAFITALIZED TERMS USED IN THIS CAL HAVE THE SAME
MFEANING AS IN THE END-USER LICENSE AGREEMENT ACCOMPANYING THE SERVER
SOFTWARE (“SERVER EULA").

1. GRANT OF LICENSE.

»  Ouverview of the CAL. This CAL grants a User (using any Device) ar a Device {used by any User)
the right to access or otherwise use the services or functionality of the Server Software residing on
your Server, solely in the manner described in the end user license agreement accompanying your
Server Software (the “Server EULA”). (Capitalized terms in this CAL have the same meaning as in
the Server EULA unless otherwise noted.) This CAL may only be used with the Server Software
acquired as part of the Integrated Application.

»  Multiple Client Access Licenses. If this CAL is a multiple CAL, you have acquired the total number of
CALs specified above, and you may use each such CAL in the marmer described herein. Runtime-
Restricted Use Server Software. The Server Software is “Runtitme-Restricted Use” software; as such,
the Server Software tmay only be used to run the turnkey application or suite of applications
delivered by or on behalf of Licensor of the Server Software as part of the Integrated Application (as
defined in the Server EUULA). The Server Software may not be used either (i) to develop and/ or (ii)
in conjunction with, new applications, databases or tables other than those contained in the
Integrated Application. The foregoing provision, however, does not prohibit you from using a tocl
ty run queries or reports from existing tables, and/or from using a development environment or
workbench which is part of the Integrated Application to configure or extend such Integrated
Application. This CAL permits you to access or otherwise utilize the services or functionality of
only the Runtime-Restricted Use vetsion of the Server Software licensed and delivered to you as
part of the Integrated Application, in accordance with the other terms of this CAL.

2. TRANSFER-Internal. You may make a one-time transfer of a “Runtime-Restricted Use” CAL to another
of your Devices or Users as part of a transfer of the Integrated Application. Transfer fa Third Party. The
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initial end user of the CAL may make a one-time transfer of this “Runtime-Restricted Use CAL to another
third party end user as patt of a transfer of the Integrated Application. The transfer may not be an
indirect transfer, such as a consignment. Prior to the fransfer, the end user receiving the transferred CAL
must agree to all the CAL terms, including without limitation the runtime restriction specified above. No
Rental, You may not rent, lease, or lend the CAL,

3, TERMINATION. Without prejudice to any other rights, Licensor or Microsoft may terminate this CAL if
you do not abide by the terms and conditions herein, in which case you must destroy all copies of the
SOFTWARE and all of its component parts.

4. NOT FOR RESALE SOFTWARE. CALs identified as “Not for Resale” or “NFR” may not be resold,
transferred or used for any purpose other than demonstration, test or evaluation.

5. ACADEMIC EDITION SOFITWARE. To use CALs identified as “ Academic Edition” or “AE,” you must
be a Qualified Educational User.” For qualification-related questions, please contact the Licensor of this
Software.

6. NOT FAULT TOLERANT. THE SERVER SOFTWARE IS NOT FAULT TOLERANT. LICENSCR HAS
INDEPENDENTLY DETERMINED HOW TO USE THE SERVER SOFTWARE IN THE INTEGRATED
SOFTWARE AFPFLICATION OR SUITE OF AFFLICATIONS THAT IT IS LICENSING TO YOU, AND
MICROSOFT HAS KELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE
THAT THE SERVER 5OFTWARE IS SUITABLE FOR SUCH USE.

7. NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY
WARRANTIES WITH REGARD TO (A) THIS CAL, (B) THE SERVER SOFTWARE, OR (C) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
CAL, THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT
ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT,

8. NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES, TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE LUSE OR PERFORMANCE OF THE CAL, THE SERVER SOFTWARE, OR
THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED
THE CAL. THIS LIMITATION WILL APPLY EVEN [F ANY REMEDY FAILS OF ITS ESSENTIAL
PURPQOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO
HUNDRED FIFTY U.S. DOLLARS (US$250.00).

9. SEVERABILITY. If a court holds any provision of this EULA to be illegal, invalid or unenforceable, the
remaining provisions will continue in full force and effect and the parties will amend this EULA to give
effect to the stricken clause to the maximum extent possible.

Microsoft is a registered trademark of Microsoft Corporation jnthe United States and/ or other countries,
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Selectron

TECHNGLOGIES,

PremierPro Support and Maintenance Agreement

This Support and Maintenance Agresment fthis “Agreementi”} is entered into upon commencement of tha

Warranty between Selactron Technologies,

inc. {("Company™) and the CRy of Novi, Michigan {"Customer™}.

Far the fees specified below, Company will provide to Customer support and maintenance for the Products, as
outlined befow and as sat forth in Exhiblt A, forthe term of the Agreement.

1, Term:

a) The Term of this Agreement shall commence upon
the issuance of the Second !nvoice {as that term ia
defined in the FPrefossional Services Agresment,
Exhibit A) of the Company produst{s) to which this
Agreement relates {tha "Products"), and shaf end on
the last day of the iwsifth month, A list of the
Products is attached as Exhibit A.

b} i this Agreement s entered into after the
commencement of the Warranty or subsequent
suppont pericds, the Customer will be charged for the
entire Term baginning on the Warranty Date.

2, Renewal:

a) The Term of this Agreement will automatically
renaw for successiva terms of ona year each uniess
sither party gives written notice of non-renewai prior
{o thirty {30) days befare the end of the then-current
term.

b) The Customer shali maintain cantinucus coverage

of its support contracts in order fo be eligible for-

telephons support, and other services provided
hereundar. If this Agreement is not renewed and the
Customer later decides to reinstate suppont services,
the Customer must pay alf fees that wouid otherwise
have been paid had this Agreement been renewed
without intetruption.

c} The Customer may request concurrent expiration
dates for support agreaments purchased at different
times of the year. The Custorar must work directly
with Company to adjust {prorate} their support
coverage sq the terms of afl such agreements expire
concurrently.

3. Termination:

This Agreement may be terminated by either party
upon ninety {90} days wrtien notice to the other
party. Upon termination by Company without cauvse or
by Customer for material breach, Company will refund
any fees paid for months subsequent to termination.

4, Fees:

The Customer shall prepay Gompany an annuat fee
for the support services ag set forth in Exhibit A

Siandard Tems and Conditions revised JTanuary 2004

8. Support Services:

Company shalf provide customer suppart for technical
problems that ecocur when using the Products, This
Agreement does not include support of the following
items:

a} Altered or modified Software not performed by
Company.

b} Errors caused by the Customer's negligencs, or
other causes heyond Company's reasonable
control. )

c) Version Upgrades of Host or backend database |
software.

dy Direct suppart for the required Application
Program interfacs sither purchased or procured
as part of the integrated sofution, '

e} Enhancements, replacements, or modifications to
curtent versions performed at the Customer's
request and not intended to resolve a product
failure.

These professional services may be pravided based
on currert published rates for Time and Material or
fixed bid quote. Customers with Support Agreemenis
in which all fees are current receive praferred rates for
both standard and after hours professional services.

Company Software Developers will directly handis the
Customer issues outined in the following levels of
support.

6. Support and Maintenance:
The fae for PrernierPro Support includes:

a. Telephone Support for general use
questions duting normal business hours
{6:00 a.m, to 5:00 p.m, Pacific Time, Monday
through Friday).

Use of Company's Tolt Free Numbar
On-Line technicat diagnostic support
Software correction upgrades

1 business day rafief goal

24 Hours, 7 days per weeK, 365 days per
year support for emergency {systam down or
inoperabla} calls

4. Development work necessary to support

standard updates {o your Hosi database {i.e.

tand management software, utiiity billing

softwars, atz...} and back-end database,
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This requires two {2) weeks notice prior fo
planned system upgrade in order o
accommodate scheduling of resources.
Ptease contact suppot@STigov.com to
schedule.

h. Quarerly Practive System Review.
Seiectron will perform the following system
diagnostices and create a history file and
notify the primary Gustomer contact with the
rasulis of these actions:

1, Assess the current machine
resources - including  memory,
processor, and disk-space
utifization

2. Examine log files including error
fogs fo identify any mnomaious
entries

3. Apply currant validated software
updates fo the operating system,
device drivars, and database server
software.

i. ‘'Out-ol-cycle’ crtical updates. Updates that
meet these criteria are failures that might be
likely to cause hardware damage, sysiem
unavaitability, data corruption, or severe data
viinarability,

Non-emergency calls made after normal business
hours will be billed at an hourly rate of 1.5 times the
current day labor rate, with a two hour minimum
charge.

7. Hardware Maintenance:

Company, ai ‘its sole discretion, may use new or
refurbished parts for the repair of any Gompany
provided Hardwara.

8. Customer Warranty:

Custorner ghall perform all necassary preventative
maintenance as outlined in Company's Administrative
Gulde, #f Customer's failure to perform the required
preventative maintenance is  determined, in
Company's reasonable discretion, to be the cause of
any support call, Gustomer will be billed at the current
hourly rate.

9. Response Times:

Non-emergency support calls will be responded to
within one business day, however most calls are
handled within two hours of receipt.  For Premier
Support during non-businesa hours, an answering
sernvice takes all support calls. Cails that are plaged
as an emefgency {sysiem down or inoperabia) will ba
dispaiched to the on-call support staff {or response
within four hours. Non-emergency cafls will be
directad to support personnet, and will be responded
1o the nexi business day.

10. Customer Contacts:

Three customer support contacts are allowed,
Additional contacts may be added at any time for an
additonal $500.00 per contact. Only Customer's
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customer support contacis may contact Company for
support services.

Customer's customer support contacis are as set
forth on ExhibitA.  Customer may change its
customer support contacts upon 30 days written
notice to Company.

11. Warranty Disclaimer:

TC THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, THE PRODUCTS AND
SERVICES PROVIDED HEREUNDER  ARE
PROVIDED TCO CUSTOMER "AS 15" AND
COMPANY AND TS SUPPLIERS DISCLAM ALL
OTHER WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LMITED TO,
iIMPLIED. WARRANTIES OF MERCHANTABILITY
AND FTNESS FOR A PARTICULAR PURPOSE,
TITLE AND NONINFRINGEMENT OF THIRD PARTY
RIGHTS. This limitation on liabllity is made regardless
of whether Company knows or had a reason to know
of Cuetomer's parlicular needs. No employee, agent,
deafer or distributor of Company is authorized to
modify this limited warranty, or make any additional
waranties,

2. Limitation of Liabitity:

TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT WiLL COMFANY
BE LIABLE FOR ANY CONSEQUENTIAL,
INDIRECT, EXEMPLARY, SPECIAL OR
INCIDENTAL DAMAGES, INCLUDING AMY LOST
DATA AND LOST PROFITS, ARISING FROM CR
RELATING TO THIS AGREEMENT. COMPANY'S
TOTAL, CUMULATIVE LIABILITY IN CONNECTION
WITH THIS AGREEMENT AND THE SERVICES
PROVIDED  HEREUNDER, WHETHER IN
CONTRACT CR TORT OR OTHERWISE, WILL NOT
EXCEED THE AMOLUNT OF FEES PAID TO
COMPANY HEREUNDER. CUSTOMER .
ACKNOWLEDGES THAT THE FEES REFLECT THE
ALLOCATION OF RISK SET FORTH IN THIS
AGREEMENT AND THAT COMPANY WCULD NOT
ENTER INTO THIS AGREEMENT WITHOUT THESE
LIMITATIONS ON TS LIABILITY,

13. Limited Remedy:

If Company matarially fails to perform its obligations
under this Agreement, and such faflure results in
downtime of the relevant hardware and software that
exceeds 48 hours, Customers sole remedy, and
Company’s entire Hability, shall be a pro rata refund
for the services ("Downtime Credit"). in order to
receive a Downtime Cred#, the Customer must notify
Company in writing within 7 days from tha time of
Downtime.  In no event shall any Downtime Credif or
the total cumulative damages for a breach of this
Agreement by Company be more than the amounts
previously paid by Customer under this Agreement in
ths 12 month period immediately preceding the
Bowntime Credit or breach.



124, Severability;

if any provision of this Agresment is unenforcaabie,
such provision will be changed and interpreted ta
accomplish the objectives of such provision to the
graatest extent possible under applicable faw and the
remaining provisions will continue in full force and
eftact, Without limiting the generafity of the foregoing,
Customer agrees that Sections 12 and 13 will remain
in effect notwithstanding the unenforceability of any
provision in Section 11.

15. Foree Majeure:

Any defay in the performance of any duties or
obligations of eilther party {except the payment ol
money awed) will not be coneldered a breach of this
Agreement if such delay is caused by a labor dispute,
shortage of melerials, fire, earthquake, fiood, or any
other event bayond the control of such party, provided
that such party uses reasonable eflorts, lnder the
circumstances, to nolify the other party of the
circumstances causing the delay and to resume
performance as soon as possible,

18. Independent Contractors:

The relationship between Customer and Company is
that of an independent confractor, and neither party is
an agent or partner of the cther. Customer or
Company wilt not have, and will not represent {o any
third party that it has, any authority to act on behalf of
either party.

17. Gaverning Law and Venue:

Selectron Technofogies, Inc,

By: Todd A Johnston,
Signed: ,/19{ C
Title: President .

Date: {2 :‘H f &Ly

Address; 7405 SW Tech Centsr Drive, Suite 140

Porttand, OR 97223

Revised 1/02

This Agreement will be governad by the laws of the
State of Michigan. The United Nations Convention on
Conéracts for the Internationai Sale of Gooda does not
apply to this Agreement. Any action or proceeding
arising from or relating to this Agresmsnt must be
brought in the federal or state court located in
Oakland County, Michigan.

18. Attorney’s Fees:

in the event of litigation betwesn Customsr and
Company concerning this Agreement, the prevafling
party in the #tigation shall be entitled to recover
attomeys’ fees and expenses from the losing party.

19, Survival.
Sactions 11, 12, 13, 14, 18, 17, 18, 19 and 20 will
sunvive expiration ar termination of this Agraement

20. Entire Agreement:

This Agreement and the attached Addendum, which
are incorparated herein by reference, constitute the
entive agreemeni betwaen the parlies regarding the
subject hersof and supersedes all prior or
contemporaneous agreements, understandings, and
communication, whether written or oral.  This
Agreement may be amended only by a writen
document signed by bath parties. The terms on any
purchase order or similar doctiment submitted by
Customer ta Corpany wilf have no effect.

Customer

By
Bignad:

Tide:

Date:

Address:




Pricing

EXHIBIT A

Eftsctive Dates: 12-Month Warranty begins at the completion of on-site instaliation

Extended Maintenance Estimate;

Hem Dates covered Amount Pavment Duea Date

VoicePermits February 1, 2007 to Included | Warranty
January 31, 2008

VolcaPermits February 1, 2008 o $7.710.00 | January 15, 2008
January 31, 2009

VoicePermits Febryary 1, 2000 to $8,095.00 | January 15, 2009
January 31, 2010

VoicePermits February 1, 2010 to $8,500.00  January 15, 2010
January 31, 2011

VoicePermits February 1, 2011 to $8,025.00 | January 15, 2011
January 31, 2012

Notes:

» For this purpose, we will assume a November 1, 2006 warranty date on the currently
schedufed System, Actual date is based on the on-site implementation and will be mutually

determined with your Project Goordinatar.
» The System Value for maintenance calculations is $51,400.

» Maintenance amounts for futurs periods are estimates, and do not include increases fo refiect

additional functionality purchased.

» Maintenance estimates for future periods are not a guarantee that annual support
agreements will be offared. You will receive a minimum of 12 maonths notice of

discontinuance of annual support agreements.

Products and Licenses

VoicePermits™ Interactive Voice Response Solution

Included Functionality:

Schedule an Inspection
Cancel an Inspaction
Obtzin inspection Resulis
Postl Inspection Resulls

Profiant ML 370 G4 Upgrade
Microsoft Windows 2003 Server

3GEBRAM

Redundant Hot Plug Supply Power
48x CD-ROM Drive, 3.5” Floppy Drive

Correction Codes

Professional Voice Recording of Call Flow, System Prampts & Correction Codes

Support and related fees due for the Accela APl is NOT included as part of this agreement.
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Speak Site Address
Permit Based Massaging
VP Reporting Moduie

intel Xzon 3.4 GHz Processor

Threa (3) 7268 SCS! Hard Drives (Hot Plug}

RAID 5 {Siripad + Parity} SC51 Controiter
Dual integrated Network Cards, 56K Modam




Customer Support Contacts

Company Name:

Address:

City: State; Zip:
Contact: Email Telephene:
Contact; Email Tetephone;
Contact: Email Telephone:

Group Email for alf three contacts:

Standard Terms and Conditions revised January 2004
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